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How to use this manual

Introduction

How to use this manual

2 About This User Manual

* Symbols

The following symbols are used in this User Manual to indicate safety information and explanations
on restrictions or precautions in use.

Important | Indicates important information that must be followed when using the printer. Be
0 sure to read this information to prevent printer damage or operating errors.

Caution | Indicates caution items for which operating error poses a risk of injury or damage
to equipment or property. To ensure safe use, always follow these precautions.

- Note Indicates helpful reference information and supplemental information on

i articular topics.
L partiular top

* Button names and user interface elements

Key and button names on the control panel and user interface elements in software (such as menus and
buttons) are indicated as follows in this User Manual.

Control panel buttons Example: Press the OK button.
Control panel messages Example: Head Cleaning is displayed.
Software interface items Example: Click OK.

(Menus and Buttons)

Keyboard keys Example: Press the Tab key.

* Part names
Names of printer parts are indicated as follows in this User Manual.

Printer part names Example: Open the Top Cover.

* Cross-reference
Other pages or manuals that provide related information are indicated as follows in this User Manual.

Cross-reference in the same User Manual Example: see “Turning the Printer On and Off”.
(—P.22)

Cross-reference in related manuals Example: See the Paper Reference Guide.

Other cross-reference Example: See the printer driver help.
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* Figures and software screens
* Figures in this User Manual may be different from the actual appearance of the printer in some
cases.
* Screens depicted in this User Manual for the printer driver or other software may be different from
the actual screens because of subsequent updates.
* Windows XP screens are used in explanations of Windows operations in this User Manual.
* Trademarks
* Canon, the Canon logo, and imagePROGRAF are trademarks or registered trademarks of Canon
Inc.
* Microsoft and Windows are registered trademarks of Microsoft Corporation in the United States
and other countries.
* Macintosh is a registered trademark of Apple Inc. in the United States and other countries.
» Other company and product names are trademarks or registered trademarks of their respective
owners.
* Copyright
© 2008 Canon Inc.
* Unauthorized reproduction of this User Manual in whole or part is prohibited.
* May we request
Thank you for understanding the following points.
* The information in this User Manual is subject to change without notice.
* We strive to ensure accuracy of information in this User Manual, but if you notice errors or
omissions, please contact us.
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Searching Topics
You can find information in topics of this User Manual by searching for relevant terms.

1. Enter a term and click the Search button.

0 Note

* To search for multiple terms at once, enter a space between each term.

{2 iPFxo User Manual - Windows Internet Explorer
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. = B T g
Windows Software R Handling Papar ﬁp—“
s
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Free Layout
Color imageRUNNER Enlargement Copy Responding to Messages
e Envor Messags
Preview andsocn = Eror Messapes andsoon
How to use this manual
& Internet FH100% T

Search results are listed at left.
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2. Click a topic you want to read.
The terms you searched for will be highlighted in the topic.

Fxoomx User Manual - Windows Internet Explorer
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Adjustments ©r Batter Print Quality A : i =
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Printine (Windows)
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Printing procedurs >
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To review multiple topics at once, select the check box of desired topics and click the Apply

button.
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Search results for "Paper T = Adjusting the Feed Amount A
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Adjustments for Batter Print Qualiry S 1 : = 2
Fl i 2. Based on the Feed Priority setting, use Auto Band Adj., Manual Band Adj, or Adjust Length_ (See " Auto Band Adjustment (Auto Band
Manual Band Adjustment (Manual Band Adi) Adj).") (See "Manual Band Adjustment (Manual Band Adj).") (See "Adjusting Line Length (Adjust Length).")
[] Ainsbments for Bettr Print Quatity> 3. [Ifadditional fine-tuning is necessary after Auto Band Adj. or Manual Band Adj, usz Fine Band Adj. in the Menu Durng Pring. (See
Color adjustment> "Banding Adjustment During Printing (Fine Band Adj).")
Drinting Taaees to Match Moniter Colors
(Windows)
[ Aciustments f Betier Print Qualiry>
Color adjustment>
Printing in Coloss Matching the Msssursd
Asbisnt Lisht (Windows) Top of page
e e Homs > Adinstments fr Batter Drint Quality > Adjusting the Brinthesd > £
Color adjustment> e s ,
Satactine Color Tones on Charts Befe Adjusting the Printhead Height
Brintine (Windows)
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22t HTML Version of the Manual for Printing

You can select a group of topics in the table of contents or individual topics in this manual for printing.
The following procedure describes how to do this, using the information in Basic Printing Workflow as an
example.

Printing a group of topics in the manual

When you access printable HTML versions of the content from section titles in the table of contents, you
can specify a group of topics to print.

1. Click a section title in the table of contents. Here, Basic Printing Workflow is used as an
example.
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How to use this manual

2. Click Access to the HTML for printing in the title area.

Fxoom User Manual - Windows Internet Explorer
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File Edit ‘iew Favorites Tools Help

e — = =, % &
e ‘glPFxxxx User Manual ‘ | Bi- B - - [ - GTods -
| Contemts ) index IPExxxx Instruction Manual Search | | Home
Home>
Basic Printing Workflow Basic Printing Workflow
Printine procaduee.
i Printine procednrs
SmmRemALsE Brintine Opticns Usine Rolls snd Shests
Working With Various Print Jobs Leading znd Printine on Rolls
i | Printing Options Loadine ané Printing on Shests in (e Pepes Fasd Slot

Windows Software Fe lm R
£l prin

Mac OS X Software Cancsling Print Jobs fom the Control Panel
Handline Paper e T
Adjustments for Better Print Quality: =

Printer Parts

Network Setting

Maintenance

Troubleshooting

Ecror Meseaze

Appendix
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The topics in Basic Printing Workflow are displayed together in HTML format, ready for printing.

Fxoom User Manual - Windows Internet Explorer

Wiew  Favortes Tools  Help

W ‘fgiPFxxxx User Manual ‘7‘ v B - [k Page - (G Tooks - i
I Contents I Index iPF xxxx Instriction Mantal Search || | Home

e 1. Basic Printing Workflow £

Printing procaduss. I

Cancetine print jobs Display select=d. W

Working With Various Print Jobs

Enhanced Printing Options 1. 1. Printing procedure

Windows Software 1. Printing Options Using Rolls snd Sheets

Mac OS X Software 2. Loading and Printing on Rofls

- 3. Loading and Printing on Sheets in the Paper Feed Slot

Bl Handling Paper 4. Printing from Windows

Adjustments for Better Print Quality 3. Printing from Mac OS X

Prister Parbs 6. Specifying Paper in the Printer Driver (Windows)
7. Specifving Paper in the Printer Driver (Mac OS5 X

Network Sstting

M 1. 2. Canceling print jobs

Tobkshothny 1. Canceling Print Jobs from the Control Panel

Error Message 2. Canceling Print Jobs from Windows

e 3. Canceling Print Jobe from Mac 05 X

1. 1. 1. Basic Printing Workflow > Printing procedure >
Printing Options Using Rolls and Sheets

The printer supports both rolls and sheets. Take advantage of each type of paper for a wide range of printing applications.

Rolls and Sheets

* Media in spooled rolls is penerally called Roll Media
Reolls can be used to print large photos or create posters or banners that cannot be printed on regular sheets.

o Sheets refers to individual sheets of paper in reguler sizes.
Sheets are loaded in the Top Paper Feed Slot.
Heavyweight paper is Ioaded in the Front Paper Feed Stot.

Paper Size
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3. Clear the sections you will not print and click the Apply button.

How to use this manual

Fxoom User Manual - Windows Internet Explorer

& - e %% |
File Edit ‘iew Favorites Tools Help
v e ‘ (& iPFxce User Manual ‘ ‘ - B - -
| SRR Index iPF 000 Instruction Manual Search | Home
Basic Printins Workflow 1. Basic Printing Workflow &
Erintine proceduse =
Cancsling print jobs Display sslacta £ron;
Working With Various Print Jobs
Enhanced Printing Options - 1. Printing procedure
Windows Software 1. Printing Options Using Rolls and Shests
Mac OS X Soffwaze 2. Loading and Printing on Rolls
2 - 3. Loading and Printing on Sheets in the Paper Feed Slot
B Handline Paper 4. Printing from Windows
Adjustments for Better Print Quality: 3. Ppnting from Mac OS X
Printer Parts 6. Specifying Paper in the Printer Driver (Windows]
7. § P: in the Printer Driver (Mac O8
Network Settan pecifying Paper in ter Driver (A
Maintenance . Canceling print jobs
Trvatishonte, Canceling Print Jobs from the Control Panel
Ecror Meseaze Canceling Print Jobs from Windows
Rovnis Caneeling Print Jobs from Mac 08 X
1. 1. 1. Basic Printing Worldlow > Printing procedure >
Printing Options Using Rolls and Sheets
The printer supports both rolls and sheets. Take advantage of each type of paper for a wide range of printing applications
Rolls and Sheets
o Media in spooled rolls is generally called Roll Media
Rolls can be nsed to print largs photos or create posters or banners that cannot be printed on regular shests
® Sheets refers to individual sheets of paper in regular sizes.
Sheets are loaded in the Top Paper Feed Slot
Heavyweight paper is loaded in the Front Paper Feed Slot.
Paper Size
b
< | =
& Internet #100% -

Printing a group of individual topics in the manual

When you access printable HTML versions from subtitles in the table of contents, you can specify a group

of topics to print.

1. Click a section title in the table of contents. Here, Basic Printing Workflow is used as an

example.

Fxow User Manual - Windows Internet Explorer
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Error Message
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How to use this manual

2. Under Basic Printing Workflow, click Printing Procedure.

Fxoom User Manual - Windows Internet Explorer
Go- e
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File Edit Wiew Favorites Tools Help

W ‘@IPFXXXXLISerManua\
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Printer Parts

Networl Setting
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Appendix

Access tothe HTML for printing

& Internet
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3. Click Access to the HTML for printing in the title area.

Fxoom User Manual - Windows Internet Explorer
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File Edit ‘iew Favorites Tools Help

W o ‘ & PP User Manual
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How to use this manual

The topics in Printing Procedure are displayed together in HTML format, ready for printing.

iPFooxx User Manual - Windows Internet Explorer

&) - (&
File Edit Wiew Favorites Tools  Help
X — 2 »
wodr ‘@iPFxxxx User Manual ‘ ‘ - |5k Page ~ Gk Tools ~
| R Index iPF oo Instruction Manual Search | | Zine
Basic Printing Workflow 1. Basic Printing Workflow o
R 1. 1. Printing procedure Bl
Cancsling print jobs
Working With Various Print Jobs Display sslectsd topics| Apply
Enhanced Printing Options
Windows Software Printing Options Using Rolls and Sheets
Mac OS X Software Lozding and Printing on Rolls
Handling Paper Loading and Printing on Sheets in the Paper Feed Slot
Adjustments for Better Print Quali Printing from Windows
Printer Parts Printing from Mac OS X
Network Setting Specifiving Paper in the Printer Driver (Windows)
Maintenance Paper in the Printer Driver (Mac 08 X)
Troubleshooting
Error Message
Faage 1. 1. 1. Basic Printing Workflow > Printing procedure >
Printing Options Using Rolls and Sheets
The printer supports both rofls and shests. Take advantage of each type of paper for a wide range of printing applications
Rolls and Sheets
« Media in spooled rolls is generally called Roll Media
Rolls can be used to print large photos or create posters or banners that cannot be printed on regular sheets.
» Sheets refers to individual sheets of paper in regular sizes.
Shests are loaded in the Top Paper Feed Slot.
Heavyweight paper is loaded in the Front Paper Feed Slot.
Paper Size
® Page Size: The size of the image to be printed, as specified in the application.
» Paper Size (also called Media Size): L
BT =
€ Internet 0% -

4. Clear the topics you will not print and click the Apply button.

iPFxoxx User Manual - Windows Internet Explorer

G- &
File Edit Wiew Favorites Tools  Help
T 2= = 5 ] »
o e ‘f,élPFxxxx User Manusl ‘ ‘ - B o= - [ Page ~ (G Tools -
| Contents | Index IPFXxxx lnstruction Manual Search | ] Home
Basic Printin Workfow 1. Basic Printing Workflow &
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Caneling print jobs
Working With Various Print Jobs
Enhanced Printing Options
Windows Software 1 Printine Options Using Rolls and Shests
Mac O X Software 2 Loading and Printing on Rolls
Handling Paper 3 oading znd Printing on Shests in the Paper Feed Slot
Adjustments for Better Print Quali 4 Printing from Windows
Printer Parts 5 Printing from Mz 08 X
Network Setting 6. ving Paper in the Printer Driver (Windows
Maintenance 7 Epecifing Paper in the Printer Driver (Mac 08 X)
Troubleshooting
Ecror Meseaze
e 1. 1. 1. Basic Printing Workflow > Printing procedure >
Printing Options Using Rolls and Sheets
The printer supports both rolls and sheets. Take advantage of each type of paper for a wide range of printing applications.
Rolls and Sheets
« Media in spooled rolls is penerally called Roll Media
Reolls can be used to print large photos or create posters or banners that cannot be printed on regular sheets.
* Sheets refers to individual sheets of paper in regular sizes
Sheets are loaded in the Top Paper Feed Slot.
Heavyweight paper is loaded in the Front Paper Feed Slot
Paper Size
» Page Size: The size of the image to be printed, as specified in the application
« Paper Size (also called Media Size); v
£ | B
& Internet #100% -
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How to use this manual

Printing selected topics
Print selected topics as follows.

1. Access the printing dialog box as follows, depending on your computer’s operating system.

* Windows
In Windows, right-click anywhere in the explanation area except on a figure or a link.In the shortcut
menu, click Print to display the Print dialog box.

(= iPFxooc User Manual - Windows Internet Explorer

— :
0o- # 8 ) o B
File Edit View Favorites Tools Help
T - e 3 »
Wk | (E8 PP User Manual | ‘ tx - B e v |hPage ~ () Took -
| Contents ) Index iPF xxxx Instruction Manual Search L
Basic Printing Workflow 1. Basic Printing Workflow o pa
[ L. 1. Printing procedure oriar: 3
Cancsling print jobs
Waorking With Various Print Jobs Display seiectadtopica_APPIY.
Enhanced Printing Options
Windows Software 1 Printing Options Using Rolls and Sheets i
MMac 08 X Software 2. [¥]Loading and Printing on Rolls
Handling Paper 3. [¥] Loading and Printing on Sheets in the Paper Feed Slot —
L " reate Shorkul
Adjustments for Better Print Quality 1 Printing from Windows fidd b Favorites. .
Praiter Parts 5 Printing from Mac 08 X Wisw Source
Network Setting 6. Specifying Paper in the Printer Driver (Windows) . :
Rl 7. [7] Specifying Paper in the Printer Driver (Mac 08 X) -
" T [ E—)
Exvor Message foh
FE 1. 1. 1. Besic Printing Workflow > Printing procedure > Refred
Printing Options Using Rolls and Sheets Fraperties
The printer supports both rolls and sheets. Take advantage of each type of paper for a wide range of printing applications
Rolls and Sheets
« Media in spooled rolls is generally called Roll Media.
Reolls can be used to print large photos or create posters or banners that cannot be printed on regular shests.
® Sheets refers to individual sheets of paper in regular sizes.
Shests are loaded in the Top Paper Feed Slot.
Heavyweight paper is loaded in the Front Paper Feed Slot
Paper Size
& Page Size: The size of the image to be printed, as specified in the application.
» Paper Size (also called Media Size) e
£ | =
& Internet F 400% -
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* Macintosh

How to use this manual

On a Macintosh computer, click anywhere in the explanation area except on a figure or a link while
holding the Ctrl key. In the shortcut menu, click Print Frame to display the Print dialog box.

iPFxxxx User Manual

@ Bl Q- Google

| Contents | Index TIPFxxXxx Instruction Manual Search Home
Basic Printing Workflow 1. Basic Printing Workflow 0

Printing preciure 1. 1. Printing procedure

Canceling print jobs Display seloctod topics ( Apply ) :a‘d( .

eloar

Working With Various Print Job
= e 1. # Printing Options Using Rolls and Sheets Open in Dashboard...

MEM 4/ 6 gLeuding and Printing on Rolls 3 n
Windows Software 3. # Loading and Printing on Sheets in the Paper Feed Slot Open Frame in New Window
Mac OS X Software 4. W Printing from Windows Open Frame in New Tab
Handling Paper 5. @ Printing from Mac 08 X e :
Adaneut hix Botier Frat 6. ™ Specifying Paperin the Printer Driver (Windows) 1ew Frame sotlrce

Quality 7. ! Specifving Paperin the Printer Driver (Mac 08 X) Save Frame As...
Printer Parts

Network Setting
Maintenance
Troubleshooting
Error Message
Appendix

1 . 1 . 1 » Basic Printing Workflow > Printing procedure >

Printing Options Using Rolls and Sheets

The printer supports both rolls and sheets. Take advantage of each type of paper for a wide range of printing applications.

Rolls and Sheets

« Media in spooled rolls is generally called Roll Media.

Rolls can be used to print large photos or create posters or banners that cannot be printed on regular sheets.

# Sheets refers to individual sheets of paper in regular sizes.
Sheets are loaded in the Top Paper Feed Slot.
Heavyweight paper is loaded in the Front Paper Feed Slot.

Paper Size

« Page Size: The size of the image o be printed, as specified in the application.
 Paper Size (also called Media Size):

 In the case of sheets, paper size refers to the actual size of the paper loaded in the printer.

