Canon

LBP2900/2900i #= cArT

IMPORTANT:

Read this manual carefully before using your printer.
Save this manual for future reference.




LBP2900/2900i
Laser Printer
User's Guide



T Manuals for the Printer

The instruction manuals for this product are arranged as follows. Read the sections that are
appropriate for your goals, to let you fully utilize this product.

% Guides marked with this symbol are PDF manuals included on the accompanying CD-ROM.

« Installation - : Vo

« Connecting to a Computer Getting Started Guide co o

* Printing Methods

 Basic Operations 1 .

» Troubleshooting Us_er s Guide L
(This Manual) =

® To view the manual in PDF format, Adobe Reader/Adobe Acrobat Reader is required. If Adobe Reader/Adobe Acrobat Reader is not installed on your
system, please download it from the Adobe Systems Incorporated website.
® The printer illustration on the cover of this manual may differ slightly from your printer.



*® How This Manual Is Organized

@ Before You Start Using This Printer Make sure you read this
W Loading and Delivering Paper
@ Setting Up the Printing Environment
Printing a Document
@ Routine Maintenance
Troubleshooting
@ Appendix

Considerable effort has been made to ensure that this manual is free of inaccuracies and omissions. However, as we are constantly improving our
products, if you need an exact specification, please contact Canon.



Contents

Introduction . ....... ... i i e vii
HowToUseThisManual .............oiiiiiiiiiiiieiiainarnaernnnns vii
CONVENTIONS . . . .ttt vii
Notation forKeysand Buttons . .. ......... ... ... .. i i vii
SCreen Sheets . . . ..ot viii
Abbreviations . . . .. ... viii
Legal Notices . .....c.iiiiii ittt ettt e asna e nans ix
Model Name. . . . ... e ¢
EMC Directive (220-240Vmodel) . ...t ix
Laser Safety (220 -240V model). . . ... ..o X
International Energy Star-Program . .......... ... ... i Xi
WEEE Directive . . . . .. . Xi
Trademarks. . . .. ... Xii
CopYHgNt . . e xii
Disclaimers. . . ... e Xii
Legal Limitations on the Usage of Your Product and the Use of Images . . . .. Xiii
Important Safety Instructions. . ............ ..o i i Xiv
Installation ... ... . e e Xiv
Power SUPPIY . . .o XV
Handling. . ... ..o XVi
Maintenance and Inspections . ........... ... . ... . i xviii
Consumables . . ... .. . XiX
O her . XiX

Chapter 1 Before You Start Using This Printer

Printer Features . . ... ...t i et i a s 1-2
Component Names and Functions. ...................ciiiiininnnns 14
FrontView. . ... e 1-5
RearView. . ... 1-6
Insidethe Printer .. ... ... 1-7
Indicators and the PaperKey . .. ... ... i 1-8
Connectingthe PowerCord ...........c.oiiiiiiiiirninaininnnnnnnns 1-9
Connectingthe Power Cord . . .. ... ..t 1-9
ConnectingtoaComputer . .........c.ciiiiiiiiiiiiirnerarnrnennns 1-12
Turning the PrinterOnand Off . . . ...ttt e ns 1-15
Turningthe PrinterOn . ... ... 1-15
Turningthe Printer Off . ... ... 1-16




Chapter 2 Loading and Delivering Paper

Paper Requirements . . ....... ...ttt ettt 2-2
Usable Paper. . . ... 2-2
Paper Sizes ... ... 2-2

Paper Types . . ..o 2-3
Abbreviations of Paper Sizes. .. ... . . 2-5
Printable Area . ... ... . 2-5
PaperYou Cannot Use. . . ... . 2-6
Storing Blank Paper. .. ... . . 2-7
Storing Printed Paper. . . ... ... e 2-8
Paper SOUICES . ...ttt it ittt et e na et saaaaeraaanesananeannneenn 2-9
Paper Source TYPeS. . . oo i 2-9
Paper Source Capacities . . . ... 2-10
Paper Output .. .......oiiii it i i it e e 211
OutpUt Tray TYPES . . v vttt e 2-11
Output Tray Capacities. . . .. ... e 2-12
Printing on Plain Paper, Heavy Paper, Label Paper, and Transparencies. . .2-13
Loadingthe Paper . ... ... ... 2-13
Loading Paper into the Multi-Purpose Tray . . ..................... 2-14
Loading Paper into the Manual Feed Tray. . . ..................... 2-19
Selecting Printer Driver Settings and Printing . .. ..................... 2-22
PrintingonindexCard ........ ...ttt e inanarrnnns 2-26
Loading Index Cards . . . ...... ittt e 2-26
Loading Index Card into the Manual Feed Tray. . . .. ............... 2-26
Selecting Printer Driver Settings and Printing . .. ..................... 2-29
Printingon Envelopes. . .........ciiiii it it it 2-33
Loading Envelopes . . ... ... i e 2-33
Loading Envelopes into the Multi-Purpose Tray. . . ................. 2-34
Loading Envelopes into the Manual Feed Tray . .. ................. 2-37
Selecting Printer Driver Settings and Printing . .. ..................... 2-40
Printing on Custom Paper Sizes (Non-Standard Sizes)................. 2-44
Loading Custom Paper Sizes. . ............ . i 2-44
Loading Custom Paper into the Multi-Purpose Tray . ............... 2-44
Loading Custom Paper into the Manual Feed Tray . . ... ............ 2-50
Selecting Printer Driver Settings and Printing . .. ..................... 2-53

Chapter 3 Setting Up the Printing Environment

Introduction ...t i e e 3-2
After Installing the Printer ... ... ... . . . 3-2
Each TimeYou Print. . .. ... . 3-2
System Requirements . .. .. ... . 3-3

Installing the CAPT Software . ..........cciiiiiiiiii it iianannns 34
ForWindows 98/Me . . . .. ..o e 3-4




Installing from CD-ROM Setup. . ... ... o 3-4

Installing with Plugand Play. . ......... .. .. .. ... . ... ..... 3-10
ForWindows 2000 . . ... ..ottt 3-19
Installing from CD-ROM Setup. . ... ... .o 3-19
Installing with Plugand Play. . ......... .. .. .. ... . ... ..... 3-25

For Windows XP/Server 2003 . .. .. ...ttt 3-31
Installing from CD-ROM Setup. . ... ... .o 3-31
Installing with Plugand Play. . .......... .. ... . ... ... ... .. ... 3-37

After Completing Installation . ................. ... i, 3-42
PrintingaTestPage. . ........oiiiiiiiii ittt e i e e e 3-44
Printing from a Network Computer using a Shared Printer............. 3-47
Configuringthe Print Server. . . ... . . 3-48
For Windows 98/Me . ... ... ... . . 3-48

For Windows 2000/XP/Server 2003 . . .. .. ... ... 3-53
Installing the Client. . . ... . 3-59
Installing from CD-ROM Setup. . ... .. ... 3-60
Installing using the [Add Printer Wizard] . ....................... 3-66
Installing using [Windows Explorer]. .. ....... ... ... ... .. .. .... 3-70
Uninstalling the CAPT software . ...t 3-72

Chapter 4 Printing a Document

Printing from an Application. . ........... ... i 4-2
Specifying Printing Preferences. ...t 4-7
ForWindows 98/Me . . . . ...t e 4-7
Opening the [Document Properties] Dialog Box from
an Application ... ... 4-7
Opening the [Printer Properties] Dialog Box from
the [Printers] Folder .. ... ... ... ... .. . ... 4-9
For Windows 2000/XP/Server 2003. . .. ... ..ottt 4-10
Opening the [Document Properties] Dialog Box from
an Application . ... ... 4-11
Opening the [Document Properties] Dialog Box from
the [Printers and Faxes] or [Printers] Folder . .................... 4-13
Opening the [Printer Properties] Dialog Box from
the [Printers and Faxes] or [Printers] Folder . .................... 4-15
Canceling, Pausing and Resuming Printing . .. ...................... 417
Using the Printing Functions . .............. ..o, 4-19
Tab Sheetsinthe PrinterDriver. . . ........ ... .. .. 4-19
[Page Setup] Sheet .. ... ... 4-20
[Finishing] Sheet. . . ... ... 4-23
[Paper Source] Sheet. . ... ... .. . . 4-24
[Quality] Sheet . ... ... 4-25
[General] Sheet .. ... ... . . . 4-27
[Details] Sheet (Windows 98/Meonly) .. ......... ... ... ... .. .... 4-27




Chapter 5

[Sharing] Sheet .. ... ... .. . 4-28
[Ports] Sheet (Windows 2000/XP/Server 2003 only) .. .............. 4-28
[Advanced] Sheet (Windows 2000/XP/Server 2003 only) .. .......... 4-29
[Color Management] Sheet (Windows 2000/XP/Server 2003 only) . . . . . 4-29
[Security] Sheet (Windows 2000/XP/Server 2003 only) . . ............ 4-30
[Configuration]/[Device Settings] Sheet .. ....................... 4-30
[Profile] Sheet (Windows 2000/XP/Server 2003 only) . .............. 4-31
Preview . ... e 4-33
Printing Multiple Pageson One Sheet. . .......... ... ... ... .. ..... 4-34
Scaling Printer Output . . . .. ... 4-36
Scaling a Document Automatically .. .......... ... ... . . 4-36
ScalingaDocumentManually . . ........ .. . o 4-37
Poster Printing . . .. ... .o o 4-38
Specifying a Custom Paper Size (Non-Standard Paper)................ 4-39
Specifying the Finishing Method .. ......... ... ... ... .. ... ... .... 4-41
Specifying the PrintQuality . . ....... ... . 4-44
Grayscale Settings. . . . .. ..ot 4-46
Working with Profiles . ... ... .. .. 4-47
AddingaProfile .. ... . 4-48
Editing/Deletinga Profile . . ... ... . . 4-50
Editing PrintJobs. . . ... ... . 4-52
Viewing Printer Settings/Restoring the Default Settings ................ 4-54
Viewing Printer Settings . . . .. .. ... 4-54
Restoring the Default Settings . . ... ... ... i 4-55
Printer Status Window. . . . .. ... ..ot i e s 4-56
Using the Printer Status Window . . . ......... ... . i 4-57
Displaying the Printer Status Window . . .......... ... ... ... ... ... ... 4-59
The Options Menu . .. ... . e 4-60
Setting Preferences . ... ... ... 4-60
[Cleaning] . ... 4-62
[Refresh]. . .. 4-62
[RESOIVE Error]. . . oot e 4-62
Displaying Printer Status When Usinga Print Server . ................. 4-63

Routine Maintenance

ReplacingtheToner Cartridge . . . ...t aenns 5-2
Before Replacing the Toner Cartridge . . ... ... o it 5-2
Replacing the Toner Cartridge . . ... ... ..ot 5-7
Cleaning. . . ..o 5-14
Precautions for Handling the Toner Cartridge .. ...................... 5-16
Storing Toner Cartridges . .. ... o it 5-18

Clean the outside of theprinter. . . ......... ... .. it 5-19

Movingthe Printer. ...t i e it e s 5-21

Movingthe Printer . . ... ... . . 5-22




Handlingthe Printer. . .. ... ...t it i e 5-26

Precautions for Handling the Printer .......... ... ... ... ... ... .... 5-26
Precautions for Storing the Printer. . .. ........ ... ... ... ... .. ... 5-27
Chapter 6 Troubleshooting
TroubleshootingMap. .. .......coiiiiiii it i ittt e e ras 6-2
PaperJams. . ... ..ottt e e 6-3
Service Call. . ... ..ottt i i i i e i 6-18
When a Fixing Unit Error Appears . . ... ... i 6-19
When a Scanner Error or Service Error Appears. . ................... 6-20
Print Quality Problems . ............c i e 6-22
Paper Problems . ....... ...t i e e e 6-25
When Nothing Prints . .. ..ot i i e e eas 6-26
Installation Problems. . . ........ ..o i e e 6-27
If Uninstallation Fails .. ..... ... ... .. . . . .. 6-28
Uninstalling the USB Class Driver .. ...t 6-30
Problems During Local Installation. . .......... ... ... ... ... ... .... 6-34
Problems Installinga Shared Printer . . ... ....... .. ... ... ... ...... 6-34
Miscellaneous Problems . .. ......... .o 6-35
Chapter 7 Appendix
Specifications. . ...t i e 7-2
Hardware Specifications. . .. ... . i 7-2
Software Specifications .. ....... ... . 7-3
Printer DIMensions . ...ttt ittt et s nnaennnnns 7-4
Optional ACCeSSONIES .. ...ttt i et ata e tnasnansaesnnrnnns 7-5
Network Adapter . ... 7-5
NetSpot Devicelnstaller ...ttt e aenns 7-7
Windows Firewall. . ....... ..ottt et e et aan s 7-8
Configuring Windows Firewall to unblock communication
with clientcomputers . . ... 7-9
Configuring Windows Firewall to block communication
with clientcomputers . . ... ... . 7-10
Configuring Windows Firewall to unblock communication
withthe server ... ... 7-12
g 1= 7-13
Locating the Serial Number ................ciiiiiiiiiiiiiiannt, 7-16

vi



Introduction

Thank you for purchasing the Canon LBP2900/2900i. In order to fully understand the
features of this product and thus be able to use it more effectively, please be sure to fully
read this instruction manual before using the product. Store this manual in a safe place after

reading it.

How To Use This Manual

The following symbols are used in this manual to explain procedures, restrictions,
handling precautions, and instructions that should be observed for safety.

A\ WARNING
A\ cauTION

@ mPORTANT

& NOTE

Indicates warnings that, if followed incorrectly, may lead to death or
serious personal injury. To use the product safely, be sure to adhere to
these warnings.

Indicates cautions that, if followed incorrectly, may lead to personal
injuries or damage to property. To use the product safely, be sure to
adhere to these cautions.

Indicates important points and limitations that need to be observed. Be
sure to read these carefully to avoid running into problems operating the
printer.

Indicates additional information related to the operation of the printer. It
is recommended that you read these points.

Notation for Keys and Buttons

In this manual, the following notation is used for key and button names.

« Control panel keys: <Key icon> + (Key Name)

Examples: (Paper Key)
- Button appearing on the computer screen: [Button Name]

Examples: [OK]

[Details]
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Screen Sheets

The screen shots shown in this manual may differ slightly from the screens on your
computer depending on your operating system.

The locations of buttons that you need to press during a procedure are circled with
a (D as shown below.

When there is a choice of buttons that can be pressed during a procedure, all of the
buttons are circled. Select the button that suits your needs.

5 Click [Install].

Bz Canon LBPZ900 CD-ROM Setup

Canon CAPT CD-ROM Setup

CD-ROM Setup Help Manuals

( e I The button to click during
~—) the procedure.
README File

¥ Always Display when CO-ROM is Insertad

Abbreviations

In this manual, product names and model names are abbreviated as follows:

Microsoft® Windows® 95 operating system: Windows 95
Microsoft® Windows® 98 operating system: Windows 98
Microsoft® Windows® Millennium Edition operating system: Windows Me
Microsoft® Windows® 2000 operating system: Windows 2000
Microsoft® Windows® XP operating system: Windows XP
Microsoft® Windows Server™ 2003 operating system: Windows Server 2003
Microsoft® Windows® operating system: Windows
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Legal Notices

Model Name

The following names may be provided for the safety regulations in each sales
region of this Laser Beam Printer.

220 - 240 V model: L11121E

EMC Directive (220 - 240 V model)

"This equipment has been tested in a typical system to comply with the technical
requirements of EMC Directive."

« Use of shielded cable is necessary to comply with the technical requirements of
EMC Directive.

The product is in conformity with the EMC directive at nominal mains input 230V,

50 Hz although the rated input of the product is 220 - 240 V, 50/60 Hz.

C-tick marking 0 on the rating label means that we declare the product is in
conformity with the relevant requirements at nominal mains input 230 V, 50 Hz
although the rated input of the product is 220 - 240V, 50/60 Hz.
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Laser Safety (220 - 240 V model)

Laser radiation could be hazardous to the human body. For this reason, laser
radiation emitted inside this printer is hermetically sealed within the protective
housing and external cover. No radiation can leak from the printer in the normal
operation of the product by the user.

This printer is classified as a Class 1 laser product under IEC60825-1:1993,
EN60825-1:1994, and as for the U.S.A., it is classified as Class 1 under the Code of
Federal Regulations, 1040.10 of Title 21.

This printer has been classified under IEC60825-1:1993, EN60825-1:1994 and
conforms to the following classes:

CLASS 1 LASER PRODUCT

LASER KLASSE 1

APPAREIL A RAYONNEMENT LASER DE CLASSE 1
APPARECCHIO LASER DI CLASSE 1

PRODUCTO LASER DE CLASE 1

APARELHO A LASER DE CLASSE 1

A\ cAUTION

Performance of procedures other than those specified in this manual may result
in hazardous radiation exposure.




International Energy Star-Program

ENERGY STAR

WEEE Directive

As an ENERGY STAR Partner, Canon Inc. has determined that
this product meets the ENERGY STAR Program for energy
efficiency.

The International ENERGY STAR Office Equipment Program is
an international program that promotes energy saving through
the use of computers and other office equipment.

The program backs the development and dissemination of
products with functions that effectively reduce energy
consumption. It is an open system in which business proprietors
can participate voluntarily.

The targeted products are office equipment, such as
computers, displays, printers, facsimiles, and copiers. The
standards and logos are uniform among participating nations.

hid

European Union (and EEA) only.

This symbol indicates that this product is not to be disposed of
with your household waste, according to the WEEE Directive
(2002/96/EC) and your national law. This product should be
handed over to a designated collection point, e.g., on an
authorized one-for-one basis when you buy a new similar
product or to an authorized collection site for recycling waste
electrical and electronic equipment (EEE). Improper handling of
this type of waste could have a possible negative impact on the
environment and human health due to potentially hazardous
substances that are generally associated with EEE. At the
same time, your cooperation in the correct disposal of this
product will contribute to the effective usage of natural
resources. For more information about where you can drop off
your waste equipment for recycling, please contact your local
city office, waste authority, approved WEEE scheme or your
household waste disposal service. For more information
regarding return and recycling of WEEE products, please visit
www.canon-europe.com/environment.

(EEA: Norway, Iceland and Liechtenstein)




Canon, the Canon Logo, and LBP are trademarks of Canon Inc.
Adobe® Acrobat is a trademark of Adobe Systems Incorporated.

Microsoft and Windows are trademarks of Microsoft Corporation in the U.S. and
other countries.

Other product and company names herein may be the trademarks of their
respective owners.

Copyright 2005 by Canon Inc. All rights reserved.

No part of this publication may be reproduced or transmitted in any form or by any
means, electronic or mechanical, including photocopying and recording, or by any
information storage or retrieval system without the prior written permission of
Canon Inc.

Disclaimers

The information in this manual is subject to change without notice.

CANON INC. MAKES NO WARRANTY OF ANY KIND WITH REGARD TO THIS
MATERIAL, EITHER EXPRESS OR IMPLIED, EXCEPT AS PROVIDED HEREIN,
INCLUDING WITHOUT LIMITATION, THEREOF, WARRANTIES AS TO
MARKETABILITY, MERCHANTABILITY, FITNESS FOR A PARTICULAR
PURPOSE OF USE OR AGAINST INFRINGEMENT OF ANY PATENT. CANON
INC. SHALL NOT BE LIABLE FOR ANY DIRECT, INCIDENTAL, OR
CONSEQUENTIAL DAMAGES OF ANY NATURE, OR LOSSES OR EXPENSES
RESULTING FROM THE USE OF THIS MATERIAL.




Legal Limitations on the Usage of Your Product and the

Use of Images

Using your product to scan, print or otherwise reproduce certain documents, and
the use of such images as scanned, printed or otherwise reproduced by your
product, may be prohibited by law and may result in criminal and/or civil liability. A
non-exhaustive list of these documents is set forth below. This list is intended to be
a guide only. If you are uncertain about the legality of using your product to scan,
print or otherwise reproduce any particular document, and/or of the use of the
images scanned, printed or otherwise reproduced, you should consult in advance

with your legal advisor for guidance.

« Paper Money
« Money Orders
- Certificates of Deposit

+ Postage Stamps (canceled or
uncanceled)

- Identifying Badges or Insignias
+ Selective Service or Draft Papers

« Checks or Drafts Issued by
Governmental Agencies

« Motor Vehicle Licenses and
Certificates of Title

Travelers Checks
Food Stamps
Passports
Immigration Papers

Internal Revenue Stamps (canceled
or uncanceled)

Bonds or Other Certificates of
Indebtedness

Stock Certificates

Copyrighted Works/Works of Art
without Permission of Copyright
Owner

xiii



A Important Safety Instructions

Before using this product, make sure you read this section (Important Safety
Instructions) thoroughly, and that you use the product correctly. The purpose of the
warnings and cautions contained in this section is to prevent injuries to the user and
other people, and to prevent damage to property. Make sure you adhere to these
warnings and cautions. Do not perform any actions that are not explicitly written in
this manual.

Installation

A WARNING

» Do not install the printer in a location near alcohol, thinners, or other flammable
substances. If an inflammable substance comes into contact with the electrical unit
inside the printer it may ignite or cause an electrical shock.

« Do not put any of the following types of objects on top of this printer. If any of these
items come into contact with the electrical unit inside the printer it may ignite or
cause an electrical shock.

If any of these objects fall into the printer, turn the printer and computer off
immediately @), and disconnect the USB cabile if it is connected @. After this, pull out
the power plug ®), and contact the store where you purchased the printer.

- Necklaces and other metal objects

- Cups, vases, flowerpots, and other containers filled with water or liquids
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A\ CAUTION
» Do not install the printer on an unsteady platform, an uneven surface, or any other
unstable location, or any location subject to vibrations. If the printer falls down or the
platform tips over, someone may be injured.

» Do not install this printer in a location where a wall or other object will block the
ventilation slots in the printer. Do not install the printer on a bed, sofa, thick carpet,
etc. If the ventilations slots are blocked, the internal printer components will
overheat, and this may cause a fire.

Do not install the printer in any of the following locations. Doing so may cause fire or
electrical shock.

- A damp or dusty location

- A location exposed to smoke and steam, such as next to a stove or humidifier.
- A location exposed to rain or snow

- A location near water faucets or water

- A location exposed to direct sunlight

- A location subject to high temperatures

- A location near open flames

When you are installing the printer, work slowly and carefully to avoid pinching your
hands between the printer and the floor, or between the printer and another product.
You may be injured if your hands, etc. are pinched by the printer.

When connecting the USB cable, connect the cable correctly by following the
directions in this manual. Failure to properly connect cables can damage the printer
or cause electrical shocks.

When you are carrying the printer, hold the printer correctly by following the
directions in this manual. Dropping the printer may lead to personal injuries. (See
"Moving the Printer," on p. 5-21.)

Power Supply

A WARNING
* Do not scratch, break or modify the power cord. Do not place heavy items on the
cord, pull on the cord, or bend the cord excessively. Electrical current may flow out
from damaged parts of the cord, causing fire or electrical shock.

* Do not place the cord near any heating appliance. This can melt the cord insulation,
causing fires or electrical shock.

* Do not plug in or unplug the electrical cord if your hands are wet. Doing so may
cause an electrical shock.

» Do not connect an excessive number of appliances to a single outlet. Doing so may
cause fire or electrical shock.

» Do not coil or tie knots in the electrical cord. Doing so may cause fire or electrical
shock.

» Make sure the plug is fully inserted into the power outlet. If the plug is not fully
inserted, fire and electrical shock may result.
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» Do not use any electrical cables other than the supplied cord. Doing so may cause
fire or electrical shock.

« In principle, you should not connect the printer using an extension cord or connect
too many appliances to a single power outlet. However, if there is no choice but to
use an extension cord or connect multiple appliances to a single power outlet, it is
the responsibility of the user to take care of the following cautions. If these points are
not followed correctly, a fire or electrical shock may result.

- Do not connect one extension cord to another.

- Make sure that the voltage of the power plug matches the voltage on the rating label
(attached to the back of the printer) when you use the printer.

- Use an extension cord that can carry an electrical current greater than the value
indicated on the rating label (attached to the back of the printer).

- When you use an extension cord, untie the cord binding, and insert the power plug
completely into the extension cord outlet to ensure a firm connection between the
power cord and the extension cord.

- Periodically check that the extension cord is not overheated.

A\ CAUTION
» Do not use a power source with a voltage other than that indicated. Doing so may
cause fire or electrical shock.

* When you unplug the power cord, make sure you hold the cord by the plug. If you pull
on the cord itself, the cord may experience damage such as exposure of the core
wires or an open circuit, and electrical current flowing out of the damaged section
can cause fires or electrical shock.

* Whenever you pull out the power plug, make sure there are no objects around the
power plug. Do not pull out the power plug in an emergency.

A\ WARNING
» Do not disassemble or modify this product. This product contains high voltage and
high temperature internal parts, which could cause a fire or electrical shock if
tampered with.

« Electrical components can produce unexpected hazards if not handled correctly.
Make sure that the power cord, cables, and internal gears and electrical components
are kept out of reach of children.

« If this product emits strange noises, smoke, excess heat, or unusual smells, turn the
power off immediately, and disconnect the USB cabile if it is connected. Next, pull out
the power plug, and contact the store where you purchased this printer. Continuing
to use a faulty printer may cause fire or electrical shock.

» Do not use flammable sprays near this product. If the gas from a spray comes into
contact with the electrical unit inside the printer it may ignite or cause an electrical
shock.
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* When you are moving the printer, always turn the printer and computer off, unplug
the power plug, and remove the interface cable. If you move the printer without
unplugging the cables, the electrical cord and interface cable may be damaged,
causing a fire or electrical shock.

» Do not drop paper clips, staples, or any other metallic objects into the printer. Do not
spill water, liquids, or flammable substances (alcohol, benzene, thinners, etc.) onto
the printer. If any of these items come into contact with the electrical unit inside the
printer they may ignite or cause an electrical shock. If any of these objects fall into
the printer, turn the printer and computer off immediately, and disconnect the USB
cable if it is connected. After this, pull out the power plug, and contact the store
where you purchased the printer.

« If you are connecting or disconnecting the USB cable while the printer power plug is
connected to a power outlet, make sure that you do not touch the metal parts of the
connector. Doing so may cause an electrical shock.

A\ CAUTION
» Do not put any heavy objects on top of this product. If a heavy object topples over or
falls it can cause personal injuries.

« If you are not going to use the printer for a long period of time, such as overnight,
turn the printer off for safety reasons. Furthermore, if you are not going to use the
printer for a longer period of time, such as a weekend, turn the printer off and
disconnect the power plug for safety.

» Keep your hands or clothing away from the roller in the output area. Even if the
printer is not printing, sudden rotation of the roller may catch your hands or
clothing,resulting in personal injury.

« Laser light can be harmful to the human body. The laser scanning unit in this product
is sealed behind a cover, and there is virtually no risk of being exposed to the laser
light if the product is operated normally. Be sure to observe the following safety
precautions.

- Do not open any of the printer covers unless directed to by this manual.
- Do not remove the caution label attached to the cover of the laser scanner unit.

- If the laser beam escapes from the printer, exposure may cause serious damage to
your eyes.
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Maintenance and Inspections

A WARNING
« Turn the printer and computer off, disconnect the USB cable and remove the power
plug from the wall when you are cleaning the printer. Failure to do so may cause fire
or electrical shock.

* When cleaning the printing, always use a cloth dipped in plain water or water
containing a mild soap solution and firmly wring the excess moisture out of the cloth
before use. Do not use alcohol, benzene, thinners or any other inflammable
substance. If an inflammable substance comes into contact with the electrical unit
inside the printer it may ignite or cause an electrical shock.

* There is a high-voltage unit inside this product. When you are clearing paper jams or
inspecting the interior of the printer, make sure that no necklaces, bracelets, or other
metallic objects come into contact with the inside of the printer. If this does happen, it
may cause burns or an electrical shock.

* Do not put spent toner cartridges into a fire. Any toner remaining in the toner
cartridge may ignite, causing burns or fire.

* Unplug the power plug periodically and wipe away any dust or dirt that has built up
around the power outlet. If the power plug is left connected for a long period of time
in a dusty, humid, or smoky environment, dust that gathers around the power outlet
will absorb moisture and reduce the effectiveness of the insulation, leading to fires.

A\ CAUTION

* Never attempt to service this printer yourself, except as explained in this manual.
There are no user serviceable parts inside the printer. Adjust only those controls that
are covered in the operating instructions. Improper adjustment could result in
personal injury and/or damage requiring extensive repair that may not be covered
under your Limited Warranty.

» The area around the fixing unit inside the printer becomes hot during use. If you are
inspecting the inside of the printer while you are clearing a paper jam, etc., take care
not to touch the area around the fixing unit. Doing so can cause burns.

 Be careful to avoid staining your clothes or hands with toner while you are clearing a
paper jam or replacing the toner cartridge. If you do get any toner on your clothes or
hands, wash it off immediately with cold water. If you rinse using hot water the toner
may become fixed, creating a stain that cannot be removed.
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* When you are clearing jammed paper from inside the printer, remove the paper gently
so that toner that is on the jammed paper does not spray out of the printer. This could
lead to toner getting in your eyes or mouth. If toner gets into your eyes or mouth,
wash it out immediately with cold water and consult a doctor.

* When loading paper or removing jammed paper, take care not to cut your hands with
the edges of the paper.

* When removing a used toner cartridge from the toner cartridge slot, remove the
cartridge carefully to prevent the toner from scattering and entering your eyes or
mouth. If the toner enters your eyes or mouth, wash them immediately with cold
water and immediately consult a physician.

A\ WARNING
* Do not put spent toner cartridges into a fire. The toner may ignite cause burns and
fires.
* Do not store toner cartridges or paper in a location where there are open flames.
Toner and paper could ignite, causing burns and fires.

A\ CAUTION
Store toner cartridges and other consumables out of reach of infants. If toner from a
toner cartridge is swallowed, seek medical attention immediately.

A\ WARNING
The toner cartridge produces a weak magnetic field. If someone who is using a
pacemaker feels any unusual sensations, they should stay clear of the toner
cartridge and seek medical attention immediately.
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Before You Start Using This Printer !

PriE Features

B High Performance Printing System "CAPT"
The LBP2900/2900i is equipped with the latest CAPT (Canon Advanced Printing
Technology) software that supports Windows OS. This system allows the data processing
that is conventionally handled by the printer during printing to be batch processed by the
computer, delivering high-speed printing that utilizes the full power of the computer. On
top of this, the time taken until the computer is released has also been reduced, and
printer information, such as paper out during printing, is displayed on the computer
screen.

H USB 2.0 High Speed Installed as Standard
The LBP2900/2900i is capable of high transmission speeds of up to 480 Mbps through an
interface that features support for USB 2.0 High Speed.

H High Speed Printing and Super High Quality Printing
Deliver the high printing speed of 12 pages per minute (LBP2900)/11 pages per minute
(LBP2900i). Relieves the stress of waiting for a print job to finish. This printer is fitted with
a 600dpi laser printer engine. A stunningly high resolution of 2400 effective dpi x 600 dpi
is made possible through the Automatic Image Refinement which is unique to Canon.
Furthermore, because the grayscale makes use of a dithering pattern, photographs and
graphics can be printed with beautifully subtle reproduction.

B Support for a Wide Variety of Networks
When used as a network printer, the printer status can be displayed on both the client and
server computers. Job control can also be performed from either computer.

B Support for Various Types of Media
The LBP2900/2900i supports plain paper, Index Card, envelopes (Envelope C5, Envelope
COM10, Envelope DL, Envelope Monarch), label paper, transparencies and a variety of
other paper. In addition, even though this is an A4 printer, A3 and B4 size documents can
be printed reduced onto A4 paper using reduction mode.
You can also print onto non-standard custom paper sizes.

B Low Power Consumption and Quick Startup
The revolutionary On-Demand Fixing Technology, which is exclusive to Canon, delivers
both energy savings and quick startup. This technology means that the fixing heater is
only heated up momentarily during printing, and so no time is needed to warm the printer
up. As a result, you can always start printing directly from standby mode without any
delay. Furthermore, the energy saving design delivers an average energy consumption in
standby mode of a mere 2W.

1-2
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B Compact and Silent Design
The compact design of the main printer body means that it can be used in the tiny spaces
in the home or office.

The noise-reducing design delivers quiet operation even during printing. Because the
printer is silent in standby mode, you can use it even in the middle of the night, without
having to be concerned about those around you.

B Simple Maintenance and Printer Status Window
The toner cartridges made for this printer (Canon genuine part) are designed as a single
part containing both toner and the light sensitive drum, so that they can be easily
replaced.

The Printer Status Window that is displayed during printing makes it easy to tell exactly
what the printer is doing through the use of graphical and audio cues, improving the
overall usability of the printer.

Printer Features 1-3
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COEnent Names and Functions

This section describes the names and functions of each component of the printer
so that you can use the printer properly and make full use of all of the printer's
features.

A\ cAUTION

Do not install this printer in a location where a wall or other object will block the
ventilation slots in the printer. If the ventilations slots are blocked, the internal
printer components will overheat, and this may cause a fire.

& NOTE

Consult the store where you purchased this product in the event that any of the parts are
broken.

1-4
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@ Top Cover

This cover needs to be opened to replace the toner

cartridge or to clear paper jams. (See p. 5-3, p. 6-6)
®@ Output Tray

Assists in the collection of printed paper.

® Paper Guides
These can be adjusted to match the width of the
paper, allowing the paper to feed straight.

® Small Paper Guide

When you are loading small sized custom paper
sizes, this should be attached to the rear paper
guide.

® Rear Paper Guide
Adijust this to suit the loaded paper to keep the rear
edge of the paper aligned.

(® Multi-Purpose Tray
This tray can hold up to a maximum of 150 sheets of
plain paper (64 g/m2). (See p. 2-9)

@ Manual Feed Tray

This paper source is for use when you are printing
on paper fed manually one sheet at a time.
(See p. 2-9)

Component Names and Functions 1-5
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@ Ventilation Slots
These are ventilation slots for cooling the internal
parts of the printer. Do not block or obstruct the
ventilation slots.

® Power Switch
This switch turns the printer on and off.
(See p. 1-15)

(® Power Socket

Connect the supplied power cord to this socket.
(See p. 1-9)

® Rating Label

This also shows the electrical current rating and
average electrical current consumption.

® USB Connector

The USB cable plugs into this connector. This is
used to connect the printer to the USB port on a
compulter, etc.

(See p. 1-13)

® USB Cover

Open this cover when you are connecting or
disconnecting the USB cable.
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Inside the Printer

@
@ Toner Cartridge Guide @ Transfer Roller
When you install the toner cartridge, make sure that This is a very important part of the printer that
the protrusions on the edges of the cartridge align transfers toner onto the paper during printing.
with this guide while you push the cartridge in.

(See p. 5-6)
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Indicators and the Paper Key
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‘% @ Power Indicator ® Paper Indicator / Paper Key
N This light turns on when the power is on. This flashes when the printer runs out of paper or
=] when the paper does not feed properly. After refilling
] : L
> a paper tray, press this key to restart printing.
(0]
o
]
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1-8 Component Names and Functions



COEcting the Power Cord

This section explains how to connect the power cord to the printer. Refer to
“Important Safety Instructions," on p. xiv before connecting the printer.

Connecting the Power Cord

A\ WARNING

* Do not scratch, break or modify the power cord. Do not place heavy items on
the cord, pull on the cord, or bend the cord excessively. Electrical current may
flow out from damaged parts of the cord, causing fire or electrical shock.

» Do not place the cord near any heating appliance. This can melt the cord
insulation, causing fires or electrical shock.

* Do not plug in or unplug the electrical cord if your hands are wet. Doing so may
cause an electrical shock.

» Do not connect an excessive number of appliances to a single outlet. Doing so
may cause fire or electrical shock.

» Do not coil or tie knots in the electrical cord. Doing so may cause fire or
electrical shock.

» Make sure the plug is fully inserted into the power outlet. If the plug is not fully
inserted, fire and electrical shock may result.