# Inthe case of rolls, paper size is an imagined size set as the printing area for a single page.

Printing Options Using Rolls and Sheets

Printing

Rolls

NI

Sheets

2. Specify conditions as needed, and then click Print (Windows) or Print (Macintosh).

* Windows

General

Select Printer

Add Printer
Statuz  Ready [ Prirtt ta file
Location:
Comment; Find Printer...
FPage Range
(OF] Nurnber of copies: |1 -

10h

() Pagex:

Enter either a zsingle page number or a single

page range. For example, 5-12
| Frint |[ Cancel ][ Apply ]
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How to use this manual

* Macintosh

Printer: | iPFxxxx

Presets: Standard

" Copies & Pages

Copies: I | gCofIated
Pages: @ All
" From: 1 to: |1

( PDF¥ ) ( Preview ) ( Standard ) ( Cancel )I%l

O Note

* To print only individual topics that are displayed, use this method.
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Printer parts

Printer Parts

Printer parts

== Front

a. Top Cover
Open this cover to install the Printhead, load paper, and remove any jammed paper from inside the
printer as needed. (—P.15)
b. Ejection Guide
Supports paper as it is ejected to prevent it from rising.
c. Maintenance Cartridge
Ink used for maintenance purposes such as head cleaning is absorbed. (Replace the cartridge
when it is full.)
d. Maintenance Cartridge Cover
Open this cover to replace the Maintenance Cartridge.
e. Control Panel
Use this panel to operate the printer and check the printer status. (—P.18)
f. Ink Tank Cover
Open this cover to replace an Ink Tank. (—P.17)
g. Stand
A stand that holds the printer. Equipped with casters to facilitate moving the printer.
h. Output Stacker
A cloth tray that catches ejected documents.
i. Stopper
Locks the Stand casters.

Always release the Stopper before moving the printer. Moving the printer while the Stopper is locked
may scratch the casters or the floor.

j. Accessory Box

For storing printer accessories.

Printer Parts 13



Printer parts

i3 Back

14 Printer Parts

. Release Lever

Releases the Paper Retainer. Push this release lever back before loading paper or cleaning inside
the printer.

. Carrying Handles (Four Positions)

When carrying the printer, hold it by these handles under both sides.
Power Supply Connector
Connect the power cord to this connector.

. Roll Holder Slot

Slide the Roll Holder into this guide slot.

. Holder Stopper

Secure the roll on the Roll Holder with this part.
Roll Holder
Load the roll on this holder.

. Accessory Pocket

Holds printer manuals, assembly tools, and other items.

. Expansion Board Slots

Install an IEEE 1394 (FireWire) expansion board, as desired.

Ethernet Port

Connect an Ethernet cable to this port. The lamp is lit if the Ethernet cable is connected correctly
and communication is possible between the computer and printer.

USB Port

Connect a USB cable to this port. (Compatible with USB 2.0 High Speed mode)

Paper Feed Slot

When loading a roll, insert the edge of the roll here.



Printer parts

:2: Top Cover (Inside)

a. Top Cover Roller
Prevents paper from rising when ejected.
b. Paper Alignment Line
Align paper with this line when loading it.
c. Carriage
Moves the Printhead. The carriage serves a key role in printing. (—P.16)
d. Carriage Shaft
The Carriage slides along this shaft.
e. Paper Retainer

Important in supplying the paper. This retainer holds paper as it is fed.
f. Platen

The Printhead moves across the platen to print. The Vacuum holes on the platen hold paper in place.
g. Borderless Printing Ink Grooves

These grooves catch ink outside the edges of paper during borderless printing.
h. Cleaning Brush

When cleaning inside of the Top Cover, use this brush to sweep away paper dust on the Platen.
i. Linear Scale

The linear scale serves a key role in detecting the Carriage position. Be careful not to touch this
part when cleaning inside the Top Cover or clearing paper jams.
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Printer parts

2: Carriage

a. Carriage Cover

Protects the Carriage.
b. Printhead Fixer Cover

Holds the Printhead in place.
c. Printhead

The printhead is equipped with ink nozzles. It is a key part of the printer.
d. Printhead Fixer Lever

Locks the Printhead Fixer Cover.
e. Shaft Cleaner

Prevents the Carriage Shaft from becoming dirty.
f. Angle Adjustment Lever
Use this lever to fine-tune the printer to correct misalignment of printed lines.
g. Cutter Unit
A round-bladed cutter for automatic paper cutting. The cutter blade is retracted inside when not

cutting.
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Printer parts

22 Ink Tank Cover (Inside)

a. Ink Tank

Cartridges of ink in various colors.
b. Ink Tank Lock Lever

A lever that locks the Ink Tank in place and protects it. Open or close the lever when replacing an
Ink Tank.
c. Ink Lamp (Red)

Indicates the state of the Ink Tank as follows when the Ink Tank Cover is opened.
* On
On: The Ink Tank is installed correctly.
» Off
Off: No Ink Tank is installed, or the ink level detection function is disabled.
* Flashing Slowly
Not much ink is left.
* Flashing Rapidly
There is no more ink.

a. Ink Color Label

Load an Ink Tank corresponding to the color and name on these labels.
b. Ink Set

An Ink Tank that can be used in the printer is labeled with a white letter “A” in a black circle on the

side. When purchasing an Ink Tank, make sure an “A” is printed on the label. (—P.558)
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Printer parts

== Control Panel

a. Online Button (Green)

Switches the printer online and offline. (—P.29)
* On
The printer is online.

* Flashing
The printer is switching modes.

* Off
The printer is offline.
b. Menu Button
Displays the main menu of the printer. (—P.48)
c. Data lamp (Green)

* Flashin
During grinting, the Data lamp flashes when the printer is receiving or processing print jobs.
This lamp flashes when the print job is paused or the printer is updating the firmware.

» Off
There are no active print jobs when the Data lamp is off.

d. Message lamp (Orange)

* On

A warning message is displayed.

* Flashing
An error message is displayed.

* Off
The printer is off or is operating normally.
e. Paper Source Section
After you press the Feeder Selection button, the lamp for your chosen paper source is lit.
1. Roll Media lamp (Green)
* On
Indicates that a roll is selected as the paper source.
* Off
Indicates that a sheet is selected as the paper source.
2. Cut Sheet lamp (Green)
* On
Indicates that a sheet is selected as the paper source.
* Off
Indicates that a roll is selected as the paper source.
f. Feeder Selection Button
Switches the paper source. Each time you press this button, the paper source switches between the

roll and the sheet, and the corresponding lamp on the Paper Source Section is lit.
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Printer parts

g. Display Screen
Shows the printer menu, as well as the printer status and messages.
h. Color Labels
These labels indicate the Ink Tank colors. The labels correspond to the ink levels on the Display
Screen.
i. <« Button
Menu mode: Press this button to display the menu one level higher.
j. A Button
Offline mode: Press this button to rewind the roll manually. (—P.119)
Menu mode: Press this button to display the previous menu item or setting value.
k. ¥ Button
Offline mode: Press this button to feed the roll manually in the direction of ejection, as needed.

(—P.119)
Menu mode: Press this button to display the next menu item or setting value.
I. » Button

Menu mode: Press this button to display the menu one level lower.
m.OK Button
In Menu mode, press this button to confirm or execute the selected item or setting. Press this
button if the Display Screen indicates to do so.
n. Information Button
Displays printer submenus. Press this key to display information about ink, paper, and so on.
(—P.60)
You can also hold down this button for three seconds to clean the Printhead ( Head Cleaning A ).
o. Power Button

Turns the printer on and off. (—P.22)

p. Load/Eject Button
By pressing this button, you can check instructions on loading and removing paper. Instructions for
loading paper are shown on the Display Screen if pressed when no paper is loaded, and instructions
for removing paper are shown if paper is loaded.

g. Stop Button

Hold down for at least a second to cancel print jobs in progress or end the ink drying period.

Note
* In Sleep mode, you can press any button except the Power button to bring the printer online again.
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Control Panel

Control Panel

2 Control Panel

a. Online Button (Green)
Switches the printer online and offline. (—P.29)
* On
The printer is online.

* Flashing
The printer is switching modes.
» Off
The printer is offline.
b. Menu Button
Displays the main menu of the printer. (—P.48)
c. Data lamp (Green)

* Flashin
During ﬁrinting, the Data lamp flashes when the printer is receiving or processing print jobs.
This lamp flashes when the print job is paused or the printer is updating the firmware.

» Off
There are no active print jobs when the Data lamp is off.

d. Message lamp (Orange)

* On

A warning message is displayed.

* Flashing
An error message is displayed.

* Off
The printer is off or is operating normally.
e. Paper Source Section
After you press the Feeder Selection button, the lamp for your chosen paper source is lit.
1. Roll Media lamp (Green)
* On
Indicates that a roll is selected as the paper source.
* Off
Indicates that a sheet is selected as the paper source.
2. Cut Sheet lamp (Green)
* On
Indicates that a sheet is selected as the paper source.
* Off
Indicates that a roll is selected as the paper source.
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Control Panel

f. Feeder Selection Button
Switches the paper source. Each time you press this button, the paper source switches between the
roll and the sheet, and the corresponding lamp on the Paper Source Section is lit.
g. Display Screen
Shows the printer menu, as well as the printer status and messages.
h. Color Labels
These labels indicate the Ink Tank colors. The labels correspond to the ink levels on the Display
Screen.
i. < Button
Menu mode: Press this button to display the menu one level higher.
j. A Button
Offline mode: Press this button to rewind the roll manually. (—P.119)
Menu mode: Press this button to display the previous menu item or setting value.
k. ¥ Button
Offline mode: Press this button to feed the roll manually in the direction of ejection, as needed.

(—P.119)
Menu mode: Press this button to display the next menu item or setting value.
I. » Button

Menu mode: Press this button to display the menu one level lower.
m.OK Button
In Menu mode, press this button to confirm or execute the selected item or setting. Press this
button if the Display Screen indicates to do so.
n. Information Button
Displays printer submenus. Press this key to display information about ink, paper, and so on.
(—P.60)
You can also hold down this button for three seconds to clean the Printhead ( Head Cleaning A ).
o. Power Button

Turns the printer on and off. (—P.22)

p. Load/Eject Button
By pressing this button, you can check instructions on loading and removing paper. Instructions for
loading paper are shown on the Display Screen if pressed when no paper is loaded, and instructions
for removing paper are shown if paper is loaded.

g. Stop Button

Hold down for at least a second to cancel print jobs in progress or end the ink drying period.

Note
* In Sleep mode, you can press any button except the Power button to bring the printer online again.
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Control Panel

i Turning the Printer On and Off

Turning the printer on

1. Press the Power button to turn on the printer.

The printer will now start up.

After the Display Screen shows the Canon logo, Starting up... Please wait. is displayed.

2. The printer goes online in preparation for printing after startup, and the Online lamp and paper

source section lamp remain lit.

J
"

..

Online ]

Glossy Photo
1ISO A2 Roll

e

MMMMMM
B B
K KK

The printer will not go online in the following situations. Take action as needed.

The Top Cover is open

Close the Top Cover.

The Ink Tank Cover is open

Close the Ink Tank Cover.

The Printhead is not installed

Install the Printhead. For the instruction, see “Replacing the Printhead”. (—P.569)

Ink Tank is not installed

Install the Ink Tanks. For the instruction, see “Replacing Ink Tanks”. (—P.559)

If ‘ERROR” is shown on the Display Screen

Turn off the printer and contact your Canon dealer.

The Online lamp and Message lamp are not lit (even once), and nothing appears on the Display
Screen

Make sure the printer is plugged in correctly. Check the connection at the plug and electrical outlet.
No paper is loaded

Load paper. (—P.77) (—P.81)

0 Important

» Starting the printer when it is connected via the USB cable to a Macintosh computer that is off may
cause the computer to start up at the same time. To prevent this, disconnect the USB cable before
starting the printer. Connecting the printer to the computer via a USB hub may solve this issue.

22 Printer Parts



Control Panel

Turning the printer off

0 Important

* Never turn the printer off or unplug it during a print job. This could damage the printer.

1. Make sure no print jobs are in progress.
If the Message lamp is flashing, check the message on the Display Screen and take action as
necessary. (—P.629)

If the Data lamp is flashing, the printer is receiving a print job. Turn off the printer only after
printing is finished.

After Shut Down.. Please Wait.. is shown on the Display Screen, the printer shuts off.
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222 Printer Modes

Printer modes are classified as follows and described in this topic.

Modes (—P.24)

Mode transition (—P.25)

Online, and state of the Control Panel (—P.26)

Offline, and state of the Control Panel (—P.27)

Menu mode, and state of the Control Panel (—P.28)
Submenu mode, and state of the Control Panel (—P.28)

Modes

The printer has five modes as follows:

Online

The printer is ready to receive jobs sent from the computer. Jobs sent from the computer are processed
immediately. If jobs are received in other modes, they are printed the next time the printer goes online.

Offline

Any jobs sent from the computer are held without being processed.

While the printer is offline, you can feed or cut roll paper manually.

The printer goes offline automatically if jobs cannot be processed, such as if errors occur.
Menu mode

Menus are displayed on the printer, and you can select, set, or execute menu items. Any jobs sent
from the computer are held without being printed.

Submenu mode

Submenus are displayed regarding ink and paper information. Jobs can be received and printing is
possible while submenus are displayed and the printer is online. In other modes, any jobs sent from the
computer are held without being printed while submenus are displayed.

Sleep mode

The printer is in power-saving mode. The printer automatically enters Sleep mode to conserve power if
it is idle for a specific period (by factory default, five minutes), that is, if no print jobs are received or
buttons are pressed while all covers are closed.

You can specify the period before the printer enters Sleep mode in the Sleep Timer menu. (—P.48)

If any print jobs are received when the printer is in Sleep mode (after it was originally online), the
printer goes online and prints the jobs.
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The printer mode transitions are as follows:

Offline mode
Offline
Offline @

Glossy Photo
1S0 A2 Roll

Error

Press OK and
replace ink tank.

Online key

Online key

H ik tank is empty Error/no

paper loaded

Error/no
paper loaded

Menu key

Online mode

Online

Online @

Glossy Photo
1SO A2 Roll

i

Online (Printing)

Printing @

Glossy Photo
1S0 A2 Roll

o
Offline (Printing) Online key
Pause @
Glossy Photo
150 A2 Roll
Menu key
e
*2 *3
Power Saving.. Please Wait..
Sleep mode

Menu key

Online key

Online key

Menu mode

Control Panel

MAIN MENU

M MAIN MENU
Paper Cutting
Rep. Ink Tank
Head Cleaning
Media Menu
Paper Details
GL2 Settings

Fine Band Adj.
Information

Information key

*1

Submenu mode

Maint. cart.
Capacity: 100% E

H inx XIX

SPTTT

*1: When submenus are displayed, you can press any button other than the Information button to return

to the previous mode.

*2: The printer automatically enters Sleep mode if it is idle for a specific period (by factory default, five
minutes), that is, if no print jobs are received or buttons are pressed while all covers are closed.
However, it does not enter Sleep mode while error messages are displayed.

*3: In Sleep mode, the printer can be restored to the previous state by pressing any button. Sleep mode is
also terminated if a print job is received or a command is issued from RemoteUl.
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Online, and state of the Control Panel

. .. Printing in progress (receiving or
Not printing processing print jobs)
Online © Printing ]
Glossy Photo Glossy Photo
ISO A2 Roll ISO A2 Roll
Al ey

Display Screen
* Top Level of the Display Screen
The printer status is displayed here. The selected paper source is indicated by an icon in the upper-right
corner.
Any warning messages are displayed here on lines 2-4. Take action as needed. (—P.629)
* Middle Level of the Display Screen
The first and second lines display the paper type and size.
* Bottom Level of the Display Screen
Here, the remaining ink level is indicated. (—P.564)
Control Panel
* Online lamp
Lit when the printer is online.
* Data lamp
Flashes when print jobs are being received or processed.
* Message lamp
Lit when warning messages are displayed.
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Offline, and state of the Control Panel

Offline
Not printing Printing is paused
Offline © Pause ©
Glossy Photo Glossy Photo
1SO A2 Roll 1SO A2 Roll
e aaanl

Display Screen
* Top Level of the Display Screen
The printer status is displayed here. The selected paper source is indicated by an icon in the upper-right
corner.
Any warning messages are displayed here on lines 2-4. Take action as needed. (—P.629)
* Middle Level of the Display Screen
The first and second lines display the paper type and size.
* Bottom Level of the Display Screen
Here, the remaining ink level is indicated. (—P.564)
Control Panel
* Message lamp
Lit when warning messages are displayed.

Error Messages

If action can be taken If no action can be taken

H Ink tank is empty.
Press OK and
replace ink tank.

H Hardware error.
XXXXXXXX-XXXX

H Paper loaded
askew.

HERROR  Exooxoaxx

Press Load/Eject
and reload the
paper.

Turn off printer, Call for service.

wait, then
turn on again.

T

<[Jof
rox W)

T,

B
K

* Top and Middle Levels
of the Display Screen

* Top and Middle Levels | *
of the Display Screen

Top and Middle Levels
of the Display Screen

* Display Screen
“ERROR” is displayed,

Error messages are
displayed.

Bottom Level of the
Display Screen

Error messages are
displayed.

* Bottom Level of the
Display Screen

The error message

is displayed with the
following instructions:
Turn off printer, wait,

followed by the error
code and Call for
service..

The corrective actions then turn on again..

are displayed here.

Here, the remaining
ink level is indicated.

(—P.564)
* Data lamp e Data lamp

Flashes when print jobs are being received. Flashes when print jobs are being received.
* Message lamp * Message lamp

Flashes when error messages are displayed. Flashes when error messages are displayed.

Take action as needed. (—P.629) Turn off the printer and wait at least three seconds
before restoring the power.

If the message is still displayed after this, write down
the error code and message, turn off the printer, and

contact the Canon dealer for assistance.
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Menu mode, and state of the Control Panel

Main menu Menu items and settings Main menu (during printing)
MMAIN MENU EPaper Cutting Menu Durng Prtng

Paper Cutting > Head Cleaning

Rep. Ink Tank » [] Yes Fine Band Adj. >

Head Cleaning P Information »

Media Menu >

Paper Details >

GL2 Settings | 4

* Display Screen

Pressing the Menu button
when printing is not in progress
displays the main menu.

The title of the selected menu
is displayed on the first line,
and menus immediately under
the current menu are displayed
on the second and subsequent
lines. The lower level menus
are available if “»” is displayed
at right. (—P.33)

* Display Screen

The title of the selected menu
is displayed on the first line,
and menu items or settings are
displayed on the second and
subsequent lines. (—P.33)
The menu of options available
during printing (top figure) can
be displayed by pressing the »
button when the main menu is
displayed (left figure).

» Display Screen

Menus available during printing
are displayed if you press the
Menu button during printing.

If you select a menu, the title of
the selected menu is displayed
on the first line, and menus
immediately under the current
menu are displayed on the
second and subsequent lines.
The lower level menus are
available if “»” is displayed at
right. (—P.33)

Submenu mode, and state of the Control Panel

Ink levels and
the remaining

Information of the

Maintenance
Cartridge capacity

loaded paper

Printer information

GL2 Settings

H information X/X HMedia Info X/X H system Info XIX HGL2 Settings ~ X/X HGL2 Settings ~ X/X
Maint. cart. E] © Glossy Photo Version Firm : 00.00 Color Mode=Mono Line Cap=Software
Capacity: 100% 1S0 A2 Boot : 00.00 Print Qual=Std Smoothing=Software

_ MIT : 00.00 Input Reso=600 dpi Line Width=4 dots
© o Head Hi=High AT — Media Source=Roll ThicknFineLine=Off
D D [i] @ E] E] NearEndMrgn=20mm MAG : 000085xxxxxx Conserve Paper=0ff Adj Faint Lines=On
c oM vy M owm e Band Joint TP XXXXXXXXX.XXX Auto Rotate=Off

PR«

(—P.60)

Press the Information button to display this information, one after another: the Maintenance Cartridge
capacity and remaining ink levels, paper information, printer information, and GL2 settings information.
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2 Switching Modes

Switching the printer online/offline

Press the Online button to switch the printer online or offline.

The Online lamp is off in Offline mode.

Sseey

stop
Load/Eject  (15e5)

® 9

Depending on the status, the printer switches online and offline as follows.

Printer Status When the Online Button is Pressed
Online The printer switches offline and the Online lamp goes off.
Online, printing Switches offline and printing is paused.

When printing is paused, the Printing menu is available.

Offline Switches online and the Online lamp is lit.

Offline, when an error | In the case of error messages other than those shown below or if paper is not
message is displayed |loaded, the printer remains offline until you solve the problem. The Online lamp
remains off.

If the following error messages are displayed, the printer switches online and
printing is resumed.

* Insufficient paper for job
* PHead needs cleaning.

* Papr Size Mismatch

* Papr Type Mismatch

Menu mode Switches online and the Online lamp is lit.

Menu mode, printing [ Switches online and the Online lamp is lit.
Printing is resumed.
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Switching to Menu mode

Press the Menu button to display the main menu.

OROIF)

@
| Menu |

@@ g

Depending on the status, the printer switches to Menu mode as follows.

Printer Status

When the Menu Button is Pressed

Online

Switches to Menu mode.

Online, printing

The printer stays online. It does not switch to Menu mode.

Offline

Switches to Menu mode.

Offline, printing

Menus available during printing are displayed.

Offline, when an error
message is displayed

You cannot access Menu mode until the problem is solved.

Press the Information button to display the submenus.

Press the Information button to display the Maintenance Cartridge capacity and remaining ink levels, as well
as information on the loaded paper and the printer. Press the Information button repeatedly to change the
information displayed. (—P.60)

Press any button other than the Information button to restore the previous mode.

After you display a submenu, the printer will revert to the previous mode in about ten seconds if no print

job is received or if you do not operate the printer.

O Note

* You can start Head Cleaning A by holding down the Information button for three seconds or more.

(—P.568)
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22 Printer Menu Operations

The printer menu includes a main menu and submenus.
* Main menu operations when no print job is in progress (—P.31)
* Main menu operations during printing (—P.31)
* Submenu operations (—P.32)

Main menu operations when no print job is in progress

Access the main menu by pressing the Menu button on the Control Panel.

O Note

* The main menu will not be displayed in the following case even if you press the Menu button.

* An error message is displayed:
Switches to Menu mode after the problem is solved.

The following operations are available from the main menu.

* Paper settings

* Print settings

* Printer settings
For a description of specific items available in the main menu, see “Main Menu Settings”. (—P.48)
For instructions on selecting and setting main menu items, see “Main Menu Operations”. (—P.33)

O Note

* By default, main menu settings apply to all print jobs. However, for settings that are also available in the
printer driver, the values specified in the printer driver take priority.

Main menu operations during printing

After pressing the Online button during printing to pause printing, if you press the Menu button on the
Control Panel, only the menu options you can execute during printing ( Head Cleaning, Fine Band Adj., and
Information ) are displayed.

O Note

* The main menu will not be displayed during printing in the following case even if you press the Menu
button.

* An error message is displayed:
Switches to Menu mode after the problem is solved.

The following operations are available from the main menu during printing.

* Printhead cleaning

* Manual adjustment of the paper feed amount

* Display of printer-related information
For a description of specific items available in the main menu during printing, see “Main Menu Settings
(During Printing)”. (—P.59)
For instructions on selecting and setting main menu items during printing, see “Main Menu Operations”.
(—P.33)
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Submenu operations

Access submenus by pressing the Information button on the Control Panel. You can check the following
information in submenus.

* Remaining Maintenance Cartridge capacity
* Ink levels
* Information on the loaded paper
* Printer information
For a description of specific items displayed in submenus, see “Submenu Display”. (—P.60)
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222 Main Menu Operations

Press the Menu button to display the main menu. For details, see “Main Menu Settings”. (—P.48)
* Main menu when no print job is in progress

MMAIN MENU

Paper Cutting
Rep. Ink Tank
Head Cleaning
Media Menu

Paper Details
GL2 Settings

VVYVYVY VYA

* Main menu during printing

Menu Durng Prtng

Head Cleaning
Fine Band Adj. »
Information »

Note
* The main menu will not be displayed in the following cases even if you press the Menu button.

* An error message is displayed
You can access the Menu mode after you have solved the problem.

* Pressing the Menu button when printing is paused (because you have pressed the Online button)
displays main menu items that are available during printing.

To access each function menu from the main menu, and set or execute menu items, use buttons on the

Control Panel.
The following section describes menu operations and how they are presented in this User Manual.

* Accessing Menus (—P.34)

* Specifying menu items (—P.35)

* Specifying numerical values (—P.36)
* Executing menu commands (—P.36)
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Accessing Menus

Printer menus are grouped by function.
Menus are displayed with the upper line selected. Use the buttons on the Control Panel to access each menu.

MMAIN MENU [«] Paper Cutting

Paper Cutting
Rep. Ink Tank
Head Cleaning
Media Menu
Paper Details
GL2 Settings

VVVVVA

A
v

MMAIN MENU
Paper Cutting

Rep. Ink Tank
Head Cleaning
Media Menu

Paper Details
GL2 Settings

* Press A to access a higher menu in the menu list, and press V¥ to access a lower one. If items of the
menu list are more than the lines of the screen, press A and V¥ to scroll the menu. If you navigate
to the lowest-level menu and press the ¥ button again, the display switches to the top-level menu
screen. If you navigate to the top-level menu and press the A button again, the display switches to
the lowest-level menu screen. ltems you select are highlighted.

The scroll bar at right indicates the current position in the overall menu.

* The lower level menus are available if “»” is displayed at right. To access these lower level menus,
select a menu and press ».

* The upper level menus are available if “«” is displayed at left. To access these upper level menus,
select a menu and press «.

g -0

e
® @ TTEE
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Specifying menu items
Follow the steps below to specify menu items.

1. Press A or V¥ to select a menu, and then press the » button.
Repeat these steps until the desired menu options are displayed.
2. Press A or ¥ to select the desired setting, and then press the OK button.
The check box at left is selected, and the setting is confirmed.
[dJFeed Priority
[V/] Automatic
D Band Joint
[] Print Length

A
v

EFeed Priority
[] Automatic

[V] Band Joint

] Print Length

After two seconds, the display reverts to the upper level menu.
3. Press the Online button to bring the printer online.

Note
* If a confirmation message is displayed regarding the setting you entered, press the OK button. The
setting is applied, and the printer goes online.
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Specifying numerical values

Follow the steps below to enter numbers for items such as network settings.

Press A or V¥ to select Interface Setup, and then press the » button.
Press A or V¥ to select TCP/IP, and then press the » button.

Press A or ¥ to select IP Setting, and then press the » button.

Press A or V¥ to select IP Address, and then press the » button.
Press <« or » to move the cursor (_) to each field for entering numbers.

aRhowON=

IP Address
000.000.000.000

<4p» LR
A V¥ Up/Down
[OK] / [Stop]

6. Press A or V¥ to select the number, and then press the OK button.

Note
* Hold down A or V¥ to increase or decrease the value continuously.
* Make sure the IP address you enter for the printer is not the same as any computer IP address
in your network.

N

Repeat steps 2 and 3 to continue entering numbers.
. Press the Online button to bring the printer online.

(o]

Note
* If a confirmation message is displayed regarding the setting you entered, press the OK button. The
setting is applied, and the printer goes online.

Executing menu commands
Follow the steps below to execute menu commands.
1. Press A or V¥ to select a menu, and then press the » button.

Repeat these steps until the desired menu options are displayed.
2. Press A or V¥ to select the action to execute, and then press the OK button.

@Paper Cutting

[] Yes

A
v

EPaper Cutting

[INo

After two seconds, the menu command is executed. After commands are executed, the printer
commonly reverts to the state before the menu operation, either online or offline.
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Main Menu

Control Panel

The structure of the main menu is as follows. Values at right indicated by an asterisk “*” are the defaults.
For instructions on menu operations, see “Main Menu Operations”. (—P.33)
For details on menu items, see “Main Menu Settings”. (—P.48)

First Level Second Level Third Level Fourth Level Fifth Level
Paper Cutting No *
Yes
Rep. Ink Tank No *
Yes
Head Cleaning Head Cleaning A *
Head Cleaning B
Media Menu Cut Sheet Type (The paper type
is displayed here.)
(*5)
Roll Media Type |(The paper type
(*1) is displayed here.)
(*5)
Chk Remain.Roll | Off *
On
Roll Length Set HEHH# m
(*2)
#iHt feet (*9)
Paper Details (The paper type Roll DryingTime Off
is displayed here.)
(*5)
30 sec.
1 min.
3 min.
5 min.
10 min.
30 min.
60 min.
Scan Wait Time Off
1 sec.
3 sec.
5 sec.
7 sec.
9 sec.
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First Level Second Level Third Level Fourth Level Fifth Level
Feed Priority Automatic *
Band Joint

Print Length

Adjust Length

From -0.70% to
0.70%

Head Height

Automatic *

Highest

High

Standard

Low

Lowest

Skew Check Luv.

Standard *

Loose

Off

VacuumsStrngth

Automatic *

Strongest

Strong

Standard

Weakest

Width Detection

Off

On*

NearEnd RollMrgn

3mm

20mm

Cut Speed

Fast

Standard

Slow

Trim Edge First

Automatic

Off

On

Cutting Mode

Automatic

Eject

Manual

Bordless Margin

Automatic

Fixed

CutDustReduct.

Off
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First Level

Second Level

Third Level

Fourth Level

Fifth Level

On

NearEnd Sht Mrgn

3mm

20mm

Return Defaults

No

Yes

GL2 Settings

GL2 Replot

No

Yes

GL2 BufferClear

No

Yes

Color Mode

Monochrome

Color (CAD) 1 *

Color (CAD) 2

Print Quality

Fast

Standard *

High

Input Resolution

600dpi *

300dpi

Media Source

Automatic *

Roll Paper

Cut Sheet

Conserve Paper

Off *

On

Line Cap

Software *

Rounded

Smoothing

Software *

Smooth

Line Width

1 dot

2 dots

3 dots

4 dots *

5 dots

6 dots

7 dots

ThickenFineLines

Off *

On
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First Level Second Level Third Level Fourth Level Fifth Level
AdjustFaintLines | Off
On~*
Auto Rotate Off *
On
Adjust Printer Auto Head Ad,. Standard Adj. No
Yes
Advanced Ad;. No
Yes
Auto Print Off
On~
Manual Head Adj |No
Yes
Auto Band Adj. Standard Adj. No
Yes
Advanced Ad;. No
Yes
Manual Band Adj |No
Yes
Adjust Length (*3) [ No
Yes
Head Inc. Adj. No
Yes
Interface Setup EOP Timer 10 sec.
30 sec.
1 min.
2 min.
5 min.
10 min. *
30 min.
60 min.
TCP/IP IP Mode Automatic
Manual *
Protocol (*4) DHCP On
Off *
BOOTP On
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First Level

Second Level

Third Level

Fourth Level

Fifth Level

RARP

IP Setting

IP Address

0. 0. 0. 0-255.
255. 255. 255

Subnet Mask

0. 0. 0. 0-255.
255. 255. 255

Default G/W

0. 0. 0. 0-255.
255. 255. 255

NetWare

NetWare

On

Off *

Frame Type (*6)

Auto Detect

Ethernet 2

Ethernet 802.2 *

Ethernet 802.3

Ethernet SNAP

Print Service (*6)

BinderyPServer

RPrinter

NDSPServer *

NPrinter

AppleTalk

On

Off *

Ethernet Driver

Auto Detect

On*

Off

Comm.Mode (*7)

Half Duplex *

Full Duplex

Ethernet Type (*7)

10 Base-T *

100 Base-TX

Spanning Tree

Not Use *

Use

MAC Address

Ext. Interface No
IEEE1394
Return Defaults No
Yes
Maintenance Repl. maint cart No
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First Level Second Level Third Level Fourth Level Fifth Level
Yes
Replace P.head No
Yes
Repl. S. Cleaner [No*
Yes
Change Cutter No *
Yes
Move Printer No *
Yes
System Setup Warning Buzzer Off
On~*
Detect Mismatch |Pause
Warning
None *
Keep Media Size |Off *
On
Paper Size Basis | Sht Selection 1 ISO A3+ *

13"x19"(Super B)

Sht Selection 2

ISO B1

28"x40" (ANSI F)

Noz. Check Freq.

Off

1 page

10 pages

Automatic *

Sleep Timer

5 min. *

10 min.

15 min.

20 min.

30 min.

40 min.

50 min.

60 min.

240 min.

Length Unit

meter *

feet/inch
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First Level

Second Level

Third Level

Fourth Level

Fifth Level

Time Zone

0:London (GMT)

+1:Paris,Rome

+2:Athens,Cairo

+3:Moscow

+4:Eerevan,Baku

+5:Islamabad

+6:Dacca

+7:Bangkok

+8:Hong Kong

+9:Tokyo,Seoul

+10:Canberra

+11NewCaledonia

+12:Wellington

-12:Eniwetok

-11:Midway is.

-10Hawaii(AHST)

-9:Alaska(AKST)

-8:0regon (PST)

-7:Arizona(MST)

-6:Texas (CST)

-5:NewYork(EST)

-4:Santiago

-3:Buenos Aires

-2:

-1:Cape Verde

Date Format

yyyy/mm/dd *

dd/mml/yyyy

mm/dd/yyyy

Date & Time

Date

yyyy/mm/dd (*8)

Time (*10)

hh:mm

Language

English

BAE

Francais
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First Level Second Level Third Level Fourth Level Fifth Level
Italiano
Deutsch
Espaiiol
Pycckui
3z (EERFE)
=0
Contrast Adj. -4,-3,-2,-1, 0%, +1,
+2, +3, +4
Reset PaprSetngs | No
Yes
Test Print Status Print No
Yes
Media Details No
Yes
Print Job Log No
Yes
Menu Map No
Yes
Nozzle Check No
Yes
Information System Info
Error Log HHHHHHEHE -
Job Log (Choose from Document Name
information about
the latest three print
jobs.)
User Name
Page Count
Job Status
Print Start Time
Print End Time
Print Time
Print Size
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First Level Second Level

Third Level

Fourth Level

Fifth Level

Media Type

Interface

Ink Consumed

*1: Available only if a roll is loaded.
*2: Available only if Chk Remain.Roll is On.

*3: Available only if Feed Priority is Print Length.

*4: Available only if IP Mode is Automatic.

*5: For information on the types of paper the printer supports, refer to the Paper Reference Guide.
(—P.95)The paper type setting in the printer driver and related software (as well as on the Control
Panel ) is updated when you install the printer driver from the User Software CD-ROM or if you change
paper information by using the Media Configuration Tool.See the Media Configuration Tool Guide

(Windows) or Media Configuration Tool Guide (Macintosh).

*6: Available only if NetWare is On.

*7: Available only if Auto Detect is Off.
*8: Follows the setting in Date Format.
*9: Follows the setting in Length Unit.

*10:Available only if the Date setting is specified.

Printer Parts 45



Control Panel

Submenus

Each time you press the Information button on the Control Panel, printer information is displayed in the
following order.

mThe remaining Maintenance Cartridge capacity and ink levels

B information X/X

Maint. cart.
Capacity: 100%

(]
T

=]

o[ e
=]

xm@

mInformation of the loaded paper

HMedia Info X/X

© Glossy Photo
1SO A2
Head Ht=High
NearEndMrgn=20mm
Band Joint

mPrinter information

H system Info XIX

Version Firm : 00.00

Boot : 00.00
MIT :00.00
s/n: XXXXXXXXXX
MAGC :  000085xxxxxx
TP XXXXXX XXX XXX

mHP-GL/2 settings information

HIGL2 settings ~ X/X

Color Mode=Mono
Print Qual=Std

Input Reso=600 dpi
Media Source=Roll
Conserve Paper=0ff

HGL2 Settings X/

Line Cap=Software
Smoothing=Software
Line Width=4 dots
ThicknFineLine=0ff
Adj Faint Lines=0On
Auto Rotate=0ff

For details on submenu screens, see “Submenu Display”. (—P.60)
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Main menu during printing

The structure of the main menu during printing is as follows.
For instructions on menu operations, see “Main Menu Operations”. (—P.33)
For details on menu items, see “Main Menu Settings (During Printing)”. (—P.59)

First Level Second Level Third Level Fourth Level Fifth Level
Menu Durng Prtng | Head Cleaning Head Cleaning A *

Head Cleaning B

Fine Band Adj. (*1) |From-51t0 5

Information System Info
Error Log THHHHHHEE -
Job Log (Choose from Document Name

information about
the latest three print
jobs.)

User Name

Page Count

Job Status

Print Start Time

Print End Time

Print Time

Print Size

Media Type

Interface

Ink Consumed

*1: Available if Feed Priority is Automatic or Band Joint.
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i2: Main Menu Settings

Main menu items are described in the following tables.
For instructions on selecting or setting menu items, see “Main Menu Operations”.. (—P.33)
For details on menu levels and values, see “Menu Structure”. (—P.37)

Setting Item

Description, Instructions

Paper Cutting

This command is available only if a roll is loaded.