» Do not use any electrical cables other than the supplied cord. Doing so may
cause fire or electrical shock.

« In principle, you should not connect the printer using an extension cord or
connect too many appliances to a single power outlet. However, if there is no
choice but to use an extension cord or connect multiple appliances to a single
power outlet, it is the responsibility of the user to take care of the following
cautions. If these cautions are not followed correctly, a fire or electrical shock
may result.

- Do not connect one extension cord to another.

- Make sure that the voltage of the power plug matches the voltage on the rating
label (attached to the back of the printer) when you use the printer.

- Use an extension cord that can carry an electrical current greater than the
value indicated on the rating label (attached to the back of the printer).

- When you use an extension cord, untie the cord binding, and insert the power
plug completely into the extension cord outlet to ensure a firm connection
between the power cord and the extension cord.

- Periodically check that the extension cord is not overheated.

Connecting the Power Cord 1-9
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A\ cAUTION
» Do not use a power source with a voltage other than that indicated. Doing so
may cause fire or electrical shock.

* When you unplug the power cord, make sure you hold the cord by the plug. If
you pull on the cord itself, the cord may experience damage such as exposure
of the core wires or an open circuit, and electrical current flowing out of the
damaged section can cause fires or electrical shock.

* Whenever you pull out the power plug, make sure there are no objects around
the power plug. Do not pull out the power plug in an emergency.

M mMPORTANT
* Do not plug the power cord into the auxiliary outlet on a computer.
* One AC power outlet should be used exclusively for the printer.

* Do not connect this printer to an uninterruptible power supply. The printer may
malfunction when a power outage occurs, and there is a risk of damaging the printer.

1 Make sure that the power switch of the printer is turned off.

The printer is off when the "O " side of the power switch is pressed in.

Connecting the Power Cord



3 Plug the power plug into the AC power outlet.

Connecting the Power Cord
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COEcting to a Computer

This section describes how to connect the printer to a computer.

This printer is fitted with a USB connector as standard, and can be connected to a
computer using a USB cable.

Connect the printer to a computer equipped with a USB port using a USB cable.

A\ WARNING
« If you are connecting or disconnecting the USB cable while the printer power
plug is connected to a power outlet, make sure that you do not touch the metal
parts of the connector. Doing so may cause an electrical shock.
+ Do not pull out the USB cable while the computer or printer are turned on. Doing
so may damage the printer.

@ mPORTANT

This printer uses bidirectional communication. Operation of the printer when connected
via unidirectional communication equipment has not been tested. As a result, Canon
cannot guarantee printer operation when the printer is connected using unidirectional
print servers, USB hubs and switching devices.

&> NOTE

+ The USB interface of the printer depends on the OS of the computer it is connected to as
follows. For further details, please inquire at the store where you purchased the printer.
- Windows 98/Me: USB Full-Speed (USB1.1 equivalent)
- Windows 2000/XP/Server 2003: USB 2.0 Hi-Speed/USB Full-Speed (USB1.1

equivalent)

» When you connect this printer to a computer via a USB cable, use a computer where the
USB port has been guaranteed to operate correctly by the manufacturer.

+ A USB cable is supplied with this printer only within countries and regions of Asia. In
other countries and regions, prepare according to the specifications of your computer.

1 Make sure that the computer and printer are turned off at the
power.

Connecting to a Computer



2 Open the USB cover.

3 Connect the B-type (square) end of the USB cable to the USB
connector on the rear side of the printer, and close the USB
cover.

Connecting to a Computer 1-13
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4 Connect the A-type (flat) end of the USB cable to the USB port
on the computer.

&Q
/’“/

00O

&2 NOTE

If you are not sure about the USB cable that is supported by your computer, contact the
store where you purchased the computer.
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TurE‘ g the Printer On and Off

The printer can be turned on and off using the power switch on the left side of the
printer body. To avoid running into unexpected problems, be sure to correctly
memorize this procedure.

Turning the Printer On

To begin using the printer, press the "1 " side of the power switch to turn the printer
on. After performing a self-diagnostic check, the printer is ready to print.

@O mPORTANT

« Do not turn the printer on again immediately after turning the printer off. If you want to
turn the printer on again after turning it off, wait at least 10 seconds after turning the
printer off before turning it on again.

* Refer to "Troubleshooting," on p. 6-1 if the printer does not operate properly, or an error
message appears in the Printer Status Window.

» When you turn the printer on for the first time after installing it, a single sheet of white
paper may be ejected from the printer. This is not a malfunction.

Before You Start Using This Printer

1 Press the " |" side of the power switch to turn the printer on.
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The printer Power Indicator turns on and the printer runs a self-diagnostic test. If
there are no errors in the self-diagnostic test, the printer is ready to print.

Turning the Printer Off

Use the following procedure to turn the printer off.

(M mMPORTANT

« If the printer is used on a network, make sure that it is not printing data from another
computer before turning the power off.

» When the printer is turned off, any remaining print data in the printer's memory is erased.
If you need the print data, wait for the printer to finish printing before turning the power
off.

+ Do not turn the printer off under any of the following circumstances:
- While printing
- While running a self-diagnostic test immediately after turning the printer on

Before You Start Using This Printer H

1 Press the "O" side of the power switch to turn the printer off.

@ mPORTANT

When the "O" side of the power switch is pressed in, the power consumption of the
printer is 0 W.
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Pa equirements

Usable Paper

To get the most out of the features of this printer, you should use the right kind of
paper. If you use poor quality paper, the printing quality will deteriorate and the
paper will jam easily.

@ mPORTANT
* A safety feature that prevents printer damage due to overheating, etc. may be activated
in the following circumstances, causing the printing speed to drop.
- When printing continuously on B5, A5 or Executive size paper, the printing speed may
drop to 3.9 ppm.
* Use the paper capacity for each type of paper as a guide to the number of sheets of
paper that can be printed continuously.

Paper Sizes

You can use the following paper sizes with this printer. The symbol O indicates
paper that can be loaded, and X indicates paper that cannot be loaded.

. Paper Source
Paper Size -
Multi-Purpose Tray Manual Feed Tray

A4 O O
B5 O O
A5 @) @)
Legal O O
Letter O O
Executive O O
Custom Paper Size

Width: 76.2 mm to 215.9 mm O O

Length: 127.0 mm to 355.6 mm
Envelope DL 110.0 mm x 220.0 mm O O
Envelope COM10 105.0 mm x 241.0 mm O O
Envelope C5 162.0 mm x 229.0 mm O O
Envelope Monarch 98.4 mm x 190.5 mm O O
Index Card 76.2 mm x 127.0 mm X O
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Paper Types

You can use the following types of paper with this printer. The symbol O indicates
paper that can be loaded, and X indicates paper that cannot be loaded.

Paper Source
Printer Driver
Paper Type Setting Multi-Purpose | Manual Feed
Tray Tray

Plain Paper [Plain Paper], o o
(64 to 90 g/m2) [Plain Paper L]*1
Heavy Paper [Heavy Paper], o o
(91 to 163 g/m?) [Heavy Paper H]*2
Transparencies [Transparency] O O
Label Paper [Plain Paper]*3 O O
Index Card *4 X O
Envelopes *4 O O

*1 |f the paper curls excessively when printed using the [Plain Paper] setting, select [Plain Paper L].

*2 |f you want to get improved fixing properties over the results of printing using the [Heavy Paper] setting, select
[Heavy Paper H].

*3 When you are printing on label paper, set the paper type setting to [Plain Paper].

*4 When printing Index Card or envelopes, the printer automatically selects the appropriate printing mode when you
select the paper size. You can change the paper size using the [Output Size] setting on the [Page Setup] sheet.

B Plain Paper
This printer can print on plain paper with width in the range of 76.2 to 215.9 mm, length in
the range of 127.0 to 355.6 mm, and weight in the range of 64 to 90 g/m2 including the
standard paper sizes: A4, B5, A5, Legal, Letter, and Executive.

B Heavy Paper
This printer can print on heavy paper with width in the range of 76.2 to 215.9 mm, length
in the range of 127.0 to 355.6 mm, and weight in the range of 91 to 163 g/m?2 including the
standard paper sizes: A4, B5, A5, Legal, Letter, and Executive.

B Transparencies
This printer can print on A4 and Letter size transparencies.

@ vPoRTANT

Thoroughly fan through each sheet before loading transparencies as they easily stick to
each other.

W Label Paper
This printer can print on A4 and Letter size label paper.

Paper Requirements 2-3
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@M mPORTANT

Do not use the following types of label paper with this printer. Using label paper that
meets any of these conditions may result in paper jams that are difficult to clear or may
cause damage to the printer.

- Peeling labels or partly used labels

- Labels that peel off from the backing sheet too easily

- Labels where the adhesive is exposed

M Index Card

You can use index card in this printer.

@M mPORTANT

Index card can only be loaded in the manual feed tray.

B Envelopes

The envelopes that can be used with this printer are as follows:

Envelope DL
110.0 mm x 220.0 mm
(4.33 inch x 8.66 inch)

~ <

Envelope COM10
104.9 mm x 241.3 mm
(4.13 inch x 9.50 inch)

~____—

Envelope Monarch
98.4 mm x 190.5 mm
(3.88 inch x 7.50 inch)

~ <

Envelope C5
162.0 mm x 229.0 mm
(6.38 inch x 9.02 inch)

* Envelopes with a flap on the short edge cannot be used.

@M mMPORTANT

* The following envelopes cannot be used with this printer. Using any of these envelopes
may result in paper jams that are difficult to clear or may cause damage to the printer.
- Envelopes with fasteners or snaps
- Envelopes with address windows
- Envelopes with adhesive on the surface
- Wrinkled or creased envelopes
- Poorly manufactured envelopes in which the glued parts are uneven
- Irregularly-shaped envelopes

« Before loading the envelopes, push down on the stack of envelopes to release any
remaining air, and press down firmly along the folded edges of the envelopes.

« Do not print on the reverse side (glued side) of envelopes.

* Printing speed drops when printing on envelopes.
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&> NOTE

When printing envelopes, the envelopes may become creased.

Abbreviations of Paper Sizes

The following abbreviations are used for the sizes displayed on the multi-purpose tray and
manual feed tray.

Paper Size Paper Guide
Legal LGL
Letter LTR
Executive EXEC

Printable Area

The printable area of this printer is as follows:

B Plain Paper / Heavy Paper / Transparency / Label Paper
You can print within the following area.

5mm

—

|Q—

4mm1

6 mm

1

Paper Requirements
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B Envelopes / Index Card
Printable up to 10 mm from the edges of an envelope.
You may need to adjust the printing position depending the application you are using.

(Sample : Envelope COM10)

. 241.3mm
10 mm (9.50 inch) »:4«14'0 mm
10 mm
104.9 mm
(4.13 inch)
10 mm
I

|
+

Paper You Cannot Use

To avoid problems such as paper jams and other malfunctions, you should not use
the following types of paper:

(M mPoORTANT
* Paper that jams easily
- Paper that is too thick or too thin
- Irregularly-shaped paper
- Wet or moist paper
- Torn or damaged paper
- Rough, extremely smooth, or glossy paper
- Paper with binding holes or perforations
- Curled or creased paper
- Specially coated paper (coated paper for ink jet printers, etc.)
- Labels that peel off from the backing sheet too easily
- Paper that has already been printed on using a copy machine or other laser printer.
(The reverse side of the paper is also unusable.)
- Paper with jagged edges
- Wrinkled paper
- Paper with the corners folded
* Paper where the properties change at high temperatures
- Paper that contains ink that melts, burns, evaporates or emits harmful gases at the high
temperatures (approx. 150°C or 302°F) present in the fixing unit.
- Heat-sensitive paper
- Treated color paper
- Specially coated paper (coated paper for ink jet printers, etc.)
- Paper with adhesive on the surface

Loading and Delivering Paper H
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« Paper that causes printer malfunctions or damages the printer
- Carbon paper
- Paper with staples, clips, ribbons or tapes
- Paper that has already been printed on using a copy machine or other laser printer.
(The reverse side of the paper is also unusable.)

« Paper that is difficult for the toner to fix onto
- Paper with rough surfaces
- Specially coated paper (coated paper for ink jet printers, etc.)
- Paper containing thick fibers

Storing Blank Paper E

Even standard paper may deteriorate if not stored correctly. Degraded paper can
cause paper feed problems and paper jams, and may reduce printing quality.

Observe the following guidelines when storing and handling paper:

@M vPoRTANT
« Store paper away from moisture since paper quality deteriorates in a moist environment.

» The paper wrapper around new paper acts to prevent dampness and drying. Leave the
wrapper intact until you are ready to use the paper. You should also re-wrap the wrapper
around paper that you do not use.

« Store paper on a flat surface.

* Do not store paper on the floor where water and moisture can accumulate.
« Do not store paper in a place where it will curl or be creased.

« Do not store paper vertically or store too many stacks of paper in one pile.
« Avoid direct sunlight and humid or dry places when storing paper.

« If there are extreme differences in temperature between the storage area and the place
where the paper is used, leave the paper in the wrapper in the usage area for about a
day to allow the paper to adjust before using it. Rapid changes in temperature and
humidity can cause paper to curl or wrinkle.

Loading and Delivering Paper
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Storing Printed Paper

When handling or storing documents printed using this printer, be careful of the
following points:

@M mPORTANT

« Do not store in clear folders or with other PVC materials. This can dissolve the toner,
causing the paper to stick to the PVC material.

» When gluing paper, be sure to use insoluble adhesive. The use of soluble adhesives can
cause the toner to dissolve. When you first use an adhesive, test it on an unneeded
printout before use.

Whenever you stack printouts, check that the documents are completely dry. If the
printouts are stacked when they are not completely dry, the toner may dissolve.

« Store paper on a flat surface. If the paper becomes folded or wrinkled, the toner may
peel.

« Do not store in a high temperature place. This can cause the toner to melt, making the
colors bleed.

« If you are storing printouts for a long period of time (2 years or more), store them in a
binder, etc. (Long-term storage can make printouts appear discolored due to
discolorations in the paper.)
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Pa ources

Paper Source Types

This printer has the following paper sources:

B Paper Source / Capacity
Manual Feed Tray: 1 sheet

Multi-Purpose Tray: Approx. 150 sheets (Plain paper: 64 g/m2)

Manual Feed Tray

Multi-Purpose Tray

M mPORTANT
When you are printing from the multi-purpose tray, make sure that there is no paper in
the manual feed tray. If there is any paper in the manual feed tray, paper will feed from the
manual feed tray because manual feed tray has priority over the multi-purpose tray.

Paper Sources 2-9
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Paper Source Capacities

Plain Paper (64 g/m2) Approx. 150 sheets 1 sheet
Heavy Paper (128 g/m2) Approx. 60 sheets 1 sheet
Transparency Approx. 100 sheets 1 sheet
Label Paper Approx. 50 sheets 1 sheet
Index Card - 1 sheet
Envelope 1 sheet 1 sheet
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PaEOutput

Output Tray Types

Pages are output to the output tray on the top of the printer with the printed side
facing down. Open the output tray when you are printing to the output tray.

using the printer.

A\ cAuTION

Keep your hands or clothing away from the roller in the output area. Even if the
printer is not printing, sudden rotation of the roller may catch your hands or
clothing,resulting in personal injury.

Paper Output 2-11
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@M mPORTANT

The area around the output tray becomes very hot during printing and directly after
printing. When you are collecting paper from the output tray or clearing a paper jam, be

careful not to touch the area around the output tray.

&> NOTE

The output tray can hold up to approximately 100 sheets of plain paper (64 g/m2). The
paper capacity varies depending on the paper type and paper size. Refer to "Output Tray

Capacities," on p. 2-12 for more details.

Output Tray Capacities

Paper Type

Output Tray*

Plain Paper (64 g/m2)

Approx. 100 sheets

Heavy Paper (128 g/m?)

Approx. 30 sheets

Transparency Approx. 10 sheets
Label Paper Approx. 10 sheets
Index Card Approx. 10 sheets
Envelope Approx. 10 sheets

* Actual paper capacities vary depending on the environment where the printer is installed and the type and size of the

paper you are using.
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Printing on Plain Paper, Heavy Paper, Label Paper, and

Trgﬂarencies

This section described how to print on plain paper, heavy paper, label paper and
transparencies.

Refer to "Printing on Custom Paper Sizes (Non-Standard Sizes)," on p. 2-44 for
details about printing on custom paper sizes. n

Loading the Paper

Paper can be loaded into either the multi-purpose tray or the manual feed tray. If
you are printing continuously, load paper in the multi-purpose tray.

If you are printing a single sheet with a size and type different to the paper already
loaded in the multi-purpose tray, load the paper in the manual feed tray.

(M vPoRTANT

» When you are printing from the multi-purpose tray, make sure that there is no paper in
the manual feed tray. If there is any paper in the manual feed tray, paper will feed from the
manual feed tray because manual feed tray has priority over the multi-purpose tray.

» Do not load paper into the manual feed tray while the printer is printing from the
multi-purpose tray. The paper loaded in the manual feed tray will feed into the printer,
causing overlapping paper feeds and paper jams.

» Do not load paper that has jagged edges, wrinkles, or that is extremely curly. Doing so
can cause paper jams and printer faults.

« Refer to "Usable Paper," on p. 2-2 for more details on the paper that can be used.

« Do not use the following types of label paper with this printer. Using label paper that
meets any of these conditions may result in paper jams that are difficult to clear or may
cause damage to the printer.

- Peeling labels or partly used labels
- Labels that peel off from the backing sheet too easily
- Labels where the adhesive is exposed

Loading and Delivering Paper
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Loading Paper into the Multi-Purpose Tray

Use the following procedure to load paper into the multi-purpose tray.

Always load paper lengthways into the multi-purpose tray.

@ mPORTANT

* Do not touch or pull paper out of the multi-purpose tray during printing. Doing so may
cause the printer to malfunction.

« If you are refilling the multi-purpose tray when there is still paper in the tray, take out the
remaining paper and align it properly with the new paper before loading it into the tray.

* Use the paper capacity for each type of paper as a guide to the number of sheets of
paper that can be printed continuously.

1 Pull out the rear paper guide.
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2 Push the side paper guides out a little wider than the actual
width of the paper.

3 Before loading transparencies or labels, fan them in small
batches and align the edges.

Thoroughly fan in small batches. Stand the paper on a flat
surface and gently tap it a few
times to align the edges.

\
A\ CAUTION
Be careful not to cut your hands with the edges of transparencies or label
paper.

(M MPORTANT

» Make sure you thoroughly fan through transparencies and label paper before
loading them. If you do not sufficiently fan the sheets, multiple sheets will feed at
once causing paper jams.

» When fanning or aligning the transparencies, try to hold the edges to avoid
touching the printing surface.

» Take care not to mark or stain the printing surface of the transparencies with
fingerprints, dust, or oil. Doing so may reduce the printing quality.

Printing on Plain Paper, Heavy Paper, Label Paper, and Transparencies 2-15

Loading and Delivering Paper n



Loading and Delivering Paper H

4 Gently load the paper with the printing side facing up until it
touches the back of the tray.

Make sure that the paper passes under the paper limit guides.

Paper Limit Guide

A\ cAUTION
When loading paper, take care not to cut your hands with the edges of the
paper.

M mPORTANT

» The number of sheets of paper that can be loaded in the multi-purpose tray is as
follows. Check that there is sufficient clear space between the paper limit guides
and the paper. If there is no free space, slightly reduce the amount of paper.
- Plain Paper  :Approx. 150 sheets (64 g/m2)
- Heavy Paper :Approx. 60 sheets (128 g/m2)
- Transparency :Approx. 100 sheets
- Label Paper :Approx. 50 sheets

« If you use paper that has been poorly cut, the paper may have a tendency to
double-feed. In this case, thoroughly line up the edges of the paper on a flat
surface before loading it.

Thoroughly fan in small batches. Stand the paper on a flat
surface and gently tap it a few
times to align the edges.

« Load the paper so that it is straight.
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« If the rear edge of the paper stack is not properly aligned, it may result in misfeeds
or paper jams.
« If the paper is curled or folded at the corners, flatten it out before loading.

&> NOTE

To print on letterhead paper or paper with a logo already printed on it, load the
paper so that the printed side is facing up and the top of the paper is at the far end.
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(M mPORTANT
Always make sure the paper guides match the width of the paper. If the paper
guides are too loose or too tight, the paper will not feed properly and this will cause
paper jams.

s

6 Adjust the rear paper guide to match the paper.

(M vPoRTANT

If you run out of paper and then refill the paper tray, the Paper Indicator will flash.
Press the (Paper Key) to resume printing.
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Loading Paper into the Manual Feed Tray

Use the following procedure to load paper into the manual feed tray.

Always load paper lengthways into the manual feed tray.

@ mPORTANT
* You can only load a single sheet of paper in the manual feed tray.

« You cannot print from the manual feed tray if the printer settings are set to multiple copies
or multiple pages. If you start a print job set for multiple copies or multiple pages, the
second and subsequent sheets will feed from the multi-purpose tray regardless of the

paper size and paper type.
* Do not touch or pull paper out of the manual feed tray during printing. Doing so may
cause the printer to malfunction.

1 Push the side paper guides out a little wider than the actual

width of the paper.

Printing on Plain Paper, Heavy Paper, Label Paper, and Transparencies
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2 Gently load the paper with the printing side facing up until it
touches the back of the tray.

Make sure that the paper passes under the paper limit guides.

—

Paper Limit/Guide

A\ cAUTION
When loading paper, take care not to cut your hands with the edges of the
paper.

M mPORTANT
« Load the paper so that it is straight.
« If the paper is curled or folded at the corners, flatten it out before loading.
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&> NOTE

To print on letterhead paper or paper with a logo already printed on it, load the
paper so that the printed side is facing up and the top of the paper is at the far end.

Printing on Plain Paper, Heavy Paper, Label Paper, and Transparencies 2-21

Loading and Delivering Paper n



Loading and Delivering Paper H

(M mPORTANT
« If you run out of paper and then refill the paper tray, the Paper Indicator will flash.
Press the (Paper Key) to resume printing.
 Always make sure the paper guides match the width of the paper. If the paper
guides are too loose or too tight, the paper will not feed properly and this will cause
paper jams.

-

Selecting Printer Driver Settings and Printing

This section describes how to change the printer driver settings.

1 Select [Print] from the [File] menu in the application. Select
the name of your printer from the [Name] or [Printer Name]
field and click [Properties].

Print ‘E‘gl

Prirter

(MR {{Canon LEF2300
Status:  Heady
Type:  Canon LEF2900

Frint Range
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() Curnert wisw
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Shrink large pages v

Auto-Rotate and Centar

Page Scaling

[] Choose Paper Source by PDF page size

I Fint to tie

Preview

———8xF —

b

s

Print What:

Document v

Units: Inches Zoom: 100%

The [Properties] dialog box for the printer is displayed.
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2 Display the [Page Setup] sheet, then set the [Page Size]
setting to the size of the document that you created in the

application.

&” Canon LBP2900 Properties E‘gl

Page Setup

rishing | Paper Sourcs | Quality

Profile: [*[E) Default Settings

E=

&4 [Scaling: Auto]

@

£
o nD Output Method: | & Print v
e \
B Pagesice M v
+ Letter
2L Ouputsize: Legal
Eveculive
Copies 5
E5
i
“210.0 mm x 237.0 o[ B4
827 inx 11688 | |23
Envelope Mararch
Envelope COMID
Page Layout Envelope DL
Envelope 5
Indes Card
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3 Set the [Output Size] setting to the size of the paper loaded in
the printer as needed.

Select [A4] or [Letter] if you are printing transparencies or labels.

Leave the setting set to [Match Page Size] when the page size and the size of
the paper loaded in the multi-purpose tray are the same, since there is no need
to change the setting.

&% Canon LBP2900 Properties
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(M mPORTANT

If the [Page Size] and [Output Size] settings are different, the printer produces an
enlarged or reduced print automatically.

4 Display the [Paper Source] sheet, and set the [Paper Type] to
the type of paper loaded in the printer.

Set this to [Plain Paper] for regular paper and labels, [Heavy Paper] for thick
paper, and [Transparency] for transparencies.

&% Canon LBP2900 Properties EJE'

EEHE )
£
Fuofie: |*[E] Defaul Setings W = Dutput Method: | &5 Print v
= 3\
= Paper Typs Flain Paper "
Flain Paper L
Heawy Faper
Heawy Paper H
Transparercy
J
&4 [Soaing Auto]
Fiestore Defaults
ok [ Cawd | [ Heb |

&> NOTE

« If the paper curls excessively when you are printing on plain paper (64 to 90g/m2)
with the [Paper Type] setting set to [Plain Paper], try setting the [Paper Type] setting
to [Plain Paper L].

« |f you want to get improved fixing properties over the results of printing using the
[Heavy Paper] setting, select [Heavy Paper H].
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5 Click [OK] to close the Properties dialog box.

&% Canon LBP2900 Prope

Page Setup | Finishing | Paper Source | Quality
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6 Click [OK] to start printing.
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Pripl-_rﬁ' g on Index Card

This section describes how to print on index cards.

n Loading Index Cards

You can only load index cards in the manual feed tray.

Loading Index Card into the Manual Feed Tray

Use the following procedure to load an index card into the manual feed tray.

Always load index cards lengthways into the manual feed tray.

(M MPORTANT

* You can only load a single sheet of index card in the manual feed tray.

* You cannot print from the manual feed tray if the printer settings are set to multiple copies
or multiple pages. If you start a print job set for multiple copies or multiple pages, the
second and subsequent sheets will feed from the multi-purpose tray regardless of the
paper size and paper type.

* Do not touch or pull the index card out of the manual feed tray during printing. Doing so
may cause the printer to malfunction.

Loading and Delivering Paper

1 Push the side paper guides out a little wider than the actual
width of the paper.

2-26 Printing on Index Card



2 Gently load the index card with the printing side facing up
until it touches the back of the tray.

Make sure that the index card passes beneath the paper limit guides.

A\ CAUTION

When loading index card, take care not to cut your hands with the edges of
the paper.

(M mPORTANT
« If the index card is warped, make sure you fix the warp before loading the card.
* Load the index card so that it is straight.
« If the rear edge of the index card is not properly aligned, it may result in misfeeds or
paper jams.
« If the leading edge of the index card is curled or folded at the corners, flatten it out
before loading.
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&> NOTE

To print on index card with a logo already printed on it, load the index card so that
the printed side is facing up and the top of the index card is at the far end.

if=-/ ABC =k
L

4
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@ mPORTANT
« If you run out of index card and then refill the paper tray, the Paper Indicator will
flash. Press the (Paper Key) to resume printing.
« Always make sure the paper guides match the width of the index card. If the paper
guides are too loose or too tight, the index card will not feed properly and this will
cause paper jams.

-

Selecting Printer Driver Settings and Printing

This section describes how to set the printer driver settings.

1 Select [Print] from the [File] menu in the application. Select
the name of your printer from the [Name] or [Printer Name]
field and click [Properties].
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The [Properties] dialog box for the printer is displayed.
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2 Display the [Page Setup] sheet, then set the [Page Size]
setting to the size of the document that you created in the

application.

&% Canon LBP2900 Properties

Fa;eﬁetunl'msmg Paper Source | Quality

7| 2
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& NOTE

When you set the page size to [Index Card], the following message is displayed
and the paper type is automatically changed.

Conflict Information

) The selected output paper size cannot be used with the current Paper Type setting.
The setting wil be adjusted automaticaly.
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3 Set the [Output Size] setting to [Index Card] as necessary.

Leave the setting set to [Match Page Size] when the page size and the size of
the paper loaded in the multi-purpose tray are the same, since there is no need
to change the setting.

&% Canon LBP2900 Properties
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@ mPORTANT

If the [Page Size] and [Output Size] settings are different, the printer produces an
enlarged or reduced print automatically.

4 Click [OK] to close the Properties dialog box.
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5 Click [OK] to start printing.

Pr
Printer
Mame: | Canon LEP2900 v| [ Propeties |
Status:  Ready [ Print to file
Type:  Canon LEPZ300
Fiint Fiange Freview
(O] 87—
() Cunent wisw e
O Cunent page
(3 Pages from [ Canon

Subset;| Al pages in range « |[] Regverse pages

Page Handing

Copies:
Pags Scaling: | Shiink laige pages v
Auto-Fotate and Center

[] Choose Paper Source by PDF page size

s

Frint What: Document 3

Units: Inches Zoom: 100%

2-32

Printing on Index Card




Pripb_m' g on Envelopes

This section describes how to print to envelopes.

Loading Envelopes n

Envelopes can be loaded into either the multi-purpose tray or the manual feed tray.
You can only load one envelope at a time, regardless of whether you use the
multi-purpose tray or the manual feed tray.

If you are printing a single sheet of paper that is different from the paper already
loaded in the multi-purpose tray, load the paper in the manual feed tray.

(M mPoRTANT

» When you are printing from the multi-purpose tray, make sure that there is no paper in
the manual feed tray. If there is any paper in the manual feed tray, paper will feed from the
manual feed tray because manual feed tray has priority over the multi-purpose tray.

» Do not load paper into the manual feed tray while the printer is printing from the
multi-purpose tray. The paper loaded in the manual feed tray will feed into the printer,
causing overlapping paper feeds and paper jams.

* Printing speed drops when printing on envelopes.

» The envelopes that can be used with this printer are as follows:

Loading and Delivering Paper

Envelope DL Envelope Monarch
110.0 mm x 220.0 mm 98.4 mm x 190.5 mm
(4.33 inch x 8.66 inch) (3.88 inch x 7.50 inch)

Envelope COM10 Envelope C5
104.9 mm x 241.3 mm 162.0 mm x 229.0 mm
(4.13 inch x 9.50 inch) (6.38 inch x 9.02 inch)

~____

* Envelopes with a flap on the short edge cannot be used.
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&

* The following envelopes cannot be used with this printer. Using any of these envelopes
may result in paper jams that are difficult to clear or may cause damage to the printer.
- Envelopes with fasteners or snaps
- Envelopes with address windows
- Envelopes with adhesive on the surface
- Wrinkled or creased envelopes
- Poorly manufactured envelopes in which the glued parts are uneven
- Irregularly-shaped envelopes

« Before loading the envelopes, push down on the stack of envelopes to release any
remaining air, and press down firmly along the folded edges of the envelopes.

* Do not print on the reverse side (glued side) of envelopes.

NOTE
When printing envelopes, the envelopes may become creased.

Loading Envelopes into the Multi-Purpose Tray
Use the following procedure to load envelopes into the multi-purpose tray.

Always load envelopes lengthways into the multi-purpose tray.

O

IMPORTANT
* You can only load a single envelope in the manual feed tray.

+ Do not touch or pull envelopes out of the multi-purpose tray during printing. Doing so may
cause the printer to malfunction.

1 Pull out the rear paper guide.
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2 Push the side paper guides out a little wider than the actual
width of the paper.

3 Load the envelopes with the printing surface facing up and
the flaps closed and on the left side, then gently insert them
all the way to the back of the tray.

Make sure that the envelopes passes under the paper limit guides.

A\ CAUTION

When loading envelopes, be careful not to cut your hands with the edges
of the envelopes.

(M mPORTANT
* You cannot print on the reverse side (glued side) of envelopes.
* Load the stack of envelopes straight.

« If the leading edges of the envelopes are curled or folded at the corners, flatten
them out before loading.
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&> NOTE

When you are printing on envelopes, load the envelopes with the paper surface
(the side you want to print on) facing up, and the envelope flap on the left side.

(M vPORTANT

Always make sure the paper guides match the width of the paper. If the paper
guides are too loose or too tight, the paper will not feed properly and this will cause
paper jams.

g g
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5 Adjust the rear paper guide to match the envelopes.

@ mPORTANT

If you run out of envelopes and then refill the paper tray, the Paper Indicator will
flash. Press the (Paper Key) to resume printing.

Loading Envelopes into the Manual Feed Tray
Use the following procedure to load envelopes into the manual feed tray.

Always load envelopes lengthways into the manual feed tray.

@ mPORTANT

« You can only load a single envelope in the manual feed tray.

« You cannot print from the manual feed tray if the printer settings are set to multiple copies
or multiple pages. If you start a print job set for multiple copies or multiple pages, the
second and subsequent sheets will feed from the multi-purpose tray regardless of the
paper size and paper type.

« Do not touch or pull envelopes out of the manual feed tray during printing. Doing so may
cause the printer to malfunction.
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1 Push the side paper guides out a little wider than the actual
width of the paper.

2 Load the envelope with the printing surface facing up and the
flaps closed and on the left side, then gently insert them all
the way to the back of the tray.

Be sure that the envelope passes beneath the paper limit guides.

eI
W

Ul

v

A\ cAUTION

When loading envelope, be careful not to cut your hands with the edges of
the envelope.

@ mPORTANT
* You cannot print on the reverse side (glued side) of envelope.
« Load the envelope straight.

« If the leading edge of the envelope is curled or folded at the corners, flatten it out
before loading.
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&> NOTE

When you are printing on envelopes, load the envelopes with the paper surface
(the side you want to print on) facing up, and the envelope flap on the left side.

(M MPORTANT
« If you run out of envelopes and then refill the paper tray, the Paper Indicator will
flash. Press the (Paper Key) to resume printing.
« Always make sure the paper guides match the width of the envelope. If the paper
guides are too loose or too tight, the envelope will not feed properly and this will
cause paper jams.

g g
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Selecting Printer Driver Settings and Printing

This section describes how to set the printer driver settings.

1 Select [Print] from the [File] menu in the application. Select
the name of your printer from the [Name] or [Printer Name]
field and click [Properties].
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The [Properties] dialog box for the printer is displayed.
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2 Display the [Page Setup] sheet, then set the [Page Size]
setting to the size of the document that you created in the

application.

&% Canon LBP2900 Properties
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& NOTE

If you set the page size to any of [Envelope DL], [Envelope COM10], [Envelope
C5], or [Envelope Monarch], the following message appears and the appropriate
paper type is automatically selected.

Conflict Information

N

The selected output paper size cannot be used with the current Paper Type setting.
The setting will be adjusted automaticaly.
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3 Set the [Output Size] setting to the size of the paper loaded in

the printer as needed.

Leave the setting set to [Match Page Size] when the page size and the size of
the paper loaded in the multi-purpose tray are the same, since there is no need

to change the setting.
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O mPORTANT

If the [Page Size] and [Output Size] settings are different, the printer produces an
enlarged or reduced print automatically.

4 Click [OK] to close the Properties dialog box.
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5 Click [OK] to start printing.
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Priﬂ' g on Custom Paper Sizes (Non-Standard Sizes)

This section describes how to print to custom paper sizes.

n Loading Custom Paper Sizes

Loading and Delivering Paper

Custom paper sizes can be loaded into either the multi-purpose tray or the manual
feed tray. If you are printing continuously, load paper in the multi-purpose tray.

If you are printing a single sheet of paper that is different from the paper already
loaded in the multi-purpose tray, load the paper in the manual feed tray.

You can load custom paper sizes of width 76.2 mm to 215.9 mm and length
127.0 mm to 355.6 mm.

(M mMPORTANT

» When you are printing from the multi-purpose tray, make sure that there is no paper in
the manual feed tray. If there is any paper in the manual feed tray, paper will feed from the
manual feed tray because manual feed tray has priority over the multi-purpose tray.

* Do not load paper into the manual feed tray while the printer is printing from the
multi-purpose tray. The paper loaded in the manual feed tray will feed into the printer,
causing overlapping paper feeds and paper jams.

+ Do not load paper that has jagged edges, wrinkles, or that is extremely curly. Doing so
can cause paper jams and printer faults.

« Refer to "Usable Paper," on p. 2-2 for more details on the paper that can be used.

Loading Custom Paper into the Multi-Purpose Tray
Use the following procedure to load custom paper into the multi-purpose tray.