Choose Yes to cut the roll at the current position. However, if paper cannot be
advanced to the cut position, it will not be cut. In this case, manually advance the
roll before cutting it. (—P.119)

Rep. Ink Tank

When replacing the Ink Tank, choose Yes and follow the instructions on the screen.
(—P.559)

Head Cleaning

Specify Printhead cleaning options. (—P.568)

Choose Head Cleaning A if printing is faint, oddly colored, or contains foreign
substances.

Choose Head Cleaning B if no ink is printed at all, or if printing is not improved
by Head Cleaning A.

Media Menu

Specify the type and size of paper. (—P.49)

Paper Details

Specify detailed paper-related settings, including the ink drying time and borderless
printing options. (—P.50)

GL2 Settings

Specify settings for HP-GL/2 printing. (—P.52)

Adjust Printer

Adjust the Printhead alignment or amount of feed by printing a test pattern. (—P.54)

Interface Setup

Configure the EOP timer and network settings. (—P.55)

Maintenance

Access maintenance settings when replacing the Printhead or preparing to move
the printer. (—P.56)

System Setup

Specify the printer system settings, including the date format and display language.

Test Print

Choose Status Print to print information about the printer.

Choose Media Details to print the paper settings as specified in Paper Details.
Choose Print Job Log to print a record of print jobs, including the paper type and
size, amount of ink used, and so on. (Information on ink consumption is general,
not specific in nature.)

Choose Menu Map to print a list of the main menu options.

Choose Nozzle Check to print a test pattern for checking the nozzles.

Information

Displays information about the printer and record of print jobs. (—P.58)
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Media Menu

Setting Item Description, Instructions
Cut Sheet Type (*1) | Choose the type of sheets.
(—P.134)
Roll Media Type (*1) [ Choose the type of roll.
(—P.105)
Chk Remain.Roll Choose On to print a barcode at the end of a roll before you remove it. The printed

barcode can be used in managing the amount of roll paper left. Choose Off if you
prefer not to print the barcode.

Roll Length Set Displayed if Chk Remain.Roll is On.
If a barcode is not printed on rolls, specify the roll length. The roll length is displayed
in meters or feet, depending on the setting in Length Unit.

*1: For information on the types of paper the printer supports, refer to the Paper Reference Guide.
(—P.95)The paper type setting in the printer driver and related software (as well as on the Control
Panel ) is updated when you install the printer driver from the User Software CD-ROM or if you change
paper information by using the Media Configuration Tool. See the Media Configuration Tool Guide
(Windows) or Media Configuration Tool Guide (Macintosh).
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Paper Details

Setting Item

Description, Instructions

(The paper type is
displayed here.)(*1)

Roll DryingTime

Specify the time to wait for the ink to dry for each sheet.

Scan Wait Time

Specify the time to wait for the ink to dry between each
scan in bidirectional printing, in consideration of how
quickly the ink dries. Note that printing will take longer if
you specify a wait time.

Feed Priority

Specify exact paper feeding, if desired. Normally, select
Automatic. Choose Print Length if you prefer to feed
the paper an exact amount. However, note that choosing
Print Length may result in slight banding in the direction
of Carriage scanning.

Adjust Length

Displayed if Feed Priority is Print Length.

Adjustment relative to the amount of stretching or shrinkage
of the current paper.

Enter either the adjustment results from Print Pattern or
the discrepancy that you measured (as a percentage).

For paper that tends to stretch, increase the feed amount
by choosing a higher adjustment value. For paper that
tends to shrink, decrease the feed amount by choosing a
lower adjustment value.

Head Height

Adjust the Printhead height. (—P.548)

Skew Check Luv.

If you print on Japanese paper (washi) or other handmade
paper that has an irregular width, choose Loose for a
higher skew detection threshold, or choose Off to disable
skew detection. However, if paper is loaded askew when
detection is Off, note that paper jams or Platen soiling may
occur.

VacuumsStrngth

Specify the level of suction that holds paper against the
Platen. (—P.557)

Width Detection

Specify this option to print inside boundaries, for example,
when printing at a different size than the paper size. Paper
width and skew are not detected if you select Off. If paper
is loaded askew, note that paper jams or Platen soiling
may occur.

NearEnd RollMrgn

Specify the minimum margin at the leading edge of roll
paper to ensure better printing quality at the leading edge.
Note that if you choose 3mm, it may lower the printing
quality at the leading edge and affect feeding accuracy.
The printed surface may be scratched, and ink may adhere
to the leading edge. It may also cause the Platen to
become soiled.

Cut Speed

Choose the cutting speed. If you use adhesive paper,
choosing Slow helps prevent adhesive from sticking to the
cutter and keeps the cutter sharp.

Trim Edge First

If a roll is loaded, the end of the paper will be cut.
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Setting Item

Description, Instructions

(The paper type is
displayed here.)(*1)

Cutting Mode

Specify whether or not to cut with the standard
round-bladed cutter.

Choose Automatic to have the roll cut automatically after
printing. If you choose Manual, the paper will not be cut
after printing. Instead, a line will be printed at the cut
position.

Choose Eject if you prefer not to have documents dropped
immediately after printing, as when waiting for ink to dry.

Bordless Margin

Adjust the margin during borderless printing.

Choose Automatic to have the printer automatically detect
the paper width and configure the margin settings for
borderless printing. If margins are mistakenly created
when Automatic is selected, choose Fixed. In this case,
the paper width is not detected automatically, and the
document is printed without borders, using the margin
settings required by the printer.

CutDustReduct.

Choose On to reduce the amount of debris generated
when cutting film and similar media by printing a line at
the cut position. This option reduces the amount of debris
given off after cutting. It also helps prevent adhesive from
sticking to the cutter and keeps the cutter sharp if you use
adhesive paper. (—P.129)

NearEnd Sht Mrgn

Specify a margin at the leading edge of sheets to ensure
better printing quality at the leading edge.

Note that if you choose 3mm, it may lower the printing
quality at the leading edge and affect feeding accuracy.
The printed surface may be scratched, and ink may adhere
to the leading edge.

Return Defaults

Choose Yes to restore Paper Details to the factory default
values.

*1: For information on the types of paper the printer supports, refer to the Paper Reference Guide.
(—P.95)The paper type setting in the printer driver and related software (as well as on the Control

Panel ) is updated when you install the printer driver from the User Software CD-ROM or if you change

paper information by using the Media Configuration Tool.
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GL2 Settings

Setting Item

Description, Instructions

GL2 Replot

Print the last printed job (still stored in the printer memory)
again.

GL2 BufferClear

Delete the last job printed using HP-GL/2, still stored in the
printer memory.

Color Mode

Monochrome

Print in monochrome.

Color (CAD) 1

Print in standard colors.

Color (CAD) 2

Print in brighter colors.

Print Quality

Choose the print quality.

Input Resolution

Choose the printer input resolution, 600dpi or 300dpi.

Media Source

Choose the media source for HP-GL/2 printing.

Conserve Paper

Conserves paper when printing.

Line Cap

Choose the shape of the end point, determined by
Software or Rounded.

* If you choose Software
Operation is determined by the application. If nothing
is specified by the application, the result is as shown

in the figure.

* |If you choose Rounded

N

Smoothing

Choose whether to print arcs as smooth curved lines or as
multiple connected line segments.

* If you choose Software
Operation is determined by the application. If nothing
is specified by the application, the result is as shown

in the figure.

Note: By default, this is a 72-sided figure
* If you choose Smooth

O

Line Width

Choose the width for printing lines if no width is specified in
the data. Dots in the line width are 300 dpi each.
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Setting Item Description, Instructions
ThickenFineLines Select On to print fine lines more distinctly.
AdjustFaintLines If fine lines are printed in colors that do not match the

colors of other shapes, selecting Off may help produce
the expected results. However, lines in some colors may
appear broken.

Auto Rotate If the long side of an original is shorter than the roll width,
the original is automatically rotated 90 degrees to conserve
paper. Similarly, if the long side of an original in landscape
orientation is longer than the roll width and the short side
is shorter than the roll width, the original is repositioned to
fit on the paper.

HP RTL print jobs are not rotated.(*1)

*1: Because HP RTL images are not rotated even if the paper is rotated 90 degrees, images may be cut off
or the blank paper may be ejected. In this case, set Auto Rotate to Off.
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Adjust Printer

Setting Item Description, Instructions
Auto Head Adij. Standard Adj. Choose Yes to have the printer print and read a test
pattern for the automatic adjustment of Printhead alignment
relative to the printing direction. (—P.542)

Advanced Adj. Choose Yes to have the printer print and read a test pattern
for the automatic adjustment of Printhead alignment relative
to the nozzle, ink tank, and printing direction. (—P.542)

Auto Print Choose On to have the printer automatically execute the

Advanced Adj. operations after you replace the Printhead.
(—P.542)

Manual Head Adj

Choose Yes to print a test pattern for adjustment of
Printhead alignment relative to the printing direction. Enter
the adjustment value manually based on the resulting
pattern. (—P.544)

Auto Band Adj.

Standard Adj.

Choose Yes to have the printer print and read a band
adjustment test pattern for automatic adjustment of the
feed amount. (—P.549)

Advanced Adj.

Choose this option when using paper other than genuine
Canon paper, or paper for purposes other than checking
output.

Choose Yes to have the printer print and read a band
adjustment test pattern for automatic adjustment of the
feed amount. Note that this function takes more time and
requires more ink than Standard Adj.. (—P.549)

Manual Band Adj

Choose Yes to print a test pattern for adjusting the feed
amount based on the paper type.
(—P.552)

Adjust Length

Choose Yes to print a test pattern for adjustment relative
to paper stretching or shrinkage, after which you can enter
the amount of adjustment. (—P.555)

Head Inc. Adj.

Choose Yes to print a test pattern for adjusting the
orientation of the Printhead. (—P.546)
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Interface Setup

Setting Item Description, Instructions

EOP Timer Specify the timeout period before cancellation of print
jobs that cannot be received by the printer.

TCP/IP IP Mode Choose whether the printer IP address is configured
automatically or a static IP address is entered
manually.

Protocol DHCP Specify the protocol used to configure the IP address
BOOTP automatically.
RARP

IP Setting IP Address Specify the printer network information when using

a static IP address.

Subnet Mask Enter the IP address assigned to the printer, as well

Default G/W as the network subnet mask and default gateway.
NetWare NetWare Specify the NetWare protocol. To apply your
changes, choose Register Setting.
Frame Type Specify the frame type to use.
Print Service Choose the print service.
AppleTalk Specify whether to use the AppleTalk protocol. To

apply your changes, choose Register Setting.

Ethernet Driver | Auto Detect Specify the communication method. To apply your
changes, choose Register Setting.

Choose On for automatic configuration of the LAN
communication protocol. Choose Off to use settings
values of Comm.Mode and Ethernet Type.

Comm.Mode Choose the LAN communication method.
Ethernet Type Choose the LAN transfer rate.
Spanning Tree Choose whether spanning-tree packets are

supported over the LAN.

MAC Address Displays the MAC address.
Ext. Interface Choose the expansion interface.
Return Defaults Return Defaults/Execute? is displayed if you press

the ¥ button. Choose OK to restore the network
settings to the default values.
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Panel

Maintenance

Setting Item

Description, Instructions

Repl. maint cart

When replacing the Maintenance Cartridge, choose Yes and follow the instructions
on the screen. (—P.579)

Replace P.head

Not displayed during a warning message that the remaining Maintenance Cartridge
capacity is low.

When replacing the Printhead, choose Yes and follow the instructions on the
screen. (—P.569)

Repl. S. Cleaner

When replacing the Shaft Cleaner, choose Yes and follow the instructions on the
screen. (—P.579)

Change Cutter

When replacing the Cutter Unit, choose Yes and follow the instructions on the
screen. (—P.577)
You can also reset the cut counter after the Cutter Unit is replaced.

Move Printer

Not displayed during a warning message that the remaining Maintenance Cartridge
capacity is low.

When transferring the printer to another location, choose Yes and follow the
instructions on the screen. (—P.594)

S

ystem Setup

Setting Item Description, Instructions

Warning

Buzzer Set the buzzer. Choose On for the buzzer to sound once for warnings
and three times for errors.

Detect Choose Warning for notification (display of a warning message)
Mismatch during printing if the paper type specified in the printer menu does not
match the paper type in the printer driver. Choose None to continue
to print without notification. Choose Pause to have printing paused
under these circumstances. In this case, you can continue printing by
pressing the Online button.

Keep Media
Size

Choose On to use the paper size setting as the basis for printing instead
of other settings. The margin setting of the printer menu will be used
instead of the margin setting of the printer driver if the latter is smaller,
which may prevent text or images in the margin from being printed.

S LE \’s LE

-« L

¥

Choose Off to use the printer driver settings instead. Even if the margin
setting of the printer driver is smaller than that of the printer driver,
text or images will not be cut off. However, this requires longer paper
because the actual margin will be equal to the margin setting of the

printer driver plus the margin setting of the printer menu.
S 4
S LE S LE

W

—

Paper Size
Basis

Sht Selection 1 | If sheet size detection is activated, choose whether ISO A3+ or
13"x19"(Super B) is applied when an intermediate size is detected.
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Setting Item Description, Instructions

Sht Selection 2 | If sheet size detection is activated, choose whether ISO B1 or 28"x40"
(ANSI F) is applied when an intermediate size is detected.

Noz. Check Specify the timing for automatic checks of nozzle clogging. Choose
Freq. 1 page to check once per printed page. Choose 10 pages to check
once per ten printed pages. Choose Automatic to have the printer
automatically adjust the timing for checks based on the frequency of

nozzle use.
Sleep Timer Specify the period before the printer enters Sleep mode.
Length Unit Choose the unit of measurement when roll length is displayed. You can

switch the unit displayed for Roll Length Set and the remaining paper
amount displayed in the submenu.

Time Zone Specify the time zone. Time zone options indicate a main city in this
time zone and the difference from Greenwich Mean Time.

Date Format Specify the date format.
Date & Time Date Set the current date.

Time Set the current time. Available only if the Date setting is specified.
Language Specify the language used on the Display Screen.
Contrast Adj. Adjust the Display Screen contrast level.
Reset Restores settings that you have changed with Media Configuration
PaprSetngs Tool to the factory default values.
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Information

Setting Item

Description,
Instructions

System Info

Version

Firm

Displays the printer
firmware version.

Boot

Displays the version of
the boot ROM.

MIT

Displays the version of
the MIT database format.

s/n

Displays the printer’s
serial number.

MAC

Displays the MAC
address of the printer.

IP

Displays the printer’s IP
address.

Error Log

THHHHHHE-HEHE

Displays the most recent
error messages (up to
two).

Job Log

(Choose from information
about the latest three print
jobs.)

Document Name

Displays the document
name in the last print job.

User Name Displays the name of the
user who sent the print
job.

Page Count Displays the number of
pages in the print job.

Job Status Displays the results of the

print job processed.

Print Start Time

Displays the time when
the print job was started.

Print End Time

Displays the time when
the print job was finished.

Print Time Displays the time required
to print the job.

Print Size Displays the paper size in
the print job.

Media Type Displays the paper type
in the print job.

Interface Displays the interface

used for the print job.

Ink Consumed

Displays the ink
consumption.
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Main Menu Settings (During Printing)

Main menu items during printing are described in the following tables.
For instructions on menu operations, see “Main Menu Operations”. (—P.33)
For details on menu levels and values, see “Menu Structure”. (—P.37)

Panel

Setting Item

Description, Instructions

Head Cleaning

Specify Printhead cleaning options. (—P.568)

Choose Head Cleaning A if printing is faint, oddly colored, or contains foreign
substances.

Choose Head Cleaning B if no ink is printed at all, or if printing is not improved
by Head Cleaning A.

Fine Band Adj.

Displayed during print jobs. For fine-tuning the feed amount.

Information Displays information about the printer and record of print jobs. (—P.59)
Information
Setting Item Description, Instructions
System Info Version Firm Displays the printer firmware version.
Boot Displays the version of the boot ROM.
MIT Displays the version of the MIT database format.
Ext I/IF Displays the name of interfaces compatible with the
expansion slot.
s/n Displays the printer’s serial number.
MAC Displays the MAC address.
IP Displays the printer’s IP address.
Error Log THEHHHHEE -1 Displays the most recent error messages (up to two).
Job Log (Choose from Document Displays the document name in the last print job.
information Name
fhbrc;:t;:itljaész) User Name Displays the name of the user who sent the print job.
Page Count Displays the number of pages in the print job.
Job Status Displays the results of the print job processed.
Print Start Time | Displays the time when the print job was started.

Print End Time

Displays the time when the print job was finished.

Print Time Displays the time required to print the job.
Print Size Displays the paper size in the print job.
Media Type Displays the paper type in the print job.
Interface Displays the interface used for the print job.

Ink Consumed

Displays the ink consumption.
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:2: Submenu Display

Press the Information button to display this information, one after another: the Maintenance Cartridge
capacity and remaining ink levels, paper information, and printer information.
Each time you press the Information button, the following submenus are displayed.

%"ﬁ? Note

* Press any button other than the Information button to restore the previous mode.

* After you display a submenu, the printer will revert to the previous mode in about ten seconds if no print
job is received or if you do not operate the printer.

Remaining Maintenance Cartridge capacity and ink levels

ﬂ Information X/X

Maint. cart.
Capacity: 100%

(]
T

N

)

o[ e
) I

xm@

The remaining Maintenance Cartridge capacity is shown on the top level of the Display Screen.

The remaining level of each ink is shown on the bottom level of the Display Screen. Ink levels shown on the
Display Screen correspond to the inks identified by the color labels on the bottom of the Display Screen.
These symbols may be displayed above the ink level: “I” if ink is low, “x” if no ink is left, and “?” if you have
deactivated ink level detection.

Remaining ink is indicated as follows.

O &

Information of the loaded paper

Here, the paper size, type, and related printer settings are displayed.

HMedia Info X/X
© Glossy Photo
1SO A2
Head Ht=High
NearEndMrgn=20mm
Band Joint

Printer information

Displays the firmware version, serial number, MAC address, IP address, and interface information.

H system Info XIX

Version Firm : 00.00
Boot : 00.00
MIT :00.00
s/n: XXXXXXXXXX
MAGC : 000085xxxxxx

TP XXXXXX XXX XXX
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Control Panel

The following settings information is displayed on two screens: HP-GL/2 Color Mode, Print Quality, Input
Resolution, Media Source, Conserve Paper, Line Cap, Smoothing, and Line Width.

HGL2 Settings ~ X/X

HIGL2 settings ~ X/X

Color Mode=Mono
Print Qual=Std

Input Reso=600 dpi
Media Source=Roll
Conserve Paper=0ff

Line Cap=Software
Smoothing=Software
Line Width=4 dots
ThicknFineLine=0ff
Adj Faint Lines=0On
Auto Rotate=0ff
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iz Status Print

You can print a Status Print report indicating the current status of the printer.
With Status Print, information is printed regarding the printer firmware version, various settings, and the
utilization level of consumables.

Printing Status Print Reports

1. Load paper.
If using sheets, load paper A4/Letter-sized. You will need at least four sheets.
2. Press the Menu button to display MAIN MENU.

3. Press A or V¥ to select Test Print, and then press the » button.
4. Press A or V¥ to select Status Print, and then press the » button.
5. Press A or V¥ to select Yes, and then press the OK button.

Checking the information in the Status Print report

The following information is included in the Status Print report.

Canon imagePROGRAF iPFxxxx Status Print Printer model
Firm Firmware Version
Boot Boot ROM Version
MIT(DBF) MIT Database Format Version
MIT(DB) MIT Database Version
S/IN Printer serial number
MC Maintenance Cartridge capacity (%)
C,M,Y,MBK,MBK2,BK Ink levels.
The remaining ink is displayed in a five-level scale.

Media Menu Information on the loaded paper.

Roll Media Type

Check Remain. Roll

Cut Sheet Type

Adjust Printer Current printer settings.
Head Adjust Printhead adjustment value.
Auto Print
A1-F1
Feed Priority Settings related to paper feeding.

Adjust Length
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HP-GL/2 Settings

Color Mode

Print Quality

Input Resolution

Media Source

Conserve Paper

Line Cap

Smoothing

Line Width

ThickenFineLines

AdjustFaintLines

Auto Rotate

HP-GL/2 setting values.

Interface Setup

Current network settings.

EOP Timer Sets the elapsed time between receiving last data and
canceling printing.
TCP/IP Settings related to TCP/IP.
IP Mode
Protocol
DHCP
BOOTP
RARP
IP Setting IP Setting values.
IP Address
Subnet
Mask
Default
G/W
NetWare NetWare settings.
Frame Type
Print Service
AppleTalk Values that specify whether AppleTalk is active or not.
Ethernet Driver Ethernet Driver settings.
Auto Detect
Comm.Mode
Ethernet Type
Spanning Tree
MAC Address
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System Setup

Warning

Buzzer

Detect mismatch

Current warning and error settings.

Keep Media Size

Sheet Selection 1

Sheet Selection 2

Current paper-related settings.

Noz. Check Freq.

Nozzle-check settings.

Sleep Timer

Length Unit

Time Zone

Date Format

Language

Contrast Adj.

General printer settings.

Information

RAM

Error Log

System information and an error log.

64 Printer Parts




Control Panel

Network (RemoteUl)

TCP/IP

Frame Type

Use DHCP

Use BOOTP

Use RARP

Enable DNS Dynamic
Update

Use Zeroconf Function

IP Address*

Subnet Mask*

Gateway Address*

LPD Printing

IPP Printing

IPP Printer URI

RAW Printing

Raw Port Number

Raw Mode Bi-direction

FTP Printing

Primary DNS Server
Address*

Secondary DNS Server
Address*

DNS Host Name*

DNS Domain Name*

SMTP Server Address*

Multicast DNS Service
Name

Current network settings used by RemoteUl.

*: Blank if the status has been sav

ed by using Status Monitor.

NetWare

Current NetWare settings.

Frame Type

IPX External Network
Number*

Node Number*

Print Service

*: Depending on the NetWare print service settings, information on one of the following four items is printed.
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Bindery PServer

Values set when NetWare > Print Service > Bindery PServer is

File Server
Name*

selected.

Print Server
Name*

Print Server
Password*

Polling Interval

RPrinter

Values set when NetWare > Print Service > RPrinter is selected.

Print Server
Name*

Printer Number*

NDS PServer

Values set when NetWare > Print Service > NDS PServer is selected.

Tree Name*

Context name*

Print Server
Name*

Print Server
Password*

NPrinter

Values set when NetWare > Print Service > NPrinter is selected.

Print Server
Name*

Printer Number*

*: Blank if the status has been sav

ed by using Status Monitor.

AppleTalk

Current AppleTalk settings.

Phase Type

Name*

Network Number*

Zone*

*: Blank if the status has been sav

ed by using Status Monitor.

HEAD LOT NUMBER

Printhead lot number.

LOT

PARTS STATUS

Utilization status of replacement parts that require servicing.

COUNTER A-M
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COUNTER Utilization status of the cutter, media, and other items (indicating how
CUTTER much they have been used).
MEDIA
MEDIA1-7
NAME
TTL
ROLL
CUTSHEET

AFTER INSTALLATION
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Optional accessories

1t Roll Holder Set

A set of parts comprising the Roll Holder, Holder Stopper, 2-Inch Paper Core Attachment, and 3-Inch Paper
Core Attachment.
To load a roll with a 3-inch paper core, remove the 2-Inch Paper Core Attachment from the Holder Stopper
and then attach the 3-Inch Paper Core Attachment on both the Roll Holder and Holder Stopper.
To load a roll with a 2-inch paper core, remove the 3-Inch Paper Core Attachment from both the Roll Holder
and Holder Stopper and then attach the 2-Inch Paper Core Attachment on the Holder Stopper. (—P.131)

* Roll Holder Set RH4-32 (for 2- and 3-inch paper cores)
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i1 IEEE 1394 (FireWire) Expansion Board

An interface board to add an IEEE 1394 (also called "FireWire") port.
* |IEEE1394 Expansion Board EB-05

Caution
* Note that EB-04 is incompatible.

For instructions on installing the IEEE 1394 expansion board, refer to the documentation provided with the
optional IEEE 1394 expansion board.
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Printer Specifications

2t Specifications

O Important

* This information is subject to change as the printer is updated.
* The following values may vary depending on the operating environment.

Printer
Power supply 100-120 V AC (50/60 Hz), 220-240 V AC (50/60 Hz)
Power consumption During operation 140 W max.
Sleep mode 100-120 V: 5 W max.
(10 W max. when an IEEE 1394 (FireWire) expansion
board is installed.)
220-240 V: 6 W max.
(11 W max. when an IEEE 1394 (FireWire) expansion
board is installed.)
Off 1 W max. (*1)
Operating noise During operation Approx. 52 dB (A) max.
Standby Approx. 35 dB (A) max.
Operating environment | Temperature 15-30°C (59-86°F)
Humidity 10-80%, non-condensing
Dimensions (W x D x | Printer and Stand 1,507x 871 x 1,097 mm (59.3 x 34.3 x 43.2 in)
H) (including Roll Holder
and Output Stacker )
Weight Printer and Stand (not |64 kg (141.1 Ib)
including the Printhead
and Ink Tank )
Space for installation (W x D x H) 2,307% 2,071 x 2,000 mm (90.8 x 81.5 x 78.7 in)
Applicable standards International Energy Star Program, Law on Promoting
Green Purchasing, GPN, RoHS, The Eco Declaration,
WEEE, U.S. presidential directives, J-MOSS (Green
Mark)

*1: The printer uses a trace amount of power even when turned off. To stop all power consumption,
turn off the printer and unplug the power cord.

Printing performance

Print method Bubblejet
Maximum resolution 2400 dpi horizontally (*1) x 1200 dpi vertically
Printhead PF-03
Number of nozzles « MBK: 5,120
* 2,560 nozzles each for BK, C, M, and Y

*1: Prints with a minimum 1/2400 inch dot pitch between ink droplets.
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Interface
Expansion Board Slots 1
USB 2.0(*1) Format Internal port
Mode Full-speed (12 Mbps), high-speed (480 Mbps)
Connector Series B (4-pin)
Ethernet Format Internal port
Specification IEEE 802.3 10BASE-T, IEEE 802.3u 100BASE-TX
/Auto-Negotiation, IEEE 802.3x Full Duplex
Protocols IPX/SPX (Netware 4.2, 5.1, 6.0), SNMP, HTTP, TCP/IP,
AppleTalk
IEEE 1394 Format Optional board (compatible with the expansion slot)
Specification IEEE 1394-1995, conforms to P1394a Specification ver.
2.0, half duplex, Data/Strb differential serial
Transfer speed 100/200/400 Mbps
Connector Conforms to IEEE 1394-1995 (6-pin), no power supply

*1: Use in USB 2.0 High Speed mode requires the following environment:
* Computer: USB 2.0 High-Speed-compatible
* Operating system: Windows Vista/Windows Server 2003/Windows XP/Windows
2000 or Mac OS X ver. 10.3.3 or later
» USB 2.0 driver: Microsoft USB 2.0 driver (available from Windows Update or the Service Pack.)
* USB cable: Certified USB 2.0 cable

Ink

Ink Tank BK Ink Tank ( Black Ink ) Dye ink PFI-102BK
MBK Ink Tank ( Matte Black Ink, or | Pigment ink PFI-102MBK
black ink for matte paper)
C Ink Tank ( Cyan Ink ) Dye ink PFI-102C
M Ink Tank ( Magenta Ink ) Dye ink PFI-102M
Y Ink Tank ( Yellow Ink ) Dye ink PFI-102Y

Capacity 130 ml (4.4 fl oz) per color (*1)

*1: The provided Starter Ink Tanks contain 90 ml (3.0 fl oz) each.
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Paper (*1)

Paper width

203-917 mm (8-36.1 in)

Maximum length per Rolls

18 m (19.9 yd)

page Sheets

1.6 m (1.7 yd)

Thickness Rolls

0.07-0.8 mm (8-36.1 in)

Sheets

0.07-0.8 mm (0.0028-0.031 in)

Paper Size Roll width

36-in Roll (914 mm), ISO A0/A1 Roll (841 mm), 30-in Roll
(762 mm), JIS B1/B2 Roll (728 mm), 24-in Roll (610 mm),
ISO A1/A2 Roll (594 mm), JIS B2/B3 Roll (515 mm),
17-in Roll (432 mm), ISO A2/A3 Roll (420 mm), 16-in
Roll (407 mm), 14-in Roll (356 mm), ISO A3/A4 Roll (297
mm), 10-in Roll (254 mm)

Sheets

ISO AQ, ISO A1, ISO A2, ISO A2+, ISO A3, ISO A3+, ISO
A4, 1SO B1, ISO B2, ISO B3, ISO B4, JIS B1, JIS B2, JIS
B3, JIS B4, 34"x44" (ANSI E), 28"x40" (ANSI F), 22"x34"
(ANSI D), 17"x22" (ANSI C), 11"x17" (Ledger), 13"x19"
(Super B), Letter (8.5"x11"), Legal (8.5"x14"), 36"x48"
(ARCH E), 30"x42" (ARCH E1), 26"x38" (ARCH E2),
27"x39" (ARCH E3), 24"x36" (ARCH D), 18"x24" (ARCH
C), 12"x18" (ARCH B), 9"x12" (ARCH A), DIN CO0, DIN
C1, DIN C2, DIN C3, DIN C4, 20"x24", 18"x22", 14"x17",
12"x16", 10"x12", 10"x15", 8"x10", US Photo (16"x20"),
Poster 20"x30", Poster 30"x40", Poster 300x900mm,
13"x22"

Print area Normal size

Printable area
* Rolls
3 mm (0.12 in) from each side
* Sheets
3 mm (0.12 in) from the top and each side, and 23 mm
(0.91 in) from the bottom
Guaranteed print area
* Rolls
20 mm (0.79 in) from the top, 5 mm (0.20 in) from the
bottom, and 5 mm (0.20 in) from each side
* Sheets
20 mm (0.79 in) from the top, 23 mm (0.91 in) from the
bottom, and 5 mm (0.20 in) from each side
For information on the guaranteed print area, see “Print
Area”. (—P.74)

Borderless printing (*2)

Printable area (rolls)
Entire surface

Supported width for borderless printing

36-in Roll (914 mm), ISO A0/A1 Roll (841 mm), JIS
B1/B2 Roll (728 mm), 24-in Roll (610 mm), ISO A1/A2
Roll (594 mm), JIS B2/B3 Roll (515 mm), 16-in Roll (407
mm), 14-in Roll (356 mm), 10-in Roll (254 mm)

*1: For information on the types of paper the printer supports, refer to the Paper Reference Guide. (—P.95)
*2: Printing may not be possible in some cases, depending on the type and size of paper.
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==t Basic Environmental Performance

Printer

Power consumption Sleep mode 100-120 V: 5 W max.

(10 W max. when an IEEE 1394 (FireWire) expansion
board is installed.)

220-240 V: 6 W max.

(11 W max. when an IEEE 1394 (FireWire) expansion
board is installed.)

Off 1 W max.

Resource efficiency Weight Printer and Stand : 62.4kg (136.7 Ib)

Dimensions (W x D x | Printer and Stand : 1,507 x 871 x 1,094 mm (59.3 x 34.3
H) x 43.1 in)

Recycling Recyclable plastic used for printer body

Product safety Toxic substances Structural components: No prohibited brominated flame
retardants used (PBB or PBDE)

Body plastic: No heavy metals (Pb, Hg, Cr[VI], or Cd) or
halogenated flame retardants used

Operating noise During operation: Approx. 54 dB (A) max. (6.8 bels or
less)
Standby: Approx. 35 dB (A) max. (6.3 bels or less)

Packaging materials
Heavy metal content (Pb, Hg, Cr[VI], and Cd) None (none in packaging)
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=22 Print Area

A margin required by the printer is added with respect to the size of paper loaded in the printer. Except in
borderless printing, the actual printing area corresponds to the paper size minus the space for this margin.

Printable Area Recommended Print Area
Top Edge [ Bottom Edge Sides Top Edge |Bottom Edge Sides
Sheets  |3mm (0.12in)| 22 MM (091 | 3 mm (012 1 20 mm (0.79 } 23 mm (0.91 5 6 50 in)
in) in) in) in)
0/3 mm 0/3 mm 0/3 mm 20 mm (0.79 | 5 mm (0.20 .
Rolls (0/0.12in) | (0/012in) | (0/0.12 in) in) in) 5 mm (0.201n)
Sheets
Printable Area Recommended Print Area
¥ +
S mmir Paper Size 20 mm1t
3mmj {3 mm 5 mm 5 mm
323 mmI’ Print Area 23 mmI_

* Printable Area:
A margin of 3 mm (0.12 in) on top, 23 mm (0.91 in) on bottom, and 3 mm (0.12 in) on left and right
sides is required.

* Recommended print area:
A margin of 20 mm (0.79 in) on top, 23 mm (0.91 in) on bottom, and 5 mm (0.20 in) on left and right
sides is required.

Rolls
Printable Area Recommended Print Area
¥ +
0/3 mm 1 Paper Size 20 mm4r7
0/3mm | . 0/3 mm 5 mm |5 mm
03 mmi" Print Area 5 mmi__
_ B B

* Printable Area:
A margin of 3 mm (0.12 in) on all sides is required. A margin of 3 mm (0.12 in) on the top, bottom, and
both sides is required. During borderless printing, the margin on all sides is 0 mm. For information on
paper compatible with borderless printing, see the Paper Reference Guide. (—P.95)

* Recommended print area:
A margin of 20 mm (0.79 in) on top, 5 mm (0.20 in) on bottom, and 5 mm (0.20 in) on left and right
sides is required.

Note
* Printable area: The area that can be printed.
* Guaranteed Print Area: We recommend printing within this area.
* To print so that your original matches the print area exactly, use an oversized paper size that includes
the required margin. (—P.244)
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Basic Printing Workflow

Printing procedure

i3 Printing Options Using Rolls and Sheets

The printer supports both rolls and sheets.
This section introduces the main features of each, as well as the main printing methods available. Select rolls
or sheets to suit your particular printing application.

O Note

* For information on the types of paper the printer supports, refer to the Paper Reference Guide. (—P.95)

* A variety of other ways to print are available besides those introduced here. Choose the printing
method that suits your particular printing application, referring to "Working With Various Print Jobs" and
"Enhanced Printing Options" from the table of contents.

Roll printing
Media in spooled rolls is generally called Roll Media. Rolls are loaded on the Roll Holder, which are in
turn loaded in the printer.
Rolls can be used to print large photos or create posters or banners that cannot be printed on regular sheets.
» Large-format printing
Easily print vertical or horizontal banners from familiar applications such as Microsoft Office applications.
(—P.293)
* Borderless printing
Print without a margin (border) around posters or photos.
(—P.263)
(—P.273)
(—P.253)
* Banner printing
You can print multiple pages as a single continuous image, without margins between pages.
(—P.321)
* 90-degree rotation before printing
Originals in portrait orientation are rotated 90 degrees when possible to use paper more efficiently.
(—P.359)
* Enlarged/reduced printing
You can freely adjust the size of originals by enlarging or reducing originals before printing.
(—P.211)
(—P.220)
(—P.229)
* Free Layout function

Print multiple documents from multiple applications (such as word-processing programs, spreadsheet
programs, and so on) next to each other.

(—P.315)
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Sheet printing
Sheets refers to individual sheets of paper in regular sizes.
Insert the sheet between the Platen and the Paper Retainer.
* Enlarged/reduced printing
You can freely adjust the size of originals by enlarging or reducing originals before printing.
(—P.211)
(—P.220)
(—P.229)
* Free Layout function

Print multiple documents from multiple applications (such as word-processing programs, spreadsheet
programs, and so on) next to each other.

(—P.315)
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it Loading and Printing on Rolls

These are the basic steps for loading and printing on rolls.
Follow the steps below to switch to a new roll or a roll of a different type or width before printing.