Always load paper lengthways into the multi-purpose tray.
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@ mPORTANT

« Do not touch or pull paper out of the multi-purpose tray during printing. Doing so may

cause the printer to malfunction.
« If you are refilling the multi-purpose tray when there is still paper in the tray, take out

the

remaining paper and align it properly with the new paper before loading it into the tray.

» Use the paper capacity for each type of paper as a guide to the number of sheets of
paper that can be printed continuously.

@ mPORTANT

Make sure you pull out the auxiliary tray when you load paper in the multi-purpose

tray.

2 Push the side paper guides out a little wider than the actual

width of the paper.

Printing on Custom Paper Sizes (Non-Standard Sizes)
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3 Gently load the paper with the printing side facing up until it
touches the back of the tray.

Make sure that the paper passes under the paper limit guides.

Paper Limit Guide

A\ cAUTION
When loading paper, take care not to cut your hands with the edges of the
paper.

M mPORTANT

» The number of sheets that can be loaded in the multi-purpose tray is as follows.
Check that there is sufficient clear space between the paper limit guides and the
paper. If there is no free space, slightly reduce the number of envelopes.
- Plain Paper  :Approx. 150 sheets (64 g/m2)
- Heavy Paper :Approx. 60 sheets (128 g/m2)

« If you use paper that has been poorly cut, the paper may have a tendency to
double-feed. In this case, thoroughly line up the edges of the paper on a flat
surface before loading it.

Thoroughly fan in small batches. Stand the paper on a flat
surface and gently tap it a few
times to align the edges.

« Load the paper so that it is straight.

« If the rear edge of the paper stack is not properly aligned, it may result in misfeeds
or paper jams.
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« If the paper is curled or folded at the corners, flatten it out before loading.

&> NOTE

To print on letterhead paper or paper with a logo already printed on it, load the
paper so that the printed side is facing up and the top of the paper is at the far end.
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(M mPORTANT
Always make sure the paper guides match the width of the paper. If the paper
guides are too loose or too tight, the paper will not feed properly and this will cause
paper jams.

s

5 Adjust the rear paper guide to match the paper.

@ If the custom paper that you are using is over 190 mm in length:

Q Adjust the rear paper guide to match the paper.

O mPoRTANT

If you run out of paper and then refill the paper tray, the Paper Indicator will flash.
Press the (Paper Key) to resume printing.

2-48

Printing on Custom Paper Sizes (Non-Standard Sizes)



@ If the custom paper that you are using is less than 190 mm in length:

U Move the rear paper guide to the position shown in the diagram.

Iti-purpose tray.

U Insert the small paper guide from directly above, as shown in the diagram, then
fold it towards the back.
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U Slide the rear paper guide to align the small paper guide with the paper.

(M vPORTANT

If you run out of paper and then refill the paper tray, the Paper Indicator will flash.
Press the (Paper Key) to resume printing.

Loading Custom Paper into the Manual Feed Tray
Use the following procedure to load custom paper into the manual feed tray.

Always load custom paper lengthways into the manual feed tray.

——

| |

1

(M vPORTANT

* You can only load a single sheet of paper in the manual feed tray.

* You cannot print from the manual feed tray if the printer settings are set to multiple copies
or multiple pages. If you start a print job set for multiple copies or multiple pages, the
second and subsequent sheets will feed from the multi-purpose tray regardless of the
paper size and paper type.

« Do not touch or pull paper out of the manual feed tray during printing. Doing so may
cause the printer to malfunction.

2-50

Printing on Custom Paper Sizes (Non-Standard Sizes)



1 Push the side paper guides out a little wider than the actual
width of the paper.

touches the back of the tray.

Make sure that the paper passes under the paper limit guides.

A\ CAUTION

Gently load the paper with the printing side facing up until it

When loading paper, take care not to cut your hands with the edges of the

paper.

(M mPORTANT
* Load the paper so that it is straight.
« If the paper is curled or folded at the corners, flatten it out before loading.

Printing on Custom Paper Sizes (Non-Standard Sizes)
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&> NOTE

To print on letterhead paper or paper with a logo already printed on it, load the
paper so that the printed side is facing up and the top of the paper is at the far end.
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@ mPORTANT
« If you run out of paper and then refill the paper tray, the Paper Indicator will flash.
Press the (Paper Key) to resume printing.
« Always make sure the paper guides match the width of the paper. If the paper
guides are too loose or too tight, the paper will not feed properly and this will cause
paper jams.

-

Selecting Printer Driver Settings and Printing

This section describes how to set the printer driver settings.

1 Select [Print] from the [File] menu in the application. Select
the name of your printer from the [Name] or [Printer Name]
field and click [Properties].

Print |E| E‘
Printer
e (| EETEETEER t Eroperties ’

Status:  Heady LI Frint to hile:
Type: Canon LBP2300

Frint Range Freview

@al s ——

() Current view P

O Current page

O el |1 o

Subset Al pagesinrange | (] Reverse pages [

Pags Harnding W 3

Copies Collate 1169 : - -

Page Sealing | Sk lanae pagss v | - =
Auto-Rotate and Canter i ’
(Bt -
[] Chinss Papsr Seuncs by POF pags sizs == -

L
- eumen Urits: Inches Zaem: 1003

The [Properties] dialog box for the printer is displayed.
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2 Display the [Page Setup] sheet, then set the [Page Size]
setting to the size of the document that you created in the
application.

&% Canon LBP2900 Properties

Page Setup )mshlng Paper Source || Quality

#3| =
Profil: |*[E) Default Settings v = Dutput Method: | €3 Print v
(-
E= B pagesie ot 5
L Letier
2L Ouputsize: Legal
Ererulive
Lopies 45
BS
Orientation i
e
43
Envelope Manach
Envelops COMID
Page Layout Envelope DL
Envelops C5
Index Card
el calng Custorn [Nams fixed]
size [Custom],
44 [Soaing: Auto] - 210.0 mm  237.0 o] siz62 [Custorn]
EallEaeAs -8.27inx 11.69in | [size3 [Custam]
[ tewseie |
Fiestore Defaults
ok [ Cawd | [ Heb |

& NOTE

» When you are using a custom paper size, you need to register the size of the
custom paper in advance. Refer to "Specifying a Custom Paper Size
(Non-Standard Paper)," on p. 4-39 for information on how to register a custom
paper size.

» When you set the page size to [Index Card], the following message is displayed
and the paper type is automatically changed.

Conflict Information

Y The selected output paper size cannot be used with the current Paper Type setting.
. The setting will be adjusted automaticaly.
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3 Set the [Output Size] setting to the name (paper size) of the
custom paper loaded in the printer as needed.
Leave the setting set to [Match Page Size] when the page size and the size of

the paper loaded in the multi-purpose tray (the name of the custom paper size)
are the same, since there is no need to change the setting.

&% Canon LBP2900 Properties

Page Setup | Fiishing | Paper Source | Quality

Prefile; | T Dofau Settings | £ |

| size1 [Custom]

vl

b= H| pagegie
= ) E—
J— B ouput size Match Page Size v
= Malch Page Size
Copies: Letter
Drientation Legal

Executive

[l
g5
44
Envelope Manarch

Page Layout Envelops COM10
Envelope DL
[ Manual Scaling Envelope C5
Index Card
Custom [Name fixed]
size1:210.0 mm %297.0 mm [Scaling: sizel [Custom]:
- 210.0 i % 297.0 1| o] size2 [Custom]
Restore Defaults
ok | [ caneel | [ Heb |

(M MPORTANT

If the [Page Size] and [Output Size] settings are different, the printer produces an

enlarged or reduced print automatically.

4 Click [OK] to close the Properties dialog box.

&% Canon LBP2900 Properties

Page Setup | Fiishing | Paper Source | Quality

Protie: | JE) Default Setings

=

=%

51ze1:210.0 mm %2970 mm [Scaling: .

~|

B poge sie:
+

B ouput size

LCopies:

Origrtation

® Fartrai © Landscape

Page Layout

[1Manual Scaling

[ size [Custom] ~

] 1romo e v

Restore Defaults

([ [i3 H‘) Cancel | [ Help |
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5 Click [OK] to start printing.

Pr
Phinter
Mame: | Canon LEP2900 v| [ Propeties |
Status:  Ready [ Print to file
Type:  Canon LEF2300
Fiint Fiange Preview
(O] 87—
() Cunent wisw e
O Cunent page
Canen

Subset| &l pages in range ~ |[] Reverse pages

Page Handing

Copies:
Pags Scaling: | Shiink laige pages v
Auto-Fotate and Center

[] Choose Paper Source by PDF page size

s

Frint What: Document 3

Units: Inches Zoom: 100%
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CHAPTER

This chapter describes the procedure for installing the printer driver on a computer and
specifying the settings for printing from a network computer by sharing the printer on the
network.
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Int ction

After Installing the Printer

The following shows the tasks that should be performed after installing the printer:

H Installing the Printer Driver (See p. 3-4)
The printer driver is a piece of software that is needed when you are printing from
application software. Settings related to printing can be configured using the printer driver.

B Using a computer to share the printer on a network (See p. 3-47)
If you share this printer on a network and use it from a computer on the network, you must
specify the settings for the computer and install the printer driver on the client computers.

Each Time You Print

The following shows the tasks that should be performed each time you print:

B Specifying print settings
The printer paper size, page size, number of copies, etc. are configured using the printer
driver. If these settings are not configured correctly, you will not be able to achieve the
expected results.

Setting Up the Printing Environment E

B Printing
Select the printing option from the menu of the application software you are using. As the
method for printing varies depending on the application, refer to the individual users
manuals of each application.
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System Requirements

In order to use the printer driver, your computer system needs to meet the following
requirements:

B Operating System
» Microsoft Windows 98
* Microsoft Windows Me
* Microsoft Windows 2000 Server/Professional
» Microsoft Windows XP Professional/Home Edition
* Microsoft Windows Server 2003 (32-bit processor version only)
- Operating Environment

Windows 98/Me Windows 2000/XP/Server 2003
cPU Pentium II Pentium Il
300MHz or higher 300MHz or higher
Memory (RAM)* | 64MB or more 128MB or more
Hard Disk 30MB or more Windows 2000: 60MB or more
Windows XP/Server 2003: 70MB or more

(PC/AT compatibles)

* As the actual amount of memory that is available for use differs depending on the configuration of your
computer system and the application you are using, printing cannot be guaranteed in all cases in the above
environments.

- Recommended Environment

Windows 98/Me Windows 2000/XP/Server 2003
cPU Pentium 11l Pentium Il
600MHz or higher 600MHz or higher
Memory (RAM) | 128MB or more 256MB or more
H Interface

« USB: USB 2.0 High-Speed (Windows 2000/XP/Server 2003 only), USB Full-Speed
(USB 1.1 equivalent)

& NOTE

« If you want to use the sounds from the printer driver, a PC synthesizer (and the PCM
synthesizer driver) needs to be installed in your computer. Do not use the PC speaker
driver (speaker.drv).

« This printer uses bidirectional communication. Operation of the printer when connected
via unidirectional communication equipment has not been tested. As a result, Canon
cannot guarantee printer operation when the printer is connected using unidirectional
print servers, USB hubs and switching devices.
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Insla;l'ring the CAPT Software

This section describes the procedure for installing the CAPT software on a
computer that is connected directly to the printer using a USB cable.

« For Windows 98/Me (See p. 3-4)
« For Windows 2000 (See p. 3-19)
« For Windows XP/Server 2003 (See p. 3-31)

@ mPORTANT
» The CAPT software is required for printing using this printer. Make sure that you install it.
« If there is not enough free space remaining on the hard disk, the message appears

during the installation. Abort the installation and create more space on the disk before
beginning the installation again.

&> NOTE

« For details on the procedure for installing this software when the printer is shared on the
network from one computer and you are printing from another computer over the
network, see "Printing from a Network Computer using a Shared Printer," on p. 3-47.

+ A USB cable is supplied with this printer only within countries and regions of Asia. In
other countries and regions, prepare according to the specifications of your computer.

For Windows 98/Me

The screen shots used in this section are from Windows Me.

Installing from CD-ROM Setup

1 Make sure that the computer and printer are turned off at the
power.
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2 Open the USB cover.

3 Connect the B-type (square) end of the USB cable to the USB n
connector on the rear side of the printer, and close the USB
cover.

Setting Up the Printing Environment
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4 Connect the A-type (flat) end of the USB cable to the USB port
on the computer.

<
<
e
=
00O

5 Turn the computer on and start up Windows 98/Me.

@ vPORTANT

If the Plug and Play automatic setup wizard appears, click [Cancel] and install the
CAPT software using the following procedure.

6 Insert the supplied "LBP2900/2900i User Software" CD-ROM
into the CD-ROM drive.

If the CD-ROM is already in the drive, eject the CD-ROM and reinsert it into the
drive again.

The CD-ROM Setup appears automatically.

@O mPoRTANT
If the CD-ROM Setup does not start automatically, select [Run] from the [Start]
menu, enter "D:\English\CNAB4MNU.exe", and click the [OK] button. (In this case
the CD-ROM drive is assumed to be assigned to "D:". The actual CD-ROM drive
letter may be different depending on the computer you are using.)
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7 Click [Install].

B Canon LBP2900 CD-ROM Setup —[o(x]

Canon CAPT CD-ROM Setup

CO-ROM Setup Help

Manuals

README File

¥ Always Displap when CO-ROM is Inserted

A dialog box is displayed to confirm the language.

Canon LBP2300 CD-ROM Setup

The pinter diver for the following languags will b installed.
Do you want to continue?

Langusge: Engiish

Yer ] bo

After the preparation for installation is completed, the CAPT (Canon Advanced
Printing Technology) software installer starts up, and the [Setup Wizard] dialog

box appears.

9 Click [Next].

& CAPT Printer Driver - Setup Wizard x|
Welcome to the InstallShield Wizard for CAPT

Printer Driver

The Instalshield{R) Wizard wil install CAPT Printer Driver on
your computsr, To continue, dlick [Next].

< Back “ [ |’ Cancel

Confirm the language and click [Yes].

The [License Agreement] dialog box is displayed.

Installing the CAPT Software
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10 Confirm the contents of the agreement and select [| accept
the terms in the license agreement], and then click [Next].

il CAPT Printer Driver - Setup Wizard

License Agresment

Pleass read the Following icenss agresment carefully.

BE BOUMD BY ITS TERMS AND COMDITIONS, ¥OU ALSO AGREE THAT THIS AGREEMENT IS ;I
THE COMPLETE AMD EXCLUSIYE STATEMENT OF AGREEMENT BETWEEN ¥OLI AND CANON
COMCERNING THE SUBJECT MATTER HEREOF AND SUPERSEDES ALL PROPOSALS OR, PRIOR
AGREEMENTS, VERBAL OR 'WRITTEN, AND ANY OTHER COMMUNICATIONS BETWEEN YO

ARD CANON RELATING TO THE SUBJECT MATTER HEREOQF, WO AMEMDMEMT TO THIS
AGREEMENT SHALL BE EFFECTIVE LMLESS SIGMED BY A DULY ALTHORISED REPRESENTATIVE

OF CANON,

Should you have any questions concerning this Agreement, ar if you desire b contact Canon
For any resson, plesse write to Canonis sales subsidiary or distributor/dealer, serving the
counitry where vou obtained the Products.

¥ T accept the terms in the licenss. agreement)
ment

< Back ‘ I Mext > I ) Cancel

TnistaShield

1 1 Confirm that there is a checkmark next to [Install Printer
Driver through a USB Connection], then click [Next].

it CAPT Printer Driver - Setup Wizard

Select USE Connection

To install the printer driver through a USE connection, click [Rext].

(I7 Install Printer Driver through a USE Cunnectlun)

Instalsfield

Depending on your system, a message may appear prompting you to restart your
computer. If this happens, restart the computer before continuing with the
installation.

12 The message [Installation cannot be stopped once it starts.
Do you want to continue?] is displayed. Click [Yes].
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13 After the window shown below is displayed, then turn the

printer on.

USB Connection

Instaling Printer Driver with Plug and Play,
Status:

1. Connect the USE cable to the printer.

X 2. Ifthe printer power s off, tun on the printer.

The printer will be recognized automatically and instalation of
printer drivers wil start

IF the printer is not automatically recoanized even with the USE
cable connected, discannect the cable from the printer after
tuming off the printer, and then connect the cable again

Press the "|" side of the power switch to turn the printer on.

Installation of the USB class driver and the printer driver starts automatically.

& NOTE

If the computer does not automatically recognize the printer, refer to "Installation

Problems," on p. 6-27.

Installing the CAPT Software
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14 A window is displayed to inform you that the installation is
complete. Select [Restart my computer now], then click [Exit].

il CAPT Printer Driver - Setup Wizard x|
Installation is complete, SR
Click [Exit] ba quit the wizard, f 4
(% Eestart my compLitsr nows

" Restart my computer later

TnistaShield

‘ Exit |

Windows restarts.

This completes the installation of the USB class driver and printer driver.

Installing with Plug and Play

1 Make sure that the computer and printer are turned off at the
power.

2 Open the USB cover.

3-10

Installing the CAPT Software



3 Connect the B-type (square) end of the USB cable to the USB
connector on the rear side of the printer, and close the USB
cover.

4 Connect the A-type (flat) end of the USB cable to the USB port
on the computer.
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5 Press the "|" side of the power switch to turn the printer on.

6 Turn the computer on and start up Windows 98/Me.
The [Add New Hardware Wizard] dialog box appears.

® For Windows Me

If the following dialog box appears, proceed to Step 7.

Add New Hardware Wizard
‘Wwindows has found the following new hardware:
Canon CAPT USE Device
“wiindows can sutomatically search for and install software
that supparts your hardware. If pour hardware came with

installation media, insert it now and click Nexst

‘what would pou like to do?

* Automalic search for a hetter driver [Hecommendedf

" Specily the lacation of the driver [Advanced)

Setting Up the Printing Environment E

Bk [ News | Cancd |

If the following dialog box appears, proceed to Step 14.

Add New Hardware Wizard

\windows has found the following new hardware:
CanonlBP2300

windows can autemalically search for and install software

that supparts your hardware. If your hardware came with

installation media, insert it now and click Next.

“wlhat wiould pou like to do?

' Specily the location of the diiver [Advancad)

< Back I Mext > I Cancel
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® For Windows 98
If the following dialog box appears, click [Next], then proceed to Step 7.

Add New Hardware Wizard

This wizard searches for new drivers for

Canon CAPT USE Device

A devics diiver is a software pragram that makes a
hardware device wark.

<Eack‘ [0 News I) Cancel |

If the following dialog box appears, click [Next], then proceed to Step 14.

Add New Hardware Wizard

This wizard searches for new drivers for

Canon LEFZ900

A devics diiver is a software pragram that makes a
hardware device wark.

] Cancel

7 Select [Specify the location of the driver (Advanced)], then
click [Next].

For Windows 98: Select [Search for the best driver for your device.
(Recommended)], then click [Next].

Add New Hardware Wizard

‘Wwindows has found the following new hardware:

Canon CAPT USE Device

“wiindows can sutomatically search for and install software
that supparts your hardware. If pour hardware came with
installation media, insert it now and click Nexst

‘what would pou like to do?

" Automatic search for a hetter driver [Recommended)

[ ()

A dialog box is displayed that allows you to specify the search location.
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8 Insert the supplied "LBP2900/2900i User Software" CD-ROM

into the CD-ROM drive.
If CD-ROM Setup appears, click [Exit].

Select [Search for the best driver for your device.
(Recommended).], remove the checkmark from [Removable
Media (Floppy, CD-ROM...)], place a checkmark next to
[Specify a location].

For Windows 98: Remove the checkmarks from [Floppy disk drives] and
[CD-ROM drive], place a checkmark next to [Specify a location].

Add New Hardware Wizard

windows will search for new diivers in its diiver database
on yout hard diive, and in any of the following selected

% Search for the best diiver for your device.
[Recommended]

I~ Removable Media (Floppy, CD-ROM..)
¥ Specify aacation:

] I Biowss

© Display a lst of all the diivers in a specifc location, so
yau can sslect the diiver you want

< Back I Mext > I Cancel

10 Click [Browse], and then select a folder.

For Windows 98: Select [D:\EnglismM\USBPORT\Win98], and then click [OK].
In this case the CD-ROM drive is assumed to be assigned to "'D:". The actual
CD-ROM drive letter may be different depending on the computer you are using.

Add New Hardware Wizard

Windows will search for new diivers in its diiver database
on your hard diive, and in any of the fallowing selectsd

& Search for the best diiver for your device.
[Fecormmended)

I~ Removable Media [Flopry, CO-ROM..)
[¥ Specily aJocation

| _~(| ) |

* Display a list of all the diivers in a specific lacation, so
you can select the diiver you want

< Back Next > Cancel
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11 Make sure that the correct path is displayed in the [Specify a
location] field, and then click [Next].

Add New Hardware Wizard

“wfindows will search for new divers in its driver database
on your hard drive, and in any of the following selected

(& Search for the best driver for your devics
[Recommended]

™ Remevable Media (Floppy, CD-ROM...)

¥ _Snecifu  lncafion:

D:AEnglishWUSBPORT Yin = Browse

' Display a list of all the diivers in a specific location, sa
ou can select the diver you want

<Back Cancel

12 Click [Next].

Add New Hardware Wizard

“wfindows driver file search for the device:

Canon CAPT USE Device

“wfindows is niov ready bo install the: best driver for this
device. Click Back to select a different driver, or click Next
tir comtinue.

Location of driver

@ GLISH\USEPORT WINMENCNAB4USM.INF

<Eack‘| Newt> I) Concel |

Installation of the USB class driver starts.

13 click [Finish].

Add New Hardware Wizard

% Canon CAFT USE Device

“wfindows has finished instaling the nev hardware device,

Bk Cancel

The computer automatically detects the printer. Please wait a moment.

Installing the CAPT Software
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The [Add New Hardware Wizard] dialog box appears.
For Windows 98, click [Next].

Add New Hardware Wizard

This wizard searches for new diivers for:

Canon LBP2300

& device diiver is a software piogram that makes a
hardware device wark

< Back Cancel

14 Select [Specify the location of the driver (Advanced)], then
click [Next].

For Windows 98: Select [Search for the best driver for your device.
(Recommended)], then click [Next].

Add New Hardware Wizard
“Windows has found the fallawing new hardware:

Canonl BP2300

Windaws can automatically search for and install software
that supports your hardware, If your hardwars came with
installation media, insert it now and click Next

wihat would you like to do?

" Automatic search for a better driver [Recommended)

((-‘ Erecity the location of the diiver (bavancad) )

<Ea:k‘| Nest > |) concel |

A dialog box is displayed that allows you to specify the search location.

15 If the supplied "LBP2900/2900i User Software" CD-ROM is not
in the CD-ROM drive, insert the "LBP2900/2900i User
Software" CD-ROM into the drive.

|f CD-ROM Setup appears, click [Exit].
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16 Select [Search for the best driver for your device.
(Recommended).], remove the checkmark from [Removable
Media (Floppy, CD-ROM...)], place a checkmark next to

[Specify a location].

For Windows 98: Remove the checkmarks from [Floppy disk drives] and

[CD-ROM drive], place a checkmark next to [Specify a location].

Add New Hardware Wizard

windows will search for new diivers in its diiver database
on yout hard diive, and in any of the following selected

% Search for the best diiver for your device.
[Recommended]

I~ Removable Media (Floppy, CD-ROM..)
¥ Specify aacation:

] ™ Browse

© Display a lst of all the diivers in a specifc location, so
yau can sslect the diiver you want

< Back I Mext > I Cancel

17 Click [Browse], and then select a folder.

Select [D:\English\Win98_Me], and then click [OK].
In this case the CD-ROM drive is assumed to be assigned to "D:". The actual
CD-ROM drive letter may be different depending on the computer you are using.

Add New Hardware Wizard

windows will search for new diivers in its diiver database
on your hard diive, and in any of the following selected

% Search for the best diiver for your device.
[Recommended]

I~ Removable Media (Floppy, CD-ROM..)
¥ Specify aacation:

[ Biows ]

 Display a lst of all the diivers in a specific location, s
yau can sslect the diiver you want

< Back Mext > Cancel

Installing the CAPT Software
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18 Make sure that the correct path is displayed in the [Specify a
location] field, and then click [Next].

Add New Hardware Wizard :

Windows will search for new drivers in its driver database
on your hard diive. and in any of the following selected

' Search for the best diiver for your device
[Fiecommended).

™ Removable Media [Floppy. CO-ROM...]

[ Graris A lncaiion

Di\EnglshWwinds Me = Browse

€ Display a list of all the divers in 2 specific lacation, 50
vau can select the diver you want.

<Back Cancel

19 Click [Next].

Add New Hardware Wizard

‘Windows driver file search for the device:

Canon LBP2300

Windows is now ready to install the best driver for this
device. Click Back to select a different driver. or click Nest
to continue.

Location of driver:

@ DAENGLISHAWINGE_MESCMAB4STAINF

<Ea:k‘ ’ Cancel

Ne—

20 Enter a new name in the [Printer name] field if you want to
change the name of the printer.
If another printer driver has been already installed in the computer, the message

[Do you want your Windows-based programs to use this printer as the default
printer?] appears. In this case, select [Yes] or [No].

Add Printer Wizard

You can lype @ name for this printer, or you can use
the name supplied below. 'When you are ready, click
Finish ta install the printer and add it o the Priniers
folder

)

Your Windaws based progiams will use this printer as the
default printer

< Back I Finish I Cancel
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21 click [Finish].

Windows will begin copying files.

22 Once the installation complete dialog is displayed, click [OK].

Canon LBP2900 Installation |

Inistallation of the software for your Canon LBP2300 is now complete:

&7 Canon LBP2300

“wfindows has finished instaling the nev hardware device,

<Back Cancel

This completes the installation of the USB class driver and printer driver.

For Windows 2000

Installing from CD-ROM Setup

1 Make sure that the computer and printer are turned off at the
power.
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2 Open the USB cover.

3 Connect the B-type (square) end of the USB cable to the USB
connector on the rear side of the printer, and close the USB
covetr.
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4 Connect the A-type (flat) end of the USB cable to the USB port
on the computer.

<
Yy
=
==
1@}

5 Turn the computer on and start up Windows 2000.

(M mPORTANT

If the Plug and Play automatic setup wizard appears, click [Cancel] and install the
CAPT software using the following procedure.

6 Log on as a user who is a member of the Administrators
group.
&> NOTE

Full Control Permissions are required for the installation of the printer driver.

7 Insertthe supplied "LBP2900/2900i User Software" CD-ROM
into the CD-ROM drive.

If the CD-ROM is already in the drive, eject the CD-ROM and reinsert it into the
drive again.

The CD-ROM Setup appears automatically.

(M MPORTANT
If the CD-ROM Setup does not start automatically, select [Run] from the [Start]
menu, enter "D:\English\CNAB4MNU.exe", and click the [OK] button. (In this case
the CD-ROM drive is assumed to be assigned to "D:". The actual CD-ROM drive
letter may be different depending on the computer you are using.)
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8 click [Install].

Bz Canon LBP2900 CD-ROM Setup 2 oy [ o3}

Canon CAPT CD-ROM Setup

Marnuals

README File

[V &lwaps Display when CO-ROM is Inserted

A dialog box is displayed to confirm the language.

9 Confirm the language and click [Yes].

Canon LBP2900 CD-ROM Setup

The printer driver for the following language will be installed
Do you want to cantinue?

Language: Engiish

After the preparation for installation is completed, the CAPT (Canon Advanced
Printing Technology) software installer starts up, and the [Setup Wizard] dialog
box appears.

10 ciick [Next].

[ CAPT Printer Driver - Setup Wizard x|

Welcome to the InstallShield Wizard for CAPT
Printer Driver

The Installshieid(F:) Wizard wil install CAPT Prinker Driver on
your computer, To cantinue, cick [Next].

The [License Agreement] dialog box is displayed.
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11 Confirm the contents of the agreement and select [l accept
the terms in the license agreement], and then click [Next].

i‘é“ CAPT Printer Driver - Setup Wizard

Licenss Agresment

Pleass read the following licsnse agrement carefully.

BE BOUND BY ITS TERMS AND CONDITIONS. ¥OU ALSO AGREE THAT THIS AGREEMENT I3 ;I
ITHE COMPLETE AND EXCLUSIVE STATEMENT OF AGREEMENT BETWEEN YOU AMD CANON
ICOMCERNIMG THE SUBJECT MATTER HEREOF AMD SUPERSEDES ALL PROPOSALS OR PRIOR
WWGEREEMENTS, WERBAL OR WRITTEN, AMD AMY OTHER COMMUNICATIONS BETWEEN YOU

WAND CANOM RELATING TO THE SUBJECT MATTER HEREOF, MO AMENDMENT TO THIS
WEREEMENT SHALL BE EFFECTIVE LINLESS SIGNED BY A DULY ALTHORISED REPRESENTATIVE

OF CAMORN.

should you have any questions concering this Agreement, o if you desire to contact Canon
For any reason, please write to Canon’s sales subsidiary or distributor(desler, serving the
cauntry where vou obtained the Products.

(

InstaliShield)

cept the berms in the license agrssment

mrement

< Back ‘ I Mext = I ) Cancel

12 Confirm that there is a checkmark next to [Install Printer
Driver through a USB Connection], then click [Next].

{& CAPT Printer Driver - Setup Wizard x|

Select USB Connection

To install the prinker driver through a USB connection, dlick [Next].

(IF Install Printer Driver through a USE Cunnectmn)

Installshield

< Back. Cancel

13 The message [Installation cannot be stopped once it starts.
Do you want to continue?] is displayed. Click [Yes].

CIITEE— ﬂ

& Installation cannot be stopped once it starts. Do you want to continue?

& NOTE

If the [Digital Signature Not Found] dialog box appears, click [Yes].
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14 When the following window is displayed, turn the printer on.

USB Connection
Instaling Printer Driver with Plug and Play.
Status:

1. Connect the USB cable to the printer

= 2 IFthe printer power is off, tum on the printer

The printer will be revognized automatically and installation of
printer diivers wil start

If the printer is not automatically recognized even with the USB
cable connected, disconnect the cable friom the printer after
tuming off the printer, and then connect the cable again.

Press the "| " side of the power switch to turn the printer on.

Installation of the USB class driver (supplied with the OS) and the printer driver
starts automatically.

& NOTE

If the computer does not automatically recognize the printer, refer to "Installation
Problems," on p. 6-27.
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15 A window is displayed to inform you that the installation is

complete. Select [Restart my computer now], then click [Exit].

{& CAPT Printer Driver - Setup Wizard x|

Installation is complste. SHER
Click [Exit] to quit the wizard. {

" Restart my computer later

InstaliShield)

Windows restarts.

This completes the installation of the USB class driver (supplied with the OS) and

printer driver.

Installing with Plug and Play

1 Make sure that the computer and printer are turned off at the

power.

2 Open the USB cover.

Installing the CAPT Software
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3 Connect the B-type (square) end of the USB cable to the USB
connector on the rear side of the printer, and close the USB
covetr.

4 Connect the A-type (flat) end of the USB cable to the USB port
on the computer.

&Q
-
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5 Press the " |" side of the power switch to turn the printer on.

6 Turn the computer on and start up Windows 2000.

7 Log on as a user who is a member of the Administrators
group.
The [Found New Hardware Wizard] dialog box appears.

&> NOTE

Full Control Permissions are required for the installation of the printer driver.

8 Click [Next].

‘Welcome to the Found New
Hardware Wizard

This wizard helps you install a devics diiver for
hardware device.

To continue, click Mext

< Back Cancel
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9 Select [Search for a suitable driver for my device
(recommended)], then click [Next].

Found New Hardware Wizard

Install Hardware Device Drivers
A devics diiver is & software program that enables & hardware device to work with

an operating system

This wizard will complate the installation for this device:

@ Canon LEF2900

& device diiver is & softwars program that makes a hardwars devics work. Windows
needs diiver fles far your new device. To locate diver fles and complete the
installation click Next

What dn uni want the wizard b dn?

I

Isplay & 151 OF Ihe Known divers fof this device $a that | can choase a specific

driver
: EEDk- =

& NOTE

[Unknown] may be displayed as the name of the device.

10 Remove the checkmarks from [Floppy disk drives] and
[CD-ROM drives], place a checkmark next to [Specify a
location], and then click [Next].

Found New Hardware Wizard

Locate Diiver Files
“wihere do pou want Wwindows to search for driver files?

Search for driver files for the following hardware device:

@ Canon LEF2900

The wizard searches for suitable divers in its diiver database on your computer and in
any of the fallowing optional search locations that you specify.

Ta start the search, lick Next, If you are searching on a floppy disk or CD-ROM diive,
inssrt the Hloppy disk or CD) before clicking Nest

I~ Flappy disk drives
™ CD-ROM dives
¥ Epeci i
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11 Insert the supplied "LBP2900/2900i User Software" CD-ROM
into the CD-ROM drive, then click [Browse].

If CD-ROM Setup appears, click [Exit].

Found New Hardware Wizard

Insert the manufacturer's installation disk into the dive
selected, and then click OK.

X

Cancel

LCopy manufacturer's files from:

P

;' Browse,

12 select [D:\English\Win2K_XP]. Select [CNAB4STK.INF] and

click [Open].

In this case the CD-ROM drive is assumed to be assigned to "D:". The actual
CD-ROM drive letter may be different depending on the computer you are using.

Look jn: [ =3 Win2K_xP x| e ®mckE-
File pame: [cneasTIINF = ( Open
2 Files of oz [Setup Information ~nf) = Carcel |

13 Make sure that the correct path is displayed in the [Copy

manufacturer's files from] field, then click [OK].

Found New Hardware Wizard x|
Insert the manLfacturer's installation disk into the drive ’
selected. and then click OF.

Cancel
Cou manufacturer's filss from:
[0 Ergistieningt <P =) Eowse.

A dialog box is displayed when the computer finishes searching for the driver files.

Installing the CAPT Software
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14 Click [Next].

Driver Files Search Results N
The wizard has finished searching for diver files for your hardware device.

The wizard found a diiver for the following device:

@ Canon LBP2300

Windows found a driver for this device. To install the diver Windows found, click Nest.

@ d:englishwinZk_spicnabdstk. inf

< Back Cancel

Windows will begin copying files.

When it has finished, the [Completing the Found New Hardware Wizard] dialog is
displayed.

& NOTE

If the [Digital Signature Not Found] dialog box appears, click [Yes].

15 cClick [Finish].

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

\> Canon LBP2300

Windows has finished instaling the software for this device.

To elose this wizard, click Finish

<Ea:k‘ [ Finian |) Caricel

Installation of the USB class driver (supplied with OS) and the printer driver starts
automatically.
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For Windows XP/Server 2003

The screen shots used in this section are from Windows XP.

Installing from CD-ROM Setup

1 Make sure that the computer and printer are turned off at the
power.

2 Open the USB cover.
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3 Connect the B-type (square) end of the USB cable to the USB
connector on the rear side of the printer, and close the USB
covetr.

4 Connect the A-type (flat) end of the USB cable to the USB port
on the computer.

&Q
-
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5 Turn the computer on and start up Windows XP/Server 2003.

@ mPORTANT

If the Plug and Play automatic setup wizard appears, click [Cancel] and install the
CAPT software using the following procedure.

6 Log on as a user who is a member of the Administrators
group.

& NOTE

Full Control Permissions are required for the installation of the printer driver.

7 Insert the supplied "LBP2900/2900i User Software" CD-ROM
into the CD-ROM drive.

If the CD-ROM is already in the drive, eject the CD-ROM and reinsert it into the
drive again.

The CD-ROM Setup appears automatically.

(M mMPORTANT

If the CD-ROM Setup does not start automatically, select [Run] from the [Start]
menu, enter "D:\English\CNAB4MNU.exe", and click the [OK] button. (In this case
the CD-ROM drive is assumed to be assigned to "D:". The actual CD-ROM drive
letter may be different depending on the computer you are using.)

8 Cclick [Install].

¥z Canon LBP2900 CD-ROM Setup =3
Canon CAPT CD-ROM Setup
CO-ROM Setup Help Q;@ Marials
@ Iristal
Lf) FEADME Fie
¥ Alwaps Display when CO-ROM s Inserted
Exit

A dialog box is displayed to confirm the language.
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9 Confirm the language and click [Yes].

Canon LBP2900 CD-ROM Setup.

The printer driver for the following language will be installed
Do you want to cantinue?

Language: Engiish

After the preparation for installation is completed, the CAPT (Canon Advanced
Printing Technology) software installer starts up, and the [Setup Wizard] dialog
box appears.

10 click [Next].

15 i iver - Setup Wizard X

Welcome to the InstallShield Wizard for CAPT
Printer Driver

s
your computer, To cantinue, cick [Next].

’w o
3 } The InstallShield(R ) Wizard will install CART Printer Driver on

The [License Agreement] dialog box is displayed.

1 1 Confirm the contents of the agreement and select [| accept
the terms in the license agreement], and then click [Next].

i CAPT Printer Driver, - Setup Wizard

License Agresment e

Pleass read the Following icenss agresment carefully. ff

BE BOUMD BY ITS TERMS AND COMDITIONS, VOU ALSO AGREE THAT THIS AGREEMENT IS ~
THE COMPLETE AMD EXCLUSIYE STATEMENT OF AGREEMENT BETWEEN ¥OLI AND CANON B
CONCERMING THE SUBJECT MATTER HEREOF AND SUPERSEDES ALL PROPOSALS OR, PRIOR
AGREEMENTS, VERBAL OR 'WRITTEN, AND ANY OTHER COMMUNICATIONS BET'WEEN YO

ARD CANON RELATING TO THE SUBJECT MATTER HEREOQF, WO AMEMDMENT TO THIS
AGREEMENT SHALL BE EFFECTIVE LMLESS SIGMED BY A DULY ALTHORISED REPRESENTATIVE
OF CANON,

Should you have any questions concerning this Agreement, ar if you desire to contact Canon
for any resson, plesse write to Canon's sales subsidiary or distributor/dealer, servingthe
country where vou obtained the Products.

€3

(T accapt the tarms in the license

— m=lment

[ —
< Back q Mect = ) Cancel
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12 Place a checkmark next to [Install Printer Driver through a
USB Connection], then click [Next].

i& CAPT Printer Driver - Setup Wizard

Select USE Connection SEER]
To install the prinker driver through a USB connection, dlick [Next].
( [#] Instal Printer Driver through a USE Connection )
——
< Back ( ) Cancel

If you are using an operating system equipped with Windows Firewall, such as
Windows XP Service Pack 2, the following window is displayed. Click [Yes] or
[No].

To display the status of the shared prinkers, you must remove the Windows Firewall block set against 'Canon LEP2900
! RPC Server Process'.
Do you want to change the Windows Firewall settings so that the block will be removed?

Click [Yes] to configure Windows Firewall to unblock communication with client
computers. Select this option if the computer you are currently installing is a print
server.

Click [No] to configure Windows Firewall to block communications with client
computers.

13 The message [Installation cannot be stopped once it starts.
Do you want to continue?] is displayed. Click [Yes].

! 5 Installation cannot be stopped once it starts. Do you want to continue?
.

&> NOTE

If the [Software Installation] dialog box appears, click [Continue Anyway].
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14 When the following window is displayed, turn the printer on.

USB Connection

Instaling Printer Diiver with Flug and Flay.
Status:

1. Connect the USE cable to the pinter

S 2 Ifthe printer power is off, lum on the printer

The printer will be recogrized automatically and installation of
printer drivers wil start.

IF the printe is ot automaticall recognized sven with the USB
cable connected, disconnect the cable from the printer alter
turring off the: printer, and then cornect the cabls again

Installation of the USB class driver (supplied with the OS) and the printer driver
starts automatically.

& NOTE

« |f the computer does not automatically recognize the printer, refer to "Installation
Problems," on p. 6-27.

« If the [Hardware Installation] dialog box appears, click [Continue Anyway].
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15 A window is displayed to inform you that the installation is
complete. Select [Restart my computer now], then click [Exit].

i& CAPT Printer Driver - Setup Wizard

Installation is complete. |

Click [Exit] to quit the wizard. { 4

(@ Restart my computer now

() Resstart my computer later

—

Windows restarts.

This completes the installation of the USB class driver (supplied with the OS) and
printer driver.

Installing with Plug and Play

1 Make sure that the computer and printer are turned off at the
power.

2 Open the USB cover.
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3 Connect the B-type (square) end of the USB cable to the USB
connector on the rear side of the printer, and close the USB
covetr.

4 Connect the A-type (flat) end of the USB cable to the USB port
on the computer.

&Q
-
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5 Press the " |" side of the power switch to turn the printer on.

6 Turn the computer on and start up Windows XP/Server 2003. n

7 Log on as a user who is a member of the Administrators
group.
The [Found New Hardware Wizard] dialog box appears.

&> NOTE

Full Control Permissions are required for the installation of the printer driver.

8 Insert the "LBP2900/2900i User Software" CD-ROM into the
CD-ROM drive. Select [Install from a list or specific location
(Advanced)], then click [Next].

If CD-ROM Setup appears, click [Exit].

Setting Up the Printing Environment

Found New Hardware Wizard
‘Welcome to the Found New
Hardware Wizard

This wizard helps you install software for.

CanonLBP2300

() 1f your hardwate came with an installation CD
2 or flappy disk. insert it now.

“w/hat do pou want the wizard to do?

P L

A
(@ Anstall from 5 list or speciic lncation [Advanced )

Click Mext to continue.
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9 Select [Search for the best driver in these locations.], remove
the checkmark from [Search removable media (floppy,
CD-ROM...)], place a checkmark next to [Include this location
in the search].

Found New Hardware Wizard
Please choose your search and installation options. .§

() Search for the best diver in these locations.

Use the check boxes below to limit or expand the default search, which includes local
paths and removable media. The best diiver found will be installed

[[]5earch removable media (Aoppy, CO-ROM.. ]
Include this location in the search:

D: - Browse

3 Don't search. | will choose the driver to install

Choose this option ta select the device diver from a list, Windows does not guarantee that
the diver you chooss will bs the best match for your hardware

<Back || Wet> | [ Cancel

10 Click [Browse], and then select a folder.

Select [D:\English\Win2K_XP], and then click [OK].
In this case the CD-ROM drive is assumed to be assigned to 'D:". The actual
CD-ROM drive letter may be different depending on the computer you are using.

Found New Hardware Wizard
Please choose your search and installation options. §

() Search for the hest driver in thess lncations.

Setting Up the Printing Environment E

Use the check bowes below to limit or expand the default search, which includes local
paths and remavable media. The best driver found will be installed

[ $earch removable media [floppy, CO-ROM...1
Include this location in the ssarch:

) Dot search. | will choose the diiver to instal

Chonse this option to select the devie driver from a list. windows does not quarantee that
the diiver you choose will be the best match for your hardware.

<Back |[ Newt> | [ Cancel
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11 Make sure that the correct path is displayed in the [Include
this location in the search] field, then click [Next].

Found New Hardware Wizard
Please choose your search and installation options.

() Search for the bast driver in these Iocations

Use the check bores below to limit or expand the: default search, which includes local
paths and removable media. The best driver found will be installed.

[ Search remavable media (floppy, CO-ROM...)
Include this location in the search:

DA\EnglishhWwWinZK_xF v ) Browse

O Dont search. | will chooss the driver ta instal

Choose this aption to select the device driver fiom a list Windows does not quarantes that
the driver you choose will be the best match for pour hardware.

<Back (J[ Neas | ) Concel

The installation progress is displayed.

After this, the [Completing the Found New Hardware Wizard] dialog is displayed.

&> NOTE

If the [Hardware Installation] dialog box appears, click [Continue Anyway].

12 click [Finish].

Found New Hardware Wizard

Completing the Found New
Hardware Wizard

The wizard has finished instaling the software for

@

Canon LBP2300

Click, Finish ta close the wizard,

(M mPORTANT
If you are using Windows XP Service Pack 2 or another operating system equipped
with Windows Firewall as a print server, configure Windows Firewall to unblock
communication with the client computers. (See p. 7-8)

This completes the installation of the USB class driver (supplied with OS) and printer
driver.
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AfterCompleting Installation

When the installation of the CAPT software is complete, an icon and folder will be
created for the printer.

B For Windows 98/Me/2000
» The icon for the printer is displayed in the [Printers] folder.
« [Canon Printer Uninstaller] is added to [Programs] under the [Start] menu.

B3 Printers -10o] x|
Ele Edt Wew Favortes Iook e ‘
4=Eack - = v Dusearch (Y Folders (BHistory | 15 W2 ¥ o | EE-

Address [ printers ~| fa ‘
=3 [ = i [

(I

[ AddPrinker  Canon
Printers LEB2200
This Folder contains information
aboult printers that ars currently
installed, and a wizard to help you
install new printers.,

To get information about a printer
that Is currently Instalsd, right-click
the printer's icon.
To Install & niew printer, click the
Add Printer icon,
Selexct an ke to visw its
description, =l
|2 object(s) 7
% Windows Undate |
E Accessories »
Startup »
@ Dacuments P @& Internet Explorer
% ot R 3 outloak Express
ettings
=FHn: tudue 3
@ el » PrintMe Internet Printing  *
@ % Canon LBP2500 Uninstaller

3-42 After Completing Installation



B For Windows XP/Server 2003
* The icon for the printer is displayed in the [Printers and Faxes] folder.
« [Canon Printer Uninstaller] is added to [All Programs] under the [Start] menu.

*® Printers and Faxes IZI@IEI
¢ Ble  Edt Vew Favortes Tooks  Help o

: k- @) - (B POsenrch [ o | [
 iddress |2 Printers and Faxes v B

Printer Tasks

[] Add aprinter
S5 Set up Faxing

See Also

[9) Troubleshoot printing
@) Get help with printing

Other Places

@ control Panel

Sy, Seanners and Cameras
() My Documents

@ My Picturas

j My Computer

Details

Printers and Faxes
System Folder

- @ windows Update
A
k AdobeReader 6.0 1 @ et program Access and Defaults

\g MSH Exglorer Ml Canon Printer Uninstaller
[ Accessories

@ Windaws Media Playgl (7 Games

@ Startup

@ Internet Explarer

¥ MM Explarer
z@ Tour vindans 5 | % P
) outlok Express

B Hotepad & windows Media Player

% windows Messenger

All Programs I | IRSREPVRYEERTIY

Vgl windows Movie Ma

14 start
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g a Test Page

Before using the printer for the first time, be sure to print a test page using the
following procedure.

& NOTE

The screen shots shown here are taken from Windows XP Home Edition.

1 Open the [Printers and Faxes] or [Printers] folder.

For Windows 98/Me/2000: Select [Settings] = [Printers] from the [Start] menu.
For Windows XP Professional/Server 2003: Select [Printers and Faxes] from the
[Start] menu.

For Windows XP Home Edition: Select [Control Panel] from the [Start] menu, then
click [Printers and Other Hardware] = [Printers and Faxes].

B Printers and Other Hardware

© Ble Edt Wew Favorites Tooks Help
Qe - © - ¥ Pseah [Ty rokers T

a’i Printers and Other Hardware
See Also =

e Add Hardware

8\ Display Pick a task...
@, sounds, Speech, and
~ Audio Devices

{3 Power Optians
3 System [3] Add a printer

(3] View installed printers or fax printers

Troubleshooters

s or pick a Control Panel icon
Hardware
@ Frinting
Home or Small Office
Networking

Game Controllers ‘<= Keyboard

I‘ Mouse }fige. Phone and Modem Options

o
J Scanners and Cameras
-

The [Printers and Faxes] or [Printers] folder is displayed.
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2 Select the icon for the printer, then select [Properties] from

the [File] menu.

*® Printers and Faxes
P Edic  View Favorites Tools  Help
) search [ Folders | [TE]-

Open

Printing Preferences. ..

Pause Printing

v B

5 =
sharng... = Re
Use Printer OFfline

Add Printer
Server Properties
Set Lp Fazing

Create Shortedt
Delete

‘Close

See Also =

&8 Gotomanufacturer's
Wweb site

Other Places %

O Control Panel
', Scanners and Cameras
5} My Documents
(B} My Pictures
W My Camputer
v

The [Properties] dialog box for the printer is displayed.

3 Click [Print Test Page] on the [General] sheet.

Canon LBP2900 Properties

=)
@
:
3
o

ating | Ports | Advanced | Color Management | Sacuity | Devise Settings | Profle |

Location: | |

Comment

Modek Canon LBP2300

Faatures
Color; Na Paper avaiable
Double-sided: Mo Ad

Staple: Mo

Speed: 12 ppm

Maximum resolution: 600 dpi

Printing Preferences..(( [ Piint Test Page | ’

Help

The printer will begin printing a test page.

Printing a Test Page
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4 If the test page prints correctly, click [OK] or [Yes].

A test pags is now being sent to the printsr. Depending on the
speed of pour printer, it ma take a minute or kwo before the page
is printed

The test page biiefly demonsirates the printer's abilty to print
graphics and test, and it provides technical information about the
printer diiver

If the test page printed, click OF.
If the test page did not print, click Troubleshoot.

roubleshont.

& NOTE

If test page does not print correctly, refer to Chapter 6 "Troubleshooting".
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Printing from a Network Computer using a Shared

Pri

If you set the printer up as a shared network printer, you will be able to print directly

to the printer from any computer on the network.

If you want to use the printer as a shared printer, perform the following

configuration. In this section, the computer that is directly connected to the printer is

called the print server, and other computers that access the printer over the

network are called client computers.

A Network Environment }

Print Server

LBP2900/2900i Windows 98/Me
‘ ‘ HH Local
Installation
L et
= — 1 | - -
0
| vl
. I T
==Al IR===N]
<4 ====Download ( ok b
and Install Glient Client
en .
Windows 2000/ Windows 98/Me
XP/Server 2003 Do‘é‘”l"lof“?l
and Instal
\
A Network Environment }
Print Server
LBP2900/2900i Windows 2000/F/
’ HH Local
Installation
e I Al
il
T T
H Ammmmmg
] ]
| ] | ]
vl & |
.
I = ‘ ’ ﬂ
’ > H
- ==l =]
<— Print { R { 2
<4 ====Download Client Client
and Install Windows 2000/ Windows 98/Me
XP/Server 2003

Download and Install ‘

Printing from a Network Computer using a Shared Printer
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If you want to use a print server, perform the following steps.

Item to Configure Refer to
1 | Install the printer driver on the print server
¢ For Windows 98/Me p.3-4
¢ For Windows 2000 p.3-19
¢ For Windows XP/Server 2003 p. 3-31
2 | Configure the Print Server
¢ For Windows 98/Me p. 3-48
¢ For Windows 2000/XP/Server 2003 p. 3-53
3 | Install the Clients p. 3-59
&> NOTE

Using this printer on your network requires that both the print server and clients should
be using Windows 98/Me or Windows 2000/XP/Server 2003.

Configuring the Print Server

For Windows 98/Me

The screen shots used in this section are from Windows Me.

B Preparing the Print Sharing Settings

Setting Up the Printing Environment E

1 Double-click [My Computer] — [Control Panel] — the
[Network] icon.

The [Network] dialog box is displayed.
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2 Display the [Configuration] sheet, then click [Add].

Hotwork______— 2x
Cortiguration | )snification | Access Cortrol |

The following netwark components are installed:

i fon Micrasit Hetworks

15 Diak Lip Adapter

B ficcton EN1207D-TH PCI Fast Ethernet Adapter

%~ TCPAP > DisHUp Adapter

% TCPAP + ficcton EN1207D-TH PCI Fast Ethernet Adapter

U Add “ Remove || Propeties |

Fiimay Network Logor:
| Client for Microsaft Networks =l

File and Print Shating

"Desclpu n

The [Select Network Component Type] dialog box is displayed.

oK Cancel

3 Click the [Service] icon, then click [Add].

Select Network Component Type

Click the type of network component you want to install:

& serviee enables this computer to share fies. printers,
and ather resources with ather computers

4 Select [File and printer sharing for Microsoft Networks], then
click [OK].

Select Network Service

Click the Network Service that yau want ta install, then click DK [ you have:
an installation disk for this device, click Have Disk.

Have Disk.

Cancel

The [Select Network Component Type] dialog box appears first, then the
[Network] dialog box reappears.
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5 Click [File and Print Sharing].

Configustion | |enification | Access Control |

The following network companents are installed
B3 Dial-Up Adapter -]

I3 Accton EN1207D-TH PGI Fast Ethernst Adapter
[§ TCP/P -> Dial-Up Adapter
[§ TCPAP -» Accton EN1207D-TX PGI Fast Ethernet Ad
3

2 File and printer sharing for Microsoft Networks

Aemove | | Puopeties |

Fiimary Network Logon
| Client for Microsoft Networks =l

File and Print Sharing

Fes:nma

ak Cancel

6 Make sure that [| want to be able to allow others to print to my
printer(s).] is selected, then click [OK].

File and Print Sharing 2l

[V | want ta be able to give others access o my files.

(I7 | wwant to be able to allow others to print to my pnntel[s].)

7 Go to the [Access Control] sheet and select either
[Share-level access control] or [User-level access control].

If you want to specify the users that can print, select [User-level access control].

Canfiguration | Identificatil{; Aeeess Cantrol |

Control access ta sharsd resources using:

x|

- metso7d for sach shared
resource,

' Usarlevel access control

et and dioups who have
d resuice.

access to each s|

btain st of users and aroups fiom

Cancel
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8 Click [OK], then restart Windows.

B Printer Sharing Settings

1 From the [Start] menu, select [Settings] — [Printers].
The [Printers] folder is displayed.

2 Right-click the icon for your printer, then select [Sharing] from

the pop-up menu.

i

Fle Edt Yiew Favoites Took Help |

4= Back - = - (1] | @Seach [4Foders (BHisow | BF B X o | B

Address [ Printers =] 6o |
4 @
= msj #dd Printer
Printers
Open
Canen LBP2900 Pause Printing
v Setas Default

Documents: 0
Purge Print Documents

Lizate Shorteut
Delete
Rename

Propetties

1S Displays the propetties for shating the slected folder of printer 4

Printing from a Network Computer using a Shared Printer
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3 Select [Shared As]. Change the [Share Name] and enter a
[Comment] and [Password] as needed.

Canon LBP2900 Prapeities 2lx

General | Details Sharing |Fage Setup | Finishing | Paper Source | Qualty | Configuration |

Share Mame: [CAMON

Comment |

Password,

0k | Cancel Apply Help

&> NOTE

« If you selected [User-level access control] in Step 7 of the "Network Settings"
procedure (See p. 3-50), click [Add] and select the users that can use the printer.

« Do not enter blank or special characters in [Shared As].

« If you enter a password, it is possible that the client computer will not be able to
create the printer port.

4 ciick [0K].

The printer icon changes to the shared printer icon.
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For Windows 2000/XP/Server 2003

The screen shots shown in this section are taken from Windows XP Home Edition.

B Preparing the Print Sharing Settings

1 Select [Control Panel] from the [Start] menu, then click
[Network and Internet Connections] — [Network
Connections].

For Windows 2000: Select [Settings] — [Network and Dial-up Connections] from
the [Start] menu.

For Windows Server 2003: From the [Start] menu, select [Control Panel] =
[Network Connections] = [Local Area Connection] = [Properties], and then
proceed to Step 3.

For Windows 2000: The [Network and Dial-up Connections] folder is displayed.
For Windows XP: The [Network Connections] folder is displayed.

2 Right-click the [Local Area Connection] icon, then select
[Properties] from the pop-up menu.

" Network Connections

Fle Edt View Favorites Tools Advanced Hslp

Qe - () (T O e [ Forers | [

Address | &) Network Connections ¥|Be

S _ |~ LAN or High-Speed Internet
Network Tasks i

[&] Create anew
connection

% Set up a home or small
" office network Disable

@ Dissble this nebwork Status
device Repair

6\ Repair this connection Bridge Connections

]} Rename this connection

& Visw status of this
connection

Change settings of this
connection

Create Shortout

Rename

Other Places

@ Control Panel
& My network Places
(5} My Documents
i My Camputer

Details

Local Area Connection
LAN or High-Speed Internet
Enabled ~

The [Local Area Connection Properties] dialog box appears.
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3 Check that [File and Printers Sharing for Microsoft Networks]
is selected, then click [OK].

L Local Area Connection Properties E]E‘

Genersl | Authertication | Advanced
Connect using

B IntellR) PRO100 VE Network. Go

This connection uses the following items:

—

S Intemet Protocol (TCRAF)

[ instal ] [ ninstat ]

Description

Allows cther computers to aceess resaurces on pour computer
using & Microsolt netwark.

[] Show icon in natification area when connectsd
[] Matify me when this connection has limited or no connectivity

) E=N

B Printer Sharing Settings

& NOTE

For Windows XP, the printer cannot be shared over a network using the default settings
(the settings immediately after installation).

To use the printer sharing settings, you need to run [Network Setup Wizard] and enable
printer sharing.

For more details, see the Windows online help.

1 Open the [Printers and Faxes] or [Printers] folder.

For Windows 2000: Select [Settings] — [Printers] from the [Start] menu.

For Windows XP Professional/Server 2003: Select [Printers and Faxes] from the
[Start] menu.

For Windows XP Home Edition: Select [Control Panel] from the [Start] menu, then
click [Printers and Other Hardware] = [Printers and Faxes].

The [Printers and Faxes] or [Printers] folder is displayed.
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Right-click the icon for your printer, then select [Sharing] from
the pop-up menu.

*® Printers and Faxes
Fle Edt Wew Favortes Tools Help
@
) v O T sescn [oroders [

fcdress | ¥y Printers and Faxes v 8

Printer Tasks

[E] Add aprinter Open
1) See what's printing

Select printing
preferences Pause Printing
) Pause printing

Printing Preferences. ..

£ share this printer
=i Rename this printer

Create Shorkcut
Delete

. Delete this printer

{3 set printer properties Rename

Froperties
See Alsa

€} Goto manufacturer’s
Web site

Other Places

@ Cantrol Panel

S, Scanners and Cameras
() My Documents

(3} My Pictures

i My Computer

Select [Share this printer]. Update the share name as
required.

For Windows 2000: Select [Shared as].

Setting Up the Printing Environment

Canon LBP2900 Properties

Gieneral| Sharing | Parts | Advanced | Color Management | $ecuity | Deviee Settings | Frofile

| @ You can share this printer with other users on your network. To
t\‘..d enable sharing for this printer, click Share this printer

() Nk share this nrinter

(&) Shais this printar

Share name: ‘CanunLBP

Drivers

1f this printer is shared with users running different versions of
Windows, you may want to instal additional drivers, 5o that the
users do nat have to find the print diver when they connect ta

the shared printer
Agdiional Diivers..

ok [ cancel ][ App Help
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&> NOTE

« You can also specify the sharing settings during the local installation.
* Do not enter blank or special characters in [Share name].

4 i you are using Windows 98/Me on the client computer, click
[Additional Drivers].

If you are using Windows 98/Me on the client computer, click [OK]. The printer
icon changes to a shared icon, and the printer shared settings are now
configured.

&' Canon LBP2900 Properties @@
General| Shaing | Pots | Advanced | Color Management | Security| Device Settings || Profile
@ “You can share this printer with other users on your netwark, Ta
L@ enable sharing for this printer, click Share this printer

(O Do not share this printer
(&) Shars this printer

Share name: | CanonLEF

Drivers

1f this printer is shared with users running different versions of
Windows, you may want to instal additional drivers, 5o that the
users do nat have to find the print diver when they connect ta

the shared printer
Agdiional Diivers..

o J[Ccenes J [ aeey

The [Additional Drivers] dialog box is displayed.
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5 Place a checkmark next to [Windows 95, 98 and Me], then

click [OK].

For Windows 2000: Place a checkmark next to [Windows 95 or 98], and then
click [OK].

For Windows Server 2003: Place a checkmark next to [Windows 95, Windows 98,
and Windows Millennium Edition], and then click [OK].

Additional Drivers. @El

You can install additional drivers so that users on the Follawing systems
can downioad them autematically when they connect,

Environment | Version Installed
O alpha windows MT 4.0 Mo

O 1064 windows %P Mo

O xe4 windows %P Mo

) I

Insert the supplied "LBP2900/2900i User Software" CD-ROM
into the CD-ROM drive.

If the [Insert Disk] dialog box appears, click [OK].

Click [Browse]. If your CD-ROM drive is drive [D:], select
[D:\English\Win98_Me], and then click [OK].

Windows 95, 98 and Me Printer Drivers

(v)  Please provide a printer diiver.
& ( )

Type the path where the file is located. and then click
K

Cooy files from:

‘ DAEnglishiwindd_Me V) Brovese

Windows will begin copying files.
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8 click [Close].

& Canon LBP2900 Properties @g|
General| Sharing | Pots | Adwanced | Color Management | Security | Device Settings | Profile

M “You can share this printer with other users on your network. To
% enable sharing for this printer, click Share this printer.

() Do not share this printer
(® Share this printer

Share name: |CanonlBP

Drivers

IF this printer is shared with usars running different versions of
Windaws, you may want to instal additional diivers, so that the
users da nat hawe to find the print diver when they connect to
the shared printer.

Additional Drivers.
o

The printer icon changes to the shared printer icon.

» N\ Eanon i
A D
[ .

@ mPORTANT

Select [Do not share this printer] on the [Sharing] sheet to clear the printer share
settings. If you are clearing printer share settings on an operating system equipped
with the Windows Firewall, such as Window XP Service Pack 2, you need to use
the utility software to clear the settings that were previously registered with
Windows Firewall. (See p. 7-10)

B Configuring Windows Firewall Settings

If you are using Windows XP Service Pack 2 or another operating system equipped with
Windows Firewall as a print server, you need to configure Windows Firewall to unblock
communication with the client computers.

Use the following procedure to check whether you configure Windows Firewall to unblock
this communication.

* When you installed the CAPT software from CD-ROM Setup, a [Warning] dialog box was
displayed.

To display the status of the shared printers, you must remove the Windows Firewall block set against "Canon LBP2900
! RPC Server Process’.

Do you want ko changs the Windows Firewall settings so that the block will be removed?

- If you clicked [Yes], Windows Firewall was reconfigured to unblock communication with
the client computers.
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- If you clicked [No], however, Windows Firewall was configured to block communication
with the client computers, and you will need to use the following method to clear that
block.

1. Select [Control Panel] from the [Start] menu, then click [Network and Internet
Connections] = [Windows Firewall].

2.0n the [Exceptions] sheet in the [Windows Firewall] dialog box, place a checkmark
next to [Canon LBP2900 RPC Server Process], and click the [OK] button.

% Windows Firewall rgl
Eenel‘\l Exceptions \_.ﬂ"vanced

windows Firewsl is blocking incoming network connections, sweept for the
programs and services selected below. Adding exceptions allows some progiams
to wark beter but might increase your securty risk.

Programs and Services:

Fiemote &ssistance
[ Remote Desktop
C1UPAP Framewark

[(AddProgam.. ] [ AddPor. ][ Edt ] [ Delete

Display a natification when ‘Windows Firewall blocks a program

wihat are the risks of allowing exceptions?

)=

« If you installed the CAPT software by any method other than CD-ROM Setup, you need
to use the CAPT Windows Firewall Utility software to configure Windows Firewall to
unblock communication with the client computers. (See p. 7-8)

Installing the Client

This section describes the procedure for installing the printer driver on the client
computers.

There are two ways to install the printer driver: local installation and download
installation.

H Local Installation (See p. 3-60)
Installing the printer driver using the supplied CD-ROM.

B Download and Install
This installs the printer driver by downloading it from the print server, without needing to
use the supplied CD-ROM. There are two ways to download and install the driver:

« Installing using the [Add Printer Wizard] (See p. 3-66)
« Installing using [Windows Explorer] (See p. 3-70)
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@M mPORTANT

« If you are using Windows 2000/XP/Server 2003, be sure to log on as a user who is a
member of the Administrators group when starting up.

« If the client computer is using Windows XP Service Pack 2 or another operating system
equipped with Windows Firewall, configure the following settings. If you do not make
these settings on the client computer, status information will not display correctly in the
Printer Status Window, and some of the printer functions may not operate correctly.

1. Select [Control Panel] from the [Start] menu, then click [Network and Internet
Connections] = [Windows Firewall].

2.0n the [Exceptions] sheet in the [Windows Firewall] dialog box, place a checkmark
next to [File and Printer Sharing] then click [OK].

% Windows Firewall @‘

Gene{I| Exceptions | ivanced

“windows Firewall is turmed off. Your computer is at risk of attacks and intrusions
from outside sources such as the Intemet. ‘We recommend that pou click the
General tab and select On.

Brogiams and Services:

( File and Printer Sharing )

[ Remote Desktop
[ UPAP Framewark

[ AddProgam.. | [ AddPor. ][ Edt

Display a notification when 'Windows Firewall blocks a program

‘what are the risks of allowing exceptions?

Carcel

& NOTE

« Clients can use either Windows 98/Me or Windows 2000/XP/Server 2003.

« If your print server is Windows 98/Me, you cannot download and install on Windows
2000/XP/Server 2003.

» The screen shots shown in this section are taken from Windows XP Home Edition.

Installing from CD-ROM Setup

1 Insert the supplied "LBP2900/2900i User Software" CD-ROM
into the CD-ROM drive.

If the CD-ROM is already in the drive, eject the CD-ROM and reinsert it into the
drive again.

The CD-ROM Setup appears automatically.
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@ mPORTANT

If the CD-ROM Setup does not start automatically, select [Run] from the [Start]
menu, enter "D:\English\CNAB4MNU.exe", and click the [OK] button. (In this case
the CD-ROM drive is assumed to be assigned to "D:". The actual CD-ROM drive
letter may be different depending on the computer you are using.)

2 Click [Install].

%2 Canon LBP2900 CD-ROM Setup A=
Canon CAPT CD-ROM Setup

CO-AOM Setup Help @SQ Maruals

Lf) README File

¥ Alwaps Displap when CO-ROM is Inserted

Exit

A dialog box is displayed to confirm the language.

3 Confirm the language and click [Yes].

Canon LBP2900 CD-ROM Setup

The printer driver for the following language will be installed.
Do you want to continLie?

Language: English

After the preparation for installation is completed, the CAPT (Canon Advanced
Printing Technology) software installer starts up, and the [Setup Wizard] dialog
box appears.
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4 Click [Next].

i CAPT Printer Driver, - Setup Wizard E\

Welcome to the InstallShield Wizard for CAPT
Printer Driver

The Installshield(R) Wizard wil install CAPT Prinker Driver an
your computer, To cantinus, click [Next].

Cancel

< Back

The [License Agreement] dialog box is displayed.

5 Confirm the contents of the agreement and select [I accept
the terms in the license agreement], and then click [Next].

i& CAPT Printer Driver - Setup Wizard

License Agreement o Iy
Please read the following license agreement carefully. ?f?

BE BOUMD BY ITS TERMS AND COMDITIONS, ¥OL ALSO AGREE THAT THIS AGREEMENT 15 A
THE COMPLETE AMD EXCLUSIVE STATEMENT OF AGREEMENT BETWEEN ¥OU AND CANMON 1
CONCERNMING THE SUBIECT MATTER HEREOF AND SUPERSEDES ALL PROPOSALS OR PRIOR
AGREEMENTS, VERBAL OR WRITTEN, AND ANY OTHER COMMUNICATIONS BETWEEN YOU

AND CANMON RELATING TO THE SUBIECT MATTER HEREOF, NG AMEMDMEMT TO THIS
AGREEMENT SHALL BE EFFECTIVE UMLESS SIGMED BY A DULY AUTHORISED REPRESENTATIVE
OF CANON,

Should you have any questions concerning this Agrsement, o IF you desive ko contact Canon
For any reason, please write ko Canon’s sales subsidiary or distributor/dealer, serving the —
country where vou obtainsd the Products.

(@1 gecept the terms in the license

e

<Back (| mext> Cancel
N—
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6 If there is a checkmark next to [Install Printer Driver through a
USB Connection], remove the checkmark, then click [Next].

i& CAPT Printer Driver - Setup Wizard

Select USE Connection %ﬁ |

To install the prinker driver through a USB connection, dlick [Next].

(DInstaH Printer Driver through a USE Cunnectmn)

<gack (| mext = Cancel
———

& NOTE

Do not place a checkmark next to [Install Printer Driver through a USB
Connection].

7 Select [Use Network Printer] for [Port Settings], then click
[Settings].

i CAPT Printer, Driver - Setup Wizard

Frinker Information S
Set the port used For the selscted printsr. i |
Click [Mext] to procesd. "y

Selected Printer: Canon LEPZ900

Use Driver: Canan CAPT Driver Yer 1,00

Port Settings: =

© ilse Hietwork Printert
e ‘ Settings...

Fork Set: Hot Set

Printer Mame: [canon LePza00

[Use as Shared Frinker

[]set as Default

<Back | Mext> | [ Cancel
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8 Select the icon for the printer that is shared on the printer
server, then click [OK].

Port Settings g|

Set the port on the network,
= & Network Computer ~
= {9 Windows NT Remote Printers
Sy WORKGROUP
ERy

~

) _Cancel

9 Select whether or not to use this printer as the default printer,
then click [Next].

i& CAPT Printer Driver - Setup Wizard

Printer Information
Set the port used for the selected printer.

Click [Next] to proceed,

Selected Printer: Canon LEP2900
Use Driver: Canon CAPT Driver Ver 1.00
B S5 O Use standard Part

@ Use Natwork Printsr
© add Part Settings...

Port Set: \\PRINTSERVERYCanonlBP2900

Printer Name: I

[]5et as Defa

10 click [Start].

i& CAPT Printer Driver - Setup Wizard
The Setup program willnstall the driver with the fallawing settings.

Canfirm the settings.

Printer Lisk For Driver Installation:

Printer: ||PRINTSERVER | Canonl BR2300
Driver 1 Canon LEPZ900
Part + JIPRINTSERVER | Canonl BR2300

Click [Start] to install,

r—
< Back ] Start | Cancel
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If you are using an operating system equipped with Windows Firewall, such as
Windows XP Service Pack 2, the following window is displayed. Click [No].

To display the status of the shared printers, you must remove the Windows Firewsl block set against ‘Canon LBPZ900
RPC Server Pracess’,
Do you want to changs the Windows Firewall settings so that the block wil be removed?

A

You should only choose [Yes] if the computer you are currently installing is a print
server.

'“ The message [Installation cannot be stopped once it starts.
Do you want to continue?] is displayed. Click [Yes].

1 E Installation cannot be stopped once it starks. Do you want ko continue?
.

The installation of the printer driver starts.

12 A window is displayed to inform you that the installation is
complete. Select [Restart my computer now], then click [Exit].

i& CAPT Printer Driver - Setup Wizard

Installation is complete. |

Click [Exit] to quit the wizard. { 4

(@ Restart my computer now

() Resstart my computer later

Windows restarts.

(M mPORTANT

If you are using an operating system equipped with Windows Firewall, such as
Windows XP Service Pack 2, on the client computer, you need to configure
Windows Firewall to unblock communication with the print server. If you do not
configure Windows Firewall to unblock communication with the server, the printer
status may not be displayed correctly in the Printer Status Window and some
functions may not operate properly. (See p. 7-8)
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Installing using the [Add Printer Wizard]

1 Open the [Printers and Faxes] or [Printers] folder.

For Windows 98/Me/2000: Select [Settings] = [Printers] from the [Start] menu.
For Windows XP Professional/Server 2003: Select [Printers and Faxes] from the
[Start] menu.

For Windows XP Home Edition: Select [Control Panel] from the [Start] menu, then
click [Printers and Other Hardware] = [Printers and Faxes].

The [Printers and Faxes] or [Printers] folder is displayed.

The [Add Printer Wizard] dialog box is displayed.