O Note

» Before printing banners or other long documents, spread a clean cloth or paper on the floor. Otherwise

use the optional Output Stacker.
Otherwise, long sheets that touch the floor after printing may become dirty.

* If you prefer to wait for the ink to dry after printing and simply eject the document, you can deactivate
automatic cutting and cut the paper manually. (—P.124)

1. Turn the printer on. (—P.22)
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4. Set a roll on the Roll Holder Slot. (—P.109)

5. Load the roll in the printer. (—P.110)

6. Select the paper type. (—P.105)
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8. Complete settings in the printer driver for the type of paper and other details.

* Specifying Paper in the Printer Driver (Windows) (—P.205)
* Specifying Paper in the Printer Driver (Mac OS X) (—P.207)
* Specifying Paper in the Printer Driver (Mac OS 9) (—P.209)

0 Important

& Canon iPFxoo Printing Preferences

Main | Page Setup | Lapout | Favarites | Uil

ly | Support

M

Letter(8.5"117 1
850 in % 11.00 in

¥

I e
Letter(5.5"x11")
8.50inx11.000n
—
(

[ Open Preview When FrintJob Starts

edia Type : F'|-3II'| Paper

Get Information Advanced Settings

[sdvancedSetings v

Fiint Frioriy ez ]
FrinfQuaity | Standard (00Ri) v
Color Mode : | Coler v| ‘
[ Thicken Fine Lines

[ Unidiectional Frinting

Sharpen Text

[ Statuz Monitar.. H About H Defaults ]

[ ok J[ cancel | ek | [ Hep

Printing procedure

* Always specify the same type and size of paper in the printer menu and printer driver.
If the type and size do not match, an error message may be displayed and printing may not be

possible.

* Papr Size Mismatch (—P.631)
* Papr Type Mismatch (—P.631)
* Paper Mismatch (—P.631)

Online

M ©Glossy Photo
1SO A2

Rose Wine
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9. Send the print job.
* Printing from Windows (—P.84)
* Printing from Mac OS X (—P.85)
* Printing from Mac OS 9 (—P.87)

Start printing.

Note

* You can skip steps 6 and 7 if a barcode has been printed on the roll paper and you have activated
automatic detection of the remaining roll. The paper type and amount of paper left are automatically
detected. The barcode will automatically be cut off after it has been read.

* You can skip step 7 if you have deactivated automatic detection of the remaining roll paper.

* If you have deactivated width detection, you will need to enter the roll width after choosing the paper
type in step 6. (—P.48)

* If you select a type of paper for which width detection is Off when detection of the remaining roll paper is
also Off, you will need to advance the paper manually to the starting position for printing. (—P.138)

* For details on supported sizes and types of rolls, see “Paper Sizes” or the Paper Reference Guide.
(—P.101) (—P.95)

* When printing on rolls after printing on sheets, if the lit paper selection lamp does not switch from the
Cut Sheet lamp to the Roll Media lamp, press the Feeder Selection button.

0 Important

» After changing rolls, clean the Platen. (—P.589)
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2t Loading and Printing on Sheets

These are the basic steps for loading sheets and then printing.
Follow the steps below to load and print on sheets.

1. Turn the printer on. (—P.22)

2. Remove any loaded paper that will not be used.
* Roll (—P.113) (—P.114)

* Sheet (—P.139)
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3. Complete settings in the printer driver for the type and size of paper and other details.
* Specifying Paper in the Printer Driver (Windows) (—P.205)
* Specifying Paper in the Printer Driver (Mac OS X) (—P.207)
* Specifying Paper in the Printer Driver (Mac OS 9) (—P.209)

& Canon iPFxoo Printing Preferences E
Man | Page Setup | Layout | Favorites | Utiity | Support
Media Type : | ENNEEEE i 1 :
Get Information, Advanced Settings.
[ dvanced Settings v
Fiint Priory [image v
‘ Print Quality | Standard (B00dni) v|
Letter(@ 5" 17« Colar Mode : | Colar |
650 in 5 11.00 in ‘
+ | & Color Settings. .
8.50in x 11.00in [] Thicken Fine Lines
e [] Uidirectional Printing
Sharpen Teat
[ Open Preview When FrintJob Starts
[ Statuz Monitar.. ] [ About ] l Defaults ]
[ ok ][ cancel J[ ek ][ Hep |

4. Send the print job.
* Printing from Windows (—P.84)
* Printing from Mac OS X (—P.85)
* Printing from Mac OS 9 (—P.87)
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5. Load the sheet. (—P.135)

O Note

Printing procedure

* If you will load a sheet before sending a print job, after you load the sheet, the printer automatically
shows a menu for selection of the paper type on the Display Screen. Follow these steps.

» Selecting the Paper Type (Sheet) (—P.134)

Start printing.

0 Note

* If you select a type of paper for which Media Width Detection is deactivated ( Off is selected), you must

advance the paper manually to the position for printing. (—P.138)

* For details on supported types and sizes of the paper, see “Paper Sizes” or the Paper Reference

Guide. (—P.101) (»P.95)
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:2: Printing from Windows

Print from the application software menu.

D Important

* The Windows printer driver can be used in the following versions of Windows:
* Windows 2000 (Professional or Server)
* Windows XP (Home Edition or Professional)
* Windows Server 2003 (Standard Edition)
* Windows Vista
* We recommend exiting unnecessary applications before printing. Running several applications while
printing may interrupt the transfer of print data and affect printing quality.

1. In the application software, select Print from the File menu to display the dialog box for printing
conditions.
2. After confirming that the printer is selected in the dialog box, click Print or OK to start printing.

O Note

* The appearance of the dialog box varies depending on the application software. In most cases, the
dialog box includes basic printing options and enables you to choose the printer, specify the range of

pages, number of copies, and so on.
Example: Print dialog box displayed by the application software

& print @@
General

Select Printer

'—l N

Add Printer Can
PP
Stalus  Ready [ Piint o i
Lacation:
Coerment k Find Printer.
Page Range
[OF1] MNumber of copies: |1 =
I I

O Note

* If another printer is selected, select the printer you want to use under Select Printer or in the dialog
box displayed after clicking Printer.

Settings for many printing methods (including enlarged or reduced printing, borderless printing, and so on) are
displayed in the printer driver dialog box. There are two ways to access the printer driver dialog box, as follows:
* From the application software
(—P.417)
* From the operating system menu
(—P.419)
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t2f Printing from Mac OS X

Print from the application menu after registering the printer.

0 Important

* We recommend exiting unnecessary applications before printing. Running several applications while
printing may interrupt the transfer of print data and affect printing quality.

Registering the printer

Before printing, you must register the printer in Printer Setup Utility (or Print Center ).
For instructions on registering the printer, see “Configuring the Printer Driver Destination (Macintosh)”.
(—P.531)

0 Important

* During this setup process, the printer will not be listed among available printers if it is off or disconnected.

» By factory default, the AppleTalk protocol is disabled on the printer. You must enable the AppleTalk
protocol before using the printer in an AppleTalk network. For instructions on activating AppleTalk
protocol, see “Configuring the Destination for AppleTalk Network (Macintosh)”. (—P.533)

O Note

* When registering the printer, choose USB if the printer is connected via USB, Canon FireWire(iPF) if
connected via IEEE 1394, or AppleTalk, Canon IP(iPF), or Bonjour if connected via a network.
* For Canon IP(iPF) connections, enter the printer’s IP address.

Printing from the application software

1. In the application software, select Print from the File menu to display the dialog box for printing
conditions.

O Note

* This dialog box includes basic printing options and enables you to choose the printer, specify the
range of pages, number of copies, and so on.

2. Select the printer in the Printer list.

Prin[er'l iPFxxxx

Presets: | Standard

an|flan

“Copies & Pages e

Copies: 1 .ECal\ated

Pages: ® Al
:me 1 to: 1

(@) (PoFv ) ( Preview ) (cancel ) EPrint )
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3. Click Print to start printing.
As shown in the following illustration, you can switch to other panes in this dialog box to complete
settings for various methods of printing, including enlarged and reduced printing, borderless
printing, and so on.

Printar: | iPFxxxx

ar| |4

Presets: | Standard

| v Copies & Pages B
Layout |
Scheduler
Paper Handling
ColorSync

| Cover Page

Copies:

Pages:

Page Setup |

| ——— — Utility ——— =

? PDF P C | Print

| ) vy s i (Cancel )| (Print )
= 4 Support |

Summary
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:2f Printing from Mac OS 9

After selecting the printer in Chooser from the Apple menu, print by using menus in the application software.

0 Important

* We recommend exiting unnecessary applications before printing. Running several applications while
printing may interrupt the transfer of print data and affect printing quality.

Selecting the printer

Before printing, you must confirm that the printer is selected in Chooser.
For instructions on selecting the printer, see “Configuring the Printer Driver Destination (Macintosh)”. (—P.531)

0 Important

* During this setup process, the printer will not be listed in Chooser if it is off or disconnected.

* By factory default, the AppleTalk protocol is disabled on the printer. You must enable the AppleTalk
protocol before using the printer in AppleTalk network. For instructions on activating AppleTalk protocol,
see “Configuring the Destination for AppleTalk Network (Macintosh)”. (—P.533)

O Note

* In Chooser, choose GARO Printer Driver.

* In Destination, choose USB if the printer is connected via USB, FireWire if connected via IEEE 1394,
or AppleTalk, IP Print, or IP Print (Auto) if connected via network.

* If the printer is connected via AppleTalk, click Active under AppleTalk in the lower-right corner of
the Chooser window.

* If the printer is connected via IP Print, click Registering IP Address under the Destination list to
register the printer’s IP address, and then click IP Print.

Printing from the application software

1. In the application software, select Print from the File menu to display the dialog box for printing
conditions.

O Note

* This dialog box includes basic printing options for the range of pages, number of copies, and so
on. You can also specify enlargement or reduction, borderless printing, and a variety of other print
settings.
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2. Make sure the printer is selected in the Printer list.

3. Click Print to start printing.
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Printer: I[ PP

[l

Favorites : [ » Default Settings

K]

—[ Main ﬂ

[ Images \ / Size Copies : Il Iv

Page : @ All Pages

.‘_ () From : E”;l Tn:ElD

+ Actual Size

Media Type :

Letter (3.5"211") — [ Easy Settings =

PrintTarget:

Plain Paper *

Set...

Letter (3.5"211")

Default Settings

Draft

Office Document
Poster (Graphic Image)

POP a
CAD (Line Drawing) I~
KD
Suitable for printing normal decuments
that contain a mixture of text,
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-

Preview Cancel I Print ||




Canceling print jobs

Canceling print jobs

i3 Canceling Print Jobs from the Control Panel

Hold down the Stop button for a second or more to cancel print jobs or ink drying in progress when the
printer is online, offline, or in Menu mode.

@ [

Lo

Stop
LoadiEject  (isec)

W

Printer operation varies depending on the status when you hold down the Stop button for a second or
more during printing.
* If you press the Stop button before printing starts
Holding down the Stop button for a second or more before printing cancels the print job and brings
the printer online.
When the roll is selected as the paper source, the printer goes online, and when sheet is selected,
the printer goes offline.

Rose Wine

The Printer does not print.

* If you press the Stop button during printing
Holding down the Stop button for a second or more during printing stops printing immediately.

The printer stops immediately.

* If you press the Stop button when printing is paused
Holding down the Stop button for a second or more when printing is paused cancels the print job.

The print job is canceled and
the printer ejects paper.
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2t Canceling Print Jobs from Windows

You can cancel print jobs in the printer window.

1. Click the printer icon in the taskbar to display the printer window.

0 Note

* You can also display this window by double-clicking the printer icon in the Printers and Faxes (or
Printers ) folder, accessible through the Windows start menu.

2. Right-click the job to cancel and select Cancel.

& Canon iPFooxx

Frinter Document View Help

Document Hame Status Owner Pages size Subr,
Printing AR xx %z MBfxxx MB 8155

Pause
Restart

£ Properties »

Cancels the selected documents.

0 Note

* The print job is displayed on the printer screen during the transmission of print data from the
computer. When the transmission is finished, the job is not displayed even during printing.

To cancel print jobs from the Control Panel, follow these steps.

1. If the Display Screen of the Control Panel still indicates that the job is in progress and the Data
lamp continues flashing, hold down the Stop button for a second or more to stop printing.

Do the following if no print jobs are shown in the printer window (because they have already been sent to
the printer).

1. Double-click the taskbar icon to access the imagePROGRAF Status Monitor.

2. On the Printer Status sheet, click Cancel Job.

;Q Canon iP o000

Optian  Help
(8 Bivier Siats | [ Job | (D) nformation | @ Maintenance | @ Suppor |

Frinting.

Mow printing sample - Notepad,

Ink Levels Left Right

M [MEK] [MEK] [BK)

Maintenance cartridge fiee space ——— 0%
Job Infarmation

Owner user

Dosument Nams - sample - Notspad kieeiuoh
Feed Infomation

Source Size Type Papiet Remairing

Manual feed tray ANSI Letter (8.5"%11") Plain Paper Q Loaded

Roll 1 17-in. Roll Plain Paper iEU.U m/ 26241 8 in
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2t Canceling Print Jobs from Mac OS X

You can cancel print jobs in imagePROGRAF Printmonitor.

1. Click the printer icon in the Dock to display the printer window.
2. Click Stop Jobs to stop printing.

eee iPFx00xx (&)
E -
Stap Jobs |itility  Supply Levels

Active | Completed

sample.txt
Page 2 of 3
‘% Processing job
“Status & | Name

Printing sample.txt

In this window, you can cancel jobs sent to the printer.

O Note

* The print job is displayed on the printer’s screen during the transmission of print data from the
computer. When the transmission is completed, the job is not displayed even during printing.

Alternatively, you can cancel print jobs as follows.

1. Click Utility to display imagePROGRAF Printmonitor.

8ence iPFxxxx =

i start Job] Utility Fupply Levels

Active | Completed

Jobs Stopped.
() !

“Status & | Name
sample.txt
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2. Select the print job to cancel and click the Cancel Job button to remove the print job.

X0 XN KXNK XXX

Ready.

{ Driver | Utility = Support }

ul[» \
[

Document User Staty ize Page Conjes ]
IDb Sample Printing 0K 1777 - C I

e

The job sent to the printer is canceled.

O Note

* The print job is displayed on the imagePROGRAF Printmonitor window while the printer receives
the print data from the computer. It is not displayed before transmission of print data to the printer,
even if the computer has started the process of the data.

3. Exit imagePROGRAF Printmonitor. In the printer window, click Start Jobs.

0 Important

* Always follow these steps if you cancel print jobs. If you do not restart job processing, the next
job cannot be printed.

To cancel print jobs from the Control Panel, follow these steps.

1. If the Display Screen of the Control Panel still indicates that the job is in progress and the Data
lamp continues flashing, hold down the Stop button for a second or more to stop printing.

a—
L o
@@ [N}
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2t Canceling Print Jobs from Mac OS 9

How to cancel print jobs varies depending on whether you are printing in the foreground or background.

Canceling background print jobs

1. Open the GARO Printer Extra folder, which was installed on the hard disk at the same time
as the printer driver.

2. Open imagePROGRAF Printmonitor.

3. Choose Pause Printing in the File menu to stop print processing.

Printer Help

Pause Printing *EH
—— —

Print File... %P
Preferences...

Quit 2Q

The job status changes from Sending to Send.
4. Select the print job to cancel and click the Cancel Job button to remove the print job.

=" s —ia—e————————HH

fa Printer Ready.
s

/ Driver \f' Utility \
[ > [
| Jicr [ status | size T Page T copies |
rEf' sample send 2K 1 1 I
[l [a]r

Printing has besn paused. Selectthe "Resume Printing” in the File manu 2

5. Choose Resume Printing in the File menu.

0 Important

» Always follow these steps if you cancel print jobs. If you do not restart the print queue, the next
job cannot be printed.

To cancel print jobs from the Control Panel, follow these steps.

1. If the Display Screen of the Control Panel still indicates that the job is in progress and the Data
lamp continues flashing, hold down the Stop button for a second or more to stop printing.
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Canceling foreground print jobs

1. When the progress indicator is displayed, hold down the Command key and press the period
(.) key to cancel print jobs.

2. If the Display Screen of the Control Panel still indicates that the job is in progress and the Data
lamp continues flashing, hold down the Stop button for a second or more to stop printing.
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Handling Paper

Paper

i Types of Paper

For information on the types of paper the printer supports, refer to the Paper Reference Guide . This guide
identifies supported plain paper, coated paper, photo paper (such as glossy photo paper), proofing paper,
CAD paper, and other types of paper. The Paper Reference Guide identifies types and specifications of paper,
as well as information on printer driver settings and tips on handling paper.

You can update paper information in the Paper Reference Guide , on the printer Control Panel, and in the
printer driver by downloading the latest version of the Media Configuration Tool from the imagePROGRAF

website.

O Note

* The media types with "t" marked in the product name are those specified as genuine Canon media.
For other media, please contact the respective media manufacturer after reading the instruction
manuals supplied with the media.
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Paper

Viewing the Paper Reference Guide

You can access the Paper Reference Guide as follows. Follow the steps for your particular operating system.
* Windows

1. Double-click the iPFxxxx Support icon on the desktop. (Here, iPFxxxx represents the printer
model.)

iPFxxxx
Support

The online support window is displayed.
2. Select Paper Reference Guide.

agePROGRAF Support Information - Windows Internet Explorer

- | @ty V‘ 2| X ‘ | LB~
Wk |§imagePROGRAF Suppart Information | ‘ - B * L Bage - (G Tooks -
Canon

W ImagePROGRAF

B ee— |
imagePROGRAF Support Information .

iPFXxxx

Using Your imagePROGRAF Printer Stay Informed

User's Manual

Visit the imagePROGRAF website for news and printing tips.

o=, View the printer user’s manual. Visit the imagePROGRAF webpage
=

Wiew information about paper that can be used with the printer.
Get the |atest version of the Media Configuration Tool to make sure the
guide includes information on newly added paper.

|, P ——

Copyright CANON INC. 2007

'§ My Computer 100 v

The Paper Reference Guide is displayed.