For Windows 98/Me/2000: Double-click [Add Printer].
For Windows XP Professional/Home Edition: Click [Add a printer].
For Windows Server 2003: Double-click [Add Printer].

The [Add Printer Wizard] dialog box is displayed.

3 Click [Next].

Add Printer Wizard

Welcome to the Add Printer
Wizard

This wizard helps you install a printer o make printer
connechons.

1f you hawe a Plug and Play printer that connects
\y through 3 USB port (or any other hot plugaable
port, such s IEEE 1394, inared, and so on), you
o ot nesd to use thic wizard. Click Cancel to
close the wizard, and then plug the printer's cable
ko yaur compLter of point the printet toward pour
compulers infrared port, and uin the printer on.
Windows will automaticaly install the printet o you

To continus, click Next.

Cancel

3-66

Printing from a Network Computer using a Shared Printer



4 Select [A network printer, or a printer attached to another
computer], then click [Next].

For Windows 98/Me/2000: Select [Network Printer] then click [Next].

Add Printer, Wizard

Local or Network Printer

The wizard needs to know which type of printer to set up t::’

Select the option that describes the printer pou want ta use:

() Local printer attached to this computer

(@A niehwork printer or a prifter attached o another computer )

To set up a netwark printer that is not attached to a print server,
\l) use the "Local printer’” option

<Back(( ][ Mew> | ) Concel

5 Select [Browse for a printer], then click [Next].
For Windows 98/Me: click [Browse].

Add Printer Wizard
Specify a Printer e
1 you don't know the name o address of the printer, you can search for a printer Q’/
that meets your needs.

‘w/hat printer do you want ta connect to?
(®) Browse for a printer
(D Connect to this printer (or to browse for a printer, select this option and click Next)
Narme:
Example: \uservertprinter
(O Connect ta a printer on the Intemst or on & home o office netwark:
URL:

Example: hitp://server/printers/myprinter/. printer

[f—
[ <Back (J[_Hew> ] ) Cancel

Printing from a Network Computer using a Shared Printer 3-67

Setting Up the Printing Environment H



Setting Up the Printing Environment E

6 Select the directory of the print server, then click [Next].

Browse for Printer 2%
‘when the list of printers appears, select the one you want to use: Q‘f’

Printer: |Canon LBF2300

Shared printers:
5% Microsoft Windows Network A
£ WORKGROUP

Printer information

Comment:
Statuz  Ready Documents waiting 0

—
< Back ((J[_Hes> Cancel

For Windows 98/Me: Proceed to Step 8.

7 Select whether or not to use this printer as the default printer,
then click [Next].

Add Printer Wizard

Detault Printer

*four computer wil alwaps send documents to the default printer unless you specify :
atherwise.

Do vou want to use this printer as the default printer?
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8 Cclick [Finish].

Add Printer, Wizard

Completing the Add Printer
. Wizard

You have successfully completed the Add Printer Wizard.
“You specified the fallowing printer settings:

Mame: Canon LEFZ300 (PRINTSERVER)
Drefault ‘Yes

Location:

Comment

To cloge this wizard, click Finish.

| Frish

(M MPORTANT
If you are using an operating system equipped with Windows Firewall, such as
Windows XP Service Pack 2, on the client computer, you need to configure
Windows Firewall to unblock communication with the print server. If you do not
configure Windows Firewall to unblock communication with the server, the printer
status may not be displayed correctly in the Printer Status Window and some
functions may not operate properly. (See p. 7-8)

&> NOTE

If the [Digital Signature Not Found] dialog box appears, click [Yes].
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Installing using [Windows Explorer]

1 From the [Start] menu, select [All Programs] — [Accessories]
— [Windows Explorer].
For Windows Me/2000: From the [Start] menu, select [Programs] —
[Accessories] = [Windows Explorer].

For Windows 98: From the [Start] menu, select [Programs] = [Windows
Explorer].

The [Windows Explorer] window is displayed.

2 Select the print server from [My Network Places] (from
[Network Neighborhood] for Windows 98), then double-click
the icon for the printer.

Alternatively, you can drag and drop the icon for the printer into the [Printers and
Faxes] or [Printers] folder.

B Printserver. ElEBJ
i
i

Fle Edt View Favortes Tools Hslp

Qe - ) [F| O search

Folders x .

N A
(B pesktop % CanonlBPZ900 J Scheduled Tasks
= (£ My Documents =

(5 My eBooks

) py Music L= piiiers and Faes

(2 My Pictures \ﬁ
® My Computer
(= S My Network Places

= @ Entire Network,
= €Y Microsoft Windows Network
= g Workeroup
@ Canondd

s Fulders‘ [z

'y Printers and Faxes
1) scheduled Tasks
& Recycle Bin
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3 Follow the instructions that appear on the screen.

@ mPORTANT

If you are using an operating system equipped with Windows Firewall, such as
Windows XP Service Pack 2, on the client computer, you need to configure
Windows Firewall to unblock communication with the print server. If you do not
configure Windows Firewall to unblock communication with the server, the printer
status may not be displayed correctly in the Printer Status Window and some
functions may not operate properly. (See p. 7-8)
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Un'Ealling the CAPT software

The process of removing software to restore the computer to the same state as
before the software was installed is referred to as uninstalling. Use the following
procedure to uninstall the CAPT software.

@ mPORTANT

« If the software was installed with administrative permissions on Windows 2000/XP/
Server 2003, then it cannot be uninstalled by anyone that does not have administrative
permissions. Make sure you log on as a member of the Administrators group before
uninstalling.

« If you are using Windows XP Service Pack 2 or another operating system equipped with
Windows Firewall, this printer is registered in the [Exceptions] sheet in the [Windows
Firewall] dialog box. When you uninstall the CAPT software using the uninstaller, the
settings for this printer are also deleted from the [Exceptions] sheet in the [Windows
Firewall] dialog box.

1 Make sure to close all the files and programs listed below:
* Help files
« Printer Status Window
« Control Panel
« Other applications

2 From the [Start] menu, select [All Programs] — [Canon Printer
Uninstaller] = [Canon LBP2900 Uninstaller].

‘, WS Explorer Ml Canon Printer Uninstaller i
J
1) Accessaries
® windows Media Playdl () Games
1) startup

o

“\'& windouws Movie Maks
@ Tour Windows XF
o

Lé Motepad

allPrograms B

4 Internet Explorer
w? sk Explorer

1) Outlook Express

& windows Media Player
B Windows Messenger

Remote Assistance

=

For Windows 98/Me/2000: From the [Start] menu, select [Programs] = [Canon
Printer Uninstaller] = [Canon LBP2900 Uninstaller].

The [Delete Printer] dialog box is displayed.
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3 Select the name of your printer, and then click [Delete].

B Delete Printer

To start deleting, select the printer you want o delets and then click [Delste]
Printer Name | Driver Name | Mession
Canon LBP2300 1.00
seleetat (] Delete |

A confirmation message is displayed.

&> NOTE

Even if [Canon LBP2900] is not in the list in the [Delete Printer] dialog box, you can
delete all of the files and data related to this printer by clicking the [Delete] button.

4 Click [Yes].

! E Are you sure you want to delete the printer 'Canon LEP2900'7
.

The uninstallation process begins. Please wait a moment.

5 cilick [Exit].

B Delete Printer.

To stan deleting. select the printer you want 1o delete and then click [Delete]
Printer Name | Driver Name [ Version |

The [Delete Printer] dialog box closes.

Uninstalling the CAPT software
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&> NOTE

If you are unable to uninstall the CAPT software, refer to "If Uninstallation Fails," on
p. 6-28.
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Priﬂ' g from an Application

After installing the CAPT software, you can now print jobs on the printer.

This section describes the procedure for printing from an application, taking Adobe
Reader 6.0 as an example.

1 Load paper in the multi-purpose tray or manual feed tray.

& NOTE

If you are printing on plain paper, heavy paper, label paper, or transparencies, refer
to "Printing on Plain Paper, Heavy Paper, Label Paper, and Transparencies," on p.
2-13; if you are printing on index card, refer to "Printing on Index Card," on p. 2-26;
if you are printing on envelopes, refer to "Printing on Envelopes," on p. 2-33; and if
you are printing on custom paper, refer to "Printing on Custom Paper Sizes
(Non-Standard Sizes)," on p. 2-44.

2 Open the PDF file to print with Adobe Reader, and then select
[Print Setup] from the [File] menu.

B Adobe Reader - [Manual_2.pdf]
= BEON Edit Wiew Document Tools Window Help

Create Adabe PDE Online. .. ® .
TR @ - [O)C
* Open... ko
Email. ..
£ - canor
£ Qose Ctrl+w
H
g Save 3 Copy... Shift+Clrks
&
Document: Properties. . Cirl+D LBP29(

5| Print Setup... Shift+Cirl+P

A

L

PrintMe Internet Printing. .. Alt+CrHp

1 Di\ManualiManual_2 pdf

Layers

Exit g
[0 Chapter 3 Setting U
@Chamerrl Printing a -
[[34 Chapter 5 Routine h
[ Chapter B Troublesk
34 Chapter 7 Appendix
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3 Specify the paper size of the document and the printing
orientation, then click [OK].

Print Setup 7|@
Printer
Status: Fieady

Type:  Canon LBP2300
‘where:  USEODT

Comment
Paper Orientation
Size: Al v ® Partrait

Sourcs: | Multi-purpose Trap v O Landscape

4 Select [Print] from the [File] menu.

B Adobe Reader - [Manual_2.pdf]

e Edit Wew Document Tools Window Help

Create Adabe PDE Orline... @\ - [ “:H[
= ® Open... [ ==
w  Ema., canot
E
£ Qose Ctrl+w
H
g Save 3 Copy... Shift+Clrks
&

Document: Properties. . Cirl+D LBP2H
o
£ Dyink Gotin Chift LoD

Print.,.. P

m——
PHNILTIE ALICET IS PTIL, AT

1 Di\ManualiManual_2 pdf =

Layers

Exit g E’
| | S Chapter 3 Setting U
@ X
2 &[4 Chapter 4 Printing a .

[[34 Chapter 5 Routine h
[ Chapter B Troublesk
34 Chapter 7 Appendix

IMPORTANT

The [Print] dialog box is displayed.

Printing from an Application 4-3

Printing a Document =



5 Select this printer from the [Name] or [Printer Name] list and
select your printing preferences.

Print E‘gl
3 ) Fropettiss

Status:  Heady [ Print to file
Tupe: _Canon LEP2900

Frinter

MName:

Prirt Range W iz

& al p————87——
O Cunent view 7<
() Cunert page

O Pages from: | Coverl tor | Cowerd

Subset| Allpagesiniange v | [] Reverss pages
Fage Handing

Copies: 1 B 11.69
Page Sealing: | Shiink large pages -

AutoFiotate and Center

[[] Choose Paper Source by PDF page size

ke

Fiinl What
e Dazument hd Urits Inches  Zaom: 100%

& NOTE

The printer name displayed in this dialog box can be changed from the [Printers
and Faxes] folder (the [Printers] folder for Windows 98/Me/2000).

Printing a Document E
\

6 If you want to specify more detailed printing preferences, click

[Properties].
Print E‘El

Status:  Rready T
Type:  Canon LEPZ300

Fiint Fiange Freview

(O] 87—
() Cunent wisw o
O Cunent page

) Pagss fom|Caver! to: [Coverd

Subset|Alpagesintange v |[] Rgverse pages
Page Handing

Copies: 1 B 11.69
Page Scaling. | Shiink largs pages v

Auto-Rotate and Centar

[] Choose Paper Source by PDF page size

s

Print what: &
wi Doeument Units: Inches  Zoom: 100%

The [Canon LBP2900 Properties] dialog box is displayed.
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&> NOTE

The procedure for displaying the [Document Properties] dialog box may differ
depending on the application you are using.

7 Specify the printing preferences in the [Page Setup],
[Finishing], [Paper Source], and [Quality] sheets.

Page Setup | Firishing || Paper Source | Quality
- £ - ;
Profile. efaul Settings v ﬂg’ Output Method: | &9 Print 4

= B page s a4 v
+
[— LBl Duput Sige Match Page Size v
= Copies 12] o33
Orientafion
(3 Portrait () Landscape
Page Layout 1 Page per Sheet v

[ Manual Sealing

A4 [Sealing: Auto]

@
ok [ cancel [ Hep |

& NOTE

» The settings that are specified here only apply to the currently opened file. Check
the contents of the [Document Properties] dialog box each time you print. In
particular, it is recommended that you verify the information in the [Page Setup]
sheet and the [Paper Source] sheet.

* The default settings for all files can be configured using the following dialog box.
- For Windows 98/Me: Open the [Printer Properties] dialog box from the [Printers]

folder. (See "Opening the [Printer Properties] Dialog Box from the [Printers]
Folder," on p. 4-9.)

- For Windows 2000/XP/Server 2003: Open the [Document Properties] dialog box
from the [Printers and Faxes] or [Printers] folder. (See "Opening the [Document
Properties] Dialog Box from the [Printers and Faxes] or [Printers] Folder," on p.
4-13.)

8 click [0K].

The [Print] dialog box reappears.

9 click [OK].

The printer starts printing.
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&> NOTE

« If the document does not print properly, refer to Chapter 6 "Troubleshooting"”.

* Refer to "Using the Printing Functions," on p. 4-19 for an explanation on using the
features of the printer and printer driver. To ensure that a document prints the way
you want it to, adjust the printer and printer driver settings.

4-6
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Spﬂ' ing Printing Preferences

The CAPT software allows you to configure various printing preferences for the
LBP2900/2900i.

You can configure various printer functions on each of the pages of the [Printer
Properties] dialog box and [Document Properties] dialog box. Depending on your
OS, use the following procedures to open these property dialog boxes.

For Windows 98/Me

If you open the [Document Properties] dialog box from within an application, the
settings are only applicable to that particular print job.

If you open the [Printer Properties] dialog box from the [Printers] folder, you can
configure the default printer settings for all print jobs.

Opening the [Document Properties] Dialog Box from an Application

This section describes the procedure for opening the [Document Properties] dialog
box, taking Adobe Reader 6.0 as an example.

1 Select [Print] from the [File] menu in the application.

B Adobe Reader - [Manual_2 pdf]

File Edt iew Document Tools Window Help

Create Adobe PDE Online.
Ch+0

Close Chiléw

Bookmarks

Save a Copy Shift+Ctl+S

ChkD

Document Propsties.

1 C4Manualstanual 2 pet

Exit
D5 Chapter 3 Setting U j§
B[4 Chapter 4 Printing a /
[ Chapter 5 Routine b
34 Chapter & Troublesh
@ Chapter 7 Appendix

The [Print] dialog box is displayed.
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&> NOTE

The print command is different depending on the application you are using. Refer
to the users manual supplied with your application for further details.

2 Confirm the printer name, then click [Properties].

2lx|
Prirter ~
e ) Broperies ’
Status:  User intervsntion; U documents waiting 1PN e
Type:  Canon LBP2900
~Piint Rang Previ
Al 310 pages p————87F———
" Cunent view E
" Cunert page
" Pages fiom: [Cover1 to: [Coverd Canon

Subset|Allpagesiniangs 7| [ Reverss pages

i~ Page Handling

Capies: 1 33 I¥ | Collate 11.69
Page Scaling: Shiink laige pages =

[V Auto-Botate and Center

I™ Choose Paper Source by FDF page size

ke

e L 0ccmert 7| Urits Inches  Zaom: 100%

Printing Tips Cancel

The [Document Properties] dialog box is displayed.

Canon LBP2900 Properties : Pl S|

Fags Setup | Finishing | Paper Seurce | Quaity |

= = Duiput Method: | &5 Piint =

= g Page Size: [aq =
uJqI= =
[— L8l Duput sige [Match Fage Size =l
= Copies: 1= [1tog99)
Orientation
’V [a) & Porait [A) € Landsoaps ‘
Page Layoul I 1 Page per Sheet j

™ Manual Sealing

Sealing; T00=] 2 (25t 200]

A4 [Scaling: Auto]

Wiew Settings
@

Cuson PepeSie. || BestoreDefauls |

0 || Cancel | o Hep |
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Opening the [Printer Properties] Dialog Box from the [Printers]

Folder

1 From the [Start] menu, select [Settings] — [Printers].

m

Y | Windows JYle Millenniur

a Windows Update

(5 Control Panel

[=ONE

& Log O None
Shut Down.

The [Printers] folder is displayed.

2 Select the icon for your printer, then select [Properties] from

the [File] menu.

|I'Ble Edt Wiew Favorte:  Took  Help

Open sach Oy Folders Moy | 08 08 X oy | -

I
F

[~ Capture Frinter Port...

Pause Printing

j@an|

"\

v Set as Default

e e

Add Printer

Sharing...

End Capture

Create Shortout
Dekete

\SH) Displays the properties of the selected items.

Specifying Printing Preferences
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The [Printer Properties] dialog box is displayed.

Canon LBP2900 Properties 2l

General | Details | Sharing | Page Setup | Firishing | Paper Source | Quality | Configuration

i Canon LBP2300

Comment I

Separator page: [[nore] | Browse..
Print Test Pags

0K | Cancel Appl Help

&> NOTE

The [Printer Properties] dialog box can also be displayed by right-clicking the icon
for the printer and selecting [Properties] from the pop-up menu.

For Windows 2000/XP/Server 2003

If you open the [Document Properties] dialog box from within an application, the
settings are only applicable to that particular print job.

Printing a Document E

If you open the [Document Properties] dialog box from the [Printers and Faxes] or
[Printers] folder, you can specify the default settings used by all print jobs.

If you open the [Printer Properties] dialog box from the [Printers and Faxes] or
[Printers] folder, you can configure printer options and create "Profiles" of frequently
used options.

& NOTE

To change settings in the [Printers and Faxes] or [Printers] folders you need to have Full
Access Permissions. If you are unable to open the [Document Properties] dialog box
from within the [Printers and Faxes] or [Printers] folder, open it from within the
application.
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Opening the [Document Properties] Dialog Box from an Application
This section describes the procedure for opening the [Document Properties] dialog

box, taking Adobe Reader 6.0 as an example.

1 Select [Print] from the [File] menu in the application.

B Adobe Reader - [Manual_2.pdf]

SENELEN Edt Wiew Document Tools Window Help

Create Adobe PDF Online. ..

== ™ Open... Chr+0
w  Emal..
=
H Clase: Chri+w
H
é Save 5 Copy... Shift+Chri+S
Document Froperties. . Ctrl+D
9
I o artriin
5 [ prink... Chri+F
u =
TTRRI LTS PN AT
{’;, 1 Di\Manualiianual_2,pdf
%
— Exit Chr+y

105 Chapter 3 Setting U
[ Chapter 4 Printing a
[ Chapter 5 Routine h
[[34 Chapter & Troublesk
@ Chapter 7 Appendix

Pages

IMPORTANT

The [Print] dialog box is displayed.

&> NOTE

The print command is different depending on the application you are using. Refer
to the users manual supplied with your application for further details.
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Printing a Document

2 Confirm the printer name, then click [Properties].
inter —

Status:  Heady L Fine o fie
Type:  Canon LEF2300

MName:

Print Range Freview

[ e
() Cunent wisw e

O Cunent page

Crges o —
Subset| &l pages in range ~ |[] Reverse pages

Page Handing

Copies: 1169
Pags Scaling: | Shiink laige pages v
Auto-Fotate and Center

[] Choose Paper Source by PDF page size

s

Patwhat  [Doouners v Uris: Inches Zoom: 100%

The [Document Properties] dialog box is displayed.

%" Canon LBP2900 Properties

Page Setup | Finishing | Paper Saurce | Qualty

f = N

= B page s [ v/
+
[— LBl Duput Sige [ Match Page Size v
= Copies: 140 999]
Orientafion
(3 Portrait () Landscape
Fage Lapaut ‘ 1 Page per Sheet v

[ Manual Sealing

(oo

A4 [Sealing: Auto]

&

Festors Defaults

ok [ cancel [ Hep |
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Opening the [Document Properties] Dialog Box from the [Printers and
Faxes] or [Printers] Folder

1 Open the [Printers and Faxes] or [Printers] folder.

For Windows 2000: Select [Settings] = [Printers] from the [Start] menu.

For Windows XP Professional/Server 2003: Select [Printers and Faxes] from the
[Start] menu.

For Windows XP Home Edition: Select [Control Panel] from the [Start] menu, then
click [Printers and Other Hardware] = [Printers and Faxes].

B Printers and Other Hardware

© Ble Edt Wew Favorites Tooks Help
Qe - © - ¥ Pseah [Ty rokers T

a"i Printers and Other Hardware
See Also =

e Add Hardware

8\ Display Pick a task...
@, sounds, Speech, and
~ Audio Devices

{3 Power Optians
3 System [3] Add a printer

(3] View installed printers or fax printers

Troubleshooters

or pick a Control Panel icon
|2) Hardware
| BT P~ Game Controll Keyboard
Home or Small Office ' *
Networking

Mouse }fige. Phone and Modem Options

0
| P —
-

The [Printers and Faxes] or [Printers] folder is displayed.
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2 Select the icon for your printer, then select [Printing
Preferences] from the [File] menu.

& Printers and Faxes B|E|
AW Edit View Favorites Tools Help 4
‘/:‘Search [ Folders | [iE1]~
4 v| B

X
'l';

Open

Fause Printing

Sharing...
Use Printer Offline

Add Printer
Server Properties
Set LUp Fazing

Create shortedt
Delete

Rename
Froperties

Closs

See Also

&} Go to manufacturer's
weh sits

Other Places

@ Control Panel

Dy, Sranners and Cameras
1L My Documents

,[ﬂ My Fictures

i My Computer

f = N

= g Pags Size: [ v/
+
[— LBl Duput Sige [Match Page Size v
ﬂ Copies: [1ta 339]
Orientafion
(3 Portrait () Landscape
Page Lapout ‘ 1 Page per Sheel v

[ Manual Sealing

(oo

A4 [Sealing: Auto]

&

[ Custom Paper Size ] [ Pestore Defauts |

& NOTE

The [Document Properties] dialog box can also be displayed by right-clicking the
icon for your printer and selecting [Printing Preferences] from the pop-up menu.
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Opening the [Printer Properties] Dialog Box from the [Printers and
Faxes] or [Printers] Folder

1 Open the [Printers and Faxes] or [Printers] folder.

For Windows 2000: Select [Settings] = [Printers] from the [Start] menu.

For Windows XP Professional/Server 2003: Select [Printers and Faxes] from the
[Start] menu.

For Windows XP Home Edition: Select [Control Panel] from the [Start] menu, then
click [Printers and Other Hardware] = [Printers and Faxes].

B Printers and Other Hardware

© Ble Edt Wew Favorites Tooks Help
Qe - © - ¥ Pseah [Ty rokers T

a"i Printers and Other Hardware
See Also =

e Add Hardware

8\ Display Pick a task...
@, sounds, Speech, and
~ Audio Devices

{3 Power Optians
3 System [3] Add a printer

(3] View installed printers or fax printers

Troubleshooters

or pick a Control Panel icon
|2) Hardware
| BT P~ Game Controll Keyboard
Home or Small Office ' *
Networking

Mouse }fige. Phone and Modem Options

0
| P —
-

The [Printers and Faxes] or [Printers] folder is displayed.

Specifying Printing Preferences 4-15

Printing a Document =



Printing a Document H

2 Select the icon for your printer, then select [Properties] from
the [File] menu.

% Printers and Faxes

E0 Edit View Favortes Tools Hslp

S search [ Folders | [iEE]-

Open

Frinking Preferences...

v B

Fause Printing

Sharing...

Use Printer Offline
Add Printer
Server Properties
Set LUp Fazing

Create shortedt

See Also

&} Go to manufacturer's
weh sits

Other Places

@ Control Panel

Dy, Sranners and Cameras
1L My Documents

,fﬂ My Fictures

i My Computer

The [Printer Properties] dialog box is displayed.

& Canon LBPZ2900 Properties

General | Sharing | Ports || Advanced | Color Management | Security | Device Settings | Profile |

Location: | |

Comment

Modek Canon LBP2300

Faatures
Color; Na Paper avaiable
Double-sided: Mo Ad

Staple: Mo

Speed: 12 ppm

Maximum resolution: 600 dpi

Printing Preferences... | [ Piint Test Page

pply Heln

&> NOTE

The [Printer Properties] dialog box can also be displayed by right-clicking the icon
for the printer and selecting [Properties] from the pop-up menu.
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CaEing, Pausing and Resuming Printing

You can use the Printer Status Window to cancel, pause, or resume print jobs.

1 Start printing.
The Printer Status Window appears.

& NOTE

The Printer Status Window may not appear depending on the [Display Printer
Status Window] setting in the [Preferences] menu. (See "Setting Preferences," on
p. 4-60)

2 To delete or pause a print job, click the [_t_|] (Pause Job)
button in the [Current Print Job] tab or [My Job Operation]

tab.
£ Canon LBP2900 (=3
Job Options  Help
m Printing @

Current Print Job } My Jab Dperation
[ Tof 1 Page Piinted.
Tille [ Contents ( n|

Document Name  Manual 2pdf
User Name user1
Computer Nams GANONO4

LSB001

When you click the [_#_|] (Pause Job) button in the [Current Print Job] tab, the
following message is displayed and the screen switches to the [My Job
Operation] tab.

Printer Information

Moving the job ta the My Job Operation] tab.
Cancel o resume printing the job.
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3 Click the button corresponding to the operation you would
like to perform from among the [Job Operation] buttons.

" Canon LBP2900 EE®E
Job Options  Help
ﬁ Frinting Paused @

Current PrintJob My Job Operatian

Printing Paused ‘
Title | Contents n
DocumentName  Manual 2pdf =
User Name userll] Lli‘
Computer Name GANOND4
Status Pinting [Transmitting]

LISBO01

@ Deleting the job
Q Click [ %] (Delete Job).

@ Pausing the job
Q Click [_n_[] (Pause Job).

® Resuming the job
Q Click [ 2]] (Resume Job).
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Us!ﬂhe Printing Functions

Tah Sheets in the Printer Driver

The [Printer Properties] and [Document Properties] dialog boxes contain the
following sheets, which can be used to configure a variety of printer functions. Click
on the tab corresponding to a sheet to switch the display to that sheet.

This section describes the types of printing preferences that can be specified in
each sheet.

B For Windows 98/Me

* [Document Properties] Dialog Box
- [Page Setup] Sheet
- [Finishing] Sheet
- [Paper Source] Sheet
- [Quality] Sheet

« [Printer Properties] Dialog Box
- [General] Sheet
- [Details] Sheet
- [Sharing] Sheet
- [Page Setup] Sheet
- [Finishing] Sheet
- [Paper Source] Sheet
- [Quality] Sheet
- [Configuration] Sheet

B For Windows 2000/XP/Server 2003
» [Document Properties] Dialog Box
- [Page Setup] Sheet
- [Finishing] Sheet
- [Paper Source] Sheet
- [Quality] Sheet
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« [Printer Properties] Dialog Box

- [General] Sheet

- [Sharing] Sheet

- [Ports] Sheet

- [Advanced] Sheet

- [Color Management] Sheet
- [Security] Sheet

- [Device Settings] Sheet

- [Profile] Sheet

&> NOTE

For more details on using these sheets, refer to the online help.

You can access the online help using the following procedure. To close any online help
that is currently displayed, click somewhere inside the online help window.

- Press the [Tab] key on your keyboard to select the item that you want help with, then

press the [F1] key.

- Right-click the item that you want help with, then click [What's This?] from the pop-up

menu.

- Click [] (Help) on the title bar, then move the mouse pointer with attached [?] over

the item you want help with and click on it.

[Page Setup] Sheet

The [Page Setup] sheet allows you to specify the following printing preferences:

& Canon LBP2900 Printing Preferences

Page Setup | Finishing | Paper Source | Quality

I Bl

SERl & Default Settings

[] Manusl Scaling

&4 [Scaling: Auto]

@

Output Methad: | &5 Print

Ea B Pagesice 24
+
2L Ouputsize: Match Page Size
Copies 13 11to999)
Orientation
) ® Pt [A) O Landseape
Page Layout El 1 Page per Shest

[ CwwmPaperiie. | |

Bestore Defaults

)

[ o

J [ caneel |

Help

)
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H [Page Size]
Open the [Page Size] drop-down list, then select the desired page size by clicking it.

The page sizes that can be selected are as follows:

« Standard paper sizes (sizes from A3 to A5 and from Legal to Executive)

* Index Card

* Envelopes (Envelope C5, Envelope COM10, Envelope DL, Envelope Monarch)
» Custom Paper Size (See p. 4-39)

& NOTE

If the paper size specified in [Page Size] is larger than the size that can be loaded in the
printer and [Output Size] is set to [Match Page Size], A3 and B4 size pages will be
reduced and printed on A4 size paper.

B [Output Size]
Open the [Output Size] drop-down list, then select the desired paper size.

The paper sizes that can be selected are as follows:

» Match Page Size

« Standard paper sizes (sizes from A4 to A5 and from Legal to Executive)

* Index Card

« Envelopes (Envelope C5, Envelope COM10, Envelope DL, Envelope Monarch)
» Custom Paper Size (See p. 4-39)

& NOTE

» When printing on paper that is the same size as [Page Size], select [Match Page Size].

« If you select a paper size that differs from [Page Size], the print will be automatically
reduced or enlarged to fit on the paper.

» When printing data in which multiple paper sizes are specified in the application, set the
[Output Size] setting in the printer driver to a specific size to print all of the pages at a
uniform size.

« If you can specify the page size, print copies, and orientation in your application, you do
not have to specify the settings in the [Page Setup] sheet.

M [Copies]
Allows you to specify the number of copies to print.
You can click on the up and down arrows to change the [Copies] setting or type a value
directly into the box. The number of copies can be set to between 1 and 999.
M [Orientation]
Allows you to select either portrait orientation or landscape orientation.

Click on either [Portrait] or [Landscape] to change the [Orientation].
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H [Page Layout] (See p. 4-34)

* N Pages per Sheet
Multiple pages can be printed on one sheet of paper.
The number of pages that can be selected is 1, 2, 4, 6, 8, 9, or 16 (Pages per Sheet).
If you select 2, 4, 6, 8, 9, or 16 (Pages per Sheet), the [Page Order] drop-down list
appears, allowing you to specify the page order.

* Poster
Magnifies a single page image and prints it out over several sheets of paper.
The number of pages that can be selected is 2 x 2,3 x 3, or 4 x 4.

B [Manual Scaling] / [Page Order] (See p. 4-36)
The [Manual Scaling] setting is displayed if the [Page Layout] is set to 1 page per sheet.
The [Page Order] setting is displayed if the number of pages per sheet is 2, 4, 6, 8, 9 or
16.

» Manual Scaling: The scale factor is automatically adjusted if the [Page Size] and [Output
Size] are different. If you want to change the scale factor manually, select [Manual
Scaling] and enter the numerical scale factor in the adjacent box. The scale factor can
be set to between 25 and 200%.

« Page Order: You can select the page order when printing multiple pages on one sheet of
paper.

H [Custom Paper Size] (See p. 4-39)
Click [Custom Paper Size] to open the dialog box shown below.

This dialog box allows you to enter the paper length and width when you are printing on
custom paper that does not match any of the standard paper sizes.

In Windows 98/Me, up to 30 custom paper sizes can be added. In Windows 2000/XP/
Server 2003, the number depends on your system environment.

Custom Paper, Size Settings @EJ

Faper List Mame of Custom Paper Size:

Narme Sizs ~
= Latier 215.9%279.4 o
*Legal 215953556 AN,
* Execuiive 1841 % 2667 Ozt
*45 148052100 Olnch
g5 18204 257.0 S
sl 21004 297.0 LD
*p4 25704 3640 widh 210.0] mm [76:2 10 215.9]
a3 2970w 4200 Height 297.0| mm [127.0ta 355.6]
*Ervelope Monaich  98.5 %1905 v

ok [ cancel ][ Hep
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[Finishing] Sheet

The [Finishing] sheet allows you to specify the following printing preferences.

&% Canon LBP2900 Properties El&‘

Page Setup | Finishing | Paper Source | Quality

s | -
S B Dol Sciings ] Dutput Methodt | & Fiint 2
D‘E Finishing

Oof
@ Collats

I

A4 [Sealing: Auto]

&

[ FinishingDetail.. | [ Restore Defauts |

[ ok J[ cancel J[ hen |

B [Finishing]
You can select the method of finishing the document from the following options:

« Off: Each page is printed repeatedly to give the desired number of copies.

« Collate: The entire document is printed repeatedly to produce the desired number of
copies.

H [Finishing Details] (See p. 4-41)
Click [Finishing Details] to display the following dialog box.

This dialog box allows you to specify the various options for job processing.

Finishing Details

[IDetect Paper Size in Multi-purpase Tray
[] Ratate Frint Data 180 Degrees
Use Skip Blank Pages Mode

Advanced Settings..

[ ok ][ cawel |[  BestoeDefas | [ Heb |

H [Advanced Settings] (See p. 4-42)
Click [Advanced Settings] in the [Finishing Details] dialog box to open the following dialog
box.
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This dialog box allows you to specify detailed finishing settings.

Advanced Settings

[] EMF Spooiing

[ ok ][ cawd |[  FestowDetaits | [ Hep

[Paper Source] Sheet

You can specify the following printing preferences in the [Paper Source] sheet.

&% Canon LBP2900 Properties

Page Setup | Finishing| Paper Source | Qualiy
S #3| =
Pl = Dotk Setings | {5 | D

= Papsr Type: |Plain Paper ]

&4 [Scaling: Auto]

Ed
ok [ Cawd | [ Heb |

B [Paper Type]
Specifies the type of paper used in the printer.

Configure this setting as follows:

Printer Driver

Setting Paper Type

[Plain Paper] Plain Paper (64 to 90 g/m2), Label Paper

If the paper curls excessively when you are printing on plain paper (64
[Plain Paper L] |[to 90 g/m2) with the [Paper Type] setting set to [Plain Paper], try
setting the [Paper Type] setting to [Plain Paper L].

[Heavy Paper] |Heavy Paper (91 to 163 g/m2)

Select this if you want to get improved fixing properties over the

[Heavy Paper H] results of printing using the [Heavy Paper] setting.

[Transparency] | Transparencies

* When printing envelopes, index card or custom paper, the printer automatically changes the printing mode to suit
the paper type when you change the [Output Size] setting in the [Page Setup] sheet.

* You can only select [Transparency] if the [Output Size] in the [Page Setup] sheet is set to either A4 or Letter size.
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[Quality] Sheet

The [Quality] sheet allows you to specify the following printing preferences.

&% Canon LBP2900 Properties Elg‘
Page Setup | Finishing | Paper Source| Quality
Output Method: | &9 Print v
u
Standarc
TestiLines
‘weh Pages
This mode is best suited for printing originals containing tet, photo imagss, and
graphics. It reproduces copies as faithiul as possible to the original
Yiew Settings ] Manual Grayscale Settings
[ bout ] [ Pestore Defauts |
[ ok J[ cancel J[ hen |

H [Objective] (See p. 4-44)
Selecting the appropriate objective for the contents of the job allows you to perform
optimum printing.
« Standard: This mode is best suited to printing documents containing a mixture of text,
photographs, and graphics. It produces printouts that match what you see on the screen.

« Text/Lines: This mode is best suited to printing color text and fine color lines. Color text
and fine color lines are printed in solid black.

» Web Pages: This mode is best suited to printing the images, etc. of a web page.
Low-resolution images that would normally print out coarsely or jagged in regular
printing modes are printed clearly.

M [Details] (See p. 4-45)
Click [Details] to open the dialog box shown below.

This dialog box allows you to change the printing settings according to your preferences.

Detailed Settings El

[ Print Colored Tet and Lines in Black
[] Enable Imags Corection

Toner Densiy: g A u
Light Dtk

[ Use Toner Save
ok [ cancel ][ Hep
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@M mPORTANT
Using the toner save mode may decrease print density making printed text look patchy.

B [Manual Grayscale Settings] (See p. 4-46)
Check this box if you want to customize the grayscale settings. To configure the grayscale
settings in detail, click the [Grayscale Settings] button to open the [Grayscale Settings]
dialog box.

B [Grayscale Settings] (See p. 4-46)
Click [Grayscale Settings] to open the dialog box shown below.

This dialog box allows you to specify brightness and contrast used for printing.

Grayscale Settings E‘El

Grayscale Adjustment \

Preview

Brightness 0

Contrast 0 Lew (B il (P High

Light

ABCDEF A @@
L1 J

Festors Defaults

ok ][ cancel J[ Hep ]
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[General] Sheet

This sheet displays the printer name and allows you to print a test page.

& Canon LBP2900 Properties

Secuiity | Device Settings | Profile

General | Shaing | Parts | Advanced | Color M

Location: | |

Comment

Muodel: Canon LBP2300

Features

Colar: No Paper available
Double-sided: Mo Ad

Staple: Mo

Speed: 12 ppm

Masimum resalution: 500 dpi

Fiinting Freferences... | [ Piint Test Page

[Details] Sheet (Windows 98/Me only)

This sheet allows you to configure printer port settings, add drivers, modify spooling

settings, etc.

Canon LBP2900 Properties

General Detais | Sharing | Page Setup | Finishing | Paper Source | Qualty | Configuration |

Add Pt
Delete Port
=] MewDiiver..

End Capture.. |

Print using the follawing diver

Canon LBP2300

Capture Piinter Fort.. |

\E seconds
Transmission fety:  |180 seconds

Spool Setfings... |

Timeout seting

Mot selected:

Prort Settings..

i 31

ak I Cancel

£pply

Help.
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[Sharing] Sheet

This sheet allows you to specify whether or not to share the printer.

& NOTE

« For Windows 98/Me, the [Sharing] sheet does not appear if [File and printer sharing for
Microsoft Networks] has not been added in the network settings. (See p. 3-48)

* For Windows 2000/XP/Server 2003, the [Sharing] sheet does not appear if the network
has not been configured. (See p. 3-53)

& Canon LBP2900 Properties

General| Shaing | Ports | Advanced || Color Management | Secuity | Device Settings || Profile

@ “You can share this prirtter with other users on your network. To
(\(ﬁ enable sharing for this printer, click Share this printer.

@0 nol share this printer
(O Share this printer

Drivers

IF this printer is shared with usars running different versions of
Windaws, you may want to instal additional diivers, so that the
users da nat hawe to find the print diver when they connect to

the shared printer.
Addtional Drivers

[Ports] Sheet (Windows 2000/XP/Server 2003 only)

This sheet allows you to add, delete, and configure the printer port.

&' Canon LBP2900 Properties

Gieneral | Sharing | Ports | Advanced | Color Management | Secuity | Deviee Setings | Frofile

pn-
c-\i Canon LBP2300

Pint to the follawing ports). Diacuments will print to the fist fies
checked port

Port Deseription Printer
O LPT3: Printer Port
O coMt: Seial Port
O coMz: Serial Part

O coM3: Seial Port
O coM4: Serial Part
O FILE:  Piint 1o File
USB... Vil printer port fo..Cano

[ addPor. | [ DeliePot | [ ConfigueFor.

Enable bidiectional support
[] Enatle printer posing
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[Advanced] Sheet (Windows 2000/XP/Server 2003 only)

This sheet allows you to specify detailed settings, such as the times when the
printer is available and the spooling settings.

& Canon LBPZ2900 Properties

General | Sharing | Ports | Advanced | Color Management | Security | Device Settings | Profile

@ liags svaiabia
Osvaatlefiom | | 7o | |

Proi [1 2]

Diiver: | Canon LBP2300 | [[MewDiiver..

() Spool print documents so program finishes printing faster
() Start printing after last page is spooled
(&) Start printing immediately

(O Print directly to the: printer

[[] Hold mismatched documents

Print spooled documents first

[ keep printed documents

Enabls advanced printing features

[ Printing Defauts.. ] [ Print Processor.. | [ Separator Page,

[Color Management] Sheet (Windows 2000/XP/Server 2003 only)

The [Color Management] sheet is not used by this printer.

& Canon LBPZ2900 Properties

General | Sharing | Ports | Advanced En\nrManagemenl\Secunty Device Sattings | Prafile

N These settings let you assaciate color profilels) with your color
| printer. Calor profiles cortial the color o your printer based on the
type of media being used and the printer configuration.

@ dutomatic: Windows wil autamatically select the best color profil fom
the list of sssociated color profiss [Fecommended]

O Manuat  Manually select the default color profile for all output from
thiz device from the list of associated color profiles

Default color profile: — CNZ007

Color Profiles cunently associated with this printer:
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[Security] Sheet (Windows 2000/XP/Server 2003 only)

This sheet allows you to confirm the access permissions for each user.

& NOTE

» On Windows XP Professional, the [Security] sheet is not displayed if the [Use simple file
sharing (Recommended)] checkbox is checked in the [View] sheet of the Windows
[Folder Options] settings.

» On Windows XP Home Edition, the [Security] sheet is not displayed.

& Canon LBP2900 Properties

General | Sharing | Ports || Advanced | Color Management | Secuity | Device Settings | Profile

Group or user names:

€% CREATOR 0wl

€5 Everyone

€7 Power Users [CANONOG\Power Users)

Permissions for Administiators Allow Deny
Frint O
Manage Piinters O
Manage Documents O

Special Peimissions

For special permissions or for advanced settings.
click Advanced =

[Configuration]/[Device Settings] Sheet

The [Configuration]/[Device Settings] sheet allows you to configure when the
Printer Status Windows is displayed, and other settings.

& Canon LBP2900 Properties

General| Sharing | Ports | Adwanced | Color Management | Security | Device Settings | Profile

Spooling at Hast

Printer Status Window
[ 5haw lcon in the Taskbar

ok | [ canedl | [ Hep ]
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H [Spooling at Host] (Windows 2000/XP/Server 2003 only)
You can specify whether spooling is performed at the Host.

B [Show Icon in the Taskbar] (See p. 4-59)
When this option is checked, an icon for displaying the Printer Status Window appears in
the Windows Taskbar.

[Profile] Sheet (Windows 2000/XP/Server 2003 only)

This sheet allows you to create and add new Profiles and to edit existing Profiles.

& Canon LBP2900 Properties EJE‘
General | Sharing | Ports | Advanced | Color Management | Security | Device Settings | Frofile
Profile List:

MName:

Default Settings

Cormment:

This setting enables you to print with all factory defaul
seftings. This seiting is suitable for printing general business
documents that includs text and table:

View Settings Add...
Define Document Property Allow Profjle Selection

Allow Setting Edition

M [Profile List]
Lists the available Profiles.

H [Name]
Displays the name of the Profile selected in the [Profile List].

H [Comment]
Displays a comment about the Profile selected in [Profile List].

H [Add] (See p. 4-48)
Click [Add] to open the dialog box shown below.
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This dialog box allows you to enter the [Name], [Icon], [Comment], and printing
preferences for a newly added Profile or a Profile that you are editing.

Add/Edit Profile

Atribution | Page Setup | Finishing | Paper Source | Qualty

N N
e o » = 9w 32880803 5
(_ |

>

Cormment:

Restore Defaults

ok | [ caneel | [ Heb |

H [Edit] (See p. 4-50)
Click [Edit] to open the dialog box shown below.

This dialog box allows you to enter the [Name], [Icon], [Comment], and printing
preferences for a newly added Profile or a Profile that you are editing.

Add/Edit Profile

Atribution | Page Setup | Finishing | Paper Source | Qualty
Hame: Sampic
e BOm =0 sf@eoesn e
3 | »
Comment: 2-sided Printing
ok | [ caneel | [ Heb |

H [Delete] (See p. 4-50)
Allows you to delete an added Profile.

M [Import] (See p. 4-50)
Allows you to import a Profile saved as a file and add it to the printer driver.

M [Export] (See p. 4-51)
Allows you to save an added or edited Profile as a file.
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H [Allow Profile Selection]

Allows you to select a Profile from within the [Document Properties] dialog box.

H [Allow Setting Edition]

Allows you to add new Profiles that are different from the Profiles previously registered in

the [Document Properties] dialog box.

The preview panel on the [Page Setup], [Paper Source], and [Finishing] sheets

shows the current printer settings. You can change [Page Layout] and [Finishing]
settings by right-clicking on the Preview panel.

&% Canon LBP2900 Properties

Page Setup | Finishing | Paper Source | Qualty
, £ -
= g Pags Size: [ v/
+
[— LBl Duput Sige [Match Page Size v
[ Copies: [1ta339]
Orientafion
(3 Portrait () Landscape
Fage Layout ‘ 1 Page per Sheet v
[ Manual Sealing
A4 [Scaling: Auto]
Custom Paper Size Restore Defauls
[ ok J[ cancel ][ hen

The Preview panel functions differently depending on which icon is selected (/i

E) at the upper left of the Preview panel.

B When =] is selected

You can adjust the [Page Layout] setting.

The [Page Layout] setting changes cyclically between [1 Page per Sheet], [2 Pages per

Sheet], and [4 Pages per Sheet] each time you left-click within the document image.

If you right-click within the Preview panel, you can choose between [1 Page per Sheet], [2
Pages per Sheet], and [4 Pages per Sheet].

B When E is selected

You can adjust the [Finishing] settings.

If you right-click within the Preview panel, you can choose between [Off] and [Collate].
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Printing Multiple Pages on One Sheet

Multiple pages can be printed on one sheet of paper.

1 For Windows 2000/XP/Server 2003, display the [Device
Settings] sheet and select [Auto] from [Spooling at Host].

& Canon L BP2900 Properties

Printer Status Window,
[] Show loon in the Taskbar

s
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2 Display the [Page Setup] sheet, then set the [Page Layout]
setting to the number of pages to print on each sheet of paper.

The number of pages that can be selected is 1, 2, 4, 6, 8, 9, or 16 (Pages per
Sheet).

€% Canon L BP2900 Properties

Page Setup | Jinishing | Paper Sowce | Qually
" £
= B page siee [aa v
+
— 2L o e [ Match Page Size vl
[ Coopies [1to939)
Diientation
[A)® Porat [A)O Landscaps
7
Page Layaut Q 1 Fage per Sheet v
[ Manual Sealing Q 1 Pags e Shest
A4 [Soaing Auto] 2Pages per Sheet

@ & Pages per Sheet
8 Pages per Shest
9 Pages per Sheet
5i6i| 16 Pages per Shest

E Proster [2 1 2]

04
155 Poster [3 3]

T JT

Froster [4 x 4]

3 The [Page Order] setting is displayed if the number of pages
per sheet is 2, 4, 6, 8,9 or 16. Use this to select the order that
pages are printed.

&% Canon LBP2900 Properties

Page Setup | Finishing | Paper Source | Qualiy
£ | 2 -
O= g Pags Size: [ v/
+
p— LBl Duput Sige [Match Page Size v
£l
1 2 Copies: [1ta339]
Orientafion
B () Portrait © Landscape
3 4
Page Lapout 4| 4 Pages per Sheet v

Fage Order " | cross from Leit

Ad [Sealing Auta]

23| Down from Right
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&> NOTE

The options in the [Page Order] drop-down list differ depending on the paper
orientation and the number of pages to be printed on each sheet.

4 Confirm the settings, then click [OK].

Scaling Printer Output

You can choose to scale your document if [Page Layout] is set to [1 Page per

Sheet].

The scale factor is automatically adjusted if the [Page Size] and [Output Size]

settings are different.

However, the scale factor can also be specified manually.

You can specify a scaling factor of between 25 and 200%.

Scaling a Document Automatically

1 Display the [Page Setup] sheet, and set the [Page Size]

setting.

€% Canon LBP2900 Properties

| Page Setup | Jinishing | Faper Source | Qualiy

[B|=]

3

Frofil: |°|[T) Default Settings v [E|

g‘ Page Size:
+

2L o s

Copies

7
Ad

v

44;

-8.27ink 11.63in

2100 mm x 297.0 o

Letter
Legal
Executive
45

BS

B4
43

At [Soaling Auto]

Page Layout:

[ Manual Scaling

Enwelops Manarch

Envelope COMI0

Envelops DL

Envelope C5

Index Card

Custom [Name fised]
=0

—

View Settings
Custom Papes Size Risstore Dsfaus
ok ][ cancel | [ Hep |
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2 Specify the paper size in [Output Size].

3 Confirm the settings, then click [OK].

The scale factor will be set automatically depending on the sizes specified in
[Page Size] and [Output Size].

Scaling a Document Manually

1 Display the [Page Setup] sheet, and set the [Page Size]
setting.

2 Specify the paper size in [Output Size].

3 Place a checkmark next to [Manual Scaling], then enter the
scaling factor in the spin box.

% Canon LBP2900 Properties E]g\
Pags Setup | Finishing | Paper Source | Quality
£ =
Profie: | JZ) Defaul Setings ~| ) Output Method: | &5 Print -
(B8] B poge sie: 4 v
4
p— B ouput size Match Page Size v
=
Copies: 15| w339
Drientation
® Fartrai © Landscape
Page Layout 1 Page per Sheet v
—

Manual Scaling
Scaling: 70 % | % (25w 200]

A4 [Sealing: 70%]

[ [ caneel | [ He |

4 Confirm the settings, then click [OK].
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Poster Printing

You can magnify a single page image and print it out over several sheets of paper.
You can then create a large poster-sized printout by taping the multiple sheets of
paper together.

1 For Windows 2000/XP/Server 2003, display the [Device
Settings] sheet and select [Auto] from [Spooling at Host].

& Canon L BP2900 Properties ‘?”?l

General | Sharing | Fons | Advanced | Color Management | sz!( | Device Selings L'%
(Sgwhng at Host

Frinter Status Window,
[] Show loon in the Taskbar

s
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2 Display the [Page Setup] sheet and select [Poster (N x N)] (N =
2, 3, 4) from [Page Layout].

%% Canon LBP2900 Properties

Page Setup | Finishing | Paper Source | Quadity
£ =
Profe: |°[E) Defoui Setings | | = Output Method
Ea B poge sie: [ v
+
Bl output sige: [ Match Page Size v/
Copies: [110939]
Drigntation
() ® Pt [A) O Landscape
7
Page Layout Q 1 Pags per Sheet -
[Manual Sealing Q 1 Page per Sheet
44 [Scaling: Auta] 2Pages per Sheet
4 Pages per Shest
& 6 Fgesor St
E !!! 8 Pages per Sheat
EE 9 Pages per Sheet ]

| 16 Pages per Sheet

00
Proster [3 % 3]
e

Poster [4 % 4]
A

.

A layout image of the printout appears in the Preview panel.

3 Confirm the settings, then click [OK].

(M MPORTANT
» The printing order of each sheet (after being divided into multiple pages) becomes
"Upper Left to Right".

» When you perform poster printing, the [Page Order] setting is disabled.

Specifying a Custom Paper Size (Non-Standard Paper)

It is possible to configure custom paper sizes.

&2 NOTE

To specify a custom paper size, you need to open the dialog box shown below.

- For Windows 2000/XP/Server 2003
Open the [Document Properties] dialog box from the [Printers and Faxes] folder (the
[Printers] folder for Windows 2000).

- For Windows 98/Me
Open the [Printer Properties] dialog box from the [Printers] folder.
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1 Display the [Page Setup] sheet, then click [Custom Paper

Size].

& Canon LBP2900 Printing Preferences

E=

SERl & Default Settings

&4 [Scaling: Auto]

Wiew Settings

&

| Page Setup ”mshmg Paper Sourcs | Qualty
R

v

g
)

Paagi

[] Manusl Scaling

Fage Size a4 ]
Output Size: [ Match Page Size v
Lopies 110 999
Orientation
) ® Pt [A) O Landseape
Lo ] rrsensren v

I |

[ CwsomPapergice. | ) Festoe Defauls

[ ok ][ canedl | [ Hep ]

The [Custom Paper Size Settings] dialog box is displayed.

Custom Paper Size Settings E‘El

Paper List

Marme of Custom Paper Size

Name
@ Letter
° Legdl
2 Executive
45
g5
o4
B4
o3
2 Envelope Monarch

Size

2159% 2734
21593556
18412 2667
14802100
1820%257.0
2100 2537.0
257.0% 364.0
297.0x4200
985%1905

Urit
) Millmeter
O inch

Paper Size

width: 2100 mm [76.2 ta 215.9]
Height 297.0 mm [127.0 ta 3556
o e [ ovimnavesss

ok [ cancel | [ Heb

2 Configure the following items as needed:

[Paper List]:

[Name of Custom Paper

Size]:
[Unit]:

[Paper Size]:

Displays the names and dimensions of the standard paper sizes
and existing custom paper sizes.

Enter a name to use for the new custom paper size. You can enter
up to 31 characters.

Specify the unit (Millimeter or Inch) to use when entering the
dimensions of the custom paper size.

Specifies the length and width of the custom paper size (length
greater than or equal to width). Paper sizes should be specified in
portrait orientation (length greater than or equal to width) and
within the user-definable limits.
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3 Click [Register].
&> NOTE

In Windows 98/Me, up to 30 custom paper sizes can be added. In Windows 2000/
XP/Server 2003, the number depends on your system environment.

4 Confirm the settings, then click [OK].

Specifying the Finishing Method

You can specify a variety of options for print processing.

1 Display the [Finishing] sheet, then click [Finishing Details].

&% Canon LBP2900 Properties

D‘E Finishing

A4 [Sealing: Auto]

&

Oof
@ Collats

([ Firishing Detais.. | [)

Restore Defauts |

[ ok J[ cancel J[ hen |

The [Finishing Details] dialog box is displayed.

Finishing Details

[IDetect Paper Size in Multi-purpase Tray
[] Ratate Frint Data 180 Degrees
Use Skip Blank Pages Mode

Advanced Settings..

0k | [ Cancel | [ BestoeDefals | [ Heb |
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2 Configure the following settings as needed:

[Detect Paper Size in Multi-purpose  When this box is checked, a message is displayed and

Tray]:

[Rotate Print Data 180 Degrees]:

[Use Skip Blank Pages Mode]:

the print job is paused if the [Output Size] setting in the
[Page Setup] sheet of the current print job is different
from the previous print job.

To print on the paper currently loaded in the printer,
click[_$ [l (Resolve Error) in the Printer Status
Window.

To print on different paper than the paper currently
loaded in the printer, reload the new paper then click
[ $ |l (Resolve Error) in the Printer Status Window.
However, the first job that you print straight after
turning the printer off and on will print onto the
currently loaded paper without displaying a message,
regardless of the [Output Size] setting.

When this box is unchecked, the job prints on the
paper currently loaded in the printer regardless of the
[Output Size] setting.

Rotates the print data by 180 degrees while printing.
This function can be used to print on envelopes, index
card and other material that can only be fed to the
printer in one specific direction.

When this option is checked, blank pages are not
output if the job includes blank pages.

3 Click [Advanced Settings] in the [Finishing Details] dialog

box.

Finishing Details

[IDetect Paper Size in Multi-purpase Tray
[] Ratate Frint Data 180 Degrees
Use Skip Blank Pages Mode

Advanced Settings..

[ ok ][ caneel | [ Bestore Defauls

) o]

The [Advanced Settings] dialog box is displayed.

Advanced Settings

Image Refinement: T

[C] EMF Spacling

[_ok ][ cancel ][ RestoreDefauts

J[_tee
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4 Configure the following settings as needed:

[Image Refinement]: This setting specifies whether or not to apply
Image Refinement. When Image Refinement is
applied, jagged lines in text and graphics are
printed smoothly.

[EMF Spooling] Specifies whether to spool print data in EMF
(Windows 2000/XP/Server 2003 only): (metafile) format. If this option is selected, print
data is spooled in EMF format.

5 Confirm the settings, then click [OK].

The [Finishing Details] dialog box reappears.
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Specifying the Print Quality

You can perform optimum printing by simply selecting the appropriate choice from
the [Objective] list.

1 Display the [Quality] sheet, then select the [Objective] setting.

& Canon LBP2900 Properties

Page Setup | Finishing | F'aDErSuu‘E] Qualty H
N/

Objective

SRl B Default Settings ~

=
wieb Pages

Details.

This mods is best suited for printing originals containing text, photo images, and
aiaphics. It reproduces capies as faithful as possible ta the ariginal,

[ Ml Ggocals Setins mr—
@
[ About ] [ Restore Defauts |
ok J[ cancel [ Hen |
[Standard]: This mode is best suited to printing documents

containing a mixture of text, photographs, and
graphics. This lets you produce printouts that are
relatively close to what you see on the screen.

[Text/Lines]: This mode is best suited to printing color text and fine
color lines. Color text and fine color lines are printed in
solid black.

[Web Pages]: This mode is best suited to printing the images, etc. of

a web page. Low-resolution images that would
normally print out coarsely or jagged in regular printing
modes are printed clearly.

For more detailed settings, click the [Details] button.
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The [Detailed Settings] dialog box is displayed.

[] Print Colored Text and Lines in Black
[ Enable Image Coyrection

Toner Density g

Light
[1Use Toner Save

Dark

ok [ cancel | [ Heb

2 Configure the following settings as needed:

[B & W Halftones]:

[Print Colored Text and Lines in
Black]:

[Enable Image Correction]:

[Toner Density]:

[Use Toner Save]:

Select the method for reproducing subtle gradations
(halftones) in black-and-white data.

[Pattern 1]: Prints using gradation that makes gray and
color text appear sharp, while keeping photographic
images and diagrams smooth. This mode produces
relatively stable printing results.

[Pattern 2]: Choose this setting if text, diagrams,
tables, graphs, etc. appear exceedingly light or
disappear when using [Pattern 1]. In some cases,
however, diagrams, tables and graphs may appear
even lighter or less smooth than [Pattern 1] using this
setting.

[None [Solid]]: Prints all colors in black, except for
white.

Check this box when the color text or thin lines in CAD
data etc. drop out or appear broken when printed. You
should be able to print thin lines clearly.

When image data such as photographic images are
enlarged by an application when printed, the printed
images can appear rough or jagged. Select this setting
to smooth the images when printing this kind of
low-resolution data.

Adjusts the density of printed toner. Adjust the density
by dragging the [Toner Density] slider left or right.

By using this function, you can reduce the toner
consumption of the printer by thinning out the data that
is printed.

3 Confirm the settings, then click [OK].
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Grayscale Settings

You can customize the grayscale settings.

1 Display the [Quality] sheet, place a checkmark next to [Manual
Grayscale Settings], and then click [Grayscale Settings].

%% Canon LBP2900 Properties

Page Setup | Finshing | Paper Soul(e | Bually | )
—
Fiafile: |#) Default Settings v = Culput Method

Objective

TeutiLines
wieb Pages

Details.

This mods is best suited for printing originals containing text, photo images, and
aiaphics. It reproduces capies as faithful as possible ta the ariginal,

View Settings (M P Setl\r\g&) ( Grapscale Seftings. .
@
[ About ] [ Restore Defauts |
ok J[ cancel J[ Hen |

The [Grayscale Settings] dialog box is displayed.

Grayscale Settings

Grayscals Adjustment |

Preview
Brightness: 1} Dark Light

Contrast: i Low High

Bestore Defaults

ok | [ caneel | [ Heb |
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2 Configure the following settings as needed:

[Brightness]: Adjusts the brightness level used for printing. Drag the
[Brightness] slider left or right to adjust the brightness.

[Contrast]: Adjusts the contrast level used for printing. Drag the
[Contrast] slider left or right to adjust the contrast.

3 Confirm the settings, then click [OK].

The [Quality] sheet reappears.

Working with Profiles

Profiles make it possible to save or import all the printing preferences specified in
the [Page Setup], [Finishing], [Paper Source], and [Quality] sheets at once. It is also
possible to add, edit and choose between profiles.

Use the following procedure to save the printing preferences as a [Profile].

Make sure that any one of the [Page Setup], [Finishing], [Paper Source] and
[Quality] sheets is displayed, then perform the following procedure.

&> NOTE

« If you are using Windows 98/Me, up to 50 profiles can be created. However, if [Users can
customize their preferences and desktop settings. Windows switches to your personal
settings when you log on.] is selected in the [User Profiles] sheet of the Windows
password settings (double-click [My Computer] = [Control Panel] — [Passwords]), then
you can create up to 50 profiles for each user.

» For Windows 2000/XP/Server 2003, up to 50 Profiles can be added for each user
account.

« If you change the name of the printer, any saved profiles will become unreadable. If you
restore the printer name to the original value, you will be able to read the profiles again.

« Profile data will not be erased even if you uninstall the printer. You will be able to use the
profiles again after you reinstall the printer driver.

« The Profile information files saved on Windows 98/Me cannot be used on Windows 2000/
XP/Server 2003 and vice versa.

« Selecting a Profile does not change the [Page Size] setting.
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Adding a Profile

1 Configure the printer settings that you want to register using
each of the [Page Setup], [Finishing], [Paper Source], and
[Quality] sheets.

2 ciick[ H 1 (Add Profile).

&% Canon LBP2900 Properties

Page Setup | Finishing | Paper Source | Qualty |

P S Detauit Seting: v' = M'ﬂ T

Obijective,

Standard
Taxt/Lines
Web Pages

Details. ..

This mode is best suited for printing originals containing text, photo images., and
arsphics. It reproduces copies as Faithful as possible ta the original

SIS [ Manug] Grayscale Settings

[ Apout | [ Festoe Defauts |

ok [ cawd J[ He |

The [Add Profile] dialog box is displayed.

3 Enter the name of the Profile in the [Name] field.

You can select an icon for the profile using the [Icon] setting. If you have any
notes you want to make about the profile, enter them in the [Comment] field.

Add Profile FX

L EIEIEIEEEER ] © E
£ b
LComment: 2-sided Printing

View Seltings

ok | [ caneel | [ Heb |

&> NOTE

You can enter up to 31 characters in the [Name] field and 255 characters in the
[Comment] field.
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@ Confirming the Printer Settings

U Click [View Settings].

Add Profile

Mame: sample

leon

>

DonN =D oe
@

Comment: 2-sided Frinting

( View Seltings

[ o J[c

ancel | [ Help

I

U Click [OK] to return to the [Add Profile] dialog box.

Page Setup | Finishing | Paper Sowce | Qually

View Settings ‘E‘El

Si |

Contents

)
210,00 mm » 2570 mm

827 in11.69in
Output Size Match Page Size
Paper Size 210.0 mm % 297.0 mm

827 in11.69in

Copies 1

Orientation Partrait

Page Layout 1 Pags per Sheet

Manual Scaling o

100%

[)_He

4 Ciick [OK].

The Properties dialog box reappears.

Check that the name of the Profile has been added to the [Profile] list.
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Editing/Deleting a Profile

You can change or save Profile information or delete it from the [Profile List].

1 click @] (Edit Profile).

& Canon LBP2900 Properties

Page Setup | Finishing | Paper Source | Quality

¥ =
[(E)

Objective

Frofile:

Standare
TeutiLines
wieb Pages

Details.

This mods is best suited for printing originals containing text, photo images, and
aiaphics. It reproduces capies as faithful as possible ta the ariginal,

View Settings [ Manual Grayscale Setiings

[ About ] [ Restore Defauts |

ok J[ cancel [ Hen |

The [Edit Profile] dialog box is displayed.

2 Edit the Profile information.

Edit Profile (0] [
Frofile List: Name. Default Setlings
a 3 lcon:
[ sample
BENE = g
2l >
Comment;

This selting enables you to print with all factory
default setiings. This setfing is suitable for
piinting general business documents that
include text and table

Apply Settings from Application

ok | [ cancel | [ Hel
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@ Editing a Profile
U You can change the [Name], [Icon], and [Comment] settings.
U You can change the order of the selected profile by clicking [ﬂl] and [El].

U When [Import] is clicked, the Profile information is imported from the previously
saved file.

U Click [Export] to save the data from the currently selected profile to a file. If you
save a profile to disk, you will be able to use it again even after you delete it
from the list of profiles.

U If the [Apply Settings from Application] checkbox is ticked, the [Page Size],
[Orientation] and [Copies] selected in the application will be used for printing.
Even if you change these settings in the profile, the values from the application
will still be used.

® Deleting a Profile
U Click [Delete] to delete a profile from the list.

(M mPORTANT
You can only delete custom profiles. The pre-installed default profiles cannot be
deleted. You are also unable to delete a profile if it is currently selected on any of
the property sheets.
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Editing Print Jobs

PageComposer allows you to combine 2 or more print jobs into a single job for
printing, or modify the printer settings of combined jobs for printing. You can also
edit jobs from different applications and preview print jobs.

Make sure that any one of the [Page Setup], [Finishing], [Paper Source], or [Quality]
sheet is displayed in the [Document Properties] dialog box, then perform the

following procedure:

1 Set the [Output Method] to [Edit and Preview].

& Canon LBP2900 Properties

Page Setup | Finishing | Paper Sowce | Qually
" £
Farm
DE g, Page Size: Combine print jobs, (> 5 I i ] *]
+
— 2L ouput Sz Match Page Size |
[ Copies [1to939)
Diientation
@ Portrait [A)O Landscaps
Page Layaut “;l 1 Fage per Sheet -
[ Manual Scaling
Ad [Scaling Auto]
Custom Paper Size. Restors Defaults
ok ][ cancel | [ Hep |

2 The message that the output method is going to be switched
to the [Edit and Preview] mode is displayed. Click [OK].

Printer Information

1 ) The output methad will be swikched ko [Edit and Previsw].
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3 Specify the printing preferences in each sheet, then click
[OK].

&% Canon LBP2900 Properties EJE‘

Page Setup | Firishing || Paper Source | Quality

Prafie; |*[£) Defaul Settings v Output Method: (B N

= B page s a4 v
+
[— LBl Duput Sige Mach Page Size v
= Copies: 12 0tess)
Orientafion
(3 Portrait () Landscape
Fage Layout 1 Page per Sheet v

[ Manual Sealing

A4 [Sealing: Auto]

@
( [iT3 D Cancel Help

The [Print] dialog box reappears.

4 Ciick [OK].

Click on the [Print] button depending on the application software that you are
using.

The [Canon PageComposer] dialog box is displayed and the job is displayed on
a list.

Printing a Document =

5 Repeat Step 1 to 4 for each of the jobs that you want to edit.

6 In the [Canon PageComposer] dialog box, you can edit the
jobs in the list.

&> NOTE

« For details on adjusting settings in the [Canon PageComposer] dialog box,
refer to the Canon PageComposer online help.

« If you select [Edit and Preview] mode in the [Printer Properties] dialog box and
select [ ] (Lock), the [Canon PageComposer] dialog box will appear every time
you print.
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Viewing Printer Settings/Restoring the Default Settings

You can view a summary of the printing preferences specified in the [Page Setup],
[Finishing], [Paper Source], [Quality], and [Configuration]/[Device Settings] sheets,
or restore the settings to their default values.

Make sure that any one of the [Page Setup], [Finishing], [Paper Source] and
[Quality] sheets is displayed, then perform the following procedure.

&> NOTE

A preview is displayed on each sheet. You can use the preview to verify the printed
image.

Viewing Printer Settings

1 Click [View Settings].

& Canon LBP2900 Properties

Fage Setup | Firishing | Paper Source | Bualty|

F e ¥ =

= B page see [aa v
+
[— 2L o s | Match Page Size vl
[ Copies [1to939)
Diientation
[A)® Port [A)O Landscaps
Page Layaut “;l 1 Fage per Sheet -

[ Manual Scaling

[

A4 [Scaling: Autol

C o)
]

Custom Paper Size. Restore Defaults

[ ok J[ cancel [ Hen |

The [View Settings] dialog box is displayed.
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View Settings E‘El

Page Setup | Firishing | Paper Source | Qualiy
Setting ltem Contents
Fage Sizs #4
Papet Size 210.0 mm # 297.0 mm
827 inx11.69in
Output Size Match Page Size
Papet Size 210.0 mm % 297.0 mm
827 in % 11.69in
Copies 1
Orientation Portrait
Pags Layout 1 Page per Shest
Manual Sealing O
100%

You can click on the [Page Setup], [Finishing], [Paper Source], [Quality], or
[Configuration]/[Device Settings] tabs to view a list of printing preferences for
each sheet.

2 Click [OK].

The previous sheet reappears.

Restoring the Default Settings

Click [Restore Defaults] to restore the printer settings to their default values.

The [Restore Defaults] button only restores to default the settings that are displayed
on the same sheet or dialog box as the button.

The settings in the [Page Setup], [Finishing], [Paper Source], [Quality] and
[Configuration]/[Device Settings] sheets cannot be restored all at once to the
default settings.
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PriE Status Window

The Printer Status Window shows status information about the LBP2900/2900i
(such as operating status and job information) using messages, animations,
sounds, and icons.

& NOTE

In order to use the sounds, your computer must be equipped with a PCM synthesizer,
and have the driver for the PCM synthesizer installed.
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Using the Printer Status Window

The functionality of the Printer Status Window is the same on both Windows 98/Me
and Windows 2000/XP/Server 2003.

Refer to the online help for more details on using the Printer Status Window.

£ Canon LBP2900
Menu Bar ———1ob options  Help

lcon — @-— Refresh Button

Message Area ——
———— Message Area (Auxiliary)
Animation Area ——

——— Resolve Error Button

Lt
Current PrintJob My Job Operation
Titls | Contsnts |
Document Mame
Userare i
Computer Name
Status
Status Bar ——sg002
M [Current Print Job] Tab M [My Job Operation] Tab
Current Print Job } My Job Upelatiunl Cunent PrintJob My Job Operation }
[
Title [ Contents | | Title [ Cortents |
Document Name | Document Name J
User Name User Mame —
Computer Name Computer Name:
Status
LISB00Z LISBO0Z
Job Information Area [Pause Job] Button Job Information Area Job Operation Buttons
Progress Bar Job Status Message Area
H Menu Bar
[Job] Menu Used to pause, resume and cancel print jobs. If a job is paused for
some reason, you can resume the job by selecting [Resolve Error].
The buttons appears grayed out if you do not have access
permissions to the current print job.
[Options] Menu Allows you to change the preferences for the Printer Status Window,
and clean the fixing rollers on the printer.
[Help] Menu Displays the online help.
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H Other Functions
Icon
Message Area
Message Area (Auxiliary)

Animation Area

Refresh Button

Resolve Error Button
[Current Print Job] Tab

[My Job Operation] Tab

Status Bar

Displays an icon representing the current printer status.
Displays the current printer status using a short message.
Displays additional information when an error occurs, etc.

Displays a graphical representation of the current printer status. The
background color is normally blue, but changes to orange when the
printer requires some kind of attention, and to red during a warning.

Obtains the current printer status and refreshes the Printer Status
Window display.

Allows you to resume a job when the job is paused for some reason.

Progress Bar:
Indicates the progress of the current job by showing the number of
pages printed and changing the background color.

[Pause Job] Button:
Pauses the job temporarily.

Job Information Area:
Displays the document name, user name, and computer name for the
job.

Job Status Message Area:
Displays a message about the status of the job.

Job Operation Buttons:

Used to pause, resume and cancel print jobs. The buttons appears
grayed out if you do not have access permissions to the current print
job.

Job Information Area:

Displays the [Document Name], [User Name], [Computer Name], and
status of the job.

Indicates how the printer is connected (Local or Network).
Descriptions of each of the menu items are displayed here as you
navigate through the menus.
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Displaying the Printer Status Window

The Printer Status Window can be opened in the following two ways.

+ Click [ @l] (Display Printer Status Window) in locations such as the [Page
Setup] sheet in the [Printer Properties] dialog box.

& Canon LBP2900 Properties

Fage Setup | Firishing | Paper Source | Bualty|

@l
g.l, Page Size
+

Copies

QOrientation

Page Layout:

At [Soaling Auto]

View SeMings

2L o s

[ Manual Scaling

[aa |
| Match Page Size |
[1 to999]

@ Portrait [A)O Landscaps
[rprE—— r

Custom Paper Size.
[ ok J[ cancel ][ Hen

)

+ Check the [Show Icon in the Taskbar] box in the [Configuration]/[Device Settings]
sheet in the [Printer Properties] dialog box. A Printer Status Window icon is then
shown in the Windows Taskbar, and you can click on this icon, then click [Canon
LBP2900] to open the window.