Fxoox Paper Reference Guide (for. No

or. South America) - Windows Internet Explorer

@ ; | @ o:tProgram Files\CanoniPFPrinterPRxcood Supportpaper_reference_guide, htrl o [#2][x] |
w & |@iPFxxxx Paper Reference Guide (For Morth or Sauth &, ., | ‘ - B8 * i Page ~ (0F Took -
] A
PFro Paper Reference Guide (for North or South America) =]
This paper reference guide describes the types of media printable with Canon imagePROGRAF iPFiomx.
Before using the printer and media, read through this guide, the instruction manual supplied with the media and the printer's User Manual for use in optimal conditions.
> Local Availability of Paperin This Guide
This guide includes information for paper sold in North or South America
Some paper in the guide may not be available locally, depending on your location.
> Printer Operations
For instructions on loading or cutting paper or other printer operations, refer to the User Manual.
>Updating the Paper Reference Guide
The Paper Reference Guide is automatically updated when you update the Media Configuration Tool To download the latest version of the Media Configuration Tool.
aceess the inagePROGRAF website from imagePROGEAF Support Information.
> Gemiine Canon Paper
The media types with " marked in the product name are those specified as gemuine Canon media.
For other media, please contact the respective media manufacturer after reading the instruction manuals supplied with the media.
> Handling the Media
 Handle all media carefully, being careful not to rub or damage it. We recommend wearing glaves when handling media.
 Handle media 5o as to keep the print surface free of sweat and grease from hands. This may affect the printing quality.
 After printing, allow ink to dry before handling.
e After printing, handle prints carefully and avoid touching the print surface. Due to their nature, pigment inks may flake off if rubbed or scratched
2 Danarman cteatah ne chinls fenm shanma in hamidit ar afhas s 1 Fantrre Aflan: amels fims far fha nonar ta odinet #n the hafaranea P
“d My Computer & 100 -
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* Mac OS X
1. Click the iPF Support icon in the Dock.

The online support window is displayed.
2. Select Paper Reference Guide.

B0 3 B3/ e

Canon &) ImagePROGRAF

Visit the imagePROGRAF website for news and printing tips.
Visitthe imagePROGRAF webpage

| User's Manual

% View the printer user's manual.

I Paper Reference Guide I ‘

View information about paper that can be used with the printer.
Get the latest version of the Media Configuration Tool to make sure the guide
includes information on newly added paper.

The Paper Reference Guide is displayed.

(< el +] o nen

This paper reference guide describes the types of media printable with Canon imagePROGRAF iPFxxxx .
Before using the printer and media, read through this guide, the instruction manual supplied with the media and the printer’s User Manual for use in optimal conditions.

This guide includes information for paper sold in North or South America.
Some paper in the guide may not be available locally, depending on your location.

For instructions on loading or cutting paper or other printer operations, refer to the User Manual

The Paper Reference Guide is automatically updated when you update the Media Configuration Tool. To download the latest version of the Media Configuration Tool.
access the image PROGRAF website from imagePROGRAF Support Information.

The media types with "$" marked in the product name are those specified as genuine Canon media.
For other media, please contact the respective media manufacturer after reading the instruction manuals supplied with the media.

Handle all media carefully, being careful not to rub or damage it We recommend wearing gloves when handling media.
Handle media so as to keep the print surface free of sweat and grease from hands. This may affect the printing quality.

After printing, allow ink to dry before handling.

After printing, handle prints carefully and avoid touching the print surface. Due to their nature, pigment inks may flake off if nubbed or seratched.

Paper may stretch or shrink from changes in humidity or other environmental factors. Allow ample time for the paper to adjust to the environment before use.
After use, remove paper from the printer if environmental changes are expected and store it in the bag.

* e s e

<«
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e Mac OS 9

1. Double-click the iPFxxxx Paper Reference Guide icon on the desktop. (Here, iPFxxxx represents
the printer model.)

A
By Papar Retarance nnde
The Paper Reference Guide is displayed.

[z iIPPoox Paper Reference Guide (for North or S

«° #r - =

iirds  Adelante  Defener  Actuslizar Pigina principal © Auforrellenc  Imprimir  Correo

file /4

=

1PFrzxx Paper Reference Guide (for North or South America)

sowiomn |

This paper reference guide desciibes the types of media printable with Canon image PROGE AF iIPFxxxx.
Before using the printer and media, read through this guide, the instruction manual supplied with the media and the printer's User Mamual for use in optimal conditions

> Local Availability of Paper in This Guide

This guide mehudes information for paper sold m North or South Ameriea.
Some paper in the guide may not be available Iocally, depending on your oeation

|pLosi

> Printer Cperations
For instructions on Ioading or sutting paper or other printer operations, refer to the User Manual

masng

> Updating the Paper Reference Guide

The Paper Reference Guide is automatically updated when you update the Media Configuration Tool. To download the latest version of the Media Configwation Tool
access the imagePROCRAF website fiom imagePROGRAF Support Information

wingry.

> Genutlne Cancn Paper

The media types with "t" marked in the product name are those specified as genuine Canon media.
For other media, please contact the respective media manufacturer after reading the instruction manuals supplied with the media.

> Handling the Media

Handle all media carefully, being careful not to rub or damage it. We 1ecommend weanng gloves when handling media.

Handle media so as to keep the print surface free of sweat and grease from hands. This may affect the printing quality

After printing, allow ink to dry before handling

After printing, handle prints carefully and avoid touching the print surface. Due to their nature, pigment inks may flake off if rabbed or scratched

Paper may streteh or shiink fiom changes in humidity or other enviionmental factors. Allow ample time for the paper to adjust to the envilonment before use.
After use, Temove paper from the printer if environmental changes are expected and store it in the bag

souibpd 3p JopmDw

> Loading Rolls

Unaligned 10l ed ges, stains and tape marks may lead to faulty paper feeding
£ the roll ed ge is cwiled, straighten the ctuled edge before Ioadmg the woll

> Managing Ejected Paper
Depending on the condition of paper after ejection, ejected sheets may impede ejection of the next sheet o damage other sheets. Remove each sheet after ejection

> Borderless Printing
+ Ifyouuse an Al or A? roll for borderless printing, inset the provided Spacer for Borderless Printing on the Roll Holder. The platen may be soiled fiom borderless printing

{8 Local machine zone
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Updating paper information

You can update paper information in the Paper Reference Guide and on the printer by downloading the
latest version of the Media Configuration Tool from the imagePROGRAF website. For information about

the Media Configuration Tool, see the Media Configuration Tool Guide (Windows) or Media Configuration
Tool Guide (Macintosh).

Follow these steps to access the imagePROGRAF website.

0 Important

* When you update paper information by using the Media Configuration Tool, the paper type setting on the
Control Panel, in the printer driver, and in related software is updated.

* Windows

1. Double-click the iPFxxxx Support icon on the desktop. (Here, iPFxxxx represents the printer

model.)
B

iPFxxxx
Support

The online support window is displayed.
2. Select Stay Informed.

= imagePROGRAF Support Information - Windows Internet Explorer

TE) - [Erwr IeE Bk

; T = E S »
W |§imagePROGRAF Suppert Infarmation | ‘ 3 - B e=h o+ [ Page - (0 ook -

Canon

W ImagePROGRAF

imagePROGRAF Support Information iPEXXXX

Using Your imagePROGRAF Printer | | stay Informed |

User's Manual Visit the imagePROGRAF website for news and printing tips.

Gy View the printer user's manual Visit the i—gma ePROGRAF webpage

Paper Reference Guide

Wiew information about paper that can be used with the printer.
Get the latest version of the Media Configuration Tool to make sure the
guide includes information on newly added paper.

Copyright CANON INC. 2007

-_J My Computer L 100% <

The default browser is started, and the imagePROGRAF webpage is displayed.
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* Mac OS X
1. Click the iPF Support icon in the Dock.
g
3
The online support window is displayed.
2. Select Stay Informed.
EsXela) imagePROGRAF Support Information
B3 O 3 B o |
Canon %) ImagePROGRAF
imagePROGRAF Support Information iPFX00C
Using Your imagePROGRAF Printer

Visit the imagePROGRAF website for news and printing tips.
User's Manual e P 9V

Visit the imagePROGRAF webpage

S—-" View the printer user's manual.

Paper Reference Guide

=—; View information about paper that can be used with the printer.
ta Get the Iatest version of the Media Configuration Tool to make sure the guide
includes information on newly added paper.

Copyright CANON INC. 2007

The default browser is started, and the imagePROGRAF webpage is displayed.

O Note

* In Windows, you can also access the imagePROGRAF webpage by clicking the start menu, selecting
Programs > iPFxxxx Media Configuration Tool (here, iPFxxxx represents the printer model) > iPFxxxx
Media Configuration Tool to start the Media Configuration Tool, and clicking Extra Information.

* On a Macintosh computer, you can also access the imagePROGRAF website from the Finder by
selecting Applications (in Mac OS X or OS 9) > Canon Utilities > iPFxxxx Media Configuration Tool
(here, iPFxxxx represents the printer model) > MCTxxxx to start the Media Configuration Tool and
then clicking Extra Information.
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2 Paper Sizes
Rolls

Rolls that meet the following conditions are supported.
* Quter diameter: up to 150 mm (6.0 in)
* Inner diameter of paper core: 2 or 3 inches

* Printing side out

Paper

Roll width

Roll Paper Width Settings in Printer Driver

Borderless Printing (*1)

914.4 mm (36.00 in) 36-in. Roll (914.4mm) Yes
841.0 mm (33.11 in) ISO A0/A1 Roll (841.0mm) Yes
762.0 mm (30.00 in) 30-in. Roll (762.0mm) No
728.0 mm (28.66 in) JIS B1/B2 Roll (728.0mm) Yes
609.6 mm (24.00 in) 24-in. Roll (609.6mm) Yes
594.0 mm (23.39 in) ISO A1/A2 Roll (594.0mm) Yes
515.0 mm (20.28 in) JIS B2/B3 Roll (515.0mm) Yes
431.8 mm (17.00 in) 17-in. Roll (431.8mm) No
420.0 mm (16.54 in) ISO A2/A3 Roll (420.0mm) No
406.4 mm (16.00 in) 16-in. Roll (406.4mm) Yes
355.6 mm (14.00 in) 14-in. Roll (355.6mm) Yes
297.0 mm (11.69 in) ISO A3/A4 Roll (297.0mm) No
254.0 mm (10.00 in) 10-in. Roll (254.0mm) Yes

Custom Paper Size

203.2 mm (8.00 in) - 917.0 mm (36.10 in)

*1: For information on types of paper compatible with borderless printing, refer to the Paper Reference

Guide. (—P.95)

Sheets

Sheets of the following sizes are supported.
Paper Size Dimensions

ISO A0 841.0 x 1189.0 mm (33.11 x 46.81 in)
ISO A1 594.0 x 841.0 mm (23.39 x 33.11 in)
ISO A2 420.0 x 594.0 mm (16.54 x 23.39 in)
ISO A2+ 431.8 x 609.6 mm (17.00 x 24.00 in)
ISO A3 297.0 x 420.0 mm (11.69 x 16.54 in)
ISO A3+ 329.0 x 483.0 mm (12.95 x 19.02 in)
ISO A4 210.0 x 297.0 mm (8.27 x 11.69 in)
1ISO B1 707.0 x 1000.0 mm (27.83 x 39.37 in)
ISO B2 500.0 x 707.0 mm (19.69 x 27.83 in)
ISO B3 353.0 x 500.0 mm (13.90 % 19.69 in)
ISO B4 250.0 x 353.0 mm (9.84 x 13.90 in)
JIS B1 728.0 x 1030.0 mm (28.66 x 40.55 in)
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Paper Size Dimensions
JIS B2 515.0 x 728.0 mm (20.28 x 28.66 in)
JIS B3 364.0 x 515.0 mm (14.33 x 20.28 in)
JIS B4 257.0 x 364.0 mm (10.12 x 14.33 in)

34"x44"(ANSI E)

863.6 x 1117.6 mm (34.00 x 44.00 in)

28"x40"(ANSI F)

711.2 x 1016.0 mm (28.00 x 40.00 in)

22"x34"(ANSI D)

558.8 x 863.6 mm (22.00 x 34.00 in)

17"x22"(ANSI C)

431.8 x 558.8 mm (17.00 x 22.00 in)

11"x17"(Ledger)

279.4 x 431.8 mm (11.00 x 17.00 in)

13"x19"(Super B)

330.2 x 482.6 mm (13.00 x 19.00 in)

Letter(8.5"x11")

215.9 x 279.4 mm (8.50 x 11.00 in)

Legal(8.5"x14")

215.9 x 355.6 mm (8.50 x 14.00 in)

36"x48"(ARCH E)

914.4 x 1219.2 mm (36.00 x 48.00 in)

30"x42"(ARCH E1)

762.0 x 1066.8 mm (30.00 x 42.00 in)

26"x38"(ARCH E2)

660.4 x 965.2 mm (26.00 x 38.00 in)

27"x39"(ARCH E3)

685.8 x 990.6 mm (27.00 x 39.00 in)

24"x36"(ARCH D)

609.6 x 914.4 mm (24.00 x 36.00 in)

18"x24"(ARCH C)

457.2 x 609.6 mm (18.00 x 24.00 in)

12"x18"(ARCH B)

304.8 x 457.2 mm (12.00 x 18.00 in)

9"x12"(ARCH A)

228.6 x 304.8 mm (9.00 x 12.00 in)

DIN CO 917.0 x 1296.0 mm (36.10 x 51.02 in)
DIN C1 648.0 x 917.0 mm (25.51 x 36.10 in)
DIN C2 458.0 x 648.0 mm (18.03 x 25.51 in)
DIN C3 324.0 x 458.0 mm (12.76 x 18.03 in)
DIN C4 229.0 x 324.0 mm (9.02 x 12.76 in)
20"x24" 508.0 x 609.6 mm (20.00 x 24.00 in)
18"x22" 457.2 x 558.8 mm (18.00 x 22.00 in)
14"x17" 355.6 x 431.8 mm (14.00 x 17.00 in)
12"x16" 304.8 x 406.4 mm (12.00 x 16.00 in)
10"x12" 254.0 x 304.8 mm (10.00 x 12.00 in)
10"x15" 254.0 x 381.0 mm (10.00 x 15.00 in)
8"x10" 203.2 x 254.0 mm (8.00 x 10.00 in)

US Photo 16"x20"

406.4 x 508.0 mm (16.00 x 20.00 in)

Poster 20"x30"

508.0 x 762.0 mm (20.00 x 30.00 in)

Poster 30"x40"

762.0 x 1016.0 mm (30.00 x 40.00 in)

13"x22"

329.0 x 558.0 mm (12.95 x 21.97 in)
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Paper Size Dimensions
Poster 300x900mm 300.0 x 900.0 mm (11.81 x 35.43 in)
Custom Paper Size 203.2 x 203.2 mm (8.00 x 8.00 in) - 917.0 x 1600.0 mm (36.10 x
62.99 in)

Note
* In the printer driver, paper sizes are categorized into groups based on the “size system” such as ISO
A or ANSI.
In Windows and Mac OS 9, some size systems are not available by default. Follow the steps below to
make them available.
Windows:

1. Display the printer driver dialog box.
2. Click the Page Setup tab to display the Page Setup sheet.
3. Click Size Options to display the Paper Size Options dialog box.

4. Select the Display Series check box.
Mac OS 9:

1. In Chooser, choose GARO Printer Driver.
2. Choose Page Setup from the application menu to display the dialog box for page settings.
3. Click Media Design in the Page Attribute list to display the Media Design pane.
4. Select the Display Series check box.
* For details on non-standard paper sizes, see “Printing on Non-Standard Paper Sizes”. (—P.305)
* Borderless printing is not supported on sheets.
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Handling rolls

i3 Selecting the Paper Source

When advancing paper, press the Feeder Selection button and select the source.
You can determine the selected source by checking which lamp is lit-either the Roll Media lamp (a) or the
Cut Sheet lamp (b).

* Roll Media lamp : Selected when printing on Roll Media.

* Cut Sheet lamp : Selected when printing on Sheets.

LoadEject  (1668)

O Note

* If any paper is loaded that will not be used, a message is shown on the Display Screen, either Remove
roll? or Eject sheet? when you press the Feeder Selection button.
When removing the paper, press the OK button.

* You cannot switch the paper source in the following situations:
* If the Message lamp is flashing
Check the message on the Display Screen and take action as necessary. (—P.627)

* If the Data lamp is flashing
Select the paper source after printing.

* If a printer menu operation is in progress
Select the paper source after the menu operation.

* When in the process of loading paper
Finish loading the paper before selecting the paper source.

* When in the process of replacing Ink Tanks
Finish replacing the Ink Tanks before selecting the paper source.

* |f the Top Cover is open
Close the Top Cover before selecting the paper source.
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it Selecting the Paper Type (Roll)

When changing the type of paper after the paper has been advanced, specify the type of paper as follows.

0 Important

* For best printing results, the printer fine-tunes the feed amount for each type of paper. Be sure to select
the type of paper to use correctly before printing.

* Because the printer fine-tunes the feed amount for each type of paper, the margins and the size of
printed images may vary depending on the type of paper used. If margins and the size of images are not

as you expected, adjust the paper feed amount and Printhead height.
(—P.549)
(—P.548)

O Note

» After you load the roll, the printer automatically shows a menu for selection of the paper type on the
Display Screen, unless a barcode has been printed on the roll or you have activated automatic detection
of the remaining roll paper. Select the type of paper, and then press the OK button.

If no barcode has been printed on the roll and you have activated automatic detection of the remaining
roll paper, specify the roll length after the paper type. (—P.106)

1. Press the Menu button to display MAIN MENU.

2. Press A or V to select Media Menu, and then press the » button.
3. Press A or V¥ to select Roll Media Type, and then press the » button.
4. Press A or V to select the type of paper loaded in the printer, and then press the OK button.

O Note

* For details on types of paper, see the Paper Reference Guide. (—P.95)By factory default, Plain
Paper is selected.

* If you move the Release Lever, the setting automatically reverts to the previously selected paper.

* Be sure to select the correct paper type. If this setting does not match the loaded paper, it may
cause feed errors and affect the printing quality.