& Canon LBP2900 Properties.

General | Sharing | Ports || Advancad | Color Management | Se:uv‘r‘ Device Settings [r’ﬁ|

Spooling ot Host

how [can i the Taskbar

|t v

oc [ Ceneal ||

Apply ][ Help ]

} . Canon LEF2900 m

Printer Status Window 4-59

Printing a Document =



Printing a Document E

The Printer Status Window is automatically displayed during printing and if an error
occurs. If [Display Printer Status Window] is not set to [When Starting Printing] in
the [Preferences] of the [Options] menu in the Printer Status Window, the Printer
Status Window will not be displayed during printing. (See "Setting Preferences," on
p. 4-60.)

The Options Menu

This menu allows you to change the preferences for the Printer Status Window and
clean the fixing rollers on the printer.

Setting Preferences

The Preferences menu item allows you to display the Printer Status Window
automatically, specify the sound settings, and make the Printer Status Window
monitor the printer status.

Bl [Display Printer Status Window] Group

* When Starting Printing (Default Value)
The Printer Status Window appears automatically each time printing starts.

» Only when Errors Occur
The Printer Status Window appears automatically only when an error occurs during
printing.

* Not Display Automatically
The Printer Status Window will not automatically appear, even if printing starts or an
error occurs.

« Always Display on Top
The Printer Status Window is always on top of all the other windows on the desktop.

B [Monitor Printer Status] Group
* Only while Displaying Printer Status Window (Default Value)
The Printer Status Window monitors the printer status only while it is displayed.
* Only while Printing
The Printer Status Window only monitors the printer status during printing.
 Always
The Printer Status Window always monitors the printer status.

H [Tone Settings] Group
» Enabled All (Default Value)
A sound is played whenever a message is displayed.
 Enable only when Error Occurs
A sound is played only when an error occurs.
* Disabled
No sounds are played.
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1 Select [Preferences] from the [Options] menu.

‘Ceaning. -

Refresh

Curtent Pint.Job | My Job Operatian

Title | Contents |

Document Name
User Mame
Computer Name

Enters application setting.

The [Preferences] dialog box is displayed.

2 Confirm the settings, then click [OK].

Preferences E‘El

Display Printer Status Window
Display Settings
& hen Starting Printing
" Only when Erors Ocour

€ Mot Display Automaticaly
[~ Always Display on Top

Monitor Printer Status
& nly while Displaying Printer Status Window
" Only while Printing
 Blways

Tone Settings

& Enabled Al

€ Enable only when Error Docurs
¢ Disabled

Cancel Help

&> NOTE

For detailed information on using the Printer Status Window, refer to the online

help.

Printer Status Window
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[Cleaning]

You should clean the printer whenever you replace the toner cartridge or when you
see black spots appearing on the front or back of the paper. Refer to "Cleaning," on
p. 5-14 for more details.

[Refresh]

Selecting [Refresh] from the [Options] menu obtains the latest printer status and
refreshes the Printer Status Window display.

You can also refresh the display by clicking [@] (Refresh) in the Printer Status
Window.

[Resolve Error]

If a job is paused for some reason, you can resume the job by selecting [Resolve
Error] from the [Job] menu. However, resuming a job by selecting [Resolve Error]
may cause unexpected print results. You cannot use [Resolve Error] in any of the
following circumstances:

- When the job is paused due to printer errors such as paper jams or paper-out

« When another user's job is paused ([Resolve Error] is available in the print server
if the printer is shared on a network)

You can perform the same action by clicking [_& |] (Resolve Error) in the Printer

Status Window.

(M MPORTANT

If a message that says "Insufficient Disk Space" is displayed, delete any unnecessary
files, then select [Resolve Error].
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Window as well as on the print server's.

Displaying Printer Status When Using a Print Server

The status of a network printer can be displayed on the client's Printer Status

If the print server is not started yet, the Printer Status Window is not displayed on
the client computer.

« Printer Status at the Print Server
- Printer Status Window Display and Job Operation

[Current Print Job] Tab [My Job Operation] Tab
Job [Pause Job Job Job OPeration
Information Job] Information | Operation
Area Button Area Buttons
Pause Job:
Pauses all the jobs
Displays the « | Displays the Resume Job:
first job Enabled™ | gt job*2 Enabled Resumes all the jobs
Delete Job:
Deletes the first job

*1: The [My Job Operation] tab is displayed when you click the [Pause Job] button.
*2: If a job has been printed from the print server, that job is displayed.

- Plays sounds.

- If the print server is running on Windows 2000/XP/Server 2003, the status is not
displayed when no one is logged on. (You still can print now.)

« Printer Status at the Client
- Printer Status Window Display and Job Operation

[Current Print Job] Tab [My Job Operation] Tab
Job Job Job Job Operation
Information | [Pause Job] Button | Information | Operation
Area Area Buttons
When your job is Pause Job:
displayed in Job Pauses all your
Information Area: jobs
Displays the Enabled* Displays your Resume Job:
first job in the | When another L Enabled Resumes all your
) s first job .
print server user's job is jobs
displayed in Job Delete Job:
Information Area: Deletes your first
Disabled job

*: The [My Job Operation] tab is displayed when you click the [Pause Job] button.

Printer Status Window
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- You cannot use the [_$ [] (Resolve Error) button when another user's job is
paused.

- While another user's job is being printed, the progress bar is displayed in gray.
- Sounds are only played on the clients that match the user name.

&> NOTE

To display the printer status when printing a job over the network, a network environment
that uses one of the following protocols is required.

- TCP/IP

- NetBEUI

The printer status cannot be displayed only if you are using the IPX/SPX protocol.
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CHAPTER

This chapter describes the procedures for maintaining the printer such as replacing the toner
cartridge and taking care of the printer.
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Replu_ating the Toner Cartridge

This section describes how to replace and handle the toner cartridge and
precautions on storing it.

Contact the store where you purchased the printer to obtain replacement toner
cartridges.

@ mPORTANT

Even when the toner cartridge is nearing the end of its life, there are no messages
displayed on the computer. If white stripes appear lengthways along the paper, or if the
printed text becomes faint or patchy, you may need to replace the toner cartridge. When
replacing toner cartridges, only use toner cartridges that are specifically designed for this
printer.

& NOTE

The lifetime of the toner cartridges for this printer (Canon Genuine Parts) is
approximately 2000 sheets of A4 prints. This page count is for standard printing (page
coverage: approx. 5%, print density: factory default setting). The level of toner
consumption varies depending on the type and content of documents printed. Because
documents that contain few areas of white space, such as figures, tables and graphs,
consume larger amounts of toner, toner cartridge life will be reduced if you print large
amounts of this kind of document.

Before Replacing the Toner Cartridge

Toner cartridges are consumable parts. If there is not enough toner in the toner
cartridge, white stripes will appear lengthways on the paper and printed text will
appear faint or patchy. If you experience any of these symptoms, try the following
actions before replacing the toner cartridge. This may allow you to print for a while
longer until the toner is completely spent.

A\ cAUTION

Be careful to avoid staining your clothes or hands with toner. If you do get any
toner on your clothes or hands, wash it off immediately with cold water. If you

rinse using hot water the toner may become fixed, creating a stain that cannot
be removed.
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@ mPORTANT

Never touch any of the high voltage parts inside the top cover. Doing so may damage the
printer.

High Voltage Electrical
Contacts

1 Open the top cover.

Grasp the groove on the right side of the top cover and open the cover until it
stops.

Replacing the Toner Cartridge 5-3
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2 Lift the toner cartridge in the direction of the arrows @, then
pull it out @.

@O mPoRTANT
« If you touch the inner drum with your hand or scratch it, the printing quality will be
degraded. Do not touch or open the protective shutter of the drum under any
circumstances. Be careful not to hold or touch any parts other than as directed.
Doing so may damage the toner cartridge.

Drum Protective Shutter
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+ Do not expose the toner cartridge to direct sunlight or strong light.

3 Hold the toner cartridge as shown in the figure, and roll it
gently from side to side 5 or 6 times to evenly distribute the
toner inside.

Be careful not to spill the toner.

@ mPORTANT
« If toner is not distributed evenly, the printing quality may be reduced. Make sure
you perform this step.
* Rotate the toner cartridge gently. If you do not rotate the cartridge gently, toner may
spill out.
« Be careful not to hold or touch sensitive areas such as the sensor or electrical
contacts. Doing so may damage the toner cartridge.

Electrical
Contacts

Electrical
Contacts

Replacing the Toner Cartridge 5-5
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4 Align the protrusions on the left and right ends of the toner
cartridge with the toner cartridge guides in the main printer,
and push the cartridge all the way to the back ®, then pull it
down towards you @.
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5 Close the top cover.

@ mPORTANT

« If you cannot close the top cover, check that the toner cartridge is installed properly
in the printer. If you close the top cover forcefully, the printer may be damaged.

« Do not leave the top cover open for a long time after installing the toner cartridge. n

If the printing remains patchy even after following these steps, you should replace the
toner cartridge with a new cartridge.

Replacing the Toner Cartridge

Use the following procedure to replace the toner cartridge with a new cartridge.

Routine Maintenance

You should clean the printer after you replace the toner cartridge. Refer to
"Cleaning," on p. 5-14 for details on cleaning the printer.

A\ WARNING

Do not put spent toner cartridges into a fire. Any toner remaining in the toner
cartridge may ignite, causing burns or fire.

A\ cauTION

Be careful to avoid staining your clothes or hands with toner. If you do get any
toner on your clothes or hands, wash it off immediately with cold water. If you

rinse using hot water the toner may become fixed, creating a stain that cannot
be removed.

@ vPoRTANT
* Only use the toner cartridge designed for this printer.
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* Never touch any of the high voltage parts inside the top cover. Doing so may damage the
printer.

High Voltage Electrical
Contacts

1 Open the top cover.

Grasp the groove on the right side of the top cover and open the cover until it
stops.

5-8

Replacing the Toner Cartridge



2 Lift the toner cartridge in the direction of the arrows @, then
pull it out @.

3 Take the new toner cartridge out of the protective bag.

As there is a notch cut into the protective bag near the arrow, you can tear open
the bag by hand. However, if you are unable to tear open the bag by hand, you
should use scissors to cut the bag open to avoid damaging the toner cartridge.

Replacing the Toner Cartridge 5-9
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(M mPORTANT

« Do not throw away the toner cartridge protective bag. You will need this cover when
you remove the toner cartridge for printer maintenance, etc.

« If you touch the inner drum with your hand or scratch it, the printing quality will be
degraded. Do not touch or open the protective shutter of the drum under any
circumstances. Be careful not to hold or touch any parts other than as directed.
Doing so may damage the toner cartridge.

4 Hold the toner cartridge as shown in the figure, and roll it
gently from side to side 5 or 6 times to evenly distribute the
toner inside.

(M mPORTANT
« If the toner is not distributed evenly, you may get poor printing quality. Make sure
you perform this step.
* Rotate the toner cartridge gently. If you do not rotate the cartridge gently, toner may
spill out.
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« Be careful not to hold or touch sensitive areas such as the sensor or electrical
contacts. Doing so may damage the toner cartridge.

Electrical
Contacts

Electrical
Contacts

5 Place the toner cartridge on a flat surface, then slowly pull out
the sealing tape (approx. 50 cm in length) while supporting
the toner cartridge.

Pull the sealing tape out directly in the direction of the arrow.

A\ CAUTION

If you pull on the sealing tape with excessive force or stop pulling midway,
toner may spray from the tape. If toner gets into your eyes or mouth, wash
it out immediately with cold water and consult a doctor.

@ mPORTANT
+ Do not bend the tape or pull it up or down. If you do, the sealing tape may break in
the middle, and you won't be able to fully remove it.

* Keep pulling on the tape until it is fully removed from the cartridge. If any sealing
tape is left inside the toner cartridge, you may experience printing problems.

Replacing the Toner Cartridge 5-11
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» When pulling out the sealing tape, be careful not to hold the drum protective shutter
with your hands.

Drum Protective Shutter

« After removing the packing materials, install the toner cartridge in the printer as
soon as possible.

« Dispose of the sealing tape according to local regulations.

5-12
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6 Align the protrusions on the left and right ends of the toner
cartridge with the toner cartridge guides in the main printer,
and push the cartridge all the way to the back ®, then pull it
down towards you @.

Replacing the Toner Cartridge 5-13
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7 Close the top cover.

O mPoRTANT

« If you cannot close the top cover, check that the toner cartridge is installed properly
in the printer. If you close the top cover forcefully, the printer may be damaged.

« Do not leave the top cover open for a long time after installing the toner cartridge.

You should now clean the printer. (See "Cleaning," on p. 5-14)

You should clean the printer after you replace the toner cartridge.

Routine Maintenance u

1 Load a sheet of A4 (or Letter) size white paper into the
multi-purpose tray or manual feed tray.

To load A4 (or Letter) size paper, refer to "Printing on Plain Paper, Heavy Paper,
Label Paper, and Transparencies," on p. 2-13.

5-14 Replacing the Toner Cartridge



2 Open the Printer Status Window.

Refer to "Displaying the Printer Status Window," on p. 4-59 for details on opening
the Printer Status Window.

£ Canon LBP2900 i)

Job Options Help

@ Reaty to Print @

Curtent Pint.Job | My Job Operatian

Title | Contents |

Document Name

User Mame
Computer Name

LISBO0Z

3 Select [Cleaning] from the [Options] menu.

Current Print Jab | My Job Operation

Titls | Contsnts |

Document Mame

User Name
Computer Hame

Performs cleaning.
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4 ciick [OK].

Cleaning
i Perfarms Cleaning,
Load Ad (ar Letter) paper in Mulbi-purpose Tray,

The message "Cleaning" appears in the Printer Status Window, and cleaning
begins.

Cleaning is finished when the paper ejects from the printer and the message
disappears.

&> NOTE

« Cleaning takes approximately 3 minutes.
« Cleaning cannot be interrupted. Wait until the cleaning is finished.

Precautions for Handling the Toner Cartridge

The toner cartridge is constructed from precision mechanical parts. Handling the
cartridge roughly can damage it or cause deterioration of printing quality. Whenever
you are installing or removing toner cartridges, take care of the following handling
precautions.

A\ WARNING

Do not put spent toner cartridges into a fire. Any toner remaining in the toner
cartridge may ignite, causing burns or fire.

A\ cAUTION

Be careful to avoid staining your clothes or hands with toner. If you do get any
toner on your clothes or hands, wash it off immediately with cold water. If you

rinse using hot water the toner may become fixed, creating a stain that cannot
be removed.

5-16

Replacing the Toner Cartridge



@ mPORTANT
« If you touch the inner drum with your hand or scratch it, the printing quality will be
degraded. Do not touch or open the protective shutter of the drum under any
circumstances. Be careful not to hold or touch any parts other than as directed. Doing so
may damage the toner cartridge.

« Be careful not to hold or touch sensitive areas such as the sensor or electrical contacts.
Doing so may damage the toner cartridge.

Electrical
Contacts

Electrical
Contacts

» Whenever you are handling the toner cartridge, hold it as shown in the diagram, and
keep the surface marked with the arrow facing up. Do not stand it on its end, or turn it
upside down.

Replacing the Toner Cartridge 5-17
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* Do not attempt to disassemble or modify the toner cartridge.

« If you expose a toner cartridge to rapid changes in temperature, droplets of water
(condensation) may form on the interior and exterior of the cartridge. If a new toner
cartridge that has been stored in a cool location is going to be installed in a warm area,
leave the cartridge for at least one hour without opening the protective bag to allow the
cartridge to adjust to the surrounding temperature before opening the bag.

* Be sure to use new toner cartridges within the expiration date indicated on the package.

* Keep toner cartridges away from products that generate magnetic waves, such as the
computer or monitor.

« Toner cartridges are magnetic parts. Do not bring toner cartridges near floppy disks, disk
drives, or other magnetic-sensitive devices. Doing so may cause data corruption.

Storing Toner Cartridges

Be careful of the following points when storing a new toner cartridge or handling a
toner cartridge that has been taken out of the printer for maintenance or moving the
printer.

(M mMPORTANT

+ Do not take a new toner cartridge out of the protective bag until it is ready to be used.

« If you take the toner cartridge out of the printer to remove a paper jam or service the
printer, place the toner cartridge into the original protective bag, or wrap it in a thick cloth
immediately.

+ Do not stand it on its end, or turn it upside down. Store the cartridge in the same direction
as when it is installed in the printer.

+ Do not store the toner cartridge in a place exposed to direct sunlight.

* Do not store the toner cartridge in a hot or humid place, or a place where the
temperature and humidity can change significantly.

- Storage Temperature Range: 0 to 35°C (32 to 95°F)
- Storage Humidity Range: 35 to 85%RH (non-condensing)

« Do not store the toner cartridge in a place where corrosive gases, such as ammonia, are
generated, or where a considerable amount of salt is contained in the air, or where there
is a lot of dust.

* Keep toner cartridges out of the reach of small children.

« Do not store toner cartridges near floppy disks, disk drives, or other magnetic-sensitive
devices.

B Condensation
Even when the humidity is within the storage range, water droplets may form on the inside
or outside of the toner cartridge due to temperature differences with the surrounding air.
This condensation will have a bad effect on the performance of the toner cartridge.
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Clgﬂhe outside of the printer

If dirt and dust builds up on the outside of the main unit after you use the printer for
a long period of time, you should clean the printer. To avoid damage to the printer
and electrical shocks while cleaning, observe the following precautions when
cleaning.

A\ WARNING

* Turn the printer off and remove the plug from the wall when you are cleaning the
printer. Failure to do so may cause fire or electrical shock.

« Do not use alcohol, benzene, thinners or any other inflammable substance. If an
inflammable substance comes into contact with the electrical unit inside the
printer it may ignite or cause an electrical shock.

O mPORTANT

« Be careful not to use a cleaning agent other than water or a mild detergent mixed with
water as it may deform or crack the plastic materials in the printer.

» When using a mild detergent, be sure to dilute it with water.
« This printer does not need to be lubricated. Do not lubricate the printer.

Routine Maintenance ﬂ

1 Turn the printer and computer off @, remove the USB cable @),
and disconnect the power plug from the power outlet ®.
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2 Firmly wring a soft cloth dampened with water or a mild
detergent diluted with water, and wipe off the dirt.

If you use a mild detergent for cleaning, be sure to wipe away the detergent with
a soft cloth dampened with water.

3 After wiping off the dirt, wipe the printer with a dry cloth.

4 Once the printer is completely dry, plug the power plug into
the power outlet and reconnect the USB cabile.

5-20

Clean the outside of the printer



Moﬂ' the Printer

When changing the location of the printer or moving the printer for maintenance, be
sure to use the following procedure.

A\ WARNING

When you are moving the printer, always turn the printer off, unplug the power
plug, and remove the USB cable. If you move the printer without unplugging the
cables, the electrical cord and USB cable may be damaged, causing a fire or
electrical shock.

A\ cauTION
* The printer weighs approximately 6.3 kg when the toner cartridge is not
installed. Take care to carry the printer without hurting your back.
* Never hold the printer by the front panel, ventilation slots, rear panel, or
anywhere else other than the specified locations. Doing so may cause the
printer to fall, resulting in personal injury.

Moving the Printer 5-21
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Moving the Printer

Use the following procedure to move the printer.

1 Turn the printer and computer off @, remove the USB cable @,
and disconnect the power plug from the power outlet 3.

2 Remove the power cord.

Routine Maintenance u

3 Clear out any paper that is loaded in the printer, and push the
rear paper guide in to the position shown in the diagram.
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@ mPORTANT
If you try to close the multi-purpose tray while the rear paper guide is sticking out of
the tray, you may damage the printer. Always check to make sure that rear paper
guide is pushed all the way back into the multi-purpose tray before you close the
multi-purpose tray.

Moving the Printer
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6 Grasp the left and right side of the printer with your hands, as
shown in the diagram, and firmly hold onto the printer when
you carry it.

7 Put the printer down carefully at the installation site.

A\ cAUTION

Put the printer down slowly and carefully. You may be injured if your
hands, etc. are pinched by the printer.

8 Open the output tray.
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9 Open the multi-purpose tray.

10 Load the Paper

Refer to "Printing on Plain Paper, Heavy Paper, Label Paper, and Transparencies,"
on p. 2-13 for information on loading plain paper, heavy paper, label paper and
transparencies.

Refer to "Printing on Index Card," on p. 2-26 for information on loading index
card.

Refer to "Printing on Envelopes," on p. 2-33 for information on loading envelopes.
Refer to "Printing on Custom Paper Sizes (Non-Standard Sizes)," on p. 2-44 for
information on loading custom paper sizes.

1 1 Connect the power cord.
12 Plug the power plug into the AC power outlet.

13 Connect the USB cable.

® Transporting the Printer

When transporting the printer for reasons such as relocating, remove the toner
cartridge and store the printer and parts in the packages that they came in with
the protective materials attached in order to prevent them from being damaged
while being transported.

If the original package and packing materials are not available, find an
appropriate box and packing materials and pack the printer and the parts
appropriately.
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Haﬂng the Printer

This printer uses a variety of electronic components and delicate optical
components. Read the following section carefully, and take care when handling the
printer.

@ mPORTANT

Information on handling the printer is also described in "Important Safety Instructions,"
on p. Xxiv.

Precautions for Handling the Printer

Observe the following precautions to allow your printer to consistently produce
high-quality printing.

@ mPORTANT

* Do not place any heavy objects on top of the printer, output tray, or other part of the
printer. Doing so may damage the printer.

Routine Maintenance u

« If you try to close the multi-purpose tray while the rear paper guide is sticking out of the
tray, you may damage the printer. Always check to make sure that rear paper guide is
pushed all the way back into the multi-purpose tray before you close the multi-purpose
tray.

* Do not leave the top cover open for any longer than you need to. Exposure to direct
sunlight or strong light can degrade the printer performance.
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« Do not shake the printer while it is printing. Doing so may cause the print quality to
deteriorate.

« Do not open the top cover of the printing while it is printing. Doing so may damage the
printer.

* Open and close the output tray, multi-purpose tray, and the top cover of the printer gently.
The printer may be damaged if you are rough.

« If you want to spread a blanket on the printer to prevent dust from entering the printer,
turn the power off and allow the printer to cool down sufficiently before covering the
printer.

« If you do not plan to use the printer for a long period of time, unplug the power cord from
the AC power outlet.

» Do not use or store the printer in a room where chemicals are used.

» The area around the output tray becomes very hot during printing and directly after
printing. When you are collecting paper from the output tray or clearing a paper jam, be
careful not to touch the area around the output tray.

Precautions for Storing the Printer

If you do not plan to use the printer for a long period of time, store it in the following
environment:

« Storage Temperature Range: 0 to 35°C (32 to 95°F)
« Storage Humidity Range: 10 to 80%RH (non-condensing).
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This chapter describes the remedies for problems such as paper jams or poor print quality.
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Troubleshooting

Tro

eshooting Map

driver cannot be

If you have any problems while you are using the printer, use the flow chart shown
below to determine the cause of the problem.

The printer

used

Yes

Yes

displayed in the Printer

An error is

Status Window

The printing
quality is poor

No

Paper Problems

—Chapter 6: Paper Problems (p. 6-25)

Follow the directions displayed in
the Printer Status Window to
resolve the problem

—Chapter 4: Printer Status Window
(p. 4-56)

The toner density is set too

light

—Chapter 4: Specifying the Print
Quality (p. 4-44)

T

The toner is running out

—Chapter 5: Replacing the Toner
Cartridge (p. 5-2)

‘No

The installation environment is
bad
—Getting Started Guide

T v

Miscellaneous Problems

—Chapter 6: Print Quality Problems
(p. 6-22)

The printer driver is not properly
installed

—Chapter 6: Installation Problems (p. 6-27)

The power cord is not connected
The power switch is off
—Chapter 1: Turning the Printer On and Off

(p. 1-15)
T

The printer is not connected to the
computer

—Chapter 1: Connecting to a Computer
(p. 1-12)

1 o

The printer driver is not properly
installed
—Chapter 6: Installation Problems (p. 6-27)
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Paper Jams

The following message is displayed in the Printer Status Window when a paper jam
occurs during printing.

&) Canon LBP2900 =1

Job Options Help

ﬁ Paper Jam inside Printer @

Da not pul the jammed paper out forcibly. Remave it A

by fallowing the steps below:

1 Open the top cover and 1emove the taner

caridge,

2. Check the paper fe=d area, the output arss, or

f |inside the printer, and then remave the jammed paper.
“when removing the jammed paper, make sure nat

o tauch the transfer roller. 3

Curtent Pint.Job | My Job Operatian
[ 0of 1 Pags Printed
Tite: [ Conterts | m

Document Name Manual 2 pdf
User Mame userll
Computer Name GANOMI4

LISBO0Z

A\ WARNING

There is a high-voltage unit inside this product. When you are clearing paper
jams or inspecting the interior of the printer, make sure that no necklaces,
bracelets, or other metallic objects come into contact with the inside of the
printer. If this does happen, it may cause burns or an electrical shock.

A\ cAuTION

« Be careful to avoid staining your clothes or hands with toner while you are
clearing a paper jam. If you get any toner on your hands or clothes, wash it off
immediately with cold water. Do not rinse with hot water, as this can fix the
toner, creating a stain that cannot be removed.

* When you are clearing jammed paper from inside the printer, remove the paper
gently so that toner that is on the jammed paper does not spray out of the
printer. This could lead to toner getting in your eyes or mouth. If toner gets into
your eyes or mouth, wash it out immediately with cold water and consult a
doctor.

* When removing jammed paper, take care not to cut your hands with the edges
of the paper.

Paper Jams 6-3
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» The area around the fixing unit inside the printer becomes hot during use. If you
are inspecting the inside of the printer while you are clearing a paper jam, etc.,
take care not to touch the area around the fixing unit. Doing so can cause burns.

» Keep your hands or clothing away from the roller in the output area after
removing jammed paper completely. Even if the printer is not printing, sudden
rotation of the roller may catch your hands or clothing, resulting in personal
injury.

@ mPORTANT
* Never touch any of the high voltage parts inside the top cover. Doing so may damage the
printer.

High Voltage Electrical
Contacts

« If you tug too hard on jammed paper, the paper can tear and the internal components
may be damaged. When you pull out jammed paper, pull it out in the correct direction
depending on the location of the jam.

« If paper is torn, be sure to find and remove any remaining pieces of paper.

« If you clear the jammed paper without opening the top cover, the error message may not
clear. In this case, open and close the top cover once.

6-4
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* Do not touch the transfer roller under any circumstances. Doing so may cause the print
quality to deteriorate.

——5 N\ Transfer Roller

« Do not touch the paper feed roller under any circumstances. Doing so may cause the
paper feed mechanism to malfunction.

Paper Feed Roller

» The area around the output tray becomes very hot during printing and directly after
printing. When you are collecting paper from the output tray or clearing a paper jam, be
careful not to touch the area around the output tray.

Paper Jams 6-5
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1 Open the top cover.

Grasp the groove on the right side of the top cover and open the cover until it
stops.

O mPoRTANT
Even if you can see the jammed paper from the output tray, do not pull on the
paper. Make sure you open the top cover and remove the toner cartridge before
attempting to clear the jam.
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2 Lift the toner cartridge in the direction of the arrows @, then
pull it out @.

@ mPORTANT
« If you touch the inner drum with your hand or scratch it, the printing quality will be
degraded. Do not touch or open the protective shutter of the drum under any
circumstances. Be careful not to hold or touch any parts other than as directed.
Doing so may damage the toner cartridge.

Drum Protective Shutter

Paper Jams 6-7

Troubleshooting E



Troubleshooting H

« Do not expose the toner cartridge to direct sunlight or strong light.

» Be careful not to hold or touch sensitive areas such as the sensor or electrical
contacts. Doing so may damage the printer.

Electrical
Contacts

Electrical
Contacts

3 Place the toner cartridge into the protective bag.
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4 Remove any paper from the multi-purpose tray.

Pull out the rear paper guide (1), and then remove the paper @.

@ mPORTANT

Even if the paper is jammed in the multi-purpose tray, do not clear the jam, but
continue with the following steps.

Paper Jams
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5 Removing the jammed paper.

@ If you can see the leading edge of the paper inside the printer

U Gently pull the paper up to clear the jam.

U If the jam is difficult to clear, pull the paper out from the multi-purpose tray or
manual feed tray.
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@ mPORTANT
If you are pulling jammed paper out from the multi-purpose tray or manual feed tray,
excess toner may stain the next sheet of paper that you print on.

@ If you can see the tail edge of the paper inside the printer

U Hold the paper by both edges and slowly feed it downwards to clear the paper
out.

Paper Jams 6-11
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Q If the paper is difficult to pull out, pull on the leading edge of the paper as
shown in the diagram (1), then remove the paper from the output tray side @.

O mPORTANT
If you are pulling jammed paper out from the output tray side, excess toner may
stain the next sheet of paper that you print on.
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@ If you cannot see the leading edge or the tail edge of the paper

U Pull out the back end of the paper as shown in the diagram (1), then hold the
paper by both edges and feed it slowly down to clear the paper out of the

printer 2.
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Q If the paper is difficult to pull out, pull on the leading edge of the paper as
shown in the diagram (1), then remove the paper from the output tray side @.

@O mPORTANT
If you are pulling jammed paper out from the output tray side, excess toner may
stain the next sheet of paper that you print on.
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6 Load the paper so that the paper meets the rear paper guide.

If the paper jam occurred while feeding from the manual feed tray, load paper into
the manual feed tray.

7 Take the toner cartridge out of the protective bag.
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Troubleshooting H

8 Align the protrusions on the left and right ends of the toner
cartridge with the toner cartridge guides in the main printer,
and push the cartridge all the way to the back ®, then pull it
down towards you @.

6-16

Paper Jams



9 Close the top cover.

@ mPORTANT

« If you cannot close the top cover, check that the toner cartridge is installed properly
in the printer. If you close the top cover forcefully, the printer may be damaged.

« Do not leave the top cover open for a long time after installing the toner cartridge.
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Se

ice Call

If the printer has some kind of error such that it can no longer function properly, a
service call is displayed as follows.

Service Call

Cause

Resolution

f Canon LBP2900.
b Options Help

Q Fixing Unit Error

Fising it ertor
Tun

1q the printer, ane
rchased th

sed the pi
en contacting
repr i ther of the
displayed and symptorns.

Enor Code: E000 0000

Curent Pint Job | My Job Dperation

Title [ Contents

[ _u |

Document Name
User Name
Computer Name:

UsB001

The fixing unit is
malfunctioning.

Follow the procedure (see "When
a Fixing Unit Error Appears," on
p. 6-19) and contact the store
where you purchased the printer.

¥ Canon LBP2900
Job Options Help

@ Scanner Error

Laser scamer
Tum off the pi

same enor oo off the pint

displayed and symptoms.
Enor Code: E100 0000

Cunent Pint Job. ] My Job Operation

e tum it on sgain f the

if o

the store you purchased the pinter, or a service.
representative, When cantacting the service
representative, inform the of the ertor code.

contact

v

% |

Title [ Contents

[ _u |

Document Hame
User Name
Computer Name

Use001

The scanner is
malfunctioning.

Follow the procedure (see "When
a Scanner Error or Service Error
Appears," on p. 6-20), then turn
the power off and on.
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Cunent Print Job \ My Job Operation

[ Contents

Tille
Document N
User Name

Computer Name

Usgant

Service Call Cause Resolution
@ Senvice Error

The printer is
malfunctioning.

Follow the procedure (see "When
a Scanner Error or Service Error
Appears," on p. 6-20), then turn
the power off and on.

When a Fixing Unit Error Appears

If a fixing unit error is displayed, follow the procedure below then contact the store
where you purchased the printer.

1 Turn the printer and computer off @, remove the USB cable @),
and disconnect the power plug from the power outlet ®.

(M mMPORTANT

If a fixing unit error appears, do not turn the printer on again after you have turned

it off.

2 Contact your local authorized Canon dealer.

Describe the problems you are experiencing when you contact the dealer.
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When a Scanner Error or Service Error Appears

If a scanner error or service error appears, cycle the power of the printer using the
following procedure. This may clear the message.

1 Turn the power off, wait for at least 10 seconds, then turn the
printer on again.

OFF

If the message does not reappear, continue using the printer as normal. If the
message reappears, proceed to the next step.

2 Note down the error code displayed in the Printer Status
Window.

). Canon LBP2900 S

Job Options  Help

ﬁ Service Error @

Frinter error -~
Turm off the printer, and then tur it on again. If the

same enor oceurs, tun off the printer, then contact

the store you purchased the printer, or & service
representative. When conlacting the service
representative, inform them of the eror code |

Troubleshooting H

[ e e ey
Error Code: E197 0000

v
Current Print Job } My Jab Dperation
[

Tille [ Contents [

Document Nams
User Name
Computer Nams

LSB001
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3 Turn the printer and computer off @, remove the USB cable @),
and disconnect the power plug from the power outlet @.

4 Contact your local authorized Canon dealer.

When you contact your Canon dealer, please describe the problems that
occurred and the error code that you noted down.
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Print*Quality Problems

If any problem occurs while you are using the printer, take the following measures
depending on the symptoms.

(M MPORTANT
« If a message appears in the Printer Status Window, follow the directions given in the
message.
« In the case of a paper jam, refer to "Paper Jams," on p. 6-3.
« If a problem occurs that is not described in this section, none of the remedies solve the
problem, or you cannot determine the cause of the problem, contact your local
authorized Canon dealer.

White Stripes Appear. (Printed Text is Faint or Patchy)

Cause

Remedy

The toner cartridge is running out of toner.

Remove the toner cartridge and gentle rock it from side to side 5 or 6 times,
then reinsert the cartridge. If the same problem persists, replace the toner
cartridge with a new cartridge. (See "Replacing the Toner Cartridge," on p. 5-2.)

The overall printing is faint.

Cause 1

Remedy

Cause 2

Remedy

The [Toner Density] setting is not appropriate.

Drag the [Toner Density] slider in the printer driver toward [Dark].
In order to change the [Toner Density] setting, click the [Details] button in the
[Quality] sheet to open the [Detailed Settings] dialog box.

[Use Toner Save] is selected.

Remove the checkmark from [Use Toner Save] in the printer driver.
In order to change the [Use Toner Save] setting, click the [Details] button in the
[Quality] sheet to open the [Detailed Settings] dialog box.

The overall printing is dark.

Cause 1

Remedy

The [Toner Density] setting is not appropriate.

Drag the [Toner Density] slider in the printer driver toward [Light].
In order to change the [Toner Density] setting, click the [Details] button in the
[Quality] sheet to open the [Detailed Settings] dialog box.
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Cause 2

Remedy

The printer is exposed to direct sunlight or strong light.

Move the printer to a location that is not exposed to direct sunlight or strong
light. Alternatively, separate the printer from the source of the strong light.

One portion of a page does not print.

Cause 1

Remedy 1

Remedy 2

Cause 2

Remedy

Cause 3

Remedy

The scale factor is incorrect.

Clear the checkmark from [Manual Scaling] in the printer driver. When this
checkbox is cleared, the scaling factor is automatically determined based on the
[Page Size] and [Output Size] settings.

In order to update the [Manual Scaling] setting, open the [Page Setup] sheet.

Place a checkmark next to [Manual Scaling] in the printer driver and specify an
appropriate scale factor according to the paper size you are using.
In order to update the [Manual Scaling] setting, open the [Page Setup] sheet.

The paper is loaded in the wrong position.

Load the paper properly. (See "Printing on Plain Paper, Heavy Paper, Label
Paper, and Transparencies," on p. 2-13, "Printing on Index Card," on p. 2-26,
"Printing on Envelopes," on p. 2-33, "Printing on Custom Paper Sizes
(Non-Standard Sizes)," on p. 2-44)

Data was printed from an application with the margin settings set outside the
printable area of the printer.

The printable area of the printer is bounded by margins of 4 mm at the top,

6 mm at the bottom, and 5 mm on the left and right (for index card and
envelopes, the top, bottom, left and right margins are all 10 mm). Make sure you
have made sufficiently large margins in your data.

The front or back of printouts is stained with black dots.

Cause

Remedy

The fixing unit is dirty

Perform cleaning. (See "Cleaning," on p. 5-14.)

The printing position is misaligned.

Cause

Remedy

The [Top Margin] and [Paper Position] settings in the application are configured
incorrectly.

Update the [Top Margin] and [Paper Position] settings in the application. (See
Instruction manual for the application.)
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The next page is printed from halfway through the previous page.

Cause

Remedy

The [Line Spacing] or [Lines/Page] settings in the application are not configured
correctly.

Update the [Line Spacing] and [Lines/Page] in the application so that data fits
onto one page and print again. (See Instruction manual for the application.)

Nothing is printed on the paper.

Cause 1

Remedy

Cause 2

Remedy

The toner cartridge was installed with the sealing tape still attached.

Remove the toner cartridge, pull away the sealing tape, and reinstall the
cartridge. (See "Replacing the Toner Cartridge," on p. 5-2)

Multiple sheets of paper are feeding at the same time.

Thoroughly align the stack of paper and load it again. (See "Printing on Plain
Paper, Heavy Paper, Label Paper, and Transparencies," on p. 2-13, "Printing on
Index Card," on p. 2-26, "Printing on Envelopes," on p. 2-33, "Printing on
Custom Paper Sizes (Non-Standard Sizes)," on p. 2-44)

The paper comes out completely black.

Cause

Remedy

The drum in the toner cartridge has deteriorated.

Replace the toner cartridge with a new one. (See "Replacing the Toner
Cartridge," on p. 5-2.)

Printed pages have white specks.

Cause 1

Remedy

Cause 2
Remedy
Cause 3

Remedy

The paper is inappropriate.

Replace the paper with one of the usable paper types and print again. (See
"Paper Requirements," on p. 2-2.)

The paper is damp because it was stored in poor conditions.
Replace the paper with new paper and print again.
The drum in the toner cartridge has deteriorated.

Replace the toner cartridge with a new one. (See "Replacing the Toner
Cartridge," on p. 5-2.)
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Pa

roblems

Paper comes out wrinkled.

Cause 1

Remedy

Cause 2

Remedy

Paper is loaded in the multi-purpose tray or manual feed tray at an angle.

Load the paper in the multi-purpose tray or manual feed tray straight. (See
"Printing on Plain Paper, Heavy Paper, Label Paper, and Transparencies," on p.
2-13, "Printing on Index Card," on p. 2-26, "Printing on Envelopes," on p. 2-33,
"Printing on Custom Paper Sizes (Non-Standard Sizes)," on p. 2-44.)

The paper is damp.

Replace the paper with paper from a new ream.

The paper curls.

Cause 1

Remedy

Cause 2

Remedy

The paper is inappropriate.

Replace the paper with paper that can be used with this printer. (See "Paper
Requirements," on p. 2-2.)

The [Paper Type] setting does not match the loaded paper.

Set the [Paper Type] in the printer driver to [Plain Paper L].
In order to change the [Paper Type] setting, open the [Paper Source] sheet.

White dust is attached to the printed transparencies.

Cause

Remedy

You printed the transparencies just after continuously printing on another type
of paper.

If you print transparencies after printing continuously on normal paper, paper
dust may adhere to the transparencies when they are output. If this is the case,
use a soft cloth to wipe off the paper dust.
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Wgﬂothing Prints

Check the following items if nothing prints when you print from an application:

1 Check if any error messages are displayed in the Printer
Status Window.
If there is an error message displayed in the Printer Status Window, follow the

directions given in the message. If there are no error messages, proceed to the
next step.

2 Print a test page.
Click [Print Test Page] in the [General] sheet in the [Printer Properties] dialog box.

Bl If the test page prints correctly
You can print from the CAPT software. To check the application software, check that all of
the printer settings are configured appropriately.

B If the test page does not print
Uninstall the CAPT software, then reinstall it and print another test page. (See
"Uninstalling the CAPT software," on p. 3-72.)
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ation Problems

If you cannot install the "USB Class Driver" and "LBP2900/2900i Printer Driver"
properly, use the following procedure to check for problems.

[Canon Printer
Uninstaller] appears under [All
Programs] ([Programs] on
Widows 98/Me/2000) in
the [Start] menu

If you coul

' Yes not uninstall “'
[ 4

Uninstall using the uninstaller

—Chapter 3: Uninstalling the CAPT
Software (p. 3-72)

4

Reinstall the software
—Chapter 3: Installing the CAPT
Software (p. 3-4)

[t you could not
0 install the software

hd

Uninstall using the uninstaller

—Chapter 3: Uninstalling the CAPT
Software (p. 3-72)

[Canon LBP2900]
appears under the [Add or
Remove Programs] ([Add/Remove
Programs] on Windows
98/Me/2000)

' Yes

No

No
Id O‘

[ 4

Uninstall the USB Class Driver

—Chapter 6: Uninstalling the USB
Class Driver (p. 6-30)

d

Erase [Canon LBP2900] from

[Add or Remove Programs]

([Add/Remove Programs] on

Windows 98/Me/2000)

—Chapter 6: If Uninstallation Fails
(p. 6-28)

Reinstall the software

—Chapter 3: Installing the CAPT
Software (p. 3-4)

If you could not
install the software °

h 4

Reinstall the software

—Chapter 3: Installing the CAPT
Software (p. 3-4)

[Canon Printer Uninstaller]
appears under [All Programs]
([Programs] on Widows
98/Me/2000) in the [Start] menu

[Canon LBP2900] appears under the
[Add or Remove Programs]
([Add/Remove Programs] on Windows
98/Me/2000)

oV

Software (p. 3-72)

Windows 98/Me/2000)

—Chapter 6: If Uninstallation Fails
(p. 6-28)

" 4

Class Driver (p. 6-30)

Uninstall the USB Class Driver
—Chapter 6: Uninstalling the USB

Reinstall the software

Software (p. 3-4)

—Chapter 3: Installing the CAPT

‘ Yes s ‘ Yes No
[ 4
Uni Il using th . I If you Erase [Canon LBP2900] from
ninstall using the uninstaller could not [Add or Remove Programs]
—Chapter 3: Uninstalling the CAPT uninstall ([Add/Remove Programs] on

Installation Problems

6-27

Troubleshooting




Troubleshooting H

If Uninstallation Fails

If you cannot uninstall the CAPT software using the uninstaller that was created
during installation, use the following procedure to uninstall the CAPT software from
[Add or Remove Programs] ([Add/Remove Programs] for Windows 98/Me/2000).

1 From the [Start] menu, select [Control Panel], and then click
[Add or Remove Programs].

For Windows 98/Me/2000: From the [Start] menu, select [Settings] = [Control
Panel], and then click [Add/Remove Programs].

2 Select [Canon LBP2900] in the [Add or Remove Programs]
dialog box, then click [Change/Remove].

For Windows 2000: Select [Canon LBP2900] in the [Add/Remove Programs]
dialog box, then click [Change/Remove].

For Windows 98/Me: Select [Canon LBP2900] in the [Add/Remove Programs]
dialog box, then click [Add/Remove].

# Add or Remove Programs

=l
@ Currently installed programs: [ Show updates Sortby: [Date Last Used v
Change or
Romare ¥ Canon LBP2900 3
Frograms
To change this program or removs
Add Mew [ Adobe Reader 6.0.1
Programs i) windows ¥P Servics Pack 2
AddjRemove
windows
Components
Set Program
Access and
Defaults

If [Canon LBP2900] does not appear in the [Add or Remove Programs] dialog box
(the [Add/Remove Programs] dialog box for Windows 98/Me/2000), perform (see
"Uninstalling the USB Class Driver," on p. 6-30) then reinstall the CAPT software.
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3 Select the name of your printer, then click [Delete].

B Delete Printer

To statt deleting, select the printer you want ta delets and then click [Delete]

(— | Driver Name | Mession

EJcsronLerzsn ) ) Canon LBP2300 100

seecttll | Delete |

4 Click [Yes].

! E Are you sure you want to delete the printer 'Canon LEP2900'7
.

The uninstallation process begins. Please wait a moment.

5 click [Exit].

B Delete Printer.

To start deleting, select the printer you want to delete and then click [Delete]

Printer Name | Driver Name [ Version |

(=)

The [Delete Printer] dialog box closes.

6 Restart Windows.

Installation Problems 6-29

Troubleshooting E



Troubleshooting H

Uninstalling the USB Class Driver

Uninstalling the USB class driver is required when you cannot install the CAPT
software properly after uninstalling it once or when you cannot uninstall the CAPT
software.

1 Make sure that the computer is connected to the printer with
the USB cable and that the printer is turned on.

2 From the [Start] menu, select [Control Panel], and then click
[Add or Remove Programs].

For Windows 98/Me/2000: From the [Start] menu, select [Settings] = [Control
Panel], and then click [Add/Remove Programs].

3 Make sure that [Canon LBP2900] does not appear in the [Add
or Remove Programs] dialog box, and then click [E3].

For Windows 98/Me/2000: Make sure that [Canon LBP2900] does not appear in
the [Add/Remove Programs] dialog box, and then click [ 1.

B Add or Remove Programs

oL
X Currently installed pragrams: [ Show updstes Sortbyi [Date LastUsed  +
Change or
Remave
Programs
fdd ew SIS WG/
Programs 5! windows %P Service Pack 2
AddjRemave
windows
Components
Set Program
Access and
Defaults

If [Canon LBP2900] is displayed in the [Add or Remove Programs] dialog box (the
[Add/Remove Programs] dialog box for Windows 98/Me/2000), refer to (See "If
Uninstallation Fails," on p. 6-28.) for the procedure for deleting [Canon LBP2900]
from the [Add and Remove Programs] dialog box (the [Add/Remove Programs]
dialog box for Windows 98/Me/2000).
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4 From the [Start] menu, select [Control Panel], and then click
[Performance and Maintenance] — [System].

For Windows 98/Me/2000: From the [Start] menu, select [Settings] — [Control
Panel], and then double-click the [System] icon.

For Windows Server 2003: From the [Start] menu, select [Control Panel] =
[System].

B Performance and Maintenance

Fle Edit View Favorites Tools  Help

Qe - ©Q - [F | O seaah [ roers | []-

Performance and Maintenance
See Also

File Types

B System Restore Pick a task...

Troubleshaoters [3] See basic information about your computer

[ stertup and shutdann [3) Adjust visual effects
[3] Free up space on your hard disk

[?] Rearrange items on your hard disk to make programs run faster

or pick a Control Panel icon

'T‘]’_ Administrative Tool

‘ Scheduled Tasks
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5 Click [Hardware] — [Device Manager], and then double-click
[Universal Serial Bus controllers].

For Windows 98/Me: Display the [System Properties] dialog box, click the
[Device Manager] tab, and then double-click [Universal Serial Bus controllers].

£ Device Manager.

File  Artion  Yiew Help
S 2
= ECANONU-&

§ Computer

e Disk drives

# Display adapters

2 DVD{CD-ROM drives

+1 () Floppy disk controllers

+ J3 Floppy disk drives

+ (=) IDE ATA{ATAPI controllers

+ & IEEE 1394 Bus host controllers
+ 2 Keyboards

# ") Mice and other pointing devices
+ & Monitars

+ E@ Metwork adapters

+ Gk Other devices

o Ports (COM & LPT)

+ #8% Processors

+ @, Sound, video and game controllers

(+ é LIII'

&
&
&
&

6 Select [USB Printing Support], then select [Uninstall] in the
[Action] menu.

On Windows 98 select [Canon LBP2900]; and on Windows Me select [Canon
CAPT USB Device]; and then click [Remove].

£ Device Manager. @@@

File View  Help
Updats Driver...

_| A

SCaN Far Nardwars chandes

Fink
Froperties

Help

e devices

o Ports (COM & LPT)
¥ Processors
@, sound, video and game controllers
i System devices
Universal Serial Bus controllers
LUSE Printing Support
UsE Roat Hub
USE Roat Hub
USE Roat Hub
VIA Rev 5 or later USE Universal Host Controller
VIA Rev 5 or later USE Universal Host Controller
VIA Rev 5 or later USE Universal Host Controller v

i E R

Uninstalls the: drivar For the selecked device,
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@ mPORTANT

* You cannot install the printer driver properly if the USB class driver is listed under
[Other Devices]. Depending on your OS, select [Canon LBP2900], [Canon CAPT
USB Device] or [Unknown Device] and delete it.

* Do not delete any other devices or device drivers. If you delete the wrong thing by
mistake, Windows may not be able to startup properly.

« If the USB Class Driver is not installed properly, [USB Printing Support]
(on Windows 2000/XP/Server 2003), [Canon CAPT USB Device] (on Windows
Me), or [Canon LBP2900] (on Windows 98) will not be displayed.

When the [Confirm Device Removal] dialog box appears, click
[OK].

Confirm Device Removal @EI
o USB Prirting Suppart

waning: “f'ou are about to uninstall this device from your system.

Click [E3].

[Device Manager] closes.

Disconnect the USB cable from the computer, then restart
Windows.

After Windows restarts, reinstall the CAPT software. (See "Installing the CAPT
Software," on p. 3-4.)
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Problems During Local Installation

When you install the printer driver from CD-ROM, the printer is not automatically detected
even when it is turned on.

_ The USB cable has already been connected and the printer is turned on before
installing the printer driver.

Remedy  Turn the printer off then turn it back on again.

_ The printer is turned off.

Remedy  Turn the printer on.

_ The USB cable is not connected properly.

Remedy  Make sure that the printer and computer are connected properly with the USB
cable.

_ An inappropriate USB cable is being used.

Remedy Use a USB cable that matches the USB interface on the printer. The USB
interface on this printer is USB 2.0 High-Speed (Windows 2000/XP/Server 2003
only), USB Full-Speed (USB 1.1 equivalent).

_ You cannot install from CD-ROM Setup.

Remedy Install using Plug and Play. (See "Installing with Plug and Play," on p. 3-10, p.
3-25 or p. 3-37)

Problems Installing a Shared Printer

You cannot find the print server to connect to.

_ The print server has not been started up.

Remedy  Start up the print server.
_ The printer is not configured as a shared printer.

Remedy  Configure the printer as a shared printer using the [Printer Properties] dialog
box on the print server.

_ You do not have permissions to access the print server or printer.

Remedy  Ask your network administrator to change the user permissions.
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Mi&ﬂ!aneous Problems

The LBP2900/2900i does not function properly.

Cause 1 | The LBP2900/2900i is not configured as the default printer.
Remedy  Set it to the default printer.
Cause 2 | The CAPT software may not be installed properly.

Remedy  To check whether the CAPT software is installed correctly or not, try printing
from an application. If the printing does not work properly, uninstall the CAPT
software and then reinstall it (see "Uninstalling the CAPT software," on p. 3-72,
"Installing the CAPT Software," on p. 3-4).

You cannot use Adobe Type Manager (ATM) Fonts.

Cause You cannot use Adobe Type Manager (ATM) fonts with this printer

Remedy  Only use fonts that can be used with this printer.

CD-ROM Setup does not appear automatically.

Cause 1 | The [Always Display when CD-ROM is Inserted] option is not selected in
CD-ROM Setup.

Remedy  Right-click on the CD-ROM drive in [My Computer] and select [Open] to start
CD-ROM Setup manually. Select [Always Display when CD-ROM is Inserted].

Cause 2 | [Auto insert notification] is not selected. (Windows 98/Me only)

Remedy Display the properties for the CD-ROM drive from [Device Manager] and select
[Auto insert notification] in the [Settings] sheet.

The error message [File not found on CD-ROM.] appears when CD-ROM Setup starts up.

Cause The program is loaded from the hard disk.

Remedy  Search for the file [CNAB4MNU.EXE] using the search function of your
computer, delete the CNAB4MNU.EXE file from the hard disk, and then start up
CD-ROM Setup from the supplied CD-ROM "LBP2900/2900i User Software".
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The message [Specified Paper Incorrect] appears in the Printer Status Window.

Cause 1

Remedy

Cause 2

Remedy

The [Output Size] setting of the current print job is different from the [Output
Size] setting of the previous job.

To print on the paper currently loaded in the printer, click &l] (Error
Recovery) in the Printer Status Window. To print on different paper than the
paper currently loaded in the printer, reload the new paper then click &l]
(Error Recovery) in the Printer Status Window.

[Detect Paper Size in Multi-purpose Tray] is selected.

If you clear the checkmark from the [Detect Paper Size in Multi-purpose Tray]
checkbox, printing continues on the paper that is currently loaded in the printer
without displaying a message, regardless of the [Output Size] setting.

You can adjust the [Detect Paper Size in Multi-purpose Tray] setting in the
[Finishing Details] dialog box by clicking [Finishing Details] in the [Finishing]
sheet.

If you are using the printer sharing function on your computer, it takes a long time for the

Printer Status Window to obtain the printer status.

Cause

Remedy

Troubleshooting H

If you are using Windows XP Service Pack 2 or another operating system
equipped with Windows Firewall as a print server, communication with the client
computers is blocked by Windows Firewall.

Start the print server and configure Windows Firewall to unblock
communications with the client computers. (See "Windows Firewall," on p. 7-8)

When you are using the printer sharing function from the computer, the printer status does
not display correctly in the Printer Status Window.

Cause

Remedy

The client computer is installed with an operating system equipped with
Windows Firewall, such as Windows XP Service Pack 2, and Windows Firewall
is blocking communication with the print server.

Configure Windows Firewall to unblock communication with the server. (See
"Windows Firewall," on p. 7-8)
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Appendix H

Sp&m cations

Hardware Specifications

Type Desktop Page Printer
Printing method Electrophoto Method (On-demand fixing)
LBP2900

When printing A4 continuously

12 pages/min.

* The printing speed drops in steps depending on the
paper size, paper type, number of pages printed,
and fixing mode settings. (This is a safety feature

Print speed that prevents damage due to overheating.)

Plain Paper (64 to 90 g/m2) LBP2900i

When printing A4 continuously

11 pages/min.

* The printing speed drops in steps depending on the
paper size, paper type, number of pages printed,
and fixing mode settings. (This is a safety feature
that prevents damage due to overheating.)

Warm-up time 0 seconds (10 seconds or less when the printer is on)

9.3 seconds or less (20°C (68°F), A4 size)
* Time from when print data is received.

First print time

A4, B5, A5, Legal, Letter, Executive, Envelope C5,
Envelope COM10, Envelope DL, Envelope Monarch,
Custom Paper Size (width 76.2 to 215.9 mm, height
127.0 to 355.6 mm)

Paper capacity: Approx. 150 sheets (64 g/m2)

Multi-Purpose
Tray

Paper Sizes

A4, B5, A5, Legal, Letter, Executive, Envelope C5,
Envelope COM10, Envelope DL, Envelope Monarch,
Index Card, Custom Paper Size (width 76.2 to

215.9 mm, height 127.0 to 355.6 mm)

Paper capacity: 1 sheet

Manual Feed
Tray

Paper Output Facedown

Output capacity Output tray: Approx. 100 sheets (64 g/m?)
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Audio Power Level

Noise During standby: ~ Background noise level
(Sound value released based During operation: 6.5 B or less
on 1S09296) Sound pressure level (Bystander position)

During operation: 48 dB [A] or less

Operating environment Operating environment temperature: 10 to 32.5°C (50

(Printer unit only) 10 90.5°F)

y Humidity: 20 to 80% RH (non-condensing)

Storage environment Storage Temperature Range: 0 to 35°C (32 to 95°F)

(Printer unit only) Humidity: 10 to 80% RH (non-condensing)

Windows 98/Me: USB Full-Speed (USB1.1 equivalent)

Host interface Windows 2000/XP/Server 2003: USB 2.0 Hi-Speed/

USB Full-Speed (USB1.1 equivalent)

Power 220 t0 240 V (£10%) 50/60 Hz (+ 2 Hz)

. Average during operation: approx. 259W

Zlc;v;e(zj[éo;sgsr?g)tlon Average during standby: approx. 2W

Maximum: 726W or less
Printable pages: Approx. 2,000 pages*

Consumables | Toner Cartridge Can:)n genuine parts, anq for A4 or Letter size paper
at 5% page coverage using the factory default print
density setting

Main Printer Main Printer Unit..............ooooiiiiinne. Approx. 5.7 kg*

Unit And Toner Cartridge.......ccovveevvieeeeiieeeen. Approx. 0.7 kg
Weight Included Parts | * Excluding the toner cartridge

Consumables Toner Cartridge

(Canon Genuine Parts)...........ccccennee.. Approx. 0.7 kg
Software Specifications
Item Specification

Printing software CAPT (Canon Advanced Printing Technology)

The area on the page excluding a 4 mm top margin, 6 mm
bottom margin, 5 mm left margin and 5 mm right margin
(for index card and envelopes, the top, bottom, left and
right margins are all 10 mm).

Printable area

Specifications 7-3
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PriE Dimensions

M Printer

Front View »

Multi-Purpose Tray
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Front View »

Output Tray

—

281.1

216.7

(mm)
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Op&ﬂ' al Accessories

The LBP2900/2900i can be used directly over a network by installing the optional
network adapter (AX1S1650).

For details about the AXIS1650, refer to the Axis Communications homepage
(http://www.axis.com).

Network Adapter

You can use the optional network adapter by connecting it to the LBP2900/2900i
using a USB cable. The network adapter connects to the computers using peer to
peer networking. You can also connect to the printer via a print server.

Optional Accessories 7-5
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LBP2900/2900i

AXIS 1650

=== TCP/P

Client Client
(Windows 98/ I (Windows XP/
Me/2000) R LA T Server 2003)

LBP2900/2900i

= === TCP/IP

s Protocols that can be used
(i.e. TCP/IP, NetBEUI)

Print Server
(Windows 98/Me/
0 2000/XP/
(R TI R Server 2003)
t A
Client Client
(Windows 98/Me/ (Windows 98/Me/
2000/XP/ == O 2000/XP/
Server 2003) [FERRERRRTIRTTRER Server 2003)

& NOTE

« If you are using the network adapter, you should use the "NetSpot Device Installer" utility
software to initialize the default settings of the printer connected to the network.

« Refer to the instruction manual provided with the network adapter for details on the
network adapter.

« Contact the store where you purchased your LBP2900/2900i for inquiries on purchasing

the network adapter.

7-6
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Ne;.ibt Device Installer

The supplied CD-ROM includes "NetSpot Device Installer”, which is a utility that
initializes the settings of a printer connected to the network, as well as the printing
software (CAPT). The NetSpot Device Installer does not need to be installed on

your computer, but is simply used to initialize the network connection settings of the
printer.

For detailed information on the NetSpot Device Installer, refer to the users manual
included with the network adapter (AXIS 1650).

& NOTE

Depending on the CD-ROM supplied, NetSpot Device Installer may not be included. If

NetSpot Device Installer is not included on the supplied CD-ROM, you can download it
from the Canon website.

NetSpot Device Installer 7-7
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Wims Firewall

Windows Firewall is a feature of Windows XP Service Pack 2 and other operating
systems that protects your computer by blocking unauthorized access over the
network.

If using the printer with an operating system equipped with Windows Firewall, you
need to set Windows Firewall to unblock communications.

You need to perform the following procedure on the print server (the computer that
is directly connected to the printer) and the clients (the computers that accesses
the printer via the network).

Setting See

B Installing the CAPT software from CD-ROM Setup:
Click [Yes] on the [Warning] dialog box that is displayed during
installation, and follow the instructions to configure Windows
Firewall to unblock communication with client computers.

p. 3-31

To display the status of the shared printers, you must remove the Windows Firewsl block set against ‘Canon LBPZ900
! RPC Server Pracess’,
Do you want to changs the Windows Firewall settings so that the block wil be removed?

Print server

B Installing the CAPT software using the [Add Printer
Wizard] or [Windows Explorer]:
Use the [CAPT Windows Firewall Utility] to configure Windows
Firewall to unblock communication with client computers.

p.7-9

Configure Windows Firewall to unblock communication with the

Clients .
print server.

p.7-12

A\ WARNING
If you want to copy the [CAPT Windows Firewall Utility] to your hard disk to run
it, copy all of the files (CNAB4FW.EXE, CAPTRGFW.DLL, CNAB4FW.INI) from the
[WF_UTIL] folder on the supplied "LBP2900/2900i User Software" CD-ROM to
your hard disk.
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Configuring Windows Firewall to unblock communication
with client computers

1 Insert the supplied "LBP2900/2900i User Software" CD-ROM
into the CD-ROM drive.

If CD-ROM Setup appears, click [Exit].

2 Select [My Computer] from the [Start] menu, then right-click
on the CD-ROM icon and select [Open] from the popup menu.

3 Double-click [English], then [WF_UTIL], then [CNAB4FW.EXE].
The [CAPT Windows Firewall Utility] starts.

@ mPORTANT

You can also start the utility by selecting [Run] from the [Start] menu, then entering
"D:\English\WF_UTIL\CNAB4FW.EXE" and clicking [OK]. (In this case the
CD-ROM drive is assumed to be assigned to "D:". The actual CD-ROM drive letter
may be different depending on the computer you are using.)

4 Click [Unblock].

4 CAPT Windows Firewall Utility X
Lise this program to sel or cancel the Windows Firewal block against communicalions between a server

and clients.
If you want to use 'Canon LEP2900" a5 a shared printer, make sure to cancel the block,

=3, This sefting allows you to cancel the Windows Frewal bloc | [ (rgiack
K@ To use 'Canon LBF2300 as a shared printer, click [Unbloct | L
#5+ *This bulton s not acive  the biock has aliaci been

canceled.

5 1F pou 1o longer nieed to keep the Windows Firewal block
KJ@ deactivated such as when the printer is not set as 3 shared
printer, click [Block]

# This butersis ot active I the block has slssdy besn sst

Close

& NOTE

You cannot click [Unblock] if the firewall is already configured to unblock
communication with client computers.

Windows Firewall 7-9
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5 ciick [oK].

CAPT WF Utility X

() Theblockis canceled.

& NOTE

To verify that the Windows Firewall block has been properly cleared, select [Control
Panel] from the [Start] menu, then click [Network and Internet Connections] —
[Windows Firewall].

Confirm that there is a checkmark next to [Canon LBP2900 RPC Server Process]
on the [Exceptions] sheet in the [Windows Firewall] dialog box.

= Windows Firewall

General | Exceptions | Advanced

Windows Firewal is blocking incoming netwerk connections, except for the
programs and services selected below. Adding exceptions allows some programs
to work better but might increase your secuity risk

Brogiams and Services:

Flemote Assistance
[ Remate Desktop
CIUPHF Framewark

[ AddProgam.. | [ AddPor. ][ Edt ][ Delete

Display a notification when 'Windows Firewall blocks a program

‘what are the risks of allowing exceptions?

Windows Firewall is now configured to unblock communication with client computers.

Configuring Windows Firewall to block communication

with client computers

1 Insert the supplied "LBP2900/2900i User Software" CD-ROM
into the CD-ROM drive.

If CD-ROM Setup appears, click [Exit].
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2 Select [My Computer] from the [Start] menu, then right-click
on the CD-ROM icon and select [Open] from the popup menu.

3 Double-click [English], then [WF_UTIL], then [CNAB4FW.EXE].
The [CAPT Windows Firewall Utility] starts.

(M MPORTANT
You can also start the utility by selecting [Run] from the [Start] menu, then entering
"D:\English\WF_UTIL\CNAB4FW.EXE" and clicking [OK]. (In this case the

CD-ROM drive is assumed to be assigned to "D:". The actual CD-ROM drive letter
may be different depending on the computer you are using.)

4 Click [Block].

1 CAPT Windows Firewall Utility 3]
Use this program to set or cancel the Windows Firswall block against communications betwesn a server
and clerts.

IF you vrant to use ‘Canon LEP2900" a5 & shared printer, make sure to cancel the block.

5. This setting allows you ta cancel the Windows Firewsll black,
\'{ﬁ To use ‘Canon LEP2900 a5 & shared printer, click [Unblock]
47> = This bulionis not active i the black has afeady been

canceled

- (F e ez el e s el et
\ﬂg deactivated such as when the printer s nol set as a shared | L
printer, click [Block]

* This button is not active i the block has alieady been set.

Cloze

&> NOTE

You cannot click [Block] if the firewall is already configured to block communication
with client computers.

5 click[oK].

CAPT WF Utitity. (]

\14) The block s set.

Windows Firewall is now configured to block communication with client computers.

Windows Firewall 7-11
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Configuring Windows Firewall to unblock communication
with the server

@ mPORTANT

If you do not configure the following settings on the client computers, the printer status
may not be displayed correctly in the Printer Status Window and some functions may not
operate properly.

1 Select [Control Panel] from the [Start] menu.

2 Click [Network and Internet Connections], then click
[Windows Firewall].

3 On the [Exceptions] sheet in the [Windows Firewall] dialog
box, place a checkmark next to [File and Printer Sharing], and
click the [OK] button.

%2 Windows Firewall X

GEnE‘l‘ Exceplions [i)}van:ed\

“Windows Firewall is tumed off. *rour computer is at risk of attacks and intrusions
fram outside sources such as the Intermet. ‘We recommend that pou click the
General tab and select On.

Progiams and Services

[ Remate Desktop
CIUPHF Framewark

[ AddPogam. | [ addPor. [ Ed. Delele

Display & notification when Windows Firswall blocks  program

‘what are the risks of allowing exceptions?

(=) ==m

Windows Firewall is now configured to unblock communication with the server.
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Add Printer Wizard, 3-66
Administrator Permissions, 3-27, 3-39
[Advanced] Sheet, 4-29

AXIS1650, 7-5

C

Canceling, Pausing and Resuming Printing, 4-17
CAPT (Canon Advanced Printing Technology),

3-4

Cleaning

Fixing Unit, 5-14

Printer, 5-19
Client, 3-47, 3-59
[Color Management] Sheet, 4-29
Component Names, 1-4
[Configuration] Sheet, 4-30
Copies, 4-21
Custom Paper Size, 2-44, 4-22, 4-39

D

[Details] Sheet, 4-27
[Device Settings] Sheet, 4-30
Dimensions, 7-4

E

Editing Print Jobs, 4-52
Envelopes, 2-4, 2-6, 2-33

F

Finishing Method, 4-41
[Finishing] Sheet, 4-23
Firewall, 7-8

Fixing Unit, 6-4

G

[General] Sheet, 4-27
Grayscale Settings, 4-46

H

Heavy Paper, 2-3, 2-5, 2-13

Important Safety Instructions, xiv
Index Card, 2-4, 2-6, 2-26
Installation

For Windows 2000, 3-19

For Windows 98/Me, 3-4

For Windows XP/Server 2003, 3-31
Installation Problems, 6-27
Installing the CAPT Software, 3-4
Installing the Client, 3-59

L

Label Paper, 2-3, 2-5, 2-13
Loading Paper
Custom Paper Size, 2-44
Envelopes, 2-33
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7-13

Appendix H



Appendix H

Heavy Paper, 2-13
Index Card, 2-26
Label Paper, 2-13
Plain Paper, 2-13
Transparency, 2-13
Local Installation, 3-47

M

Manual Feed Tray, 1-5, 2-19, 2-26, 2-37, 2-50
Manual Scaling, 4-22
Multi-Purpose Tray, 1-5, 2-14, 2-34, 2-44

N

NetSpot Device Installer, 7-7
Network Adapter, 7-5
Network Printer, 3-67

O

Online Help, 4-20

Optional Accessories, 7-5
Output Tray, 1-5

Output Tray Capacities, 2-12
Output Tray Types, 2-11

P

Page Layout, 4-22
Page Order, 4-22
[Page Setup] Sheet, 4-20
Page Size, 4-21
Paper
Printable Area, 2-5
Storage, 2-7
Paper Feed Roller, 6-5
Paper Guides, 1-5
Paper Indicator, 1-8
Paper Jams, 6-3
Paper Key, 1-8

Paper Output, 2-11
Paper Problems, 6-25
Paper Size
Setting, 2-23, 2-42, 2-55
Paper Sizes
Abbreviations, 2-5
List, 2-2
Paper Source Capacities, 2-10
[Paper Source] Sheet, 4-24
Paper Source Types, 2-9
Paper Sources, 2-9
Paper Type
Setting, 2-24
Paper Types
List, 2-3
Paper You Cannot Use, 2-6
Plug and Play
Windows 2000, 3-25
Windows 98/Me, 3-10
Windows XP/Server 2003, 3-37
[Ports] Sheet, 4-28
Poster Printing, 4-38
Power
Cord, 1-9
Power Indicator, 1-16
Socket, 1-6, 1-10
Turning Off, 1-16
Turning On, 1-15
Power Indicator, 1-8
Preview, 4-33
Print Quality, 4-44
Print Quality Problems, 6-22
Print Server, 3-47, 3-48
Printer
Cleaning, 5-19
Component Names, 1-4
Moving, 5-21
Precautions for Handling, 5-26
Storage, 5-27
Printer Dimensions, 7-4
Printer Driver
Installation, 3-4
Pages, 4-19
Uninstallation, 3-72
Printer Port, 4-27
Printer Properties, 4-9, 4-15
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Printer Status Window
[Cleaning], 4-62
Component Names, 4-57
Displaying, 4-59
Displaying Printer Status When Using a Print
Server, 4-63
Options Menu, 4-60
Preferences, 4-60
[Refresh], 4-62
[Resolve Error], 4-62
Printing, 2-13, 2-26, 2-33, 2-44, 4-2
Printing Multiple Pages on One Sheet, 4-34
Printing Orientation, 4-21
Printing Preferences, 4-7
Problems
Installation, 6-27
Other, 6-35
Print Quality, 6-22
When Nothing Prints, 6-26
[Profile] Sheet, 4-31

Q

[Quality] Sheet, 4-25

R

Rating Label, 1-6
Rear Paper Guide, 1-5
Restoring the Default Settings, 4-54

S

Scaling, 4-36

[Security] Sheet, 4-30
Serial Number, 7-16
Service Call Display, 6-18
Sharing Settings, 3-51, 3-54
[Sharing] Sheet, 4-28

Small Paper Guide, 1-5
Sounds, 4-56
Specifications, 7-2

Storing Printouts, 2-8
System Requirements, 3-3

T

Test Page, 3-44
Toner Cartridge
Before Replacing, 5-2
Cleaning, 5-14
Handling, 5-16
Replacement, 5-7
Storage, 5-18
Toner Cartridge, 5-2
Toner Cartridge Guide, 1-7, 6-16
Top Cover, 1-5
Transfer Roller, 1-7, 6-5
Transparency, 2-3, 2-5, 2-13
Troubleshooting Map, 6-2

U

Uninstallation, 3-72

Usable Paper, 2-2

USB
Cable, 1-13, 3-5, 3-11, 3-20, 3-26, 3-32, 3-38
Class Driver, 3-9, 3-15, 3-24, 3-36, 6-30
Connecting, 1-12
Connector, 1-6, 1-13, 3-5, 3-11, 3-20, 3-26,

3-32, 3-38

Cover, 1-6
Port, 1-12

\'

Ventilation Slots, 1-6
Viewing Printer Settings, 4-54

W

Windows Firewall, 7-8
Working with Profiles, 4-47
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Lo g the Serial Number

The printer serial number consists of four-alphabetic characters and a six-digit
number.

(M MPORTANT
The labels are required for a service engineer to check the serial number for service or

maintenance. Do not peel off the serial numbers.

M Printer Base

000000000

Serial Number

B Packing Box

LBP2900 Wi
(mmmn

£ 0017BXXXAA]
LUl

XXXX000001

\/ Serial Number

000K

7-16 Locating the Serial Number
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