* If you select a type of paper for which width detection is Off when detection of the remaining roll paper
is also Off, you will need to advance the paper manually to the starting position for printing. (—P.138)

5. Press the Online button to bring the printer online.
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2t Specifying the Paper Length (Roll)

When changing the length of paper after the paper has been advanced, specify the length as follows.

O Note

* When you specify the roll length in the printer menu, Chk Remain.Roll must be set to On. Ifit is
Off, the Roll Length Set menu is not shown.

* After you specify the roll type, the printer automatically shows a menu for selection of the roll length
on the Display Screen if no barcode has been printed on the roll and you have activated automatic
detection of the remaining roll paper. Select the roll length, and then press the OK button. The printer
will automatically go online.

1. Press the Menu button to display MAIN MENU.

. Press A or V¥ to select Media Menu, and then press the » button.
. Press A or V¥ to select Roll Length Set, and then press the » button.
. Press A or V to select the length of paper loaded in the printer, and then press the OK button.
Specify the roll length as follows.
1. Press <« or » to move the cursor (_) to each field for entering numbers.
2. Press the A or V¥ button to enter the value.
3. Repeat steps 1 and 2 to finish entering the value, and then press the OK button.

B WN

5. Press the Online button to bring the printer online.
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2 Loading Rolls on the Roll Holder

When printing on rolls, attach the Roll Holder to the roll.

Attach the 2-inch or 3-inch paper core attachment to the roll holder, depending on the size of the paper core of the
roll you will use. The printer is delivered with the 2-inch paper core attachment installed. (—P.131)

0 Important

* Cut the edge of the roll paper if it is uneven, dirty, or has tape residue. Otherwise, it may cause feeding
problems and affect the printing quality. Be careful not to cut through any barcodes printed on the roll.

* Wind up the roll so that the edge is even across the roll. This may cause feeding problems.

Caution

» Set the roll on a table or other flat surface so that it does not roll or fall. Rolls are heavy, and dropping a
roll may cause injury.

O Note

* For details on supported sizes and types of rolls, see “Paper Sizes” or the Paper Reference Guide.
(—P.101) (—P.95)

» After pressing the Load/Eject button, you can refer to instructions on the Display Screen as you load
the paper.

1. Lift the Holder Stopper lever (a) from the shaft side to unlock it. Holding the Holder Stopper at
the position indicated (b), remove it from the Roll Holder.
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2. With the edge of the roll paper facing back as shown, set the roll with the Roll Holder from the
right. Insert the roll firmly until it touches the flange (a) of the Roll Holder.

0 Important

* When loading a roll, be careful to avoid hitting the printer hard with the roll. This may damage
the Roll Holder.

3. Insert the Holder Stopper from the right in the Roll Holder as shown. Holding it at the position
indicated (b), push it firmly in until the flange (a) of the Holder Stopper touches the roll. Lock the
Holder Stopper lever (c) by pushing it down toward the shaft side.
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i Loading Rolls in the Roll Holder Slot

Once aroll is in the Roll Holder, follow these steps to load the roll in the Roll Holder Siot.

Holding the Roll Holder so that the side with the white gear faces the side of the Roll Holder Slot with a white
gear, load the Roll Holder shaft (a) into the grooves (b) on both ends of the Roll Holder Slot.

Caution
* Be careful not to drop the roll and hurt yourself when loading it.
* Be careful not to pinch your fingers between the Roll Holder shaft (a) and the guide grooves (b) when
loading rolls.

At this point, to advance the roll, see “Loading the Roll in the Printer”. (—P.110)
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2 Loading the Roll in the Printer

Follow these steps to load rolls in the printer.

O Note

* Remove any loaded paper that will not be used.
* Roll (—P.113) (—P.114)
* Sheet (—P.139)
« If the Platen is dirty, clean inside the Top Cover. (—P.589)

1. Push the Release Lever back and pull out the roll paper evenly on both ends. Insert the edge in
the Paper Feed Slot (a) and advance the paper until vacuuming paper starts.

After the paper reaches the Platen, it is automatically advanced and vacuuming paper starts.

0 Important

* Be careful not to soil the printing surface of roll paper as you insert it in the slot. This may affect
the printing quality. We recommend wearing clean cloth gloves when handling rolls to protect the
printing surface.

* If the paper is wrinkled or warped, straighten it out before loading it.

* If it is difficult to insert the roll paper in the Paper Feed Slot, insert the left or right corner in the slot
first, and then straighten the paper as you advance it.

* Load the roll so that there is no gap between the right edge of the paper and the Roll Holder.

,,,,,,,,,,,,,,,,,,,,,,,,,,,

O Note

* You can adjust the strength of vacuum holding paper against the Platen when the Release Lever
is open. If it is difficult to load paper, press the A or ¥ button on the Control Panel to adjust the
strength. Set vacuum stronger by pressing the A button or weaker with the ¥ button. Three
settings are available.
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2. Open the Top Cover.

O Important

* Do not touch the Linear Scale (a) or Carriage Shaft (b).

3. Pull the roll edge gently and align it with the Paper Alignment Line (a). Lower the Release
Lever toward the front.

O Important

* Do not force the roll paper into alignment with the Paper Alignment Line (a). This may prevent the
paper from being advanced straight.
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4. Close the Top Cover.

After you load a roll, the printer automatically shows a menu for selection of the paper type on the Display
Screen.
At this point, specify the paper type. (—P.105)
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2: Removing the Roll from the Printer

Remove rolls from the printer as follows.

0 Note

* If you need to cut a printed roll, select Paper Cutting in the printer menu and cut the roll at the desired
position. (—P.124)

* If you have selected Media Menu > Chk Remain.Roll > On in the printer menu, a barcode indicating
the amount of paper left is printed on the leading edge of the roll. However, barcodes are not printed on
some types of paper, and only a text message indicating media information is printed.
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Plain Paper XX, XM

Caution
* If you have activated automatic monitoring of the remaining roll paper, do not remove the roll before the
barcode is printed. You will be unable to keep track of the amount of roll paper left.

1. Press the Load/Eject button.
A confirmation message is displayed regarding removal of the roll.

2. Press the OK button.
The roll can now be removed.
Next, when removing rolls from the Roll Holder Slot, see “Removing Rolls From the Roll Holder
Slot”. (—P.114)
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:2: Removing Rolls From the Roll Holder Siot

Remove rolls from the Roll Holder Slot as follows.

Make sure the roll is away from the Paper Feed Slot, and then remove the Roll Holder from the Roll Holder Slot.
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i2: Removing a Roll from the Roll Holder

1. Lift the Holder Stopper lever (a) from the shaft side to unlock it. Holding the Holder Stopper at
the position indicated (b), remove it from the Roll Holder.

2. Remove the roll from the Roll Holder.

0 Important

 After removal, store the roll in the original bag or box, away from high temperature, humidity, and
direct sunlight. If paper is not stored properly, the printing surface may become scratched, which
may affect the printing quality when you use it again.
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2t Clearing Jammed Roll Paper

If roll paper jams, follow the steps below to remove jams.

1. Turn the printer off. (—P.22)
2. Open the Top Cover.

O Important

* If you push the Carriage to the left edge, the blade of the Cutter Unit will be lowered in preparation
to cut the paper. Be careful not to pinch your fingers between the Carriage and Platen if you have
pushed the Carriage to the left edge or if a paper jam occurs during cutting.

* Do not touch the Linear Scale (a) or Carriage Shaft (b).

4. Push the Release Lever back.
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5. Holding the paper on both sides, pull the jammed portion out toward the front. Use a scissors
to cut away the printed or wrinkled portion.

Caution
* When cutting paper, be careful to avoid injury and damaging the printer.

6. If the Carriage is on the left, move the Carriage to the right until it stops.

0 Important

* Always move the Carriage to the right side. If the Carriage is on the left, a Carriage error may
occur when you turn on the printer.

7. Pull the roll edge gently and align it with the Paper Alignment Line (a). Lower the Release
Lever toward the front.

0 Important

* Do not force the roll paper into alignment with the Paper Alignment Line (a). This may prevent the
paper from being advanced straight.
* The amount of paper pulled from the roll corresponds to the margin of the leading edge.
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8. Close the Top Cover.

9. Turn the printer on. (—P.22)
The roll is now advanced. After it is finished being advanced, you can resume printing.

O Note

* You can ensure that the edge is cut neatly by following the steps below.
1. Press the Online button to bring the printer offline.
2. Hold down the ¥ button to advance the paper.
3. Set Paper Cutting to Yes in the printer menu, and the edge will be cut.
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2t Feeding Roll Paper Manually

You can bring the printer offline by pressing the Online button.

When the printer is offline and roll paper is selected as the paper source, you can feed or retract the roll
paper by pressing A or V.

Press A to retract the roll paper manually.

Press V¥ to feed the roll paper manually.

If you hold down A or V¥ for less than a second, the roll paper will move about 1 mm (0.04 in).

If you hold down A or ¥ for more than a second, the paper will move until you release the button. Release
the button when the Display Screen indicates End of paper feed. Cannot feed paper more..
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it Detection of the Remaining Roll Paper

If you have activated automatic detection of the remaining roll paper, when the roll is ejected, a barcode with text is
printed on the roll paper that identifies the type of paper and amount left. If this function is activated and barcodes
are printed on the roll paper, the type of paper and amount left are automatically detected when you load a

roll. The barcode will be cut off after it has been read.
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O Note

* If the document is not cut but kept in the printer, only the text message is printed. This is also the
case when printing on 8-inch rolls or clear film.

0 Important

* If the barcode is not detected when it is advanced, enter the type and length of paper on the Control
Panel.

* Barcodes are not cut off when Chk Remain.Roll and Trim Edge First are both Off. To have the printer
cut off barcodes automatically, on the Control Panel menu, set Chk Remain.Roll to On. Otherwise cut
off barcodes by using Paper Cutting in the Control Panel menu.

Follow these steps to activate detection of the remaining roll paper.

1. Press the Menu button to display MAIN MENU.

2. Press A or V¥ to select Media Menu, and then press the » button.
3. Press A or V¥ to select Chk Remain.Roll, and then press the » button.
4. Press A or ¥ to select the desired setting option, and then press the OK button.
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2t Specifying the Ink Drying Time for Rolls

When you are using paper that takes longer for ink to adhere, if the Cutter touches printed surfaces that are still
wet, it may damage the paper or cause rough cut edges. Also, ink may be transferred onto the paper surface during
ejection, soiling it. You can prevent problems by adjusting the drying time after printing before the paper is cut.

Windows

1. Display the printer driver dialog box.
(—P.419)
2. Select the Main sheet and click C Advanced Settings in A Media Type.

& Canon iPFxooc Printing Preferences E
Main | Page Setup | Layout || Favorites | Utiity | Support

B vedis Type: | EZ R |

B G nfomtion ]P Advanced Settings.. |
D |Esep Settings -
E Fint Taiget

Office Document

Letter(8.5"x11")
550 in % 11.00 in Foster [ hotes)

( + Ad Zii Poster [Test, llustrations]
Q B S CAD [Line Drawing]

8.50inx11.00in | CAD IMonactiome Line Drawing | o) ‘

[Suitable for printing romal documents that contain amistue of |
test, photoaraphs and graphics.

F Wiew Settings

L [ Open Preview When FrintJob Starts

M N S
[ Status Monitar... H About H Defaults ]

3. In the Paper Detailed Settings dialog box displayed next, select (' Between Pages and
Between Scans in 5 Drying Time, and then click OK.
(—P.425)

Media Detailed Settings X
Bl Dying Tine
T c Betwesn Pages :
Printer Default v|
Plain Paper (High Quality) 7 —
Plain Paper [High Grade] D Between Seans:
Al Plain Paper_Conserve MBE | '“F‘Hnler Diefault ".J
& Coated Paper I
Recycled Coated Paper E Fioll Paper Margin for 5afsty
Gaatad Rapat Mear End Margin :
Heawyweight Coated Paper T ==
Extra Heavyweight Coated Pape Printer Default ool
Premium Matte Paper I
Colored Coated Paper ~ (G CutSpeed
= Photo Paper/Proofing Paper | Printer Default [
L

Glozsy Phota Paper
Semi-Glossy Phaota Paper
Heavyweight Glossy Photo Pape o
Heawpwght SemiGlos Photo Pap I
Satin Photogiaphic Paper 130gs
Proafing Paper el

| &

[EN

0K | [ Cancel | [ Defauts ][ Hep
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Mac OS X

1. Choose Print in the application menu.
2. Select the Main pane and click C Settings in A Media Type.

Printer: | iPFxxxx }.H
Presets: | Standard },H
| Main )_:i

H I , }
4[ Images | Size i A_Media Type : Plain Paper (&=

| —————————
el c Set.. \
D " Easy Settings F'f!
= E Print Target :
Default Settings m
Letter (8.5"x11") Draft
+ Actual Size Office Document »
Letter (8.5"x11") Poster (Graphic Image) -
v

POP

Suitable for printing nermal decuments
that contain a mixture of text,
photographs and graphics.

F! View set. )

~

3 ( Printer

& M
@ ( PDF¥ ) Preview ) Cancel ) @

3. In the Paper Detailed Settings dialog box displayed next, select (' Between Pages and
Between Scans in 15 Drying Time, and then click OK.
(—P.464)

Media Detailed Settings

‘Media Type : Plain Paper

B Drying Time

C Between Pages : | Printer Default W}
D Between Scans : Printer Default s

E Roll Paper Margin for Safety

F Near End Margin : " Printer Default \-5’]

G Cut Speed : " Printer Default F".‘]
H Automatic Cutting : Printer Default }‘f]

L .
Al MS} I Mirror
Revert f Cancel ) f—nﬂlﬁ——)
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Mac OS 9

1. Choose Print in the application menu.
2. Select the Main pane and click 1) Settings in A Media Type.

Printer: [ PP > Destinatiun:m
Favorites : [ = Default Settings i]
—[ Main ﬂ

I-! Images | Size\ A Copies: Il I,

1
B Page: @ All Pages

.i_ ) From : E”;l Tn:Elu

C MediaType: Plain Paper 5

e D
Letter (8.5"211") E [ Easy settings =

+ actual 5 L
el viee F PrintTarget:
Letter (8.5"211") =
Default Settings

Draft
Office Document
Poster (Graphic Image)
POP
CAD (Line Drawing)

[ [T

KD

Suitable for printing normal documents
that contain a mixture of text,
photographs and graphics.

D]

e
L
n'|1Preview Cancel INH Print I

3. In the Paper Detailed Settings dialog box displayed next, select (' Between Pages and
Between Scans in 5 Drying Time, and then click OK.
(—P.497)

Media Detailed Settings
Media Type : Plain Paper
B Drying Time
C Between Pages: [ Printer Default 2]
D Between Scans: [ Printer Default ﬂ
[
E _ Roll Paper Margin for Safety
[
F Near End Margin : [ Printer Default ﬂ
L
(G CutSpeed: [ Printer Default ﬂ
H Automatic Cutting : [ Printer Default ﬂ
ke
1 §,|ﬂ [ Mirror
(T T

O Note

» By factory default, Drying Time is deactivated ( Off ) for all paper types.

* To have the printer wait for ink to dry immediately after printing without releasing paper, set Cutting

Mode to Eject in the printer menu.
(—P.124)
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2t Specifying the Cutting Method for Rolls

How a roll is cut after ejection varies depending on the printer settings.
Cutting Method

Menu Settings Driver Setting

Automatic

The roll is automatically cut by the Cutter
Unit following printer driver settings.

Eject
(—P.125)

Choose this setting if you prefer not to
have documents dropped immediately after
printing, as when waiting for ink to dry.

To cut the roll using the Cutter Unit, hold the
Stop button for a second or more.

Manual
(—P.126)

Choose this setting when using media that
cannot be cut using the Cutter Unit.

Cut each page from the roll using scissors.
For continuous printing (if you will cut each
page later), in Auto Cut, select Yes, or
select Print Cut Guideline.

(—P.401)

Cutting
Mode

Automatic

Eject

Manual

Paper
Cutting
(—P.127)

Choose this option if you want to cut pages
by pressing Cutter Unit buttons for manual
cutting after printing when the printer driver
is configured to Auto Cut > No or Print Cut
Guideline.

Otherwise choose this option if you want to
cut the roll edge after loading a roll.

Paper
Cutting

Yes

Auto Cut

Yes

Yes

NoYesPrint
Cut
Guideline

NoPrint
Cut
Guideline

Note

* Automatic and Eject are valid only when you have specified Auto Cut > Yes in the printer driver.

* With Eject, printing does not resume after a series of jobs have been printed continuously until the
roll is cut.

Cut the roll manually in the following cases:
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Eject (waiting for ink to dry after printing)

Select Eject Print Stopped automatically As you support the
at the cut position document to prevent it from
dropping, cut by pressing
the Stop button

1. Press the Menu button to display MAIN MENU.

Press A or V¥ to select Paper Details, and then press the » button.
Press A or V to select the type of paper, and then press the » button.
Press A or V¥ to select Cutting Mode, and then press the » button.
Press A or V to select Eject, and then press the OK button.

Start printing.

ok wN

Roll paper is fed to the specified cut position and then automatically stopped.
As you support the printed document to prevent it from dropping, hold the Stop button for at
least a second to cut the roll.

N
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Manual (when using media that cannot be cut using the Cutter Unit )

Select Manual Print Feed paper to the cut Rewind paper by pressing
position by pressing the the Online button
Online button and cut
manually

1. Press the Menu button to display MAIN MENU.

Press A or V to select Paper Details, and then press the » button.
Press A or V to select the type of paper, and then press the » button.
Press A or V¥ to select Cutting Mode, and then press the » button.
Press A or V¥ to select Manual, and then press the OK button.

ok wN

Start printing.
The printer stops advancing the paper after printing.

N

Press the Online button.

e
@@ [N ]

Roll paper is fed to the specified cut position and then automatically stopped.

8. Use scissors to cut the roll paper along the cut line.

9. Close the Top Cover.
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10. Press the Online button.

The roll is rewound, and rewinding stops automatically.

Paper Cutting (to have the roll cut at your specified position)

Paper Cutting
MYes

Feed paper the cutting position Paper Cutting
by pressing Aor ¥

1. If